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Abstract: 
BJC Health Care partnered with Aspire Consulting to implement a Position Request Automation for 
contingent workers using Guided Manager Self-Service within their PeopleSoft 9.2 HCM platform. 
These features helped streamline the contingent staff management process through an enhanced 
user experience and by implementing business approvals. 
  
We will present technical detail how we extended one delivered GSS transaction making use GSS and 
Activity guide configuration as well as application packages and event mapping  to extend the 
functionality and limiting customizations. 
  
Guided Self-Service is a highly configurable solution that has built-in approvals & workflows. This 
presentation will showcase how BJC leveraged the delivered GSS functionality to 
facilitate the contractor hiring process through a Fluid user interface. Making use of a delivered Guided 
Self-service framework we empowered BJC managers to create positions/ extend contractor and 
automatically terminate contractors at the approved timeframe. In the process laid out a standardized 
process that increased control over contingent staffing and automated job contractor labor 
management. 
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