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ACCREDITED SERVICE OFFICERS 
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ALABAMA DSO  
Melissa Adams 
Department Service Officer 
VA Regional Office 
345 Perry Hill Rd. - Room 1-124 
Montgomery, AL  36109 
Phone:  334.270.8399 
Work Cell:  334.203.2326 
Fax:  334.270.9056 
E-mail:  melissa.adams4@va.gov 
  
 

ALABAMA   
Takeo Coleman 
ADSO 
VA Regional Office 
345 Perry Hill Rd. - Room 1-124 
Montgomery, AL  36109 
Phone:  334.213.3439/3440 
Fax:  334.270.9056 
E-mail:  takeo.coleman@va.gov 
  
 

ALABAMA   
Joni Tyler 
Claims Consultant 
VFW Department Headquarters 
1231 Carmichael Avenue 
Montgomery, AL  36106 
Phone:  334.270.8399 
Fax:  334.270.9056 
E-mail:  vfw@alvfw.org 
  
 

ALASKA DSO  
Lisa Robinson 
VFW Department Service Officer 
VA Regional Office 
1201 N. Muldoon Road, Ste. 2A220 
Anchorage, AK  99504 
Phone:  907.257-4801 
Fax:  907.257.4831 
E-mail:  lisa.a.robinson@va.gov 
  
 

ALASKA   
Susanne O'Neal 
Assistant Department Service Officer 
VA Regional Office 
1201 N. Muldoon Road, Ste. 2A220 
Anchorage, AK  99504 
Phone:  907.257-4801 
Fax:  907.257.4831 
E-mail:   
  
 

ALASKA   
Mary Morris 
Claims Consultant 
VA Regional Office 
1201 N. Muldoon Road, Ste. 2A220 
Anchorage, AK  99504 
Phone:  907.257-4801 
Fax:  907.257.4831 
E-mail:  mary.morris1@va.gov 
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ALASKA   
Joseph Zeigler 
ADSO 
VFW Department of Alaska 
3401 Santiago Ave 
Bldg 3401, Rm 232 
Ft. Wainwright, AK  99703 
Phone:  907.651.9337 
E-mail:  VSOvfw2019@gmail.com 
  
 

ALASKA   
Daniel Luby 
VFW Claims Consultant 
VFW Department of Alaska 
Department Headquarters 
500 East Park Avenue 
Wasilla, AK  99654 
Phone:  907.373.7600 
E-mail:  vfwstatehq@mtaonline.net 
  
 

ARIZONA DSO  
Kenneth Deist 
VFW Department Service Officer 
3333 North Central Ave., Ste 1049 
Phoenix, AZ  85012 
Phone:  602.627.3317 
Fax:  602.627.3320 
E-mail:  kenneth.deist@va.gov 
  
 

ARIZONA   
Cynthia Archuleta 
ADSO 
VFW Department Service Office 
3333 North Central Ave., Ste 1049 
Phoenix, AZ  85012 
Phone:  602-627-3302 
E-mail:  cynthia.archuleta@va.gov 
  
 

ARIZONA   
Lisa Miller 
Claims Consultant 
VFW Department Service Office 
6423 S Ash Avenue 
Tempel, AZ  85283 
Phone:  480-702-0680 
Fax:  480-994-3730 
E-mail:  lisa.miller3@va.gov 
  
 

ARIZONA   
Raul Ilizaliturri 
ADSO 
6423 S Ash Avenue 
Tempe, AZ  85283 
Phone:  480-702-0680 
E-mail:   
  
 

ARKANSAS PRIMARY CONTACT  
Gina Chandler 
ADVA State Veterans Service Officer 
VA Regional Office 
2401 John Ashley Drive 
North Little Rock, AR  72114 
Phone:  501.682.6487 
Work Cell:  501.410.7987 
Fax:  501.683.5732 
E-mail:  gina.chandler@arkansas.gov 
 gina.chandler@va.gov 
 

ARKANSAS VFW DSO  
Dustin Matthews 
VFW Department Service Officer 
VFW Department of Arkansas 
4300 W 7th Street 
Room C151A 
Little Rock, AR  72205 
Phone:  501.257.5407 
E-mail:  dustin.matthews@arkansas.gov 
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CALIFORNIA Primary Contact - Southern CA  
Scott McKee 
VFW Department Service Officer 
VA Regional Office 
8810 Rio San Diego Drive - Room 1122 
San Diego, CA  92108 
Phone:  619.400.5322 
Fax:  619.291.8516 
E-mail:  scott.mckee1@va.gov 
  
 

CALIFORNIA   
Christopher Robb 
Assistant Department Service Officer 
VFW Department of California 
VA Regional Office 
8810 Rio San Diego Drive - Room 1122 
San Diego, CA  92108 
Phone:  619.400.5322 
Fax:  619.291.8516 
E-mail:  vfw.vbasdc@va.gov 
  
 

CALIFORNIA Primary Contact - Northern CA  
Shanon Strickler 
Assistant Department Service Officer 
VFW Department of California 
VFW Department Headquarters 
9136 Elk Grove Blvd, Suite 100 
Elk Grove, CA  95624 
Phone:  916.509.8712 
E-mail:  sstrickler@vfwca.org 
  
 

COLORADO DSO  
Mathew Cummings 
VFW Department Service Officer 
PO Box 
Box 25126 
Denver, CO  80225 
Phone:  303.914.5595/96/97 
Fax:  303.914.5598 
E-mail:  mathew.cummings@va.gov 
  
Physical Address Only / NO Mail: 155 Van Gordon St, Rm. 
205, Lakewood, CO 80228 

 

COLORADO PRIMARY CONTACT  
Ginny Rosa 
Claims Consultant 
PO Box 
Box 25126 
Denver, CO  80225 
Phone:  303.914.5595/96/97 
Fax:  303.914.5598 
E-mail:  virginia.rosa@va.gov 
  
Physical Address Only / NO Mail: 155 Van Gordon St, Rm. 
205, Lakewood, CO 80228 

 
COLORADO  (Office Hours:  Tuesday & Thursday Only) 

Richard Ball 
Assistant Department Service Officer 
529 N Cherry NBO20 
Fruita, CO  82521 
Phone:  970.245.4156 
E-mail:   
  
 

COLORADO   
Cindy Galvin 
Assistant Department Service Officer 
PO Box 
25126 
Denver, CO  80225 
Phone:  303.914.5595/96/97 
E-mail:   
  
 

CONNECTICUT   
Linda Ciccone 
Claims Consultant 
PO Box 310909 
555 Willard Avenue, Rm. 3133 
Newington, CT  06111 
Phone:  860.594.6610 
Fax:  860.667.1092 
E-mail:  linda.ciccone@va.gov 
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CONNECTICUT   
Richard DiFederico 
Assistant Department Service Officer 
PO Box 310909 
555 Willard Avenue, Rm. 3133 
Newington, CT  06111 
Phone:  860.594.6610 
Fax:  860.667.1092 
E-mail:  richard.difederico@va.gov 
  
 

DELAWARE DSO  
David Hilliard 
VFW Department Service Officer 
1601 Kirkwood Highway 
Building 13, Room 111C 
Wilmington, DE  19805 
Phone:  302.994.2511 x 7586 
E-mail:  david.hilliard@va.gov 
  
 

DISTRICT OF COLUMBIA   
Stuart Lee, II 
Claims Specialist 
Mayor's Office of Veterans Affairs 
441 4th Street, NW, Suite 707N 
Washington, DC  20001 
Phone:  202.724.3809 
E-mail:  stuart.lee@dc.gov 
  
 

DISTRICT OF COLUMBIA Supervisor  
Keith Garrison 
Associate Director, DC Service Office 
1722 "Eye" Street, NW, Suite 207 
Washington, DC  20421 
Phone:  202.530.9385 
Fax:  202.775.9475 
E-mail:  kgarrison@vfw.org 
  
 

DISTRICT OF COLUMBIA   
Larry Greene 
Claims Specialist 
Mayor's Office of Veterans Affairs 
441 4th Street, NW, Suite 707N 
Washington, DC  20001 
Phone:  202.724.7116 
E-mail:  larry.greene@dc.gov 
  
 

EUROPE DSO  
Chris Singletary 
DSO Europe 
Serving Italy & Africa 
Phone:  1-619-356-5369 
Work Cell:  +39 333 952 3096 
E-mail:  margotttkk@gmail.com 
  
 

FLORIDA DSO  
Jason K. Smith 
Director, Veterans Service Office 
VFW Department of Florida 
VA Regional Office 
9500 Bay Pines Blvd Rm. 217 
St. Petersburg, FL  33744 
Phone:  727.319.7483 
Fax:  727.319.7776 
E-mail:  jason.k.smith@va.gov 
  
Admin Staff: Ardis Carver - ardis.carver@va.gov  

 
FLORIDA   

Amber Putnam 
Assistant Department Service Officer 
VFW Department of Florida 
VA Regional Office 
9500 Bay Pines Blvd Rm. 217 
St. Petersburg, FL  33744 
Phone:  727.319.7483 
Fax:  727.319.7776 
E-mail:  amber.putnam@va.gov 
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FLORIDA   
Alyice Rivers 
VFW Assistant DSO 
13800 Veterans Way 
(Lake Nona Hospital) 
Rm. 1N202 
Orlando, FL  32827 
Phone:  407.631.1828 
E-mail:  alyice.rivers@va.gov 
  
 

GEORGIA DSO  
Belinda Boldoe 
Georgia Department of Veterans Services 
VFW Department Service Officer 
VA Regional Office 
1700 Clairmont Rd 
Decatur, GA  30033 
Phone:  404.929.5345 
Work Cell:  404.983.3270 
Fax:  404.929.5347 
E-mail:  belinda.boldoe@va.gov 
  
 

HAWAII DSO  
Benedict L. Fuata 
Department Service Officer 
PO Box 7196 
Hilo, HI  96720 
Phone:  808.339.4414 
E-mail:  bfuata@yahoo.com 
  
 

HAWAII   
Penny Kalua 
VFW Assistant DSO 
459 Patterson Road, E-Wing 
Room 1-C104 
Honolulu, HI  96819-1522 
Phone:  808.433.0495/0494 
E-mail:  kokuaveterans@gmail.com 
  
 

HAWAII   
Jesse Worthen 
VFW Assistant DSO 
459 Patterson Road, E-Wing 
Room 1-C104B 
Honolulu, HI  96819-1522 
Phone:  808-433-0519 
E-mail:  jesse.worthen@va.gov 
  
 

HAWAII   
Alan Hiraoka 
Claims Consultant 
440 Kapiolani Street 
Hilo, HI  96720 
Phone:  808.497.9213 
E-mail:  hiraokaalan@aol.com 
  
 

HAWAII  Phone (American Samoa): 684.733.8385 
Maria B. Vaa-Igafo 
VFW Service Officer 
American Samoa, Guam & the Marshall Islands 
Phone:  684.622.7742 
Work Cell:  808.594.3278 
E-mail:  m_vaa@hotmail.com 
  
 

IDAHO DSO  
William Heyob 
VFW Department Service Officer 
444 West Fort Street 
Boise, ID  83702 
Phone:  208.780.1380 
Fax:  208.780.1381 
E-mail:  bill.heyob@veterans.idaho.gov 
  
Admin Staff: Jennel Binsky - jennel.binsky@veterans.idaho.gov  
Admin Staff: Tiffany Barrett - tiffany.barrett@veterans.idaho.gov 
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IDAHO   
Jim Philpott 
Assistant Service Officer 
444 West Fort Street 
Boise, ID  83702 
Phone:  208.780.1380 
Fax:  208.780.1381 
E-mail:  jim.philpott@veterans.idaho.gov 
  
 

IDAHO   
Frank Fabbi 
Assistant Service Officer 
444 West Fort Street 
Boise, ID  83702 
Phone:  208.780.1380 
Fax:  208.780.1381 
E-mail:  frank.fabbi@veterans.idaho.gov 
  
 

IDAHO   
Nicholas Percy 
Assistant Service Officer 
444 West Fort Street 
Boise, ID  83702 
Phone:  208.780.1380 
Fax:  208.780.1381 
E-mail:  Nicholas.percy@veterans.idaho.gov 
  
 

IDAHO   
Iris Higgins 
Assistant Service Officer 
444 West Fort Street 
Boise, ID  83702 
Phone:  208.780.1380 
Fax:  208.780.1381 
E-mail:  Iris.higgins@veterans.idaho.gov 
  
 

