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Good morning, everyone!
 
Here are the announcements for this week.

Mortgage Bot Login Error - Twice Login
Many of our users have had this issue recently. This may be because you are using an older
link to login into MBOT. Please use this link and it should take care of having to login twice.

https://flanaganstatebank.mortgagebotlos.com

Further Training on Setting Up Discounts Properly on your Loan Estimate:
Branch Managers and Loan officers, please note that we will have a required further training on how
to review ATR/QM compliance alerts and while setting up discount fields within MBOT. This required
training will be at 2 PM CST on Wednesday October 19th. A teams invite will be sent out at the end
of this week for this required training.

Correct Forms:
We ask you to please make sure to use the correct Income Calculation Request Form when
sending to Mortgage Support, and the correct Vendor Request Form to
vendors@flanaganstatebank.com when you require a new vendor added to MBOT. Both
forms are attached to this email. Using these correct forms will help out both departments
that handle these tasks. 

Product / Program Updates:

1. Please note that Kristen Snethen will be off both Thursday and Friday this week. If you
have a loan that she underwrote directly, please try and resubmit your loan by
Wednesday at 8 AM.

2. Please make sure to review the attached USDA Guideline changes to Student loans,
compensating factors, and DTI.

Thank you!
 
Josh Heinrich / NMLS ID: 334476
Retail Sales Manager
Flanagan State Bank / NMLS ID: 408461
Phone:    630-399-2827

mailto:jheinrich@fsbfamily.com
mailto:sales@flanaganstatebank.com
mailto:mortgagemanagement@flanaganstatebank.com
mailto:mtgsupportcenter@flanaganstatebank.com
mailto:nmichaels@fsbfamily.com
https://flanaganstatebank.mortgagebotlos.com/
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Income Calculation Request Form 
Use this form for self-employed income review scenarios.  Email this form and the documentation to 


review to mtgsupportcenter@flanaganstatebank.com. 


Borrower Name:________________________________________________ 


CoBorrower Name:_____________________________________________ 


LO/processor:__________________________________________________ 


Income being calculated for: 


Borrower 


CoBorrower 


Non-borrowing HH member:________________________________ 


Program: 


 Conventional 


 FHA 


 VA 


 USDA 


If USDA, what are you needing? 


 Qualifying income   Annual income 


If income includes: We will need: 


    Schedule C or         Schedule F Complete set of personal tax returns for most 
recent 2 years 


    Schedule E 
         K1s 
    Schedule E 
        Rental properties 


-Complete set of personal & business tax 
returns for ALL businesses listed on Schedule 
E for most recent 2 years + K1s 
-PITI payments for properties appearing on 
Schedule E(see pg 2) & 2 yrs personal returns 


 


Check here if AUS requires only 1 yr tax returns 
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Income Calculation Request Form 
 


 


Rental Property Details 


If a rental income worksheet is being requested, please supply the following details to make sure the calculation is as accurate as 


possible.  All property address showing on the Sch E must be included to give the info needed. 


Property Address If on tax return 


Owned or Sold? 


Current PITI 


Payment 


If not on tax return – 


current lease amount 


Other important info 


     


     


     


     


     


     


     


     


     


     


     


     


     


     


     


     


     


     


 


Please note, if the borrower has 5-10 financed properties, the guidelines will need to be reviewed to determine if 


FNMA or FHLMC will accept the loan.   





		Borrower Name: 

		CoBorrower Name: 

		LOprocessor: 

		Nonborrowing HH member: 

		Check Box1: Off

		Check Box2: Off

		Check Box3: Off

		Group4: Off

		Check Box5: Off

		Check Box6: Off

		Check Box9: Off

		Check Box11: Off

		Check Box12: Off

		Check Box4: Off

		Check Box7: Off

		Property AddressRow1: 

		If on tax return Owned or SoldRow1: 

		Current PITI PaymentRow1: 

		If not on tax return current lease amountRow1: 

		Other important infoRow1: 

		Property AddressRow2: 

		If on tax return Owned or SoldRow2: 

		Current PITI PaymentRow2: 

		If not on tax return current lease amountRow2: 

		Other important infoRow2: 

		Property AddressRow3: 

