VA Health Care Overview Home - Questions? Call us at 1-877-222-8387(VETS)

VA provides a Medical Benefits Package to all enrolled Veterans. This comprehensive plan provides a full range of preventive outpatient and inpatient services within VA health care system. Also, once you enroll in the VA’s health care system, you can be seen at any VA facility across the country.

VA operates an annual enrollment system that helps to manage the provision of health care by providing an overall population of beneficiaries. Additionally, the enrollment system ensures that Veterans who are eligible can get care and ensures that care is given to Veterans who are eligible. VA applies a variety of factors in determining Veterans’ eligibility for enrollment, but once a Veteran is enrolled, that Veteran remains enrolled in the VA health care system.

Do You Qualify? There are many ways that a Veteran may qualify to receive top-notch VA health care at over 1,400 medical centers and clinics across the nation. The VA has highly trained physicians and clinicians that allow the VA to address many specialties. You may also be able to receive assistance with prescription medication. VA health care is portable. Once enrolled, you may receive care at your home facility as well as the nearest VA facility while traveling. If you are a Veteran, and you want low-cost, high-quality health care, please take a moment to see if you qualify.
Signature Eliminated for Online 10-10EZ Application for Health Benefits

Now applying online for VA health services is easier and faster than ever! VA has removed the signature requirement for Veterans who electronically submit an online 10-10EZ "Application for Health Benefits", part of VA’s efforts to streamline access to benefits. Previously, Veterans filling out the online application were required to print a copy, sign it and send it to their local medical center, or wait for a copy to be mailed to them for signature and mailing before enrollment in the VA healthcare system could occur. This change will reduce the enrollment process for Veterans applying online substantially, and provide Veterans quicker access to their benefits.

Another recent improvement is Veterans are now able to save a partially completed form on their computer, and return to finish it at a later time. Previously a Veteran was required to start all over if they were unable to finish an application because of an interruption or needing time to find additional documents. For more information, and to apply for VA health care services, go to the Online 10-10EZ Application.

Medication Copay Changes Effective July 1,2010

Veterans in Priority Groups 7 and 8 will see their copayments increase an additional $1 for each 30-day supply of outpatient medications. Taking effect July 1, the increase to $9 from $8 is the first change in VA’s medication copay since January 1, 2006. The medication copay increase was previously announced on January 7, 2010, but VA froze it for six months.

This change does not impact Veterans in Priority Groups 2 through 6, who will continue to pay $8 for each 30-day supply of medications for their non-service connected conditions, unless otherwise exempted. These Veterans will also continue to have their out-of-pocket expenses for VA outpatient medications capped at $960 per calendar year. Priority Group 1 Veterans are exempt from the medication copay. You may view the updated Copay Rates Fact Sheet, Medication Copay Brochure, and Poster. 

Veterans who have difficulty paying copayments for outpatient medications should discuss the matter with their local VA enrollment coordinator. You can find your VA health care facility here. Veterans may also contact VA at 1-877-222-VETS (8387).

Security of Veterans Identification Card (VIC)

Since the Veterans Identification Card (VIC) contains Veteran’s personal information (name and social security number) in the bar code, it is advised that Veterans assure that their VIC is protected from inappropriate use and identity theft. Some bar code readers have the ability to scan the bar code on the back of the card and reveal the Veteran’s name and social security number. For more information on the VIC, go to the VIC Fact Sheet, or call VA at 1-877-222-VETS (8387).

Apply For VA Health Benefits

With the recent Priority Group 8 Enrollment Relaxation, and other ongoing evaluation and changes by VA, you may now be eligible to enroll with VA for health care services. You can apply for care by completing VA Form 10-10EZ, Application for Health Benefits, and VA will let you know what health care benefits you may qualify for. You can find more information at Applying for Care. 

If you need more assistance, you may call VA toll free at 1-877-222-VETS (8387), Monday through Friday, between 8:00 a.m. and 8:00 p.m., Eastern Time. 

All Veterans are Potentially Eligible 

You may be eligible! Below are some of the basic factors that go into determining your eligibility for health benefits:

· Eligibility for most veterans’ health care benefits is based solely on active military service in the Army, Navy, Air Force, Marines, or Coast Guard (or Merchant Marines during WW II), and discharged under other than dishonorable conditions. 

· Reservists and National Guard members who were called to active duty by a Federal Executive Order may qualify for VA health care benefits. Returning service members, including Reservists and National Guard members who served on active duty in a theater of combat operations have special eligibility for hospital care, medical services, and nursing home care for five years following discharge from active duty. 

· Health Care eligibility is not just for those who served in combat. 

· Other groups may be eligible for some health benefits. 

· Veteran’s health care is not just for service-connected injuries or medical conditions. 

· Veteran’s health care facilities are not just for men only. VA offers full-service health care to women veterans. 

Click here to get started in determining your eligibility for VA health care benefits or click on a menu button to the left to learn about specific programs and benefits. 

VA Extends “Agent Orange Benefits” to More Veterans

VA announced recently that it has established a service connection to three diseases linked to herbicide Agent Orange use during the Vietnam War: B cell leukemias; Parkinson’s disease; and ischemic heart disease. The addition of these “presumed” illnesses for Agent Orange simplifies and speeds up the application process for benefits for Veterans. For more information, see the VA Extends “Agent Orange” Benefits to More Veterans news release.

Priority Group 8 Enrollment Relaxation Changes

In order to ensure the availability of quality and timely health care to veterans with service connected conditions, special authority based on military service, low income, and those with special health care needs, in January 2003 VA made the difficult decision to stop enrolling new Priority Group 8 (high income) veterans whose income exceeded VA Income Thresholds. 

The new regulations went into effect on June 15, 2009 and enable the Department of Veterans Affairs (VA) to relax income restrictions on enrollment for health benefits. While this new provision does not remove consideration of income, it does increase income thresholds. You may be eligible for enrollment under this new provision. 

For more information:

· Relaxation of Priority Group 8 Enrollment Restrictions 

· Relaxation of Priority Group 8 Enrollment Restrictions Frequently Asked Questions (FAQs) 

A Financial Calculator is available to help Veterans determine their potential eligibility for VA health care services under the new regulations.

Benefits on the Go 

VA enrollment allows health care benefits to become portable throughout the entire VA system. Enrolled veterans who are traveling or who spend time away from their primary treatment facility may obtain care at any VA health care facility across the country without the worry of having to reapply. [image: image1.png]
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