IDAHO   
Abel Silva 
Assistant Service Officer 
444 West Fort Street 
Room 140 
Boise, ID  83702 
Phone:  208.780.1380 
Fax:  208.780.1381 
E-mail:  abel.silva@veterans.idaho.gov 
  
 

IDAHO   
Wes McAuslan 
Assistant Service Officer 
Idaho Dept of Labor Bldg 
4514 Thomas Jefferson St 
Caldwell, ID  83605 
Phone:  208.780.1380 
Fax:  208.780.1381 
E-mail:  wes.mcauslan@veterans.idaho.gov 
  
 

IDAHO   
Kelly McCartney 
State Service Officer 
1101 Cleveland Blvd 
Caldwell, ID  83505 
Phone:  208.780.1396 
Fax:  208.780.1397 
E-mail:  kelly.mccartney@veterans.idaho.gov 
  
 

IDAHO   
Robert Smith 
Veterans Service Officer 
Twin Falls County West Bldg 
630 Addison Ave West 
Twin Falls, ID  83301 
Phone:  208.736.0719 
Fax:  208.736.1044 
E-mail:  bob.smith@veterans.idaho.gov 
  
Admin Staff: Shalon Jones - shalon.jones@veterans.idaho.gov  
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IDAHO   
James (JT) Ramondetta 
Veterans Service Officer 
Twin Falls County West Bldg 
630 Addison Ave West 
Twin Falls, ID  83301 
Phone:  208.736.0719 
Fax:  208.736.1044 
E-mail:  james.ramondetta@veterans.idaho.gov 
  
Admin Staff: Shalon Jones - shalon.jones@veterans.idaho.gov  

 
IDAHO   

Joe Riener 
State Service Officer 
Idaho Dept of Health & Welfare Bldg 
2604 16th Ave, Suite -A 
Lewiston, ID  83501 
Phone:  208.750.3690 
Fax:  208.750.3691 
E-mail:  joseph.riener@veterans.idaho.gov 
  
Admin Staff: Anita Monroe - anita.monroe@veterans.idaho.gov  

 
IDAHO   

Stacy Whitmore 
State Service Officer 
Idaho Dept of Health & Welfare Bldg 
2604 16th Ave, Suite -A 
Lewiston, ID  83501 
Phone:  208.750.3690 
Fax:  208.750.3691 
E-mail:  stacy.whitmore@veterans.idaho.gov 
  
Admin Staff: Anita Monroe - anita.monroe@veterans.idaho.gov  

 
IDAHO   

Darrel Homer 
Assistant Service Officer 
430 N 5th Ave 
Pocatello, ID  83201 
Phone:  208.244-3873 
Fax:  202.236.6011 
E-mail:  darrel.homer@veterans.idaho.gov 
  
Admin Staff: Emberly Bertasso - 
Emberly.bertasso@veterans.idaho.gov  

 

IDAHO   
Matthew J. Ranstrom 
State Service Officer 
120 East Railroad Ave 
Post Falls, ID  83854 
Phone:  208.446.1092 
Fax:  208.446.1093 
E-mail:  matt.ranstrom@veterans.idaho.gov 
  
Admin Staff: Amy Birge - amy.birge@veterans.idaho.gov  

 
IDAHO   

Scott Thorsness 
State Service Officer 
120 East Railroad Ave 
Post Falls, ID  83854 
Phone:  208.446.1092 
Fax:  208.446.1093 
E-mail:  Scott.thorsness@veterans.idaho.gov 
  
Admin Staff: Amy Birge - amy.birge@veterans.idaho.gov  

 
ILLINOIS DSO  

Derek Giffin 
Director Veteran Services 
2122 West Taylor Street, Room 105 
Chicago, IL  60612 
Phone:  312.980.4284 
Fax:  312.980.4680 
E-mail:  derek.giffin@va.gov 
  
 

ILLINOIS   
Russell Meredith 
Assistant Department Service Officer 
2122 West Taylor Street, Room 105 
Chicago, IL  60612 
Phone:  312.980.4284 
Fax:  312.980.4680 
E-mail:  russell.meredith@va.gov 
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ILLINOIS   
Charles Johnson 
Assistant Department Service Officer 
2122 West Taylor Street, Room 105 
Chicago, IL  60612 
Phone:  312.980.4284 
Fax:  312.980.4680 
E-mail:  charles.johnson5@va.gov 
  
 

ILLINOIS   
Grabiela Salgado 
Claims Consultant 
2122 West Taylor Street, Room 105 
Chicago, IL  60612 
Phone:  312.980.4284 
Fax:  312.980.4680 
E-mail:  grabiela.salgado@va.gov 
  
 

ILLINOIS   
Gregory Strong 
ADSO, Field 
Marion VAMC, Rm 103 
2401 W Main St 
Marion, IL  62959 
Phone:  618.997.5311 x. 58230 
E-mail:   
  
 

ILLINOIS   
Sean Conner 
ADSO, Field 
Illiana VA Health Care System at Danville 
1900 E Main St 
Bldg 98, Rm. 1009 
Danville, IL  61832 
Phone:  217.554.4502 
E-mail:  sean.conner@va.gov 
  
 

INDIANA DSO  
Shawn Ransford 
VFW Department Service Officer 
575 N. Pennsylvania Street, Rm. 319 
Indianapolis, IN  46204 
Phone:  317.916.3629 
Fax:  317.916.3426 
E-mail:  shawn.ransford@va.gov 
  
 

INDIANA   
Mark Carr 
VFW Assistant DSO 
575 N. Pennsylvania Street, Rm. 319 
Indianapolis, IN  46204 
Phone:  317.916.3629 
Fax:  317.916.3426 
E-mail:   
  
 

INDIANA   
Shannon Carr 
VFW Assistant DSO 
575 N. Pennsylvania Street, Rm. 319 
Indianapolis, IN  46204 
Phone:  317.916.3629 
Fax:  317.916.3426 
E-mail:  shannon.carr@va.gov 
  
 

INDIANA   
Teresa Petree 
Claims Specialist 
575 N. Pennsylvania Street, Rm. 319 
Indianapolis, IN  46204 
Phone:  317.916.3629 
Fax:  317.916.3426 
E-mail:   
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IOWA DSO  
Richard Davis 
VFW Department Service Officer 
VA Medical Center 
601 Highway 6 West 
Iowa City, IA  52246 
Phone:  319.339.7063 
Work Cell:  515.418.7175 
E-mail:  richard.davis6@va.gov 
  
 

IOWA   
Benjamin Dales 
VFW Service Officer 
Federal Building, Room 557 
Des Moines, IA  50309 
Phone:  515.323.7546 
Fax:  515.323.7405 
E-mail:  benjamin.dales@va.gov 
  
 

KANSAS DSO Toll Free: 1-888.878.6881 x. 56801 
Todd Schroeder 
VFW Department Service Officer 
VA Regional Office 452 
P.O. Box 21318 
Wichita, KS  67218 
Phone:  316.688.6801 
Fax:  316.688.6777 
E-mail:  todd.schroeder@va.gov 
  
 

KANSAS  Toll Free: 1-888.878.6881 x. 56801 
David Kennedy 
VFW Assistant DSO 
VA Regional Office 452 
P.O. Box 21318 
Wichita, KS  67218 
Phone:  316.688.6801 
Fax:  316.688.6777 
E-mail:  david.kennedy6@va.gov 
  
 

KANSAS  Toll Free: 1-888.878.6881 x. 56801 
Michael Ogle 
VFW Assistant DSO 
VA Regional Office 452 
P.O. Box 21318 
Wichita, KS  67218 
Phone:  316.688.6801 
Fax:  316.688.6777 
E-mail:   
  
 

KANSAS  Toll Free: 1-888.878.6881 x. 56801 
Shannon Shibles 
VFW Assistant DSO 
VA Regional Office 452 
P.O. Box 21318 
Wichita, KS  67218 
Phone:  316.688.6801 
Fax:  316.688.6777 
E-mail:   
  
 

KANSAS  Toll Free: 1-800.952.8387 x.4296 
Allen Barnes 
VFW Assistant DSO 
4101 S 4th St Rm. B107 
Leavenworth, KS  66048 
Phone:  913.758.4296 
Fax:  913.758.4257 
E-mail:  allen.barnes2@va.gov 
  
 

KANSAS   
Harry Schwarz 
VFW Assistant DSO 
DDE VAMC 
4101 S 4th St Rm. B107 
Leavenworth, KS  66048 
Phone:  913.758.4296 
Fax:  913.758.4257 
E-mail:  harry.schwarz@va.gov 
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KANSAS  Toll Free: 1-800.475.8387 x. 54491 
David Tinsley 
VFW Assistant DSO 
VA Medical Center 
2200 Gage Blvd 
Topeka, KS  66622 
Phone:  785.350.4491 
Fax:  785.350.4472 
E-mail:  david.tinsley@va.gov 
  
Admin Staff: Jessica Kats - jessica.kats@va.gov  

 
KENTUCKY DSO  

Jerry Kayrouz 
VFW Department Service Officer 
PO Box 2105 
Louisville, KY  40201 
Phone:  502.566.4422 
Fax:  502.566.4425 
E-mail:  vfw.vbalou@va.gov 
  
Admin Staff: Lela Eisenback - lela.eisenback@va.gov  

 
LOUISIANA DSO  

Welma Jackson 
Capital Area Regional Manager, LDVA & VFW 
DSO 
Accreditations, OJT & VFW DSO 
(mailing address: PO Box 94095) 
Capitol Station 
Baton Rouge, LA  70804 
Phone:  225.219.5595 
Work Cell:  225.916.9964 
Fax:  225.219.5590 
E-mail:  Welma.Jackson@la.gov 
  
Personal Cell - do not give out: 225-206-3777 

 

MAINE DSO  
Cornelius Ware 
VFW Department Service Officer 
Department of VA Togus 
Box 3311 
Augusta, ME  04330-3311 
Phone:  207.623.5723 
Fax:  207.626.4732 
E-mail:  Cornelius.ware@va.gov 
  
 

MARYLAND DSO  
Joseph Thornton 
VFW Department Service Officer 
VFW Department of Maryland 
Fallon Federal Building 
31 Hopkins Plaza, Room 1226 
Baltimore, MD  21201-2823 
Phone:  410.230.4480 
Fax:  410.230.4481 
E-mail:   
  
Admin Staff: Lydia Sampson - lydia.sampson@va.gov  

 
MARYLAND   

Carleton Turley 
Claims Consultant 
VFW Department of Maryland 
Fallon Federal Building 
31 Hopkins Plaza, Room 1226 
Baltimore, MD  21201-2823 
Phone:  410.230.4480 
Fax:  410.230.4481 
E-mail:   
  
 

MARYLAND   
Todd Traynham 
Assistant Department Service Officer 
VFW Department of Maryland 
Fallon Federal Building 
31 Hopkins Plaza, Room 1226 
Baltimore, MD  21201-2823 
Phone:  410.230.4480 
Fax:  410.230.4481 
E-mail:  todd.traynham@va.gov 
 vfw.vbabal@va.gov 
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MARYLAND   
Cindy Smith 
VFW Service Officer 
VFW Department of Maryland 
Fallon Federal Building 
31 Hopkins Plaza, Room 1226 
Baltimore, MD  21201-2823 
E-mail:  mdvfwoutreach@gmail.com 
 vfw.vbabal@va.gov 
 

MARYLAND   
Paul Turner 
Assistant Department Service Officer 
VFW Department of Maryland 
Fallon Federal Building 
31 Hopkins Plaza, Room 1226 
Baltimore, MD  21201-2823 
Phone:  410.230.4480 
Fax:  410.230.4481 
E-mail:  vfw.vbabal@va.gov 
  
 

MASSACHUSETTS DSO  
Delray Dorsey 
State Service Officer 
VFW Department of Massachusetts 
John F. Kennedy Federal Building 
Government Center - Room 1500-C 
Boston, MA  02203 
Phone:  617.303.5690 
Fax:  617.227.2024 
E-mail:  delray.dorsey@va.gov 
  
 

MASSACHUSETTS   
Michael Raymond 
Assistant Department Service Officer 
John F. Kennedy Federal Building 
Government Center - Room 1500-C 
Boston, MA  02203 
Phone:  508.851.6411 
Fax:  617.227.2024 
E-mail:  mraymond@vfwma.org 
  
 

MASSACHUSETTS   
Allison Krezman 
Claims Consultant 
VFW Department of Massachusetts 
Suite 1500C 
15 New Sudbury St 
Boston, MA  02203 
Phone:  617.303.5690 
Fax:  617.227.2024 
E-mail:  allison.krezman@va.gov 
  
 

