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Mac Requirements 
  

• Macs must have an Ethernet port 

• MacBook Air and Mac USB-C ports will not be supported 

• Boot Camp and a licensed version of Windows (please see System and Equipment Policy for acceptable 

Windows operating systems) MUST be installed. Please note that Arise Technical Support WILL NOT be able 

to provide assistance with the installation of Boot Camp and/or Windows or any questions related to it. 

  

Please note: These requirements are minimum requirements for use of the Arise Platform only. Certain 

client programs may have increased, or additional, requirements. Please review all Opportunity 

Announcements carefully for details regarding such requirements. 

  

Agents must service on the computer they use to perform the PC Scan at time of enrollment. If it is 

determined the computer is different than the one used at time of enrollment, and it is incompatible with 

the client program, neither a refund nor a voucher will be issued. 
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