		If on tax return Owned or SoldRow3: 

		Current PITI PaymentRow3: 

		If not on tax return current lease amountRow3: 

		Other important infoRow3: 

		Property AddressRow4: 

		If on tax return Owned or SoldRow4: 

		Current PITI PaymentRow4: 

		If not on tax return current lease amountRow4: 

		Other important infoRow4: 

		Property AddressRow5: 

		If on tax return Owned or SoldRow5: 

		Current PITI PaymentRow5: 

		If not on tax return current lease amountRow5: 

		Other important infoRow5: 

		Property AddressRow6: 

		If on tax return Owned or SoldRow6: 

		Current PITI PaymentRow6: 

		If not on tax return current lease amountRow6: 

		Other important infoRow6: 

		Property AddressRow7: 

		If on tax return Owned or SoldRow7: 

		Current PITI PaymentRow7: 

		If not on tax return current lease amountRow7: 

		Other important infoRow7: 

		Property AddressRow8: 

		If on tax return Owned or SoldRow8: 

		Current PITI PaymentRow8: 

		If not on tax return current lease amountRow8: 

		Other important infoRow8: 

		Property AddressRow9: 

		If on tax return Owned or SoldRow9: 

		Current PITI PaymentRow9: 

		If not on tax return current lease amountRow9: 

		Other important infoRow9: 

		Property AddressRow10: 

		If on tax return Owned or SoldRow10: 

		Current PITI PaymentRow10: 

		If not on tax return current lease amountRow10: 

		Other important infoRow10: 

		Property AddressRow11: 

		If on tax return Owned or SoldRow11: 

		Current PITI PaymentRow11: 

		If not on tax return current lease amountRow11: 

		Other important infoRow11: 

		Property AddressRow12: 

		If on tax return Owned or SoldRow12: 

		Current PITI PaymentRow12: 

		If not on tax return current lease amountRow12: 

		Other important infoRow12: 

		Property AddressRow13: 

		If on tax return Owned or SoldRow13: 

		Current PITI PaymentRow13: 

		If not on tax return current lease amountRow13: 

		Other important infoRow13: 

		Property AddressRow14: 

		If on tax return Owned or SoldRow14: 

		Current PITI PaymentRow14: 

		If not on tax return current lease amountRow14: 

		Other important infoRow14: 

		Property AddressRow15: 

		If on tax return Owned or SoldRow15: 

		Current PITI PaymentRow15: 

		If not on tax return current lease amountRow15: 

		Other important infoRow15: 

		Property AddressRow16: 

		If on tax return Owned or SoldRow16: 

		Current PITI PaymentRow16: 

		If not on tax return current lease amountRow16: 

		Other important infoRow16: 

		Property AddressRow17: 

		If on tax return Owned or SoldRow17: 

		Current PITI PaymentRow17: 

		If not on tax return current lease amountRow17: 

		Other important infoRow17: 

		Property AddressRow18: 

		If on tax return Owned or SoldRow18: 

		Current PITI PaymentRow18: 

		If not on tax return current lease amountRow18: 

		Other important infoRow18: 








Vendor Screen Request  


for Add or Update of Vendors 


Please provide all information that is * for the section you choose.  Email form to 


vendors@flanaganstatebank.com 


This request is for:        New Vendor      Update of existing vendor 


Listing Real Estate Agent 


Name * 


Address * 


City, State, Zip * 


Email Address * 


Phone # * 


State License # * 


Listing Real Estate Company 


Company Name * 


Address * 


City, State, Zip * 


Email  


Phone #  


Company License # * 


Selling Real Estate Agent 


Name * 


Address * 


City, State, Zip * 


Email Address * 


Phone # * 


State License # * 


Selling Real Estate Company 


Company Name * 


Address * 


City, State, Zip * 


Email 


Phone Number 


Company License # * 


HOI Agent & Company 


Company Name * 


Address * 


City, State, Zip * 


Contact Name 


Phone # 


Email 


Agent Name 


License # 


Company:



mailto:mtgsupportcenter@flanaganstatebank.com





Notes for data entry: 


     Flood Insurance Company & Agent 


Company Name * 


Address * 


City, State, Zip * 


Contact Name 


Phone 


Email 


Agent Name 


Pest/Termite Company 


Company Name * 


Address * 


City, State, Zip * 


Contact 


Phone # 


Email 


Title Company 


Company Name * 


Address * 


City, State, Zip * 


Company License # * 


Contact Name * 


Phone # * 


Email * 


Contact License # * 


The contact information for the title company may be a general contact for the company and does 


not need to be the closer. 