MASSACHUSETTS  Call or e-mail for locations & hours 
Tyler Russell 
Assistant State Service Officer (Central) 
Worcester Vet Center 
255 Park Ave, Suite 900 
Worcester, MA  01604 
Phone:  413.629.9304 
E-mail:  tyler.russell@va.gov 
  
 

MICHIGAN DSO  
Sidney Love 
State Service Director 
VFW Department of Michigan 
Patrick V. McNamara Federal Building 
477 Michigan Avenue, Rm. 1228 
Detroit, MI  48226-2588 
Phone:  313.964.6510 
Fax:  313.964.6545 
E-mail:  sidney.love@va.gov 
  
 

MICHIGAN   
Marlene Khaireddine 
EA to State Service Director/Claims Consultant 
VFW Department of Michigan 
Patrick V. McNamara Federal Building 
477 Michigan Avenue, Rm. 1228 
Detroit, MI  48226-2588 
Phone:  313.964.6510 
Fax:  313.964.6545 
E-mail:  marlene.khaireddine@va.gov 
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MICHIGAN   
Sean Kelly 
Assistant Director 
VFW Department of Michigan 
Patrick V. McNamara Federal Building 
477 Michigan Avenue, Rm. 1228 
Detroit, MI  48226-2588 
Phone:  313.964.6510 
Fax:  313.964.6545 
E-mail:  sean.p.kelly@va.gov 
  
 

MICHIGAN   
Ross Urtel 
Assistant State Service Officer 
VFW Department of Michigan 
Patrick V. McNamara Federal Building 
477 Michigan Avenue, Rm. 1228 
Detroit, MI  48226-2588 
Phone:  313.964.6510 
Fax:  313.964.6545 
E-mail:  ross.urtel@va.gov 
  
 

MICHIGAN   
Troy North 
Supervisor of Field Operations 
VFW Department of Michigan 
Patrick V. McNamara Federal Building 
477 Michigan Avenue, Rm. 1228 
Detroit, MI  48226-2588 
Phone:  313.964.6510 
Fax:  313.964.6545 
E-mail:  troy.north@va.gov 
  
 

MICHIGAN   
Donnie Overton, Sr. 
Assistant State Service Officer 
VFW Department of Michigan 
Patrick V. McNamara Federal Building 
477 Michigan Avenue, Rm. 1228 
Detroit, MI  48226-2588 
Phone:  313.964.6510 
Fax:  313.964.6545 
E-mail:  donnie.overton@va.gov 
  
 

MICHIGAN   
Mason Turrell 
Assistant State Service Officer 
VFW Department of Michigan 
Patrick V. McNamara Federal Building 
477 Michigan Avenue, Rm. 1228 
Detroit, MI  48226-2588 
Phone:  313.964.6510 
Fax:  313.964.6545 
E-mail:  mason.turrell@va.gov 
  
 

MICHIGAN   
Tammy L. Putinsky 
Claims Consultant 
VFW Department of Michigan 
Patrick V. McNamara Federal Building 
477 Michigan Avenue, Rm. 1228 
Detroit, MI  48226-2588 
Phone:  313.964.6510 
Fax:  313.964.6545 
E-mail:  tammy.putinsky@va.gov 
  
 

MICHIGAN   
Bethann McGraw 
Claims Consultant 
VFW Department of Michigan 
Patrick V. McNamara Federal Building 
477 Michigan Avenue, Rm. 1228 
Detroit, MI  48226-2588 
Phone:  313.964.6510 
Fax:  313.964.6545 
E-mail:  bethann.mcgraw@va.gov 
  
 

MICHIGAN   
Bonnie J. Gibbs 
Claims Consultant 
VFW Department of Michigan 
Patrick V. McNamara Federal Building 
477 Michigan Avenue, Rm. 1228 
Detroit, MI  48226-2588 
Phone:  313.964.6510 
Fax:  313.964.6545 
E-mail:  bonnie.gibbs@va.gov 
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MICHIGAN   
Tammy Bhatti 
Claims Consultant 
VFW Department of Michigan 
Patrick V. McNamara Federal Building 
477 Michigan Avenue, Rm. 1228 
Detroit, MI  48226-2588 
Phone:  313.964.6510 
Fax:  313.964.6545 
E-mail:  tammy.bhatti@va.gov 
  
 

MICHIGAN   
Eddie Dunn 
Assistant State Field Service Officer 
VFW Department of Michigan 
VA Medical Center 
1500 Weiss Rd 
Saginaw, MI  48602 
Phone:  800.406.5143 x. 11730 
E-mail:  Eddie.Dunn@va.gov 
  
 

MICHIGAN   
Marc Johnson 
Assistant State Service Officer 
VFW Department of Michigan 
VA Medical Center 
4646 John R 
Detroit, MI  48201 
Phone:  313.576-3507 
Fax:  313.964.6545 
E-mail:  marc.johnson@va.gov 
  
 

MICHIGAN   
Barry Walter 
Assisant State Service Officer 
VFW Department of Michigan 
Clinton County Courthouse 
E-mail:  barry.walter@va.gov 
  
 

MICHIGAN   
David Moler 
Assistant State Field Service Officer 
VFW Department of Michigan 
Muskegon County VA Office 
Phone:  231.724.7143 
E-mail:  david.moler@va.gov 
  
 

MICHIGAN   
Gary Putinsky 
Assistant State Field Service Officer 
VFW Department of Michigan 
Genesee County VA Office 
Phone:  810.257.3068 
E-mail:  putinsky@chartermi.net 
  
 

MICHIGAN   
Dustin Parlin 
Assistant State Service Officer 
VFW Department of Michigan 
Wyoming CBOC 
Wyoming, MI 
Phone:  616.249.5300 
E-mail:  dustin.parlin@va.gov 
  
 

MICHIGAN   
Timothy Lewis 
Assistant State Service Officer 
VFW Department of Michigan 
Shiawassee County VA Office 
201 N Shiawassee St 
Corunna, MI  48817 
Phone:  989.743.2231 
E-mail:  timothy.lewis329@va.gov 
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MICHIGAN   
Amanda Klein 
Assistant State Service Officer 
VFW Department of Michigan 
Lapeer County VA Office 
287 West Nepessing #2nd 
Lapeer, MI  48446 
E-mail:   
  
 

MICHIGAN   
Brian Hutcheon 
Assistant State Service Officer 
VFW Department of Michigan 
VA Medical Center, C/O VFW 
2215 Fuller Rd 
Ann Arbor, MI  48105 
E-mail:  brian.hutcheon@va.gov 
  
 

MICHIGAN   
John Howe 
Assistant State Service Officer 
VFW Department of Michigan 
Lansing CBOX 
5656 S Cedar St 
Lansing, MI  58911 
Phone:  313.964.6510 
E-mail:  jhowevfw@gmail.com 
  
 

MINNESOTA DSO DO NOT GIVE TO PUBLIC: 612.970.5970 
Jon Gohn 
Director, VFW Claims Division 
VFW Department of Minnesota 
Bishop Henry Whipple Federal Building 
1 Federal Drive, Rm G900 
St. Paul, MN  55111-4007 
Phone:  612.970.5669 
Fax:  612.970.5404 
E-mail:  jon.gohn@va.gov 
  
 

MINNESOTA   
Lynette Bonin 
Assistant Office Supervisor 
VFW Department of Minnesota 
Bishop Henry Whipple Federal Building 
1 Federal Drive, Rm G900 
St. Paul, MN  55111-4007 
Phone:  612.970.5669 
Fax:  612.970.5404 
E-mail:  lynette.bonin@va.gov 
  
 

MINNESOTA   
Stephen Walker 
Veterans Benefits Representatve 
VFW Department of Minnesota 
Bishop Henry Whipple Federal Building 
1 Federal Drive, Rm G900 
St. Paul, MN  55111-4007 
Phone:  612.970.5669 
Fax:  612.970.5404 
E-mail:  stephen.walker1@va.gov 
  
 

MINNESOTA   
Jeffrey Cowell 
Veterans Service Officer 
VFW Department of Minnesota 
Bishop Henry Whipple Federal Building 
1 Federal Drive, Rm G900 
St. Paul, MN  55111-4007 
Phone:  612.970.5669 
Fax:  612.970.5404 
E-mail:  jeffrey.cowell@va.gov 
  
 

MINNESOTA   
Elissa Selleck 
Claims Examiner 
VFW Department of Minnesota 
Bishop Henry Whipple Federal Building 
1 Federal Drive, Rm G900 
St. Paul, MN  55111-4007 
Phone:  612.970.5669 
Fax:  612.970.5404 
E-mail:  Elissa.Selleck@va.gov 
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MISSISSIPPI PRIMARY CONTACT  
Lewis (Brin) Jones 
Claims Division Director 
Mississippi State Veterans Affairs 
PO Box 55949 
Jackson, MS  39216 
Phone:  601.364.7183 
Fax:  601.364.7226 
E-mail:  ljones@msva.ms.gov 
  
Admin Staff: Erin Goodwin - egoodwin@msva.ms.gov  

Physical Address / No mail: 1600 East Woodrow Wilson 
Blvd 

 
MISSISSIPPI   

Allen W. Thompson 
Assistant Department Service Officer 
Mississippi State Veterans Affairs 
PO Box 55949 
Jackson, MS  39216 
Phone:  601.364.7190 
Fax:  601.364.7226 
E-mail:  athompson@msva.ms.gov 
  
 

MISSISSIPPI   
Ray Lewis 
Claims Officer 
Mississippi State Veterans Affairs 
PO Box 55949 
Jackson, MS  39216 
Phone:  601.364.7090 
Fax:  602.364.7226 
E-mail:  rlewis@msva.ms.gov 
  
Physical Address / No mail: 1600 East Woodrow Wilson 
Blvd 

 

MISSISSIPPI   
Larry Powell 
Veterans Service Officer 
Mississippi State Veterans Affairs 
PO Box 55949 
Jackson, MS  39216 
Phone:  601.364.7109 
Fax:  602.364.7226 
E-mail:  lpowell@msva.ms.gov 
  
Physical Address / No mail: 1600 East Woodrow Wilson 
Blvd 

 
MISSISSIPPI   

Thomas Johnson 
Veterans Service Officer 
Mississippi State Veterans Affairs 
PO Box 55949 
Jackson, MS  39216 
Phone:  601.364.7113 
Fax:  602.364.7226 
E-mail:  Tjohnson@msva.ms.gov 
  
Physical Address / No mail: 1600 East Woodrow Wilson 
Blvd 

 
MISSISSIPPI   

Chris Ellis 
Congressional Liaison 
Mississippi State Veterans Affairs 
E-mail:  cellis@msva.ms.gov 
  
Physical Address / No mail: 1600 East Woodrow Wilson 
Blvd 

 
MISSOURI DSO  

Dennis F. Flynn 
VFW Department Service Officer 
9700 Page Ave., Room 1-027 
St. Louis, MO  63132 
Phone:  314.253.4470 
Fax:  314-253-4162 
E-mail:  dennis.flynn@va.gov 
 vfw.vbastl@va.gov 
Admin Staff: Mary Phillips -   
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MISSOURI   
Shelley Bell 
Claims Consultant 
9700 Page Ave., Room 1-027 
St. Louis, MO  63132 
Phone:  314.253.4470 
Fax:  314.253.4162 
E-mail:  shelley.bell@va.gov 
  
 

MISSOURI   
Jacqueline Ingoldsby 
Claims Consultant 
9700 Page Ave., Room 1-027 
St. Louis, MO  63132 
Phone:  314.253.4470 
Fax:  314.253.4162 
E-mail:  jacqueline.ingoldsby@va.gov 
  
 

MISSOURI   
Candace Wansing 
VFW Assistant DSO 
9700 Page Ave., Room 1-027 
St. Louis, MO  63132 
Phone:  314.253.4470 
Fax:  314.253.4162 
E-mail:  vfw.vbastl@va.gov 
  
 

MISSOURI   
Ian Cooper 
VFW Assistant DSO 
9700 Page Ave., Room 1-027 
St. Louis, MO  63132 
Phone:  314.253.4470 
E-mail:  vfw.vbastl@va.gov 
  
 

MISSOURI   
Joseph Wolfgeher 
VFW Assistant DSO 
VA Medical Center 
4801 E Linwood Blvd, Rm M1-572 
Kansas City, MO  64128 
Phone:  816.922.2881 
E-mail:  joseph.wolfgeher@va.gov 
  
 

