
Dells Roo, LLC Party Bus Rental Agreement

Renter’s Name:

Rental Date:

Credit card billing address you will be using for rental:

Renter’s Cell:

E-mail Address:

Occasion:

ESTIMATED NUMBER OF PASSENGERS:

Bus requested:

Pick-Up / Drop-Off / Destination Information

Pick-Up Address and name of hotel or business:

Pick-Up Time:

Drop-Off Address and name of business:

Drop-Off Time:

Destination/s:

Pricing Agreement

Hourly Bus Rate: $____________ Number of hours: #____________ :

Add $25 cleaning fee:_____

Gratuity for driver:________  20-30% is typical.  Can be done cash direct to driver as well

mileage fee applies if outside of service area (ask for pricing) ___________

Total Cost of Hours Booked + $25 cleaning fee, mileage, and minimum gratuity: $_______

**Mileage for pickup and/or drop-off within Wisconsin Dells/ Lake Delton is included**

SIGNATURE:



ONCE TIMES ARE BOOKED YOU MAY NOT REDUCE HOUR OR CHANGE START TIME,
BUT YOU CAN ADD HOURS, BASED ON AVAILABILITY. EMAIL
DELLSTROLLEY@GMAIL.COM FOR CHANGES.  A NEW CONTRACT WILL BE REQUIRED.
If hours are split it will be considered as separate reservations with separate pricing.

A $250 non refundable deposit (applied towards balance) can be paid by phone, by credit
card ($4 service fee applies per $50)

or by check mailed to:

Dells Roo, LLC

P.O. Box 629

Lake Delton, WI 53940

(Cash, Check, or Credit Card payment only.)

THE FULL BALANCE MUST BE PAID AT LEAST A WEEK PRIOR TO THE RESERVATION
FOR THE BUS TO SHOW UP.  IF RESERVATION IS WITHIN 7 DAYS FULL PAYMENT MUST
BE MADE IMMEDIATELY OR ARRANGEMENTS TO PAY CASH CAN BE MADE AFTER THE
DEPOSIT.

DAMAGE:

I hearby authorize Dells Roo, LLC to to charge my credit card on file for any overtime on rental
(overtime must be paid in advance or the bus will leave and belongings can be picked up the
following day after 11 A.M, damage, cleaning, broken doors, windows, or other items damaged
while bus was rented by my party. There is a $150 fee if someone gets sick on the bus or if
there is a date change with no exception. If the date is not available you may choose and
alternative date.  Rate difference may apply.  If someone gets sick It can be paid by cash or
credit and must be done immediately.  If this is discovered after we drop the party off it will be
charged to the card on file automatically.  The credit card on file will be charged for the
outstanding balance if no other payment presented at the beginning of the service with my
approval. It will also be charged for the extended/overtime if any.  Receipts will be sent for any
additional charges.  Driver will check ID while running any card or transaction on site.

Credit card number:

Expiration date:

Security code:

billing zip code:

(3 digits, 4 digits if AMEX) This information IS MANDATORY for all rentals and is kept absolutely
confidential!

Mechanical breakdown: In the event of mechanical breakdown, acts of god, traffic, or other
events where the bus cannot continue a trip, the unused time ONLY will be refunded. Cost of
alternative transportation, airfare, tickets, or other costs will NOT be reimbursed.



* Hourly rates apply from the time the bus arrives at the Pick-up location until leaving the
Drop-off location unless out of Wisconsin Dells/ Lake Delton. Then we also charge travel time.

* Additional hours may be purchased during the bus run if available. Additional charges will
apply based on the Hourly Bus Rate.

SIGNATURE:

DATE:

Renter Agreement

EXTENSION OF HOURS: If you add time it is billed in hourly segments. If you go more than 5
minutes over your rental time it will be billed as a full hour.  OVERTIME MUST BE PAID
BEFORE RENTAL TIME ENDS.  YOU MUST ARRANGE THIS WITH THE DRIVER.  THE BUS
WILL LEAVE IF OVERTIME ISN’T PAID AND PERSONAL ITEMS CAN BE PICKED UP THE
FOLLOWING DAY AFTER 11AM.  IF WE CANNOT COLLECT PAYMENT FOR OVERTIME
YOU AUTHORIZE THE CARD TO BE CHARGED AUTOMATICALLY

SIGNATURE:

PRINTED NAME:

We enter and ride this bus at our own risk, and will not hold the driver or Dells Roo, LLC
responsible for our own actions while on the bus, including standing or swinging on poles, or
overconsuming any adult beverages and acknowledge everyone consuming alcohol must
absolutely be over 21!

