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“The ties that bind the lives of our people in one indissoluble
union are perpetuated in the archives of our government.”

NARA



National Archives and
Records Administration

NARA ensures, for the
Citizen and the Public
Servant, for the President
and the Congress and the
Courts, ready access to
essential evidence.




NARA Programs

Archives

Records Management
Presidential Libraries
Federal Register

National Historical
Publications & Records
Commission (NHPRC)

Records Center Program

MNARA L
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NARA MISSION

e Our mission Is to ensure ready access to
the essential evidence that documents
the rights of American citizens, the
actions of federal officials, and the
national experience.




National Archives and
Records Administration







CHARTERS OF FREEDOM

i
e

Bill of Rights Decla;ation Constitution
0

Independence



Records Center Program

 Low Cost Storage
and Reference
Services

e EXxpert Records
Disposition Services




St. Louis, Missourl

Civilian Personnel Military PersonnelNARA



Military Personnel
Records Facllity




Civilian Personnel
Records Facllity
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Milestones In
the History of
NPRC

1951 - Federal Records Center, St. Louis

1956 - Military Personnel Records Center (MPRC)
1966 - MPRC and FRC merge to become NPRC
1973 - Fire at MPR

1985 - National Archives and Records Service (GSA)
becomes independent agency, NARA

2000 - Re-engineer Business Process
2000 - Reimbursable funding for storage and reference
2000 - OMPFs scheduled as permanent records NARA



NPRC Organizational Structure

Scott A. Levins
Center Director

Jason Hardy
Chief of Staff

Kimberly Gentile Kevin M. Pratt Bryan McGraw
Assistant Director Assistant Director Director
for Civilian Records for Military Records National Archives at
St. Louis

Reference Cores 1-4 Reference Core 5 Records Retrieval Branch J& Military Operations Branch
Customer Service Team



NPRC Stack Area




NPRC Stack Area




HOW MILITARY RECORDS
ARE FILED

*Alphabetically «Computer Registry
*Navy Enlisted  1885-1963 N )
(WWI1, PWW) Alr Force 1964-2004
eNavy Medical  1911-1963 *Army 1960-2002

*Coast Guard  1898-Present
eMarine Corps  1964-1998
*Navy (+ WWI) 1964-1994
*Navy Medical 1964-1994

eService Number
*Navy Officer 1902-1967
eMarine Corps  1905-1963
*Officer
*Enlisted

*Burned/Reconstructed Registry

*Air Force (Hubbard-Z) 1947-1963
*Army 1912-1959

NARA



NPRC Search and Refile
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National Personnel
Records Center

1951 DoD awards design contract

1952 Architectural firm issues building requirements study
Navy facility in Garden City, New York
DoD facility in Alexandria, Virginia

1956 Construction completed on the Defense Military Records
Center




National Personnel
Records Center

1960 Construction completed on general purpose records
center in South St. Louis and transfer of DoD
program to GSA

1966 Two centers merged to become NPRC




Vital Statistics - NPRC

3 Buildings--16 Acres--5,000,000 Cubic Feet of Storage
614 Employees including 120 Part-Time Students
Annual Revenue: $49,000,000

Annual Payroll:  $23,000,000

Annual Rent: $ 10,000,000

Production: Respond to ~1,500,000 requests per year

Goal: Cycle time < 10 days (95%), Accuracy > 99%
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Cubic Feat

525,000
500,000
475,000
450,000
425, 000
400,000
375,000
350,000
325,000
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125,000
100,000

75,000

50,000

25,000

NPRC Holdings - 2010
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National Personnel
Records Center

1973

Catastrophic fire at MPR facility







MPR Facility Prior to 1973
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Implications

 80% of the records of Army personnel
discharged between November 1, 1912
and January 1, 1960 were destroyed.

e /5% of the records for Air Force personnel
with surnames from Hubbard thru “Z”
discharged between September 25, 1947
and January 1, 1964 were destroyed.