MISSOURI   
Jennie Rosales-Wolfgeher 
Claims Consultant 
VA Medical Center 
4801 E Linwood Blvd, Rm M1-570 
Kansas City, MO  64128 
Phone:  816.922.2881 
E-mail:  Jennie.rosales-wolfgeher@va.gov 
  
 

MISSOURI   
Timothy Guy 
VFW Assistant DSO 
VA Medical Center 
4801 E Linwood Blvd, Rm M1-570 
Kansas City, MO  64128 
Phone:  816.922.2881 
E-mail:   
  
 

MISSOURI   
Bryan Clayton 
VFW Assistant DSO 
VA Medical Center 
915 North Grand, Rm. A339A 
St. Louis, MO  63106 
Phone:  314.289.6382 
Fax:  314.289.6482 
E-mail:  bryan.clayton@va.gov 
  
 

mailto:shelley.bell@va.gov
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MISSOURI   
James Juergens 
VFW Assistant DSO 
VA Medical Center 
1500 NW Blvd, Main Hospital, Rm. 22 
Poplar Bluff, MO  63901 
Phone:  573.778.4614 
Fax:  573.778.4017 
E-mail:  james.juergens@va.gov 
  
 

MISSOURI   
Troy Williams 
VFW Assistant DSO 
VA Medical Center 
800 Hospital Dr., Rm. 537 
Columbia, MO  65201 
Phone:  573.814.6007 
Fax:  573.814.6009 
E-mail:  troy.williams@va.gov 
  
 

MISSOURI   
Matthew Pickens 
VFW Assistant DSO 
Gene Taylor Outpatient Clinic 
1850 West Republic Rd, Rm. 1B106 
Springfield, MO  65807 
Phone:  417.891.4898 
E-mail:  matthew.pickens@va.gov 
  
 

MONTANA DSO  
Daniel D. Arnold 
VFW DSO / MT Veterans Affairs Division 
Great Falls Field Office 
600 Central Ave 
Suite 418 
Great Falls, MT  59401 
Phone:  406.453.0473 
Fax:  406.204.3819 
E-mail:  danarnold@mt.gov 
  
 

MONTANA   
Kari Brunken 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Great Falls Field Office 
600 Central Ave 
Suite 418 
Great Falls, MT  59401 
Phone:  406.403.0071 
Fax:  406.204.3820 
E-mail:  kbrunken@mt.gov 
  
 

MONTANA   
Candice Hering 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Great Falls Field Office 
600 Central Ave 
Suite 418 
Great Falls, MT  59401 
Phone:  406.403.0089 
Fax:  406.204.3818 
E-mail:  chering@mt.gov 
  
 

MONTANA   
Krystelle Baranyai 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Helena Field Office 
3633 Veterans Drive 
Rm. 110D 
Fort Harrison, MT  59636 
Phone:  406.495.2082 
Fax:  406.495.2003 
E-mail:  krystelle.baranyai@va.gov 
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MONTANA   
Kara Blom 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Helena Field Office 
3633 Veterans Drive 
Rm. 110D 
Fort Harrison, MT  59636 
Phone:  406.495.2082 
Fax:  406.495.2003 
E-mail:  kara.blom-santucci@va.gov 
  
 

MONTANA   
Lindsay Berge 
VFW Accredited Rep / Billings Field Office 
Supervisor 
Billings Field Office 
1500 University Drive 
College of Ed, Rm. 114 
Billings, MT  59102 
Phone:  406.656.0584 
Fax:  406.204.3815 
E-mail:  lberge@mt.gov 
  
 

MONTANA   
Shane Keehn 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Billings Field Office 
1500 University Drive 
College of Ed, Rm. 114 
Billings, MT  59102 
Phone:  406.601.3373 
Fax:  406.204.3816 
E-mail:  skeehn@mt.gov 
  
 

MONTANA   
Ashlee Hernandez 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Billings Field Office 
1500 University Drive 
College of Ed, Rm. 114 
Billings, MT  59102 
Phone:  406.259.5419 
Fax:  406.204.3814 
E-mail:  ashleehernandez@mt.gov 
  
 

MONTANA   
Steve Mulonet 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Havre Field Office 
232 1st Street W 
Havre, MT  59501 
Phone:  406.265.4234 
Fax:  406.204.3917 
E-mail:  smulonet@mt.gov 
  
 

MONTANA   
Brenda Evans 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Havre Field Office 
232 1st Street W 
Havre, MT  59501 
Phone:  406.265.4225 
Fax:  406.204.3916 
E-mail:   
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MONTANA   
Janine Mahn 
VFW Accredited Rep / Regional VSO Southern 
Montana 
Belgrade Field Office 
350 Airport Rd 
Belgrade, MT  59714 
Phone:  406.388.4601 
Fax:  406.204-3811 
E-mail:  jmahn@mt.gov 
  
 

MONTANA   
Karyn Milledge 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Belgrade Field Office 
350 Airport Rd 
Belgrade, MT  59714 
Phone:  406.388.3186 
Fax:  406.204.3812 
E-mail:  karyn.milledge@mt.gov 
  
 

MONTANA   
Eric Beal 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Belgrade Field Office 
350 Airport Rd 
Belgrade, MT  59714 
Phone:  406.324.4751 
E-mail:  'eric.beal@mt.gov' 
  
 

MONTANA   
Earl Edmonds 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Miles City Field Office 
1020 N Haynes Street 
Rm. 119 
Miles City, MT  59301 
Phone:  406.232.1203 
Fax:  406.417.3286 
E-mail:  eedmonds@mt.gov 
  
 

MONTANA   
Saajid Muhammad 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Butte Field Office 
600 Gilman Avenue 
Butte, MT  59701 
Phone:  406.533.0910 
Fax:  406.204.3817 
E-mail:  saajidmuhammad@mt.gov 
  
 

MONTANA   
Ryan Keeler 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Kalispell Field Office 
2989 Highway 93 N 
Kalispell, MT  59901 
Phone:  406.755.3145 
Fax:  406.417.3281 
E-mail:  rkeeler@mt.gov 
  
 

MONTANA   
Bryan Zipp 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Kalispell Field Office 
2989 Highway 93 N 
Kalispell, MT  59901 
Phone:  406.417.3302 
Fax:  406.417.3279 
E-mail:  bzipp@mt.gov 
  
 

MONTANA   
Carolyn Collins 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Kalispell Field Office 
2989 Highway 93 N 
Kalispell, MT  59901 
Phone:  406.755.3711 
Fax:  406.417.3280 
E-mail:  carolcollins@mt.gov 
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MONTANA   
Eric McElhaney 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Kalispell Field Office 
2989 Highway 93 N 
Kalispell, MT  59901 
Phone:  406.417.3297 
Fax:  406.417.3304 
E-mail:  eric.mcelhaney@mt.gov 
  
 

MONTANA   
Jackie Lamb 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Missoula Field Office 
1911 Tower Street 
Missoula, MT  59804 
Phone:  406.721.3180 
Fax:  406.417.3289 
E-mail:  jackie.lamb@mt.gov 
  
 

MONTANA   
Sara Ball 
VFW Accredited Rep / MT Veterans Affairs 
Division 
Missoula Field Office 
1911 Tower Street 
Missoula, MT  59804 
Phone:  406.721.1288 
Fax:  406.417.3292 
E-mail:  sara.ball@va.gov 
  
 

NATIONAL HEADQUARTERS   
Ronald Cherry 
Service Office Supervisor 
VFW National Headquarters 
406 West 34th Street 
Kansas City, MO  64111 
Phone:  816.756.3390 
Fax:  816.968.1157 
E-mail:  rcherry@vfw.org 
  
 

NEBRASKA DSO  
Matthew Starkey 
Seward County Veterans Service Officer 
West Wing Annex 
320 S 14th 
Seward, NE  68434 
Phone:  402.643.4105 
Fax:  402.643.3174 
E-mail:  mstarkey@co.seward.ne.us 
 matthew.starkey@va.gov 
 

NEBRASKA Primary Contact-State of NE  
James Foster 
State Service Office Manager 
Nebraska Department of Veterans Affairs 
3800 Village Drive 
Lincoln, NE  68515-4737 
Phone:  402.420.4021 
Fax:  402.471.7070 
E-mail:  james.foster1@va.gov 
  
 

NEBRASKA   
Richard Noyes 
Veterans Service Officer 
Nebraska Department of Veterans Affairs 
3800 Village Drive 
Lincoln, NE  68515-4737 
Phone:  402.420.4021 
Fax:  402.471.7070 
E-mail:  Richard.noyes@va.gov 
  
 

NEBRASKA   
Susan Baumann 
Veterans Service Officer 
Nebraska Department of Veterans Affairs 
3800 Village Drive 
Lincoln, NE  68515-4737 
Phone:  402.420.4021 
Fax:  402.471.7070 
E-mail:  susan.baumann2@va.gov 
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NEBRASKA   
Erin Colson 
Veterans Service Officer 
Nebraska Department of Veterans Affairs 
3800 Village Drive 
Lincoln, NE  68515-4737 
Phone:  402.420.4021 
Fax:  402.471.7070 
E-mail:  erin.colson@va.gov 
  
 

NEBRASKA   
Mark McDonald 
Veterans Service Officer 
Nebraska Department of Veterans Affairs 
3800 Village Drive 
Lincoln, NE  68515-4737 
Phone:  402.420.4021 
Fax:  402.471.7070 
E-mail:  mark.mcdonald1@va.gov 
  
 

NEBRASKA   
William Richards 
Veterans Service Officer 
Nebraska Department of Veterans Affairs 
3800 Village Drive 
Lincoln, NE  68515-4737 
Phone:  402.420.4021 
Fax:  402.471.7070 
E-mail:  william.richards1@va.gov 
  
 

NEBRASKA   
Bradley Wardyn 
Veterans Service Officer 
Nebraska Department of Veterans Affairs 
3800 Village Drive 
Lincoln, NE  68515-4737 
Phone:  402.420.4021 
Fax:  402.471.7070 
E-mail:  bradley.wardyn@va.gov 
  
 

NEVADA DSO  
Denise Estes 
VFW Department Service Officer 
5460 Reno Corporate Drive, Room 103 
Reno, NV  89511 
Phone:  775.321.4885 
Fax:  775.321.4889 
E-mail:  denise.estes@va.gov 
  
 

NEVADA   
Patricia Adair 
VFW Assistant DSO 
VA Medical Center 
6900 North Pecos Rd, R. 1C250 
North Las Vegas, NV  89086 
Phone:  702.791.9000 x. 14478 
E-mail:  Patricia.Adair@va.gov 
  
 

NEW HAMPSHIRE DSO  
John A. Barrett 
VFW Department Service Officer 
Norris Cotton Federal Building 
275 Chestnut Street 
Manchester, NH  03101 
Phone:  603.222.5780 
Fax:  603.222.5783 
E-mail:  john.barrett1@va.gov 
  
 

NEW HAMPSHIRE   
Nancy Wadland 
Claims Consultant 
Norris Cotton Federal Building 
275 Chestnut Street 
Manchester, NH  03101 
Phone:  603.222.5780 
Fax:  603.222.5783 
E-mail:  nancy.wadland@va.gov 
  
 

mailto:erin.colson@va.gov
mailto:mark.mcdonald1@va.gov
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NEW JERSEY DSO  
Robert Weiss 
VFW Department Service Officer 
20 Washington Place 
Newark, NJ  07102 
Phone:  973.830.6539 
Fax:  973.623.1244 
E-mail:   
  
 

NEW JERSEY   
Jaime Santiago 
VFW Assistant DSO 
211 County House Rd 
Sewell, NJ  08080 
Phone:  856-401-7660 
Fax:  856-232-1836 
E-mail:  J.Santiago@njvfw.com 
  
 

NEW JERSEY   
Kevin O'Hora 
VFW Assistant DSO 
20 Washington Place 
Newark, NJ  07102 
Phone:  973.830.6539 
Fax:  973.623.1244 
E-mail:  k.o'hora@njvfw.com 
  
 

NEW JERSEY   
Joshua Hansen 
VFW Assistant DSO 
20 Washington Place 
Newark, NJ  07102 
Phone:  973.830.6539 
Fax:  973.623.1244 
E-mail:  joshua.hansen4@va.gov 
  
 

NEW MEXICO DSO  
Brian Sartori 
VFW Department Service Officer 
PO Box 2013 
Albuquerque, NM  87103 
Phone:  505.346.4881 
E-mail:  Brian.Sartori@va.gov 
  
Physical Address / No mail:  500 Gold Ave, Ste 3104 

 
NEW MEXICO   

Kaitlin Jaramillo 
Claims Consultant 
PO Box 2013 
Albuquerque, NM  87103 
Phone:  505.346.4881 
E-mail:  kaitlin.jaramillo@va.gov 
  
