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Procedure For

Allegations of Abuse Against a Childminder

As childminders we are more vulnerable to allegations of abuse being made against our family or us. We will take precautions to protect ourselves from this happening by:

· Ensuring all household members over 16 are DBS checked
· Ensuring all visitors to the house sign the visitors book and do not have unsupervised access to the children under any circumstances

· Ensuring, where possible, that no workmen are in the house during minded hours, unless it is to repair an emergency service or for Health and Safety Reasons.

· Document every accident and incident that occurs whilst in our care, informing parents and requesting them to sign our records

· Noting any marks on the children when they arrive and asking parents to inform us of any accidents that have occurred whilst outside our care

· Ensuring the children are supervised at all times

· Keeping accurate records on each child and writing a daily diary

However sometimes allegations are made and this unfortunate situation cannot be avoided. We will then follow the procedure detailed below.
· Remain calm, listen to the allegation being made and record the conversation accurately on a complaints form, which would include the date and time, and ensure all parties sign in acknowledgement.
· Provide the person(s) making the allegation with a copy of this policy and explain that we will be following the procedure outlined here.

· Inform the LADO (Local Area Designated Officer) within 24 hours of the allegation being made.

· Submit a referral for the child to Customer First

· Inform Ofsted

· Seek legal advice from PACEY
If you have any concerns regarding this procedure please do discuss them with us.
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