RECORDS RECONSTRUCTION

?[Jf i ‘]._,-. §i

T 0 f

i
|

7 1 11 8hur

e i 8% TTN 1'“.“‘;.“":11




LIVING WITH PAINFUL
REALITY

July 11, 1973 - Estimated 22 Million OMPFs
stored on 6th floor, MPR

July 12 - 15, 1973 - Fire burns for 4 days

December 1973 - 6.5 million (all) fire
damaged records returned to safe storage in
building

April, 2002 - Concern about mold growth on
salvaged records

July 2010 - 5.7 million actions to reconstruct
data completed to date resulting in the

creation of “Reconstructed” records
NARA



MPR Preservation Program




MPR Preservation Program




REFERENCE MATERIALS
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AUXILIARY FILES
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MORNING REPORTS
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MPR Research Room




MPR Research Room
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2 NARA | e-¥etrecs - Microsoft Internet Explorer, provided by NARA @@

NARA .vready access to essential evidence...

Tou are on Step
Do or the National Personnel Records Center do notintend to
destroy paper Official Military Personnel Records [OMPF) stored at
the Center. The purpose of any electonic scanning that may be done
n the future would be to reduce handling of fragile records during the

ference process or to reduce the time necessary to locate an OMPF.
It is our responsibility to preserve and protect Official Military
Personnel Files, as they are permanenty valuable records
documenting the essential evidence of military service for the

eterans of our nation.

Prvacy Actof 1974 [umpllance Information

4

Continue

— — = U.S. National Ar
~ Privacy & Use | Accessibility | FAQs | Contact Us | Home [rprsirpiregdai)




3 NARA | e-Vetrecs - Microsoft Internet Explorer provided by NARA @@
NARA ..ready access to essential evidence...
et 3L | ==
e eople, = October 19, 2005

You are on Step .
Former Military

Yeterans or MNext of Kin .
Service

. . Are you the:

By pressing the 'Continue’
button you declare that
you are the veteran or the

veteran's next of kin.

| . Whatis your relationship to the deceased veteran? w
i 2 Mot App '

. Are you seeking information concerning:

If you are other than the
veteran or next of kin you
must complete the SF 180,

3 Faormer Military Service K8 You can obtain the SF180

online or via Fax-on-
Demand

Exit
4

e — = *= L.5, National Archives & Records Administration
- Privacy & R e L SR EEE 8601 Adelphi Road, College Park, MD 20740-6001 « 1-86-NARA-NARA » 1-866-272



2 NARA | e-¥etrecs - Microsoft Internet Explorer, provided by NARA

DE®]

..ready access to essential evidence...

What was the veteran's branch of service?

] (If the veteran served in more than one branch of
| service, a separate request form is required for

] each.)

Armmy b

i Tou are on Step

What was the veteran's service component?

Was the veteran an Officer or Enlisted?
Enlisted v

Please select the most approprate category for
your request, even if more than one applies:

Benefits w

3 Please select from the following:
Mot Applicahkle e

4

Previous

Benefits

Based on the selections you
hawve made, we will provide
you with a Report of

Separation.

A Report of Separation
generally is needed for the
following:

Home Loans

Yeteran
Organizatons
Membership

Social Security
Burial /Flag
Education

Homeless Yeteran
LSemvices

| Continue |

e — = *= L.5, National Archives & Records Administration
- Privacy & R e L SR EEE 8601 Adelphi Road, College Park, MD 20740-6001 « 1-86-NARA-NARA » 1-866-272




2 NARA | e-¥etrecs - Microsoft Internet Explorer, provided by NARA

EE®

..ready access to essential evidence...

First Mame:
Middle Name:

Last Mame:

(2

Tou are on Step

Date of Birth
(MM

Service Numbear:
[Dao Mot Enter Any Letters]

Approximate date the
left the Service:
||

10413490

U 501 Adelphi R

Branch of Service: Army

Active

Service Unit:

Enlisted

Officer/Enlist:

Place of Birth:
[ State)

U.S. National Archives & Records Administration
, College Park, MD 20740-6001 » 1-86-NARA-MARA = 1-BE6-272-6272
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2 NARA | e-¥etrecs - Microsoft Internet Explorer, provided by NARA g

NARA

Weoye’
Ny i ...I.-.-?'_"L'-d'-"-'

L
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Tou are on Step

..ready access to essential evidence...

Record Locator Information | Documents Requested | Return Address

REPORT OF SEPARATION (DD Form 214 or equivalent) This contains information normaally

needed to verify military service. Using this online system, a copy may be sent to the veteran
or the deceased veteran's next of kin at this time.

I would like to request an
UMD ELETED Report of
Leparation.

I would like to request a
DELETED Report of
Separation

Comments

This normally will be a copy of the full separation
document including such sensitive items as the
character of separation, authority for separation,
reason for separation, reenlistment eligibility code,
separation [SPD/SPN) code, and dates of ime lost. An
undeleted version is ordinarily required to determine
eligibility for benefits.

