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Patient Registration Information

First Name: M.I:__ Last Name: Preferred Name:

Birth Date: Age:_ Birth Sex: OMale OFemale Gender Identity:

Preferred Pronouns: OHe/Him O She/Her OThey/Them Preferred Language:

Race: Ethnicity: Soc. Sec. #:

Street: Apt/Ste:_____ City: State:___ Zip:

Home#:(__ ) O Preferred  Cell#:(__ ) O Preferred

E-mail: Can we sign you up for the patient portal OYes ONo

Previous Primary Dr:

Have you ever been a patient of Britney's? OYes ONo Within the last three years? O Yes O No

Referred By

Marital Status: Spouse or Partners Name:

Employment Status: OFull Time OPart Time OStudent OUnemployed ODisabled

Emergency Contact: Phone:(__) Relation:

Preferred Pharmacy Location

Preferred Laboratory Location (we have an in house lab)
Preferred Imaging Center Location

Office Visit Co-Pay

$
Employee Initials:
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Billing Information

Primary Insurance Company Information

Insurance Company:

ID# Group#

Subscriber Information

First Name: M.IL Last Name: Relation to patient:
Date of Birth: Address:
Apt/Ste: City: State: Zip:

Secondary Insurance Company Information

Insurance Company:

ID# Group#

Subscriber Information

First Name: M.I: Last Name: Relation to patient:

Date of Birth: Address:

Apt/Ste: City: State: Zip:
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ASSIGNMENT of BENEFITS / RELEASE OF MEDICAL INFORMATION

Patient Name: Date of Birth:

I hereby authorize and request that payment of benefits by my primary insurance company and my secondary
insurance company be made directly to Journey to Health & Wellness, LLC for services furnished to me or my
dependent. I understand that my insurance company may only cover a portion of the total bill. I further
understand that I may be responsible for all charges not covered by this assignment.

In addition, I authorize Journey to Health & Wellness, LLC to disclose any and all written information from the
above-named insurance company and/or its designated representatives for reimbursement purposes for those
services rendered.

I hereby release Journey to Health & Wellness, LLC, its officers, agents, employees and any clinical staff
associated with my case, from all liability that may arise as a result of disclosure of information to the above-
named insurance company or designated representatives pertaining to its payment for services billed on my
behalf.

By signing this Assignment and Release document I acknowledge the following:

e I understand that this information will not be used unless the above-named insurance company or their
designated representatives request records of information for reimbursement purposes; or seek
to take action in reference to payment for services;

e I agree to participate and assist Journey to Health & Wellness, LLC and its designated representatives with
any appeal process necessary to collect payment(s) for services rendered on my behalf;

¢ [ have been advised of the provision of Federal and Ohio state Statutes, Rules and Regulations that protect
the confidentiality of my medical/clinical records;

e T understand that this Assignment and Release document is an authorization and subject to revocation at
any time, except that action has been taken in reliance thereof;

e T accept that his Assignment and Release document is valid while I am a patient at Journey to Health &
Wellness, LLC and that it’s my responsibility to keep the practice up-to-date with any insurance benefit
changes;

e Journey to Health & Wellness, LLC is filing for insurance benefits to the above-named insurance company
and it cannot assume responsibility for guaranteeing payment of any charges from the insurance company;

e Journey to Health & Wellness, LLC has the right to contract with a third-party to handle any billing and/or
collection purposes;

e If an overpayment takes place, a refund check will be mailed to the authorized party that is due the
overpayment;

e Journey to Health & Wellness, LLC shall be entitled to the full amount of its charges without offset

e I may request a copy of this signed Assignment and Release document

Patient or Representative Signature Date
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Please read and initial each item to acknowledge and authorize

I have read (or declined to read) and understand the HIPPA/Privacy Policy for
Journey to Health and Wellness

I have read (or declined to read) and understand the Financial Policy for
Journey to Health and Wellness

I authorize Journey to Health and Wellness to retain payment information
knowing I will be notified prior to any transactions being processed

I hereby assign my insurance benefits to be paid directly to the healthcare
provider

I authorize Journey to Health and Wellness to release medical information
required to process my claim

I authorize Journey to Health and Wellness to obtain/have access to my
medication history

I authorize Journey to Health and Wellness to take photographs of exam
tindings to be uploaded into medical record

**This will remain affective for 1 year unless otherwise changed. ***

Patients Name Relationship to Patient

Signature of Patient/Legal Guardian Date
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FINANCIAL POLICY
JOURNEY TO HEALTH & WELLNESS, LLC

Thank you for choosing us as your health care provider!

