Financial Policy and Procedures for Emergi-Pet
1. ALL ANIMALS MUST BE REMOVED PRIOR TO CLOSING, Monday-Friday at 6:30 am.  THERE IS AN ADDITIONAL $15 FEE PLUS $1/MINUTE CHARGED FOR ARRIVAL AFTER 7 AM.  There will not be anyone at Emergi-pet between 7 am and 5:30 pm Monday-Friday to take care of your animal.  

2. EMERGIPET DOES NOT BILL UNDER ANY CIRCUMSTANCES.  Payment in full is required before services are rendered. 
3. EMERGIPET DOES NOT EXTEND CREDIT, but we do offer Care Credit and Scratch Pay, which are third party financing companies.  

4. EMERGIPET DOES NOT GIVE DISCOUNTS OF ANY KIND.  We offer what we believe is the best course of treatment for your animal.  If you are unable to afford that treatment, we will work with you and offer you less optimal treatment if circumstances allow.  Some animals are so critical, that the only options available are to either perform optimal treatment or to provide humane euthanasia, in those cases we cannot offer sub optimal treatment.
5. IF YOU DO NOT LIKE THE RECOMMENDATIONS OR PHYSICAL EXAMINATION FINDINGS, YOU ARE STILL RESPONSIBLE FOR THE EXAMINATION FEE.   The fee varies from $90 to $135.  The fee is based on a set schedule.  Between 10 pm and 9 am the fee is $105.  On holidays the fee is an additional $25.  The fee for all other business hours is $90.
6. IF YOU DO NOT PAY YOUR BILL IN FULL, you will be turned over to a collections agency and charged an additional 30% to cover the costs of the collection company and any additional expenses.  Our prices may be higher than at your regular veterinary clinic, but we are available for extended hours to provide your animal with the care that your regular veterinarian cannot.

7. IF YOU ABANDON YOUR ANIMAL, you are still responsible for any charges that are incurred.  If you abandon your animal and it is in critical condition, it will be euthanized.  WE WILL NOT SIT HERE AND WATCH ANY CRITICAL ANIMAL SUFFER NEEDLESSLY.  Abandonment is when an owner walks out without leaving a deposit or informing a staff member of your decision regarding treatment.  We will try to contact you at the given numbers, but we will not wait over 30 minutes if the animal is not expected to survive without treatment. 

8. EMERGIPET CANNOT GUARANTEE THE OUTCOME OF ANY PROCEDURE OR TREATMENT.  We are prohibited from making a guarantee of treatment outcome by the Alabama Practice Act.  The Alabama Practice Act is the policy by which all veterinarians in Alabama must abide.  We can offer our opinion as to our experience with a treatment or disease process.