		Name  Address  City State Zip  Email Address  Phone   State License: 

		Name  Address  City State Zip  Email Address  Phone   State License_2: 

		Name  Address  City State Zip  Email Address  Phone   State License_3: 

		Name  Address  City State Zip  Email Address  Phone   State License_4: 

		Name  Address  City State Zip  Email Address  Phone   State License_5: 

		Name  Address  City State Zip  Email Address  Phone   State License_6: 

		Listing Real Estate CompanyRow1: 

		Listing Real Estate CompanyRow2: 

		Listing Real Estate CompanyRow3: 

		Listing Real Estate CompanyRow4: 

		Listing Real Estate CompanyRow5: 

		Listing Real Estate CompanyRow6: 

		Selling Real Estate AgentRow1: 

		Selling Real Estate AgentRow2: 

		Selling Real Estate AgentRow3: 

		Selling Real Estate AgentRow4: 

		Selling Real Estate AgentRow5: 

		Selling Real Estate AgentRow6: 

		Selling Real Estate CompanyRow1: 

		Selling Real Estate CompanyRow2: 

		Selling Real Estate CompanyRow3: 

		Selling Real Estate CompanyRow4: 

		Selling Real Estate CompanyRow5: 

		Selling Real Estate CompanyRow6: 

		HOI Agent  CompanyRow1: 

		HOI Agent  CompanyRow2: 

		HOI Agent  CompanyRow3: 

		HOI Agent  CompanyRow4: 

		HOI Agent  CompanyRow5: 

		HOI Agent  CompanyRow6: 

		HOI Agent  CompanyRow7: 

		HOI Agent  CompanyRow8: 

		Company Name  Address  City State Zip  Contact Name Phone Email Agent Name: 

		Company Name  Address  City State Zip  Contact Name Phone Email Agent Name_2: 

		Company Name  Address  City State Zip  Contact Name Phone Email Agent Name_3: 

		Company Name  Address  City State Zip  Contact Name Phone Email Agent Name_4: 

		Company Name  Address  City State Zip  Contact Name Phone Email Agent Name_5: 

		Company Name  Address  City State Zip  Contact Name Phone Email Agent Name_6: 

		Company Name  Address  City State Zip  Contact Name Phone Email Agent Name_7: 

		PestTermite CompanyRow1: 

		PestTermite CompanyRow2: 

		PestTermite CompanyRow3: 

		PestTermite CompanyRow4: 

		PestTermite CompanyRow5: 

		PestTermite CompanyRow6: 

		Title CompanyRow1: 

		Title CompanyRow2: 

		Title CompanyRow3: 

		Title CompanyRow4: 

		Title CompanyRow5: 

		Title CompanyRow6: 

		Title CompanyRow7: 

		Title CompanyRow8: 

		Check Box1: Off

		Check Box2: Off

		Notes: 

		Text1: 
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From: USDA Rural Development SFHG Program <ruraldevelopment@public.govdelivery.com> 
Sent: Thursday, October 6, 2022 6:48 AM

To: Kristen Snethen <ksnethen@fsbfamily.com>

Subject: Updated HB-1-3555, Chapter 11, Ratio Analysis


Having trouble viewing this email? View it as a Web page.


SFH Guaranteed Origination


October 6, 2022


Updated HB-1-3555, Chapter 11, Ratio Analysis


The Single Family Housing Guaranteed Loan Program (SFHGLP) is pleased to announce
revisions to technical Handbook-1-3555, Chapter 11, Ratio Analysis. These changes
became effective upon the recent issuance of Procedure Notice (PN) 570.  Below are the
highlighted revisions:


Chapter 11 - Ratio Analysis


11.2     THE RATIOS


B. The Total Debt Ratio


Clarified that payment amounts listed on the credit report will be used in the Total
Debt Ratio, unless verification is obtained which supports an alternate payment
amount.