The following information will be deleted firom the copy
sent: authorty for separation, reason for separation,
reenlistment eligibility code, separation (SPD /SPN])
code, and for separations after June 30, 1979, character
of separation and dates of ime lost.

If information or documents other than a Report of Separation are needed,

please indicate here what you require.

| Continue |

U.S. National Archives & Records Administration

S BED1 Adelphi Road, College Park, MD 20740-5001 = 1-86-MARA-MARA » 1-B66-272-6




3 NARA | e-Vetrecs - Microsoft Internet Explorer provided by NARA g@
NARA ..ready access to essential evidence...
' October 13, 2005

i 1 First Mame: S0 Last Name: LEWIMS
Company Mame:

Streat: 9700 PAGE AN

2 City: ST.LOUIS

kD ip:  |b313Z Count-y:
Tou are on Step

This informmation is not required in order to process your request for military records. However,
if provided, we will use it to contact you if addiional information is needed to locate your

record and to keep you informed about the status of your request.

a3

Daytme phone: REY Fax Mumber:

E-mail address:

4 Previous B m

—— Privacy & Use-| Accessibil A (e htact Ll BTTiE— U.5. Mational Archives & Records Administration
ey O b AUGORD = ” - " i~ B&01 Adelphi Road, College Park, MD 20740-6001 = 1-86-NARA-MARA = 1-BE6-272-6272




F Qi |
2 NARA | e-¥etrecs - Microsoft Internet Explorer, provided by NARA g

NARA ..ready access to essential evidence...
| 4 { 3 i
WRNANWSERE N otRe =5 October 19, 2005|
- ande —— :
Verification
' I Please review the information that you have entered. If you wish to change something simply use the
| Previous button to navigate to the proper screen and make the changes.
Once you press Continue your application for the documents requested will be submitted and you will
| not be able to go back and make any changes.
| Srevious | Continue
! Veteran /Next of Kin: Yeteran Relationship to Yeteran: Mot Applicable
Branch of Service: Army Service Component: Active
officer/Enlisted: Enlisted
Request Regarding: Benefits Request Category: Mot Applicable
3 Veteran First Name: SCOTT Veteran Date of Birth: 10/27 /1968
' Yeteran Middle Name: ANTHONY ¥Yeteran Place of Birth: CHICAGO, IL
e TR () B Yeteran Last Mame: LEVINS Approx. Date Discharged: 10/1990
i Yeteran S5M: 123456789 Service Number: 012343188
] Formatted
Comments:
| Documents will be mailed to:
—— Privacy & Usa | Ac = —— e — U.S. National Archives & Records Administration
ey O be b ; ” - " & B&01 Adelphi Road, College Park, MD 20740-6001 » 1-86-NARA-NARA = 1-BE6-272-6




23 NARA | e-Vetrecs - Microsoft Internet Explorer provided by NARA

DE®]

L~ .=

Weidedeople,

e P R L
Your request will not be
processed until you
follow the instructions
below.

If you have a printer
click on the buttan below
to print the Signature
Verification Page

Print

No printer #
Pleaze write the Searvice
Request Mumber and the
declaration staternent on
a blank sheet of paper,

Sign and mail to:
MPRC WER
700 Page Avenue
5t Louis, MO 63132-
5100

or sign and fax to:

(314) 801-9049

Finished

To create a new request,
Click Here

eVetRecs

Wednesday, October 19, 2005

Mational Personnel Re

Military Personnel Reco

2700 Page Avenue

Laui=

Service Request Number:

I declare ([or cert

verify, or =

..ready access to essential evidence...

Signature Yerification

NPRLC VWEB

1-991931701

tate] under penalty of perjury under the la

Arnerica that the information that I provided iz true and carrect.

Privacy & Use | Accessibility | FAQs | Contact Us | Home

October 19, 2005

Service Request Number:

1-99195%1701

he United St

Requesteris: Yeteran

Relationship: Mot Applicable

U.S. National Archives & Records Administration
8601 Adelphi Road, College Park, MD 20740-6001 » 1-86-MARA-MARA = 1-B66-272-6272



How does the reference
process work?






MPR Business Process




Step One

Mailroom

~ 4,000 — 5,000 requests
are received each day.

~50% - eVetrecs

~50% - Snailmail
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More Step One




Data Entry

Snail-mail is digitized and

entered into our Case
Management and
Reporting System.

