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A therapeutic relationship built upon ACCEPTANCE, COMPASSION, and TRUST
Client Handbook

Welcome to ACT Therapeutic Services. I utilize the principles of acceptance, compassion, and trust to assist with developing a positive experience for you. It is my desire to provide you with a safe place where you may experience hope and develop strategies to aid in your overall health and recovery.
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ACT Therapeutic Services

Marc Funk, LPC, LADC
4200 Perimeter Center Drive, Suite 245
Oklahoma City, OK 73112

(405) 243-7742

mfunk@actts.org
http://www.actts.org


ORIENTATION
My mission: “To provide a safe space with the aim of fostering hope and recovery.”
This is why I developed my practice. It is the most important aspect of the services I provide. I strive to provide you and your family with a sense of safety as a means of promoting hope, health, and recovery. I utilize the concepts of acceptance, compassion, and trust in the work we do. I appreciate and honor the trust you have placed with me. I will do my utmost to uphold the integrity of the therapeutic relationship. 
The clinical services at ACT Therapeutic Services (ACTTS) are scheduled with you within a reasonable period of time, based upon our mutual availability. 

You and, if applicable, your family will always have input into the treatment I provide. Your particular strengths, needs, abilities, preferences, and resources are an important aspect of the service I provide. Therefore, the information you provide is vital to your progress during our time together. This information helps you and I understand the unique dynamics that resulted in you seeking treatment at this time. It is also helpful as we collaborate in the development of a specific plan to assist with resolution of the difficulties you may be experiencing. This plan will outline specific, identified problems and your goals with regard to those problems. It will also include specific objectives which will be utilized as a means of helping you meet your goals. We will review and update this plan as needed to promote the highest quality of care you deserve. Again, your input is important in assessing your progress. 

My desire is for you to be satisfied with the services you receive at ACTTS. This handbook is designed to provide you with information regarding our mutual responsibilities. Please feel free to ask questions and discuss any concerns along the way.

CLIENT RIGHTS 

ACTTS supports and protects the fundamental human, civil, and constitutional rights of the individual client. Each client has the right to be treated with dignity and respect as outlined below:

1. Each client shall retain all rights, benefits, and privileges guaranteed by law except those lost through due process of law.

2. Each client has the right to receive services suited to his/her condition in a safe, sanitary and humane treatment environment regardless of race, religion, gender, ethnicity, age, degree of disability, handicapping or sexual orientation.

3. No client shall be neglected or sexually, physically, verbally, or otherwise abused by staff or any other client

4. Each client shall be provided with prompt, competent, and appropriate treatment; and an individualized treatment plan. A client shall participate in his/her treatment programs and may consent or refuse to consent to the proposed treatment. The right to consent or refuse to consent may be abridged for those clients adjudged incompetent by a court of competent jurisdiction and in emergency situations as defined by law. If the client permits, family shall be involved.

5. Every client record shall be treated in a confidential manner.
6. No client shall be required to participate in any research project or medical experiment without his/her informed consent as defined by law. Refusal to participate shall not affect the services available to the client.

7. A client shall have the right to assert grievances with respect to an alleged infringement on his/her rights.

8. Each client has the right to request the opinion of an outside medical or psychiatric consultant at his/her own expense or a right to an internal consultation at no expense.

9. No client shall be retaliated against of subjected to any adverse change of conditions or treatment because the client asserted his/her rights.

CLIENT PARTICIPATION AGREEMENT

While participating in programs associated with ACTTS, I ask that you follow these rules:

1. I understand that my counseling, to be effective, requires my active participation. My counseling also requires a willingness to learn, to look at things from a new perspective, and to try new ways of acting and reacting.

2. I understand that successful counseling is a joint effort between me and my counselor. Therefore, it is important for me to attend scheduled counseling sessions and to bring up any concerns or difficulties I have with my counselor.

3. I understand that the ACTTS policy on weapons prohibits clients form being in possession of weapons while in the building or on the premises of ACTTS. If the client is a law enforcement officer and wears a weapon while in uniform, that person will be exempt from this requirement. ACTTS may contact appropriate law enforcement authorities should a weapon(s) be discovered on the premises of ACTTS.
4. I understand that clients are prohibited from bringing illegal drugs or alcohol upon the premises of ACTTS. Clients may bring prescription or legal drugs (such as vitamins, herbs, and over-the-counter drugs) upon the premises of ACTTS as long as the client is the one for whom the prescription drug(s) is prescribed and the client’s usage of the prescription or legal drug does not interfere with their treatment or in inappropriate behaviors. The client is prohibited from sharing, transferring, purchasing or selling their legal or prescription drugs with others while on the premises of ACTTS. ACT Therapeutic Services may contact appropriate law enforcement authorities should illegal substances or contraband be discovered on the premises of ACTTS. 

5. I understand that ACTTS needs to be a place that clients feel safe and respected. I also understand that change requires not only trying new behaviors but also refusing to act in ways that are harmful to myself and others. Specifically, this includes: a) no violence or threats of violence; b) no alcohol or drug abuse; c) no illegal activities, and d) no inappropriate sexual comments and/or behavior.
6. I understand that my counselor may ask me to do things outside of the counseling session (such as attending 12-Step or other support meetings) and/or do homework assignments. I understand that these assignments can be a very important part of the counseling process.

7. I understand that I need to be responsible financially and to abide by the terms of the fees and service agreement. If I foresee any difficulty with keeping my account current, I will contact ACTTS immediately. 

8. I understand that these rules were created to help me make the changes and resolve the issues that I came to ACTTS to deal with. I also understand that if I am unable or unwilling to follow these rules in this participation agreement, it may be necessary for ACTTS to end my counseling at ACTTS. I may be referred to a more intensive level of care by my counselor.

9. I understand that I may be able to regain admission to ACTTS following an assessment by my counselor.

CONFIDENTIALITY of Mental Health and Drug or Alcohol Abuse Treatment Information

ACTTS acknowledges that all mental health and drug or alcohol abuse treatment information, whether recorded or not, and all communications between a physician or psychotherapist and a client are both privileged and confidential and will not be released without the written consent of the client or the client’s legally authorized representative. 
Exceptions to this confidentiality include threats of harm to self or others; suspected child abuse or elderly abuse, and/or court orders. In these circumstances, your therapist is mandated by law to report to appropriate authorities any threats of harm to self and/or others as well as suspected child or elderly abuse. Court orders will be responded to based upon the limits and requirements of the specific court order. 
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