Student Loans



https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMDYuNjQ3NDE3NjEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2FjY291bnRzL1VTREFSRC9idWxsZXRpbnMvMzMwZDA1NiJ9.29vHwkGuNWNBXPJvycW-zVWezY-Yi1hWnnL1L9TMnuk/s/521493799/br/145307684691-l

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMDYuNjQ3NDE3NjEiLCJ1cmwiOiJodHRwczovL3d3dy5yZC51c2RhLmdvdi9yZXNvdXJjZXMvZGlyZWN0aXZlcy9oYW5kYm9va3MifQ.oA8A5zx11ZuKUn0byefv-kSRok1XmQGDAfGxXcFyO4c/s/521493799/br/145307684691-l

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEwMDYuNjQ3NDE3NjEiLCJ1cmwiOiJodHRwczovL3d3dy5yZC51c2RhLmdvdi9zaXRlcy9kZWZhdWx0L2ZpbGVzL3BuNTcwLnBkZiJ9.q8E5Msw7DCmL3oQK_CrgI7Qo7f_5U9bGIr726zmtg-A/s/521493799/br/145307684691-l
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Revised to indicate that for all outstanding student loans, regardless of the payment
status, lenders must use:


- The payment amount reported on the credit report or the actual documented
payment, when the payment is above zero; or


- One half (.50) percent of the outstanding loan balance documented on the
credit report or creditor verification, when the payment amount is zero.


 Automobile Expense Allowances


Renamed section “Expense Allowances (including Automobile Allowances),” clarified
the full amount of the monthly debt associated with the expense must be included in
the Total Debt Ratio, and referenced Chapter 9 for guidance on calculating income for
the expense allowance.


11.3     DEBT RATIO WAIVERS AND COMPENSATING FACTORS


A. Purchase Transactions: Debt Ratio Waivers


Clarified that for GUS Refer, Refer with Caution, and manually underwritten loans
without GUS assistance, supporting documentation for compensating factors is
provided to the Agency and maintained in the lender’s permanent file.  In addition,
the sub-bullet referencing payment shock as a compensating factor was removed.


B. Refinance Transactions: Debt Ratio Waivers


Removed the sub-bullet referencing payment shock as a compensating factor for
GUS Refer, Refer with Caution, and manually underwritten loans without GUS
assistance.


 11.7     OBLIGATIONS NOT INCLUDED IN DEBT-TO-INCOME RATIOS


Added “Medical Payments” to the list of obligations not included in total debt-to-
income ratio calculations.


Questions regarding program policy and this announcement may be directed to the
National Office Division at sfhgld.program@usda.gov or (833) 314-0168. 


Thank you for supporting the Single-Family Housing Guaranteed Loan Program! 


Help Resources


Rural Development Help Desk:
For GUS system, outage or functionality assistance
Email: RD.HD@USDA.GOV


Important Links:
SFHGLP Lending Partner Webpage: https://www.rd.usda.gov/page/sfh-guaranteed-lender



mailto:sfhgld.program@usda.gov

mailto:RD.HD@USDA.GOV
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SFHGLP Webpage: https://www.rd.usda.gov/programs-services/single-family-housing-
guaranteed-loan-program
USDA LINC Training and Resource Library:  
https://www.rd.usda.gov/programs-services/lenders/usda-linc-training-resource-library
Procedure Notices: https://www.rd.usda.gov/resources/directives/procedures-notices
 


 


Questions? 

Contact Us


STAY CONNECTED:


   


USDA is an equal opportunity provider, employer, and lender. 


SUBSCRIBER SERVICES: 

Manage Preferences  |  Delete Profile  |  Help


This electronic message contains information generated by the USDA solely for the intended recipients. Any unauthorized


interception of this message or the use or disclosure of the information it contains may violate the law and subject the violator to


civil or criminal penalties. If you believe you have received this message in error, please notify the sender and delete the email


immediately.


This email was sent to kristensnethen@flanaganstatebank.com by USDA Rural Development · 1400  Independence Ave SW ·


Washington DC 20250 · 800-670-6553
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