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Ackworth & District Riding Club


2021
Complaints Procedure

Any complaint regarding the club or any of its members or committee should be brought to the attention of the organiser, so that the opportunity is available to resolve matter at the time.  

Problems which cannot be resolved should be notified in writing, outlining the complaint as fully as possible to the Secretary.  This will then be carefully investigated, following which a written response will be made to you usually within 10 working days.  

You may appeal this decision, in writing to the Secretary within 10 working days, include any new evidence which you wish to be considered.  Ssuch appeal will be investigated by an independent committee member appointed at the time of the complaint, and their decision will be made in writing usually within 10 working days.    

 The decision of the appeal will be considered final.

Chairperson: Lyn Proctor 07714 342185                                       Vice Chairperson: Sheila Rogerson 07780904857

Secretary: Sarah Foster 07713 512384
Website: www.ackworthridingclub.co.uk  email ackworthrc@hotmail.com
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