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New Year’s wishes from PPL Electric Utilities

I'd ke Io eoclend my best wishas o all of wou for a grast
e yesar, filed with good hasilh and happiness,

Last yaar may be remambarad by many for destruchive
Hurrizana Sandy — it tumed out 1o ba our worst slomm ever
with almast 525,000 customers afactad — but hane was far
mane qoad news to go sraund in 201.2. Here's 8 sampling.

A new pplelectric.com

Our redesigned websile debiied
in early Octabar with a brand new
Inch and hundreds of improvements
o make finding informaticn and doing
business with us easier than ever
oefore. [1was develapad with input
wa gat fram you through sureays,
calls and foous grovps.

| hopa you've had a chance 1o vsa the new site. If
wals haver'] visiled yel, it's sl sl weanwpplelectric.com,

Gan't forpel thal indormatian an our hellul E-pover®
propfams 1o help you save enengy and meney stil can
be found there. Cheek out “Waye 10 Save” under "Save
Enengy & Monsy.”

Slog inarkd see haw we can balp,

Shopping for electricity

Last year saw mana of you ouying your eleciicity *rom
altamnale genaration eupplars than evar bafora. That's
a good thing frem aur view, We wanl you bo ged the best
el ol £an,

e defiver your porwer, bul we don't grocucs it Compans
il o FeedEx or LIPS delivering those shoes you ondened,
ou pay them for delivering your Tocbwasr much like you
pery 15 10 delieer your elecinicty,

As of eardy Decernber, aboul bao dozan allamass genes-
abion suppliers had prices lower than our ‘price L0 compane,
tha price for alecticity generation and Iransmizsion for
aur customars who don't buy Tram an allermate suppler,
Generalion and Iransmission chames make up about
tea-ihirds of he typical bil

Allemate supplisrs currently pravide moce [han BD paroent
of all elecinicily wa daliver, For mone infermation on suppliens

and thair affars, visit weny. FAPowerSwilch.com e check aul
“Chooge Your Supplier” under the "A% Your Service” heading
af v pplelecinic, com.

Investing in reliability

Vil wiena hard al work a0ain lagt year nvesling in e equip-
mwrd that dedvars your power. We irvested moere
1han 3800 million and plan bo iresal mane
than SEO0 milian 1his year,

Were investing mare 1o sirengthen rell-
akility, raplace aging infrastruciure and
improve cperations o batlar sene you
Projocis vary and range fram building naw
e lines or refniiding Taclilies 16 ngtaling "smar
gnd” equipment 1o halz the systam work mone edficlently.

We're commilled i s2rving you and prowviding the retabie
san'icc thad p-clwmwurli{e Al tha best in 2013 and please
stay sale,

Grag Dudkin
Presidenl, PRL Elaciric Uiilies
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Damper details -

H you have & firepiace, keep the damper closed
wnless a fire Is burning. Laaving it open will allow
warm air to sscape in a flash. Check tha seal on
e firepksce Rue dampsar amnd make i 85 snug &5
possible.