Terms and Conditions

Soiling of vehicle: There is a $150 fee for vomit or soiling of vehicle.  The rental will end if this is
not paid immediately

Renter Eligibility

Renter must be 18 years of age or older. Valid identification must be provided prior to boarding
the bus.

Renter Responsibility

The renter is responsible for all activities of the passengers on board the bus. This includes
making sure that all who consume alcohol while on the bus are 21 years of age or older.



Bus Deposit and Payment

A $250 non-refundable payment is required to secure your bus reservation. A deposit check or
credit card payment must be received within ten days of making your reservation or the
reservation will be considered cancelled. All deposit checks will be cashed upon receipt.  If there
is a national emergency or pandemic date changes may be allowed.  The balance will be
charged the day of or before the rental, even if cancelled completely as outlined in the contract.

Post Rental:

If there is any damage to the bus or excessive cleanup is required, a damage assessment will
be made and the card on file will be charged. Any damage assessment will be determined once
the bus has returned to the shop and has been thoroughly cleaned.

I hereby confirm that I have read and accept the Terms and Conditions of Dells Roo, LLC.

By signing this agreement, I agree that no alcohol of any kind will be provided by the driver or
Dells Roo, LLC. I also agree that passengers under 21 years of age will not consume alcohol of
any kind while on board the bus. I agree that we will not hold the driver or the owner responsible
for any accidents or injuries incurred through the improper use of the structural support poles.

Renter’s Signature:

Todays Date:

Alcohol Policy

Alcoholic and non-alcoholic beverages are permitted. Beverages can be brought on board in
solid coolers (no soft side, Styrofoam, or damaged coolers will be permitted).

No bottles will be allowed. Cans and plastic containers are welcome.

Please clean up excess garbage on floor and on seats before unloading.

CANCELLATION POLICY:

2 weeks to one month: We will charge half of the balance of the rental if cancelled. 2 weeks or
less: the full balance will be forfeited and charged to the card on file. Date changes will incur a
$150 change fee plus fare difference,

Smoking Policy

There is absolutely NO smoking on the bus. No exceptions.  $150 cleaning fee will apply.

Rules of Conduct

No fighting will be tolerated. Violation will result in the immediate termination of the bus run. No
refunds. No glass on bus.



You are responsible for injury due to your own conduct on the bus.

No Standing on seats or hanging from ceiling rails. This can damage the material and the
client will be charged with photo evidence of damage.  Broken or damaged items will be
documented and charged including labor and cost to replace.

No weapons. Violation will result in the immediate termination of the bus run. No refunds. No
exceptions.

No drugs. Violation will result in the immediate termination of the bus run. No refunds. No
exceptions.

Have fun, but please be conscious of your own safety and the safety of others.

PLEASE CALL THE DAY OF YOUR RENTAL WITH SPECIFIC INSTRUCTIONS OF WHERE
EXACTLY TO PICK YOU UP if it is a hotel or resort.  (608-432-8307)! There are large resorts
and specific areas that many people do not know until they check in or see the facilities.

Please have space available for the bus to pull in and park, THE BUS CANNOT BACKUP
AND WILL NOT PULL IN IF IT IS NOT SAFE TO TURN AROUND, please make space as it
is a large vehicle! Thank you! Please inform us if there is no space to turn around before
the bus arrives.

We look forward to helping make your event special!  Any immediate questions during
rental we advise taking the drivers phone number, as the driver cannot always park
immediately in front of the establishment.  Any other questions email
dellstrolley@gmail.com or call 608.432.8307.  Thank you!

Renter’s Signature:

Todays Date:

TIPS TO ENJOY THE BUS

FOOD AND DRINKS WELCOME

MOST BUSES HAVE BLUETOOTH BUT AN AUX CORD IS ALWAYS A GOOD IDEA IN CASE
OF CONNECTION ISSUES

IF TIME RUNS OUT AND THERE HAS BEEN NO PAYMENT MADE TO EXTEND THE BUS
WILL LEAVE AND BELONGINGS CAN BE PICKED UP AFTER 11AM THE NEXT DAY.

PLEASE MAKE PAYMENT BEFORE TIME RUNS OUT IF GOING OVER TIME.

PLEASE REMAIN SEATED WHILE BUS IS IN MOTION

ACCOUNT FOR TRAVEL TIME AND ADD 10 MINUTES AT THE END TO ENSURE WE HAVE
ENOUGH TIME TO GET BACK.

GET READY TO HAVE A GREAT TIME!