The following is a statement of Financial Policy which we require you to read
and sign prior to any treatment. Medical services require a commitment of time,
energy and financial resources to accommodate your needs.

** If you have health insurance, we will verify your benefits and eligibility.

This verification is not a guarantee of payment and ultimately you are
responsible for any changes or updates to the insurance plan.

Insurance Agreement:

Your insurance coverage is a contract between you and your
insurance company. If we are a contracted provider with your
managed care company, we will handle your claims according to our
agreement with your particular company. As a courtesy to you, we
are happy to file your primary and secondary insurance. If you have
more than two insurance companies, you will be responsible for filing
the third insurance.

Payment deductibles, co-payments and any non- covered services
are due at the time of service. In the event deductibles and/or co-
payments cannot be verified at thetime of service, you will receive a
mailed statement and are expected to render payment upon receipt.
Non-insured patients are expected to pay in full at the time of
service.

Minors:

The adult accompanying a minor is responsible for full payment or
make arrangement for payment at the time of visit. A parent or legal
guardian must accompany a minor for their initial visit.

Delinquent Accounts:

| agree to be financially responsible for any unpaid balance due to
Journey to Health & Wellness, LLC for services and fees
rendered. | understand that even though | have insurance, some
services may not be covered under that insurance plan. If this
occurs, | agree to pay the full amount due for services and fees.

*I grant permission to Journey to Health & Wellness, LLC, its agents or
assignees, to discuss my account with and release anyinformation to any
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third-party payor via the U.S. Postal Service, fax, or any electronic media
in order to assist in the payment of any balance due, or otherwise verify
personal information provided.

*Also, it is understood and agreed that Journey to Health & Wellness, LLC
reserves the right to assess a monthly finance charge, inaccordance with
Law, to any unpaid balance due. Further, it is agreed that should Journey
to Health & Wellness, LLC determinethat it is necessary to employ a
collection agency to recover any unpaid balance owed, | agree to pay any
and all collection fees and costs expended to effect recovery including any
and all attorney’s fees assessed by any court.

Appointments:

We see patients on an appointment basis. If you are a new patient,
please arrive 30 minutes before your appointmenttime. If you are an
established patient, please arrive 15 minutes before your appointment
time. It is office policy that if a patient arrives late to their appointment
that they may be required to reschedule depending upon the providers
schedule for the day.

Cancellation Policy:

We understand that there are times when you must miss an appointment due to
emergencies or obligations for work or family. However, when you do not call to cancel
an appointment, you may be preventing another patient from getting much needed
care. If an appointment is not canceled 24 hours in advance you may be charged a
$50.00 fee this will not be covered by your insurance.

*Repeated cancellations or missed appointments will result in loss of future appointment
privileges.

Signature of Patient or Personal Representative Date

Printed Name of Patient
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ACKNOWLEDGEMENT OF RECEIPT OF NOTICE OF
PRIVACY PRACTICES

l, , have read/received (or declined to read/receive) a copy of the
Notice of Privacy Practices/Patient Rights and Responsibilities of this office.

Ingeneral, the HIPAA privacy rule gives individuals the right to request a restriction on uses and disclosures
of their protected health information (PHI). The individual Is also provided the right to request confidential

communications or that a communication of FHI be made by alternative means, such as sending
correspondence to the individuals office iInstead of the individual's home.

Would you like our correspondence with you marked “Confidential”((JYes (CJ No
May we ldentify ourselves over the phone OvesOno

May we leave a detailed voicemail () Yes (] No

Leave a message with call-back number only (CJ Yes (] No

May we send written information (JYes (CJNo

I, , (the patient, or the guardian of the patient) hereby authorize Journey to

Health and Wellness to release my medical information via postal mail, telephone, fax, or email to the
following people.