Physical Address / No mail:  500 Gold Ave, Ste 3104 

 
NEW YORK   

Thomas Todaro 
Director, Veterans Service 
VFW Department of New York 
130 S Elmwood Avenue, Suite 626 
Buffalo, NY  14202-2484 
Phone:  716.857.3403 
Fax:  716.857.3484 
E-mail:  Thomas.Todaro2@va.gov 
  
 

NEW YORK   
Madison Fletcher 
VFW Assistant DSO 
VAMC - Room C626 
113 Holland Ave 
Albany, NY  12208 
Phone:  518.626.5687 
Fax:  518.626.5673 
E-mail:   
  
 

mailto:J.Santiago@njvfw.com
mailto:k.o'hora@njvfw.com
mailto:joshua.hansen4@va.gov
mailto:Brian.Sartori@va.gov
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NEW YORK   
Destiny Ramos 
Claims Consultant 
VAMC - Room C626 
113 Holland Ave 
Albany, NY  12208 
Phone:  518.626.5687 
Fax:  518.626.5673 
E-mail:  destiny.ramos@va.gov 
  
 

NEW YORK   
Colin Anderson 
VFW DSO 
130 S Elmwood Avenue, Suite 626 
Buffalo, NY  14202-2484 
Phone:  716.857.3403 
Fax:  716.857.3484 
E-mail:  colin.anderson@va.gov 
  
 

NEW YORK   
Norman Machelor 
VFW Assistant DSO 
130 S Elmwood Avenue, Suite 626 
Buffalo, NY  14202-2484 
Phone:  716.857.3403 
Fax:  716.857.3484 
E-mail:  norman.machelor@va.gov 
  
 

NORTH CAROLINA DSO  
Jerry  (Jay) Wood 
VFW Department Service Officer 
251 North Main Street 
Winston-Salem, NC  27155 
Phone:  336-631-5457 
Work Cell:  980-866-1328 
Fax:  336.714.0901 
E-mail:  jerry.wood1@va.gov 
  
 

NORTH CAROLINA   
Tab Brown 
VFW Assistant DSO 
1165 B Highway 11/55 
Kinston, NC  28504 
Phone:  252.933.2040 
Fax:  336.714.0901 
E-mail:  tab.brown318@va.gov 
  
 

NORTH CAROLINA   
Cynthia Hathaway 
Claims Consultant 
VA Regional Office 
251 North Main Street 
Winston-Salem, NC  27155 
Phone:  336.631.5457 
Fax:  336.714.0901 
E-mail:  cynthia.hathaway@va.gov 
  
 

NORTH CAROLINA   
Wilbur (Mickey) Drye 
ADSO 
VA Regional Office 
251 North Main Street 
Winston-Salem, NC  27155 
Phone:  336.631.5457 
Fax:  336.714.0901 
E-mail:   
  
 

NORTH DAKOTA DSO  
James Prentice 
VFW Department Service Officer 
Veterans of Foreign Wars (5) 
VAM&ROC 
2101 North Elm Street - Suite 205 
Fargo, ND  58102 
Phone:  701.451-4634 
Fax:  701.451.4670 
E-mail:  james.prentice@va.gov 
  
 

mailto:destiny.ramos@va.gov
mailto:colin.anderson@va.gov
mailto:norman.machelor@va.gov
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NORTH DAKOTA   
Jaccob Shurter 
Accredited Claims Consultant 
Veterans of Foreign Wars (5) 
VAM&ROC 
2101 North Elm Street - Suite 205 
Fargo, ND  58102 
Phone:  701.451-4634 
Fax:  701.451.4670 
E-mail:   
  
 

OHIO DSO  
Eric Drake 
VFW Department Service Officer 
A.J. Celebreeze Federal Building 
1240 East 9th Street, Room 1013-A 
Cleveland, OH  44199 
Phone:  216.522.3510 
Fax:  216.522.7335 
E-mail:  eric.drake@va.gov 
  
 

OHIO   
Lora Viars 
VFW Assistant DSO 
A.J. Celebreeze Federal Building 
1240 East 9th Street, Room 1013-A 
Cleveland, OH  44199 
Phone:  216.522.3510 
Fax:  216.522.7335 
E-mail:  lora.viars@va.gov 
  
 

OHIO   
William Battle 
VFW Assistant DSO 
A.J. Celebreeze Federal Building 
1240 East 9th Street, Room 1013-A 
Cleveland, OH  44199 
Phone:  216.522.3510 
Fax:  216.522.7335 
E-mail:  william.battle1@va.gov 
  
 

OHIO   
Nathan Metz 
VFW Assistant DSO 
A.J. Celebreeze Federal Building 
1240 East 9th Street, Room 1013-A 
Cleveland, OH  44199 
Phone:  216.522.3510 
Fax:  216.522.7335 
E-mail:  nathan.metz@va.gov 
  
 

OHIO   
Eric Hall 
VFW Assistant DSO 
A.J. Celebreeze Federal Building 
1240 East 9th Street, Room 1013-A 
Cleveland, OH  44199 
Phone:  216.522.3510 
Fax:  216.522.7335 
E-mail:  eric.hall325@va.gov 
  
 

OHIO   
Roger Giblin 
VFW Assistant DSO 
Cincinnati VAMC 
3200 Vine St 
Rm. B-148 
Cincinnati, OH  45220 
Phone:  513.475.6439 
Fax:  513.475.6346 
E-mail:  roger.giblin@va.gov 
  
 

OHIO   
Rodney Henry 
VFW Assistant DSO 
VARO Cleveland-Outbased Cincinnati 
36 East 7th St., Suite 225 
Cincinnati, OH  45202 
Phone:  513.684.2661 
Fax:  513.684.2660 
E-mail:  Rodney.Henry1@VA.Gov 
  
 

mailto:eric.drake@va.gov
mailto:lora.viars@va.gov
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OHIO   
Truman Conrad 
Assistant DSO @ Dayton VAMC 
Dayton VAMC 
4100 W Third St 
Rm. 1D-145C 
Dayton, OH  45428 
Phone:  937.268.6511 x 2964 
Fax:  937-267-7605 
E-mail:  truman.conrad@va.gov 
  
 

OKLAHOMA SUPERVISOR  
Kayla Keck 
VFW Service Office Supervisor 
VA Regional Office 
125 South Main Street 
Muskogee, OK  74401 
Phone:  918.781.7769 
Fax:  918.686.6604 
E-mail:  vfw.vbamus@va.gov 
 kayla.keck@va.gov 
 

OKLAHOMA DSO  
James Dockemeyer 
VFW Department Service Officer 
VA Regional Office 
125 South Main Street 
Muskogee, OK  74401 
Phone:  918.781.7769 
Fax:  918.686.6604 
E-mail:  vfw.vbamus@va.gov 
  
 

OKLAHOMA   
William Hinds 
Assistant DSO 
VFW State Headquarters 
1103 N. Blackwelder Ave 
Oklahoma City, OK  73106 
Phone:  405.525.2680 
E-mail:  vfwvso2@outlook.com 
  
 

OKLAHOMA   
Myles Ingoldsby 
Veterans Service Officer 
1109 E 6th Street 
Tulsa, OK  74120 
Phone:  918.585.9148 
E-mail:  tulsavfw577@gmail.com 
  
 

OKLAHOMA   
Victor St. Clair 
Veterans Service Officer 
1109 E 6th Street 
Tulsa, OK  74120 
Phone:  918.585.9148 
E-mail:  tulsavfw577@gmail.com 
  
 

OREGON DSO  
David Lowe 
VFW Department Service Officer 
VA Regional Office 
100 Southwest Main, Suite 200 
Portland, OR  97204 
Phone:  503.412.4757 
Fax:  503.412.4758 
E-mail:  David.lowe2@va.gov 
 vfw.vbaport@va.gov 
Admin Staff: Antoinette (Annie) Lindsay - 
antoinette.lindsay@va.gov  

 
OREGON   

Enso Polanco 
VFW Assistant DSO 
VA Regional Office 
100 Southwest Main, Suite 200 
Portland, OR  97204 
Phone:  503.412.4757 
Fax:  503.412.4758 
E-mail:  enso.polanco@va.gov 
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PACIFIC AREAS DSO Manila 
John Dibble 
VFW Department Service Officer 
Philippines 
VFW Post 2485 
PO Box 308 
Manila 1099, Philippines  +63 (939) 286-5344 
E-mail:  dsodpa@vfwpacific.org 
  
dsoadmin@vfwpacific.org  

 
PACIFIC AREAS  Manila 

Michael Verville 
VFW Assistant DSO 
Philippines 
PSC-517 
Box 5025R 
FPO, AP  96517-0051 
Phone:  (63) 918-249-1184 
E-mail:  adso1@vfwpacific.org 
  
 

PACIFIC AREAS  Manila 
Mitochela Orbong 
Translator 
Manila VARO 
381 Santol Road 
Clarkview 
Malabanias, Angeles City  2009 
Phone:  (63) 939-286-5344 
E-mail:  dsoadmin@vfwpacific.org 
  
 

PACIFIC AREAS  Japan 
VFW Assistant DSO 
JAPAN Area 
E-mail:  adso5@vfwpacific.org 
  
 

PACIFIC AREAS  Manila 
Robert Reyes 
VFW Assistant DSO 
Philippines Area 
VFW Post 9892 
PSC 517, Box 5457R 
FPO, AP  96517 
Phone:  Mobile: +639056646243 
Fax:  Office Landline: +63453210084 
E-mail:  adso2@vfwpacific.org 
  
 

PACIFIC AREAS  Thailand 
Alanson Fitchett 
VFW Assistant DSO 
Thailand Area 
Udonthani, 41000  Thailand 
Phone:  082-838-2014 
E-mail:  adso3@vfwpacific.org 
  
 

PACIFIC AREAS   
Allen Turner 
VFW Assistant DSO 
Mariana Islands 
107 S Fakpe Ct 
Yigo, Guam  96929 
Phone:  1.671.687.4643 
E-mail:  adso4@vfwpacific.org 
  
 

PENNSYLVANIA DSO  
Charles Beattie 
VFW Department Service Officer 
Veterans of Foreign Wars 
1000 Liberty Avenue 
Room 1601 
Pittsburgh, PA  15222 
Phone:  412.395.6259/6256 
Fax:  412.395.6261 
E-mail:  charles.vfwerie@gmail.com 
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PENNSYLVANIA PRIMARY CONTACT  
Kyra Price 
Claims Consultant / Office Supervisor 
Veterans of Foreign Wars 
1000 Liberty Avenue 
Room 1601 
Pittsburgh, PA  15222 
Phone:  412.395.6259/6256 
Fax:  412.395.6261 
E-mail:  kyra.price@va.gov 
  
 

PENNSYLVANIA   
Clarence Madigan 
VFW Assistant DSO 
1000 Liberty Avenue 
Room 1601 
Pittsburgh, PA  15222 
Phone:  412.395.6259/6256 
Fax:  412.395.6261 
E-mail:  clarence.madigan@va.gov 
  
 

PENNSYLVANIA   
Josh Croner 
VFW Department Service Officer 
1000 Liberty Avenue 
Room 1601 
Pittsburgh, PA  15222 
Phone:  412.395.6259/6256 
Fax:  412.395.6261 
E-mail:  josh.croner@va.gov 
  
 

PENNSYLVANIA   
Timothy Owens 
VFW ADSO 
1000 Liberty Avenue 
Room 1601 
Pittsburgh, PA  15222 
Phone:  412.395.6259/6256 
Fax:  412.395.6261 
E-mail:  timothy.owens6@va.gov 
  
 

PENNSYLVANIA   
Linda Eshenbaugh 
Claims Consultant 
Butler VAMC 
353 North Duffy Rd, Rm. FN0001 
Butler, PA  16001 
Phone:  878.271.6976 
Fax:  878.271.6919 
E-mail:  linda.eshenbaugh@va.gov 
  
 

PENNSYLVANIA PRIMARY CONTACT  
Evangeline Johnson 
Claims Consultant 
5000 Wissahickon Avenue 
VARO & Insurance Center 
ATTN:  VFW, PO Box 42938 
Philadelphia, PA  19101-2938 
Phone:  215.381.3123 
Fax:  215.381.3491 
E-mail:  evangeline.johnson@va.gov 
  
 

PENNSYLVANIA   
John Leaming 
VFW Assistant DSO 
5000 Wissahickon Avenue 
VARO & Insurance Center 
ATTN:  VFW, PO Box 42938 
Philadelphia, PA  19101-2938 
Phone:  215.381.3123 
E-mail:   
  
