
RETURN POLICY 
 

Returns are accepted, as long as they are initiated within 30 days of receiving your 
order. You must complete a return request, and receive approval before shipping your 
return or your return will not be accepted. A return request can be completed by simply 
emailing deano24@mtcnet.net.  Please allow up to 3 business days for approval. 

You will need to provide your own shipping label to get the item back to us.The item 
must be brand new and unused, including the original manufacturer packaging and 
paperwork. Once we receive the item we will issue a refund. Returning an item with 
damaged or missing packaging may incur additional fees. Your refund will be issued in 
the same form of payment we received. We do not reimburse cost of shipping for the 
initial order. 
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