NARA



Step Three

Assignment &
Pre-Processing

An automated assignment
manager assigns service
requests to technicians and
attempts to order the record

needed to respond. In some
instances, the system may
auto-service requests
without technician
involvement.

NARA



Queue Discipline

Pre-processing
Priority cases

Sep Doc cases
Suspense due dates
Other cases



Searching

We have over 80 million
items in our holdings.




More Step Four




Step Five

Dispatch Center

Retrieved records are
bar-code wanded, sorted, |
and delivered to ‘
correspondence
technicians.




Correspondence

Technicians
respond with
tailored letters.
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So How Are We Doing?



Total Work Pending

Pending Workload - MPR

—e—FY 2012 Target FY 2012 —e—FY 2011




Average Response Time

Average Response Time - MPR
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Archival Program

National Archives
Building

College Park

Regional Archives
Program

Military Personnel
Archives




Archival Program

Official Military Personnel
Records are scheduled
for permanent retention

Transferred to NARA 62
years after separation

~ 25,000 cubic feet of
WWI (& part of WWII)
enlisted Navy and USMC
folders have been
accessioned In St. Louis

150 “Persons of
Exceptional Prominence”
OMPFs




ARC Basic Search - Microsoft Internet Explorer

File Edit Yiew Favorites Tools  Help

GBack - \_) - \ﬂ |EL|| }é L‘:I j | __;\J /..-]Search \j“\'\ﬂ Favorites {‘3 -\,.,; ﬂ

Address Iféj http:ffarcweb. archives.gov/arc/basic_search.jsp
Google ~ Isearch j| |Clsearch - & | QM= 5 Brisblocked | % check v TR Autolink -

| autorll @ options 4 [§) search

L evidence..,

ARC Basic Search

5 it rchiva ateria o _
Se"lrc_h_for descr ||)t|c!ns of Archival Materials Search Tips
containing the following keyword(s): 2earch fins

Go ” Clear I

|Pennsylvania

Limit Results to @ 100 € 1000 © 2000
Filter Your Search:

Advanced Search I

™ Descriptions of Archival Materials linked to digital copies
MM DD YYYY MM DD YYYY

Archival materials dated between I_I_I and I_I_I

Location of Archival Materials:

All Loc S

Cartographl and Architectural Records LICON, Special Media Archives 5.

Center for Legislative Archives
Civilian Records LICOM, Textual Archives Services Division d|

Type of Archival Materials:
Architectural and Engineering Drawings

Arifacts
Data Files d|

ARC Main Page | Research Room Main Page

~ U.5. National Archives & Records Administration
Privacy & Use | Acces SECERRE LRSI 8501 Adelphi Road, Collegs Park, MD 20740-6001 « 1-86-NARA-NARA = 1-866-272-6272
=
) |4 Internet .

| & @| £ |92 z3aemM

5]
[ ] Startl J Dam > J {2 Novel-delivered Applicati, . II@ ARC Basic Search - Mi... Indy Y5O presentation. ppt | % GroupWise - Mailbox




Archival Research Catalog (ARC)

30% populated, but growing
Most items described; not digitized

Washington, DC holdings populated
ahead of regions

May be accessed at
http://www.archives.gov



NPRC Archival Program




New Organizational Structure

Director, National
Personnel Records
Center

Director, National
Archives at St Louis

Archival Operations
Management and

Systems Staff Facility Planning PESRRENE EIENe T

Branch

Assistant Director Assistant Director for
for Civilian Records Military Records




Preservation




Public Access to Archival Holdings

June 11, 2005




UNITED STATES MARINE CORPS
SOUTHEASTERN RECRUITING DIVISION
HEADGUARTHRS, DISTRICT OF RALEIGH
Bosme 310, 113 & 334, Pomt Office Hullding
EALERGH. M, €,

{r) Par 15081,

Statement of pubj
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To submit a request:

http://www.archives.gov/veterans/military-service-records/

Or:

Submit Standard Form 180 (SF180)

National Personnel Records Center
1 Archives Drive

St. Louis, MO 63138-1002



Customer Service Number

(314) 801-0800

Monday thru Friday
7:00 am thru 5:00 pm

Archival Research Room

(314) 801-0850
Tuesday-Friday
10:00 am thru 4:00 pm



For status checks only,
emall us at

mprstatus@nara.gov
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Thank you.

Questions?
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