 

PENNSYLVANIA   
John Foster 
VFW Assistant DSO 
5000 Wissahickon Avenue 
VARO & Insurance Center 
ATTN:  VFW, PO Box 42938 
Philadelphia, PA  19101-2938 
Phone:  215.381.3123 
Fax:  215.381.3491 
E-mail:  john.foster7@va.gov 
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mailto:josh.croner@va.gov
mailto:timothy.owens6@va.gov
mailto:linda.eshenbaugh@va.gov
mailto:evangeline.johnson@va.gov
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PENNSYLVANIA   
Michael Nichol 
5000 Wissahickon Avenue 
VARO & Insurance Center 
ATTN:  VFW, PO Box 42938 
Philadelphia, PA  19101-2938 
Phone:  215.381.3123 
Fax:  215.381.3491 
E-mail:  michael.nichol@va.gov 
  
 

PENNSYLVANIA   
Trudy Strain 
Claims Consultant 
5000 Wissahickon Avenue 
VARO & Insurance Center 
ATTN:  VFW, PO Box 42938 
Philadelphia, PA  19101-2938 
Phone:  215.381.3123 
Fax:  215.381.3491 
E-mail:  gertrude.strain@va.gov 
  
 

PENNSYLVANIA   
Gilda Reid 
Claims Consultant 
5000 Wissahickon Avenue 
VARO & Insurance Center 
ATTN:  VFW, PO Box 42938 
Philadelphia, PA  19101-2938 
Phone:  215.381.3123 
Fax:  215.381.3491 
E-mail:  Gilda.Reid@va.gov 
  
 

PENNSYLVANIA   
Raymond Morace 
Service Officer 
5000 Wissahickon Avenue 
VARO & Insurance Center 
ATTN:  VFW, PO Box 42938 
Philadelphia, PA  19101-2938 
Phone:  215.381.3123 
Fax:  215.381.3491 
E-mail:  raymond.morace@va.gov 
  
 

PENNSYLVANIA   
Joann Kane 
VFW Supervisor/Claims Consultant 
1123 East End Blvd, Bldg 35, Suite 1 
Wilkes-Barre, PA  18702 
Phone:  570.821.2535/2536 
Fax:  570.821.2539 
E-mail:  joann.kane@va.gov 
  
 

PENNSYLVANIA   
Luis Ybarra 
Assistant DSO 
1123 East End Blvd, Bldg 35, Suite 1 
Wilkes-Barre, PA  18702 
Phone:  570.899.9672 
Fax:  570.821.2539 
E-mail:  luis.ybarra@va.gov 
  
 

PENNSYLVANIA   
Lorie Ybarra 
Claims Consultant 
1123 East End Blvd, Bldg 35, Suite 1 
Wilkes-Barre, PA  18702 
Phone:  570.821.2535/2536 
Fax:  570.821.2539 
E-mail:  Lorie.Ybarra@va.gov 
  
 

PENNSYLVANIA   
Ronald Smith 
VFW Assistant DSO 
700 S Lincoln Ave 
Lebanon, PA  17042 
Work Cell:  717-332-1001 
Fax:  717.909.7817 
E-mail:  rsmith@vfwpahq.org 
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PENNSYLVANIA   
Elizabeth Graybill 
VFW Assistant DSO 
Department Headquarters 
4002 Fenton Ave 
Harrisburg, PA  17109 
Phone:  717.234.7927 
Fax:  717.909.7817 
E-mail:  lizgraybill@yahoo.com 
  
 

PENNSYLVANIA  Mon/Tues @ Coatesville Phone: 267-322-1688 
Harvey Greenawalt 
VFW Assistant DSO 
Department Headquarters 
4002 Fenton Ave 
Harrisburg, PA  17109 
Phone:  717.234.7927 
Fax:  717.909.7817 
E-mail:  hgreenawalt@vfwpahq.org 
  
 

PENNSYLVANIA   
Emily LeVault 
Claims Consultant 
Department Headquarters 
4002 Fenton Ave 
Harrisburg, PA  17109 
Phone:  215.356.3566 
Fax:  717.909.7817 
E-mail:  EleVault@vfwpahq.org 
  
 

PENNSYLVANIA   
Julie Hutchison 
Claims Consultant 
VFW Erie Dept. Service Division 
3112 Buffalo Rd Suite A 
Erie, PA  16510 
Phone:  814.835.8494 
Work Cell:  814.460.5838 
Fax:  814.835.8493 
E-mail:  julie.vfwerie@gmail.com 
  
 

PENNSYLVANIA   
Rachel VanDyne 
Claims Consultant 
VFW Erie Dept. Service Division 
3112 Buffalo Rd Suite A 
Erie, PA  16510 
Phone:  814.835.8494 
Fax:  814.835.8493 
E-mail:  rachel.vfwerie@gmail.com 
  
 

PENNSYLVANIA   
Frederick Bryant 
Claims Consultant 
VFW Erie Dept. Service Division 
3112 Buffalo Rd Suite A 
Erie, PA  16510 
Phone:  814.835.8494 
Fax:  814.835.8493 
E-mail:   
  
 

PENNSYLVANIA   
Dave Bower 
VFW Assistant DSO 
20 Bellefonte Ave 
Lock Haven, PA  17745 
Phone:  570.748.5929 
Fax:  570.371.5479 
E-mail:  dave.topdwb@gmail.com 
  
 

PENNSYLVANIA   
Cynthia Bardo 
VFW Assistant DSO 
20 Bellefonte Ave 
Lock Haven, PA  17745 
Phone:  570.748.5929 
Fax:  570.371.5479 
E-mail:  cbardo4015@gmail.com 
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PENNSYLVANIA   
Karen Bombria 
Claims Consultant, VFW 
20 Bellefonte Ave 
Lock Haven, PA  17745 
Phone:  570.748.5929 
Fax:  570.371.5479 
E-mail:  karenabombria@gmail.com 
  
 

PENNSYLVANIA   
Cindy Kinzey 
Claims Consultant, VFW 
James E. Van Zandt VA Medical Center 
2907 Pleasant Valley Blvd 
Altoona, PA  16602 
Phone:  814-943-8164 x 8166 
E-mail:  cindy.kinzey@va.gov 
  
 

RHODE ISLAND DSO  
Rachael Garcia 
VFW Department Service Officer 
VA Regional Office 
380 Westminster Street 
Providence, RI  02903 
Phone:  401.223.3689 
Fax:  401.272.2580 
E-mail:  rachael.garcia@va.gov 
  
BY APPOINTMENT ONLY 

 
RHODE ISLAND   

Michael Rhilinger 
ADSO 
VA Regional Office 
380 Westminster Street 
Providence, RI  02903 
Phone:  401.223.3689 
E-mail:   
  
BY APPOINTMENT ONLY 

 

SOUTH CAROLINA DSO  
John S Johnson 
VFW Department Service Officer 
6437 Garners Ferry Road, Suite 1124 
Columbia, SC  29209 
Phone:  803.647.2442/2443 
Fax:  803.647.2313 
E-mail:  john.johnson34@va.gov 
  
 

SOUTH CAROLINA   
Nicole Lassman 
Claims Consultant 
6437 Garners Ferry Road, Suite 1124 
Columbia, SC  29209 
Phone:  803.647.2442/2443 
Fax:  803.647.2313 
E-mail:  nicole.lassman@va.gov 
  
 

SOUTH DAKOTA   
Aaron Pollard 
Deputy Secretary, SD DVA 
VA Regional Office 
2501 West 22nd Street 
P.O. Box 5046 
Sioux Falls, SD  57117-5046 
Phone:  605.333.6869 
Work Cell:  605.360.4173 
E-mail:  aaron.pollard@state.sd.us 
  
 

SOUTH DAKOTA PRIMARY CONTACT, SD DVA  
Brett Dickerson 
Program Manager II, SD DVA 
Sioux Falls Claims Office 
2501 West 22nd Street 
P.O. Box 5046 
Sioux Falls, SD  57117-5046 
Phone:  605.333.6869 
E-mail:  brett.dickerson@va.gov 
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SOUTH DAKOTA   
Krystal Taylor 
Program Manager I , SD DVA 
Sioux Falls Claims Office 
2501 West 22nd Street 
P.O. Box 5046 
Sioux Falls, SD  57117-5046 
Phone:  605.333.6869 
E-mail:  krystal.taylor438@va.gov 
  
 

SOUTH DAKOTA   
Jerry Lemme 
Veterans Service Officer 
Sioux Falls Claims Office 
2501 West 22nd Street 
P.O. Box 5046 
Sioux Falls, SD  57117-5046 
Phone:  605.333.6869 
E-mail:  Gerald.Lemme@va.gov 
  
 

SOUTH DAKOTA   
Shannon Phillips 
Veterans Service Officer 
Sioux Falls Claims Office 
2501 West 22nd Street 
P.O. Box 5046 
Sioux Falls, SD  57117-5046 
Phone:  605.333.6869 
E-mail:  Shannon.phillips438@va.gov 
  
 

SOUTH DAKOTA   
Bridget Poore 
Veterans Service Officer 
Sioux Falls Claims Office 
2501 West 22nd Street 
P.O. Box 5046 
Sioux Falls, SD  57117-5046 
Phone:  605.333.6869 
E-mail:  bridget.poore@va.gov 
  
 

SOUTH DAKOTA   
Demaree Iles 
Veterans Service Officer 
Sioux Falls Claims Office 
2501 West 22nd Street 
P.O. Box 5046 
Sioux Falls, SD  57117-5046 
Phone:  605.333.6869 
E-mail:  demaree.iles@va.gov 
  
 

SOUTH DAKOTA   
David Denson 
Veterans Service Officer 
Sioux Falls Claims Office 
2501 West 22nd Street 
P.O. Box 5046 
Sioux Falls, SD  57117-5046 
Phone:  605.333.6869 
E-mail:  david.denson@va.gov 
  
 

SOUTH DAKOTA   
David Huntimer 
Veterans Service Officer 
Sioux Falls Claims Office 
2501 West 22nd Street 
P.O. Box 5046 
Sioux Falls, SD  57117-5046 
Phone:  605.333.6869 
E-mail:  david.huntimer@state.sd.us 
  
 

SOUTH DAKOTA   
Valerie Scott 
Claims Examiner 
Sioux Falls Claims Office 
2501 West 22nd Street 
P.O. Box 5046 
Sioux Falls, SD  57117-5046 
Phone:  605.333.6869 
E-mail:   
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SOUTH DAKOTA   
Will Huffmon 
Veterans Service Officer 
South Dakota DVA 
2525 W Main St. Ste. 303A5 
Rapid City, SD  57702 
Phone:  605.280.4307 
E-mail:  William.Huffmon@state.sd.us 
  
 

SOUTH DAKOTA   
Kevin Swanson 
Veterans Service Officer 
South Dakota DVA 
Soldiers & Sailors Mem. Bldg 
425 East Captiol Avenue 
Pierre, SD  57501 
Phone:  605.280.4308 
E-mail:  kevin.swanson@state.sd.us 
  
 

SOUTH DAKOTA   
Kevin Bowen 
Veterans Service Officer 
South Dakota DVA 
Soldiers & Sailors Mem. Bldg 
425 East Captiol Avenue 
Pierre, SD  57501 
Phone:  605.280.4306 
E-mail:  kevin.bowen@state.sd.us 
  
 

SOUTH DAKOTA   
Guy Arnold 
Veterans Service Officer 
South Dakota DVA 
2001 9th Ave SW 
Suite 500 
Watertown, SD  57201-4057 
Phone:  605.882.5017 
E-mail:  guy.arnold@state.sd.us 
  
 

SOUTH DAKOTA   
Erin Brown 
Director 
SD DVA State Cemetery 
2501 West 22nd Street 
P.O. Box 5046 
Sioux Falls, SD  57117-5046 
Phone:  605.277.8094 
E-mail:  erin.j.brown@state.sd.us 
  
 

SOUTH DAKOTA DSO  
Cody Mangold 
Yankton County Veteran Service Officer 
& VFW DSO 
321 West 3rd 
Suite 207 
Yankton, SD  57078 
Phone:  605.260.4420 
Work Cell:  605.464.0187 
E-mail:  yc-cvso@co.yankton.sd.us 
  
 

TENNESSEE DSO  
Reginald Sims 
Madison County Service Officer 
& VFW DSO 
1981 Hollywood Dr 
Jackson, TN  38305 
Phone:  731.660.6221 x3825 
Fax:  731-660-5221 
E-mail:  rsims@madisoncountytn.gov 
  