Name: Relationship:
Appointments |:| Results |:| Diagnosis/Treatment |:| Billing |:|
Name: Relationship:
Appointments |:| Results |:| Diagnosis/Treatment |:| Billing |:|
Name: Relationship:

Appointments|:| Results|:| Diagnosis/Treatment |:| Billing |:|

PLEASE NOTE: IT IS YOUR RIGHT TO REFUSE TO SIGN THIS ACKNOWLEDGEMENT

OFFICE USE ONLY
. We tried to obtain written acknowledgement by the individual
Pat'ent Name noted above of receipt of our Motice of Privacy Practices, but it

could not be obtained because:

D An emergency prevented us from obtaining
acknowledgement

D A communication barrier prevented us from
obtaining the acknowledgement

D The individual was unwilling to sign

Relationship to Patient

Signature Date O other
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COVID-19 Screening Questionnaire

Have you received a COVID-19 Vaccine Yes No Vaccine 1 Date:
Vaccine 2 Date:

A weak or compromised immune system (including but not limited to, conditions like diabetes asthma COPD cancer
treatment radiation chemotherapy and any prior or current disease or Medical Condition), can put you at great risk for
contracting COVID-19.

Please disclose to us any conditions that compromises your immune system and understand that we may ask you to
consider rescheduling treatment after discussing any such conditions with us. It is also important that you disclose to
this office any indication of having been exposed to COVID-19 or whether you have experienced any signs or symptoms
associated with the COVID-19 Virus.

Do you have a fever or above normal temperature? Yes  No
Have you experienced shortness of breath or had trouble breathing? Yes  No
Do you have a cough? Yes  No
Do you have runny nose? Yes No
Have your recently lost or had a reduction in your sense of smell or taste? Yes  No
Do you have a sore throat? Yes  No
Have you traveled outside of the United States by air or cruise ship int he past 14 days? Yes  No
Have you traveled within the United States by air, bus, or train within the past 14 days? Yes  No
have you been in contact with someone who tested positive for COVID-19 in the last 14 days? Yes  No
Have you been in cantact with someone suspected of having COVID-19 in the 14 days? Yes  No
If so have you been tested for COVID-19 Yes No

O Positive O Negative O Awaiting Results

I fully understand and acknowledge the above information, risks and cautions regarding a compromised immune system
and have disclosed to my provider any conditions in my health history which may result in a compromised immune
system.

By signing this document, I acknowledge that the answers I have provided above are true and accurate.

Signature of patient/Legal Guardian Date

B lpsod CAP

Prescreenéd By Date
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COVID-19 PANDEMIC TREATMENT NOTICE AND
ACKNOWLEDGMENT OF RISK FORM

The World Health Organization has characterized the COVID-19 virus, also known as “Coronavirus,”
as a pandemic. Our practice wants to ensure you are aware of the risks of exposure to COVID-19
associated with receiving treatment during this pandemic.

COVID-19 is highly contagious and has a long incubation period. You or your healthcare providers
may have the virus, not show symptoms and yet still be highly contagious. COVID-19 can result in a
life-threatening respiratory disease in some patients. You may be exposed to COVID-19 at any time or
in any place. Due to the frequency and timing of visits by other clinic patients, the characteristics of the
virus, and the characteristics of office procedures, there is an elevated risk of you contracting the virus
simply by being in a medical office.

To provide a safe environment for our patients and staff, Journey to Health & Wellness, LLC follows
the applicable Ohio and federal regulations and protocols for infection control, universal personal

protection, and disinfection. However, due to the nature of the procedures we provide, it may not be
possible to maintain social distancing between patients, doctors, and staff at all times.

Patient Acknowledgment

I acknowledge that I have read the Notice above and that I understand and accept that there is an
increased risk of COVID-19 exposure with treatment during the pandemic.

I understand and accept the increased risk of COVID-19 exposure with treatment at this office.

I also acknowledge that I could, or may have, exposure to COVID-19 from outside this office and
unrelated to my visit here.

X X
Signature of patient/Legal Guardian Date

X BAlzood Cap

Britney %lgood CNP
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