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“The ties that bind the lives of our people in one indissoluble
union are perpetuated in the archives of our government.”
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National Archives and
Records Administration

NARA ensures, for the 
Citizen and the Public 
Servant, for the President 
and the Congress and the 
Courts, ready access to 
essential evidence.



NARA Programs
• Archives
• Records Management
• Presidential Libraries
• Federal Register
• National Historical 

Publications & Records 
Commission (NHPRC)

• Records Center Program



NARA MISSION

• Our mission is to ensure ready access to 
the essential evidence that documents 
the rights of American citizens, the 
actions of federal officials, and the 
national experience.



National Archives and
Records Administration



Charters of Freedom



Bill of Rights ConstitutionDeclaration
of 

independence

CHARTERS OF FREEDOM



Records Center Program

• Low Cost Storage 
and Reference 
Services

• Expert Records 
Disposition Services



Civilian Personnel Military Personnel

St. Louis, Missouri



Military Personnel
Records Facility



Civilian Personnel
Records Facility



Valmeyer Annex Facility



Milestones in 
the History of 

NPRC

• 1951 - Federal Records Center, St. Louis
• 1956 - Military Personnel Records Center (MPRC)
• 1966 - MPRC and FRC merge to become NPRC
• 1973 - Fire at MPR
• 1985 - National Archives and Records Service (GSA) 

becomes independent agency, NARA
• 2000 - Re-engineer Business Process
• 2000 - Reimbursable funding for storage and reference
• 2000 - OMPFs scheduled as permanent records



NPRC Organizational Structure

Jason Hardy
Chief of Staff

Kimberly Gentile
Assistant Director

for Civilian Records

Reference Cores 1-4

Customer Service Team

Reference Core 5 Records Retrieval Branch Military Operations Branch

Kevin M. Pratt
Assistant Director

for Military Records

Bryan McGraw
Director

National Archives at
St. Louis

Scott A. Levins
Center Director



NPRC Stack Area



NPRC Stack Area



HOW MILITARY RECORDS 
ARE FILED

•Service Number
•Navy Officer        1902-1967
•Marine Corps       1905-1963

•Officer
•Enlisted

•Computer Registry
•Air Force 1964-2004 
•Army 1960-2002
•Coast Guard 1898-Present
•Marine Corps       1964-1998
•Navy (+ WWI)     1964-1994 
•Navy Medical      1964-1994

•Burned/Reconstructed  Registry
•Air Force (Hubbard-Z)  1947-1963
•Army 1912-1959

•Alphabetically
•Navy Enlisted      1885-1963
(WWII, PWW)
•Navy Medical      1911-1963



NPRC Search and Refile



MILITARY RECORDS



MILITARY DOCUMENTS



National Personnel
Records Center

1951 DoD awards design contract

1952 Architectural firm issues building requirements study
Navy facility in Garden City, New York
DoD facility in Alexandria, Virginia

1956 Construction completed on the Defense Military Records 
Center



National Personnel
Records Center

1960 Construction completed on general purpose records 
center in South St. Louis and transfer of DoD 
program to GSA

1966 Two centers merged to become NPRC



3 Buildings--16 Acres--5,000,000 Cubic Feet of Storage

614 Employees including 120 Part-Time Students

Annual Revenue:  $49,000,000

Annual Payroll:    $23,000,000

Annual Rent:        $  10,000,000

Production:  Respond to ~1,500,000 requests per year

Goal:  Cycle time < 10 days (95%), Accuracy > 99%

Vital Statistics - NPRC







National Personnel
Records Center

1973 Catastrophic fire at MPR facility





MPR Facility Prior to 1973





































Implications

• 80% of the records of Army personnel 
discharged between November 1, 1912 
and January 1, 1960 were destroyed.

• 75% of the records for Air Force personnel 
with surnames from Hubbard thru “Z” 
discharged between September 25, 1947 
and January 1, 1964 were destroyed.



RECORDS RECONSTRUCTION



LIVING WITH  PAINFUL 
REALITY

• July 11, 1973  - Estimated 22 Million OMPFs 
stored on 6th floor, MPR

• July 12 - 15, 1973  - Fire burns for 4 days
• December 1973  - 6.5 million (all) fire 

damaged records returned to safe storage in 
building

• April, 2002 - Concern about mold growth on 
salvaged records 

• July 2010  - 5.7 million actions to reconstruct 
data completed to date resulting in the 
creation of “Reconstructed” records



MPR Preservation Program



MPR Preservation Program



REFERENCE MATERIALS



AUXILIARY FILES



MORNING REPORTS





MPR Research Room



MPR Research Room



eVetRecs



















How does the reference 
process work?





MPR Business Process



Step One
Mailroom

~ 4,000 – 5,000 requests 
are received each day.  

~50% - eVetrecs

~50% - Snailmail



More Step One



Step Two

Data Entry

Snail-mail is digitized and 
entered into our Case 
Management and 
Reporting System.



Step Three
Assignment &

Pre-Processing

An automated assignment 
manager assigns service 
requests to technicians and 
attempts to order the record 
needed to respond.  In some 
instances, the system may 
auto-service requests 
without technician 
involvement.



Queue Discipline

• Pre-processing
• Priority cases
• Sep Doc cases
• Suspense due dates
• Other cases



Step Four

Searching

We have over 80 million 
items in our holdings.



More Step Four



Step Five
Dispatch Center

Retrieved records are 
bar-code wanded, sorted, 
and delivered to 
correspondence 
technicians.



Step Six

Correspondence

Technicians 
respond with 

tailored letters.



So How Are We Doing?
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Average Response Time
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Archival Program

• National Archives 
Building

• National Archives at 
College Park

• Regional Archives 
Program

• Military Personnel 
Archives



Archival Program
• Official Military Personnel 

Records are scheduled 
for permanent retention

• Transferred to NARA 62 
years after separation

• ~ 25,000 cubic feet of 
WWI (& part of WWII) 
enlisted Navy and USMC 
folders have been 
accessioned in St. Louis

• 150 “Persons of 
Exceptional Prominence” 
OMPFs





Archival Research Catalog (ARC)

• 30% populated, but growing
• Most items described; not digitized
• Washington, DC holdings populated 

ahead of regions
• May be accessed at 

http://www.archives.gov



NPRC Archival Program



Director, National 
Personnel Records 

Center

Assistant Director
for Civilian Records

Assistant Director for 
Military Records

Management 
Systems Staff

Director, National 
Archives at St Louis

Archival Operations 
and

Facility Planning 
Branch

Preservation Branch

New Organizational Structure



Preservation



Public Access to Archival Holdings

June 11, 2005







To submit a request:
http://www.archives.gov/veterans/military-service-records/

Or:

Submit Standard Form 180   (SF180)
National Personnel Records Center
1 Archives Drive
St. Louis, MO 63138-1002



Customer Service Number
(314) 801-0800

Monday thru Friday
7:00 am thru 5:00 pm

Archival Research Room
(314) 801-0850
Tuesday-Friday

10:00 am thru 4:00 pm



For status checks only,
email us at

mprstatus@nara.gov























Thank you.

Questions?