 

TENNESSEE   
Michael Ruess 
Bedford County Service Officer 
& VFW ADSO 
1 Public Square 
Suite 20 
Shelbyville, TN  37160 
Phone:  931.685.4838 
E-mail:  mike.ruess@bedfordcountytn.gov 
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TEXAS PRIMARY CONTACT-Houston & VFW 
DSO  

Mike Eshenbaugh 
Texas Veterans Commission Service Officer 
6900 Almeda Road 
Houston, TX  77030-4200 
Phone:  713.383.2730 
Fax:  713.383.2746 
E-mail:  terry.eshenbaugh@va.gov 
  
Admin Staff: Pamela Roorda - pamela.roorda@va.gov  

 
TEXAS PRIMARY CONTACT -Waco  

Katina Cryer 
Texas Veterans Commission Service Officer 
One Veterans Plaza 
701 Clay Street 
Waco, TX  76799 
Phone:  254.299.9953 
Fax:  254.299.9970 
E-mail:  vfw.vbawac@va.gov 
  
Admin Staff: Jeanne Hoke - vfw.vbawac@va.gov  

 
TEXAS   

Miles Nelson 
Claims Consultant 
VFW Department Headquarters 
8503 N IH 35 
Austin, TX  78753-5722 
Phone:  512.291.6850 
E-mail:  miles@texasvfw.org 
  
 

UTAH DSO  
Wendy Griffin 
VFW Department Service Officer 
VA Regional Office 
550 Foothill Drive, Suite 105 
P.O. Box 581900 
Salt Lake City, UT  84158-1900 
Phone:  801.326.2385 
Fax:  801.326.2388 
E-mail:  wendy.griffin2@va.gov 
  
Admin Staff: Isabel Jackson - isabel.jackson@va.gov  

 

UTAH   
Harley Boyles 
VFW Assistant DSO 
VA Regional Office 
550 Foothill Drive, Suite 105 
P.O. Box 581900 
Salt Lake City, UT  84158-1900 
Phone:  801.326.2385 
Fax:  801.326.2388 
E-mail:   
  
 

VERMONT DSO  
Joseph LaPerle 
VFW Department Service Officer 
VA Medical & Regional Office Center 
215 North Main Street 
White River Junction, VT  05009 
Phone:  802.296.5168 
Fax:  802.296.5198 
E-mail:  joseph.laperle@va.gov 
  
 

VIRGINIA DSO  
Laurie Clay 
VFW Department Service Officer 
223 Washington Street 
Smithfield, VA  23430 
Work Cell:  540-330-8399 
E-mail:  serviceofficer@vfwva.org 
  
 

VIRGINIA   
Raymond Bailey 
VFW Assistant DSO 
Department of Virginia 
14631 Minnieville Rd 
Dale City, VA  22193 
Phone:  703.670.9002 x6 
E-mail:  adsodalecity@vfwva.org 
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VIRGINIA   
Johnny Birdwell 
VFW Assistant DSO 
Department of Virginia 
111A View Avenue 
Norfolk, VA  23503 
Phone:  757-904-1083 
E-mail:  adsonorfolk@vfwva.org 
  
 

WASHINGTON DSO  
Melvin West 
VFW Department Service Officer 
915 Second Avenue, Room 1044 
Seattle, WA  98174 
Phone:  206.341.8284 
Fax:  206.220.6241 
E-mail:  melvin.west@va.gov 
  
 

WASHINGTON   
Kathy Nylen 
VFW Assistant DSO 
915 Second Avenue, Room 1044 
Seattle, WA  98174 
Phone:  206.341.8284 
Fax:  206.220.6241 
E-mail:  kathy.nylen@va.gov 
  
 

WASHINGTON   
Delee Coulter 
Claims Consultant 
915 Second Avenue, Room 1044 
Seattle, WA  98174 
Phone:  206.341.8284 
Fax:  206.220.6241 
E-mail:  delee.coulter@va.gov 
  
 

WASHINGTON   
Michael Welch 
VFW Assistant DSO 
915 Second Avenue, Room 1044 
Seattle, WA  98174 
Phone:  206.341.8284 
Fax:  206.220.6241 
E-mail:  mikew@vfwwa.org 
  
 

WASHINGTON   
Charlene Brown 
VFW Assistant DSO 
5213 Pacific HWY E 
Fife, WA  98424 
Phone:  253.344.5985 
Fax:  253.754.6888 
E-mail:  charlene.brown2@va.gov 
  
 

WASHINGTON   
Darl (Randy) Clawson 
VFW Assistant DSO 
1660 S Columbian Way 
Rm. 1D-140i 
Seattle, WA  98108 
Phone:  206.768.5359 
E-mail:  randyc@vfwwa.org 
  
 

WASHINGTON   
Cheri Knox 
VFW Assistant DSO 
13109 E Mirabeau Parkway 
Spokane, WA  99216 
Phone:  509.444.8387 
Fax:  509.444.8388 
E-mail:  cherik@vfwwa.org 
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WASHINGTON   
Derek Morrow 
VFW Assistant DSO 
13109 E Mirabeau Parkway 
Spokane, WA  99216 
Phone:  509.444.8387 
Fax:  509.444.8388 
E-mail:  derekm@vfwwa.org 
  
 

WASHINGTON  Mon-Thur: 9am-3pm; Friday: appointment only 
Eric Lawlor 
VFW Assistant DSO 
1630 S 16th Ave 
Suite 500 
Yakima, WA  98902 
Phone:  509.654.7191 
Fax:  509.452.8055 
E-mail:  ericl@vfwwa.org 
  
Physical Location: 1630 S 16th Ave, Suite 110, Yakima, WA 
98902 

 
WASHINGTON   

Nakeisha Jones 
Accredited Claims Consultant 
Retsil/Port Orchard 
1141 Beach Dr. East 
Bldg 10 
Port Orchard, WA  98366 
Phone:  360.895.4358 
Fax:  360.895-4451 
E-mail:  nakeisha.jones@va.gov 
  
 

WASHINGTON   
Cynthia Blake 
Accredited Claims Consultant 
1601 E 4th Plain Blvd 
Bld 15, Rm. 112 
Vancouver, WA  98661 
Phone:  360.696.4583 
Fax:  360.759.1605 
E-mail:  cynthia.blake@va.gov 
  
 

WASHINGTON   
Stewart Bauer 
VFW Assistant DSO 
1601 E 4th Plain Blvd 
Bld 15, Rm. 112 
Vancouver, WA  98661 
Phone:  360.696.4583 
Fax:  360.759.1605 
E-mail:  stewartb@vfwwa.org 
  
 

WEST VIRGINIA DSO  
David Sisler 
VFW Department Service Officer 
1082 East Bethlehem Blvd 
Unit 17 
Wheeling, WV  26003 
Phone:  304.238.1085 
E-mail:  david.r.sisler@wv.gov 
  
 

WEST VIRGINIA   
Steven Mooney 
VFW Claims Representative 
640 Fourth Avenue, Rm. 142 
Huntington, WV  25701 
Phone:  304.399.9395 
Fax:  304.528.5738 
E-mail:  steven.mooney@va.gov 
  
 

WEST VIRGINIA   
Jim Lewis 
VFW Claims Representative 
300 Technology Drive 
Suite 201 
So. Charleston, WV  25309 
Phone:  304.746.4497 
Fax:  304.558.8197 
E-mail:  James.A.Lewis@wv.gov 
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WEST VIRGINIA   
Tonia Weese 
WV Department of Veterans Affairs 
400 Airport Rd, Suite 3 
Elkins, WV  26241 
Phone:  304.637.0235 
E-mail:  tonia.m.weese@wv.gov 
  
 

WISCONSIN DSO  
Mitchell Woytych 
VFW Department Service Officer 
VA Regional Office 
5400 W. National Ave., Rm. 166 
Milwaukee, WI  53214-3416 
Phone:  414.902.5748 
Fax:  414.902.9412 
E-mail:  mitchell.woytych@va.gov 
  
 

WISCONSIN   
Timothy Neary 
VFW Department Service Officer 
VA Regional Office 
5400 W. National Ave., Rm. 166 
Milwaukee, WI  53214-3416 
Phone:  414.902.5748 
Fax:  414.902.9412 
E-mail:  Timothy.neary01@va.gov 
  
 

WISCONSIN   
Bonita Curry 
VFW Claims Consultant 
VA Regional Office 
5400 W. National Ave., Rm. 166 
Milwaukee, WI  53214-3416 
Phone:  414.902.5748 
Fax:  414.902.9412 
E-mail:  bonita.curry@va.gov 
  
 

WYOMING DSO  
Tomas Pacheco 
VFW Department Service Officer 
VA Medical & Regional Office Center 
2360 East Pershing Blvd. 
Cheyenne, WY  82001 
Phone:  307.778.7340 
Fax:  307.778.7549 
E-mail:   
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NATIONAL VETERANS SERVICE PERSONNEL 

E-Mail:  VFW@VFW.ORG 
 
ADMINISTRATIVE STAFF - VFW Memorial Building, 200 Maryland Avenue, N.E., Washington, D.C.  20002     
PHONE:  202 543-2239    FAX:  202 547-3196 
 
Ryan Gallucci, Director, National Veterans Service     
  E-Mail:  rgallucci@vfw.org         
  Direct Phone#:  (202) 608-8341        
  Mobile:  (202) 257-9880        
 

Michael Figlioli, Deputy Director, National Veterans Service 
  (Benefits, Training, & Accreditations) 
  E-Mail:  mfiglioli@vfw.org 
  E-Mail: michael.figlioli@va.gov  
  Direct Phone#:  (202) 608-8373 
  Mobile:   202 285 9133 
 
Gregg Orto, Deputy Director, National Veterans Service 
  (Field Operations, Health) 
  Veterans of Foreign Wars of the U.S., 200 Maryland Ave., NE, Washington, DC 20002 
  PHONE:  202 608-8375     FAX:  202 547-3196     MOBILE:  202 815-1346 
   E-Mail:  gorto@vfw.org  
  E-Mail:  Gregg.orto@va.gov  
 

Theresa M. Aldana, Manager/Support Operations     
  E-Mail:  taldana@vfw.org         
  Direct Phone#:  (202) 608-8347 
 
VETERANS BENEFITS POLICY STAFF - VFW Memorial Building, 200 Maryland Avenue, N.E., Washington, DC  20002     
PHONE:  202 543-2239    FAX:  202 547-3196     
 

Bradley G. Hazell, Assistant Director      Administrative Asst.: 
               Compensation & Pension Policy, NVS     Sharon Hogan 
  Phone:  202 608-8366        shogan@vfw.org  
  MOBILE:  (202) 763-4174 
 E-Mail:  bhazell@vfw.org  
  E-Mail:  bradley.hazell2@va.gov  
 

Didi Ruiz 
  Department of Veterans Affairs   
  San Juan VA Regional Office (355) 
  # 50 Carr. 165 
  Guaynabo, PR  00968 
  Phone: 787 772-7328 
  Fax:  787 772-7474 
  E-Mail: aruiz@vfw.org  
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TRAINING AND QUALITY ASSURANCE - VFW Memorial Building, 200 Maryland Avenue, N.E.,   Washington, D.C.  20002    
PHONE:  202 543-2239   FAX:  202 547-3196 
 
Chris Macinkowicz, Assistant Director, Training & Quality Assurance 
  E-Mail:  cmacinkowicz@vfw.org  
  E-Mail:  christopher.macinkowicz@va.gov  
  Direct Phone#:  (202) 608-8345 
 

Dale Phillips, Special Assistant for Training & Quality Assurance 
  E-Mail:  DPhillips@vfw.org 
..E-Mail:  Dale.Philllips318@va.gov 
  Direct Phone#: (743) 900-5092 
 
Liz Salvador, Regional Quality Assurance Specialist – East 
  E-Mail:  LSalvador@vfw.org 
  E-Mail: Elizabeth.Salvador@va.gov 
  Direct Phone # (202) 731-4137 
 
Todd Gruchalla, Regional Quality Assurance Specialist – West 
  E-Mail: TGruchalla@vfw.org 
  Email:  Todd.Gruchalla@va.gov 
  Direct Phone: (206) 900-1224 
 
National Capital Region Benefits Office Staff – 1722 Eye Street, NW, Suite 207, Washington, DC  20421     
PHONE:  (202) 530-9385  FAX:  202 775-9475 
 
