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BS-- you know there are rules when one is broken 3. What are the three principles of the conflict spectrum? Buyers range: k Sellers range: k.
What makes implementing the core concerns so difficult? Competitive and Collaborative Approach to Negotiation. False Informal. Third parties
can be helpful when give an example. Mediator sides with one side of conflict aprty. Modes of Intervention from high to low degree. When the
decision is final. No contract. Don't accept judgements.

Know competitive vs Integrative assumptions com. Engaging features help students learn how to relate to, and communicate better with, others
New - communicationandsocialmedia features focus on research conclusions about the ways in which social media is changing how we relate to



and interact with others. These features offer practical applications relating to the impact of social media platforns such as Facebook, Instagram,
and Twitter on establishing and maintaining interpersonal relationships.

Relating to Diverse Others features present research findings as well as comnunication strategies for understanding differences. Communication
and Emotion boxes help students see how emotions affect their relationships with others. Recap boxes summarize key concepts and terms. Many
are interactive so students can test their knowledge of the material they just read. Improving Your Commumication Skills boxes offer practical
strategies for applying chapter content. Many are interactive, allowing students to type their responses directly into the multimedia environment.
Being OTHER-Oriented boxes and journal prompts present thought-provoking questions to get students thinking about how other-oriented their
own communication is. Chapter-ending Applying an Other-Orientation summaries discuss essential applications and specifically applies the other-
orientation to the chapter content. Learning objectives at the beginning of each chapter are linked to the appropriate module.

Organized around these same learning objects, a study guide at the end of each chapter gives students the opportunity to review, apply, and assess
key chapter concepts through questions, and classroom and group activities. New - The inclusion of fresh examples and new research throughout
ensures an up-to-date and relevant learning experience. Highlights of new and updated content include: new research on how texting and social
media can influence relationships and how the visible presence of a smartphone can dimmnish the quality of conversation an expanded and updated
discussion of sex and gender new material on the use of affectionate communication, including a discussion of affection exchange theory additional
research on online dating, hookup expectations, and unsolicited advice new material on topics such as relationships between parents and adult
children, workplace bullying, and hostile work environments Dynamic content designed for the way today's students read, think, and learn brings
concepts to life Videos and interactives integrated directly into the author-created narrative keep students engaged as they read through each
chapter.

Videos on key topics such as listening, perception barriers, and nonverbal messages appear throughout the text to boost mastery of these essential
concepts. Accompanying multiple-choice video self-checks enable students to test their knowledge. I nteractive figures help students understand
hard-to-grasp concepts through dynamic visualizations. For example, students can interact with Figure 1.

Streaming audio lets students listen to the entire text while on the go. Audio excerpts of dialogue in the text allow students to hear as well as read
examples of communication, increasing student comprehension and engagement. Communication self-assessment tools allow students to analyze
their own commumication styles, enabling them to learn and grow over the duration of the course. MediaShare integration into Revel makes it easy
to share, assign, and assess a variety of media. Aligned with best practices and designed with learners in mind, Shared Media allows instructors
and students to share and engage with videos and other media. VideoQuiz assignments transforma typically passive activity into an active learning
experience. Embedded assessments such as quizzes and concept checks afford students opportunities to check their understanding at regular
intervals before moving on. Assessiments in Revel let instructors gauge student comprehension frequently, provide timely feedback, and address

learning gaps along the way.

The Revel mobile app lets students read, practice, and study — anywhere, anytime, on any device. In addition to this access card, you will need a
course invite link, provided by your instructor, to register for and use Revel. Introduction to Interpersonal Commumication 2. Interpersonal
Commumication and Self 3. Interpersonal Communication and Perception 4. Nonverbal Communication Skills 8. Understanding Interpersonal
Relationships Program Details. Love Relationships The Workplace The Importance of Skill Development Preventing Destructive Conflict Conflict
Defined An Expressed Struggle Perceived Incompatible Goals Perceived Scarce Resources Understanding Destructive Conflict The Four
Horsemen Stressful Drama Examples Escalatory Spirals Avoidance Spirals Your Opportunities Key Terms Review Questions Positive Views of
Conflict Insights from Metaphors The Dangers of Single Focus Identify The Filters on Your Lens Gender Filters Cultural Filters Goals Change in
Interaction Prospective Goals Transactive Goals Retrospective Goals Goal Clarity Collaborative Goals Orientations to Power Designated Power
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