Keith Garrison, Associate Director, DC Service Office   Administrative Asst.: 
  E-Mail:  kgarrison@vfw.org       Kierra Hogan 
  MOBILE:  202-815-7241      E-Mail:  khogan@vfw.org 
Anthony (Tony) Heitman, Claims Consultant, NCRBO     
  E-Mail: aheitman@vfw.org  
  MOBILE:  202-815-6916 
Stephen Lenhert, Claims Consultant, NCRBO 
  E-Mail: slenhert@vfw.org  
  MOBILE:  202-815-6151 
 
Kansas City, Missouri Service Office- Broadway at West 34th Street, Kansas City, MO  64111   
PHONE:  816 756-3390, Ext. 153   FAX:  816 968-1177     
 
Ronald Cherry, Associate Director, National HQ Service Office  Administrative Asst.: 
  E-Mail:  RCherry@vfw.org      Keisha Briggs 
Rosa Valdez, Claims Consultant      E- Mail:  kbriggs@vfw.org  
  E-Mail:  rvaldez@vfw.org 
Chad Cobb, Claims Consultant 
  E-Mail:  ccobb@vfw.org  
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Board of Veterans Appeals - VFW Memorial Bldg., 200 Maryland Avenue, N.E., Washington, DC  20002     
PHONE:  202 632-4605     
 

Jeffrey Wishneski, Associate Director, BVA Office     Administrative Asst.: 
  E-Mail:  jwishneski@vfw.org or Jeffrey.Wishneski@va.gov    Deborah Hall 
  MOBILE:  (202) 440-0535          E-Mail:  dhall@vfw.org  
             E-Mail:  debra.hall@va.gov 
Sylvester Jones, Appeals Consultant         MOBILE:  (202) 815-6704 
  E-Mail:  Sylvester.Jones@va.gov        
  MOBILE:  (202) 815-6957 
 
George E. Sheets, Appeals Consultant        
  E-Mail:  gsheets@vfw.org or george.sheets@va.gov       
  MOBILE:  (202) 815-7712 
 
Dianne Winston, Appeals Consultant        
  E-Mail:  dwinston@vfw.org or Dianne.Winston@va.gov 
  MOBILE:  (202) 815-8239 
 
Chance Sizemore, Appeals Consultant 
  E-Mail:  csizemore@vfw.org or chance.sizemore@va.gov  
  MOBILE:  (202) 815-6900 
 
Isabel Hicks, Appeals Consultant     
  E-Mail:  ihicks@vfw.org or Isabel.Hicks@va.gov  
  MOBILE:  (202) 815-7084 
 
Julianna Holt, Appeals Consultant 
  E-Mail: jholt@vfw.org  
  MOBILE:  (202) 731-6744 
Administrative Review Staff - VFW Memorial Building, 200 Maryland Avenue, N.E., Washington, DC  20002    PHONE:  202 
632-4605     
 

George E. Sheets, Appeals Consultant 
  E-Mail:  gsheets@vfw.org 
  E-Mail:  george.sheets@va.gov 
 
 
NVS FIELD OPERATIONS & HEALTH CARE POLICY -   Veterans of Foreign Wars of the U.S.,  
200 Maryland Ave., NE, Washington, DC 20002 / PHONE:  202 543-2239   FAX:  202 547-3196 
 
Gregg Orto, Deputy Director, NVS     Administrative Assistants: 
  PHONE:  202 608-8375       Renee Garnett : rgarnett@vfw.org  
  MOBILE:  202 815-1346        
   E-Mail:  gorto@vfw.org        
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VETERANS HEALTH CARE POLICY - VFW Memorial Building, 200 Maryland Avenue, N.E.,   Washington, D.C.  20002     
PHONE:  202 543-2239   FAX:  202 547-3196 
 
James Moss, Assistant Director, Veterans Health Policy   Administrative Asst.: 
  E-Mail:   jmoss@vfw.org      Meredith Dawson 
  E-mail:   james.moss2@va.gov        E-Mail:  mdawson@vfw.org  
  Direct Phone #:   202 608-8371  
  Mobile:  202 304-9840 
 
Meggan Thomas, Special Assistant for Veterans Health Policy    
  E-Mail:  mthomas@vfw.org        
  E-Mail: meggan.thomas@va.gov  
  Direct Phone #:  (202) 608-8364            
  Mobile: (202) 819-2012 
 
Marion Fera, Health Consultant 
  E-Mail:  mfera@vfw.org 
  Direct Phone # (202) 608-8349 
 
FIELD OPERATIONS 
 

Cindy Noel, Assistant Director, Field Operations, NVS    Administrative Assistant 
(see Camp LeJeune listing below for physical address)    Renee Garnett 
   Mobile: (202) 809-0198       E-Mail:  rgarnett@vfw.org  
   E-Mail:  cnoel@vfw.org 
 

Mark Barrett, Associate Director, Field Operations, NVS 
(see San Diego listing below for physical address) 
   Mobile: 202-313-1726 
  E-Mail:  mbarrett@vfw.org 
 
 

Cindy Noel, Assistant Director, Field Operations  
  Building 501, “N” Street 
  Camp Lejeune, NC 28547 
  PHONE:  910 451-7658 
  FAX:  910 451-0807    
  MOBILE:  910 465-1314 
   E-Mail:  cnoel@vfw.org or cindy.noel@va.gov  
 

Mark Barrett, Associate Director, Field Operations 
  Naval Base San Diego 
  3115 Dolphin Alley 
  Bldg 270 Rm 213 
  San Diego, CA 92136 
  MOBILE:  619-797-7809 
  E-Mail:  mbarrett@vfw.org or mark.barrett@va.gov  
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Richard Jones, National Pre-Discharge Claims Consultant 
  Bldg. 4-2843 
  Normandy Drive 
  Ft. Bragg, NC  28307 
  Office FAX:  910 396-3596 
  PHONE:  910-396-3737     MOBILE:  910-990-0048 
  E-Mail: richardjones@vfw.org or richard.jones17@va.gov  
 

Thomas Parker, National Pre-Discharge Claims Representative 
  Building 36000, Shoemaker Center 
  36000 Shoemaker Lane, Room 0417B, 
  Fort Hood, TX 76544 
  PHONE:  254 288-2181      
  MOBILE:  254-319-4901      
  E-Mail: tparker@vfw.org or Thomas.parker1@va.gov 
 
Donna Foy, National Pre-Discharge Claims Representative 
  Marine & Family Services 
  Bldg. 13150, Room 203 
  Box 555020 
  Camp Pendleton, CA  92055-5020 
  Phone/Mobile #: 760-405-4345 
  E-Mail:  dfoy@vfw.org  
 
Rick A. Boring, National Pre-Discharge Claims Representative 
  4475 England Ave. 
  (Pass and ID) 
  Bldg 20, Room 312 
  Nellis AFB  89191 
  PHONE:  702-643-1161 
  MOBILE: 702-236-0455 
E-Mail:  rboring@vfw.org or rick.boring@va.gov 
 
John Biemesderfer, National Pre-Discharge Claims Representative 
  5663 Screaming Eagle Blvd Room 114 
  Ft. Campbell, KY 42223 
  Phone: 931-431-3155 
  MOBILE: 931-572-8156 
  E-Mail:  jbiemesderfer@vfw.org or John.biemesderfer@va.gov  
 
Charles Ryder, National Pre-Discharge Rating Representative 
& Steven Lindsey, National Pre-Discharge Rating Consultant 
   251 North Main St 
   Winston Salem, NC  27101 
   Charles Ryder .......................................................... MOBILE: 743-900-5071 

   Steve Lindsey ........................................................... MOBILE: 743-900-5048 
   Fax:  336-941-9793 
  E-Mail:  cryder@vfw.org or charles.ryder@va.gov 
     slindsey@vfw.org or Steven.lindsey@va.gov   
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  Richard Lawrence, National Pre-Discharge Rating Representative 
& 
  Shane Hancock, National Pre-Discharge Rating Consultant 
  550 Foothill Drive 
  Salt Lake City, UT  84113 
  Richard Lawrence  VFW MOBILE: 385-290-9272 
  Shane Hancock  VFW MOBILE: 385-290-9577 
  Richard Lawrence E-Mail:  rlawrence@vfw.org   or richard.lawrence@va.gov  
  Shane Hancock E-Mail:  shancock@vfw.org    or shane.hancock@va.gov  
 
Nancy Ortiz, National Pre-Discharge Claims Representative 
  10720 Mount Belevedere Blvd 
  Clark Hall, Room B2-18 
  Ft. Drum, NY  13602 
  Phone:  315 772-4337 
  MOBILE:  315-399-8871 
  E-Mail:  nortiz@vfw.org  
 
Michael Churchill, National Pre-Discharge Claims Representative 
  1145 Niles Avenue 
  Bldg. 4973, Room 120 
  Ft. Stewart, GA  31314 
  Phone: 912-435-9805 
  Fax: 912-767-5347 
  MOBILE:  912 492-8050 
  E-Mail:  mchurchill@vfw.org or michael.churchill@va.gov  
 
Antwaine Dowdy, National Pre-Discharge Claims Representative 
  Waller Hall – Room 700 (VFW) 
  2140 Ligget Ave 
  JB Lewis-McChord, WA  98433 
  Phone:  253-966-1279 
  MOBILE:  253-569-2790 
  E-Mail: adowdy@vfw.org  or  Antwaine.dowdy@va.gov  
 
Denise Southall, National Pre-Discharge Claims Representative 
  1626 O’Connell Blvd, Bldg., 813, 3rd Floor 
  Fort Carson, CO  80913   
  MOBILE:  (719) 650-4821 
  E-mail:  dsouthall@vfw.org  or  Elondious.Rose@va.gov 
 
Brian Coleman, National Pre-Discharge Claims Representative 
  Building #212 Custer Ave, Room #204 
  Fort Riley, KS  66442 
  OFFICE PHONE: 785-239-3901 
  MOBILE: 785-249-1742 
  E-mail:  bcoleman@vfw.org  or  Brian.Coleman@va.gov  
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Patrick Bedford, National Pre-Discharge Claims Representative 
  VFW 
  Naval Station Norfolk      
  1626 Morris Street      
  Third Floor (Bldg. J-50), Room 315    
  Norfolk, VA  23531      
  MOBILE:  757-319-1940 
  E-Mail:  pbedford@vfw.org    
 
Michael McPherson, National Pre-Discharge Claims Representative 
  Soldier for Life Transition Center 
  Building 503, Room 302 
  Pershing Road, Fort Bliss, TX 79916 
  MOBILE:  915-205-8082 
  E-Mail:  mmcpherson@vfw.org  
 
Joe Grassi, National Pre-Discharge Claims Representative 
  Walter Reed National Military Medical Center 
  Military and Family Support Center 
  Bldg.11 , Room 200 
  9045 Beale Rd 
  Bethesda, MD 20889 
  MOBILE: 202.256.4272 
  E-mail: jgrassi@vfw.org 
 
Melissa Gilliam, National Pre-Discharge Claims Representative 
  Marine Corps Base Quantico 
  Wounded Warrior Regiment 
  1998 Hill Ave 
  Quantico, VA 22314 
  MOBILE: 202.480.0662 
  E-mail: mgilliam@vfw.org 
 
Melissa Gilliam, National Pre-Discharge Claims Representative 
  Barden Education Center 
  9625 Belvoir Rd 
  Fort Belvoir, VA  22060-1598 
  MOBILE: 202-480-0662 
  E-mail: mgilliam@vfw.org  
 
Kevin Buckner, National Pre-Discharge Claims Representative  
  Military and Family Support Center 
  1604 California Ave 
  Building 1604 
  Joint Base Andrews, MD  20672 
  MOBILE: 202-400-0403 
  E-Mail:  kbuckner@vfw.org  
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Kevin Buckner, National Pre-Discharge Claims Representative  
  Military and Family Support Center 
  118 Brookley Ave., Bldg. 13 
  JB Anacostia-Bolling 
  Washington, DC 20032 
  MOBILE: 202.400.0403 
  E-Mail:  kbuckner@vfw.org  
 
Melissa Gilliam National Pre-Discharge Claims Representative  
  232 McNair Rd 
  Bldg 404 SFL TAP Office 
  Joint Base Myer, VA   22211 
  MOBILE: 202-480-0662 
  E-mail: mgilliam@vfw.org  
 
Miranda Drummond, National Pre-Discharge Claims Representatives 
  National Capital Region 
  200 Maryland Ave., NE 
  Washington, DC 20002 
  Phone : 202.608. 8374 
  Mobile : 202.961.4662 
  E-Mail : mdrummond@vfw.org 
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