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Transpor tat ion 

Serv ices 

Welcome to Transportation! 

Welcome to Val ley Community 

Serv ices Board’s 

Transportat ion Department. 

We feel that treatment can 

lead to heal ing and we want

to make sure you are able to 

get there! We hope the 

informat ion in th is brochure 

wi l l he lp you to learn about 

the transportat ion opt ions 

that your community and our 

agency have to offer. 

Al l  Ages  

 Val ley Community Services Board 

V a l l e y C o m m u n i t y 

S e r v i c e s B o a r d 

85 Sanger’s Lane 

Staunton, Virginia 24401 

Main Line: 540-887-3200 

Emergency Services: 540-885-0866 

www.myvalleycsb.org 

6/2018

VCSB does not and shall not 
discriminate on the basis of race, 

color, religion (creed), gender, 
gender expression, age, national 

origin (ancestry), disability, 
marital status, sexual orientation, 

or military status, in any of its 
activities or operations. 



Welcome to Valley Community Services Board (VCSB). Our mission is to provide a comprehensive array of 

mental health and substance abuse services within the Counties of Augusta and Highland and the cities of 

Staunton and Waynesboro.  

Employees of VCSB adhere to 
standards of  profess ional  

eth ics,  inc lud ing 
conf ident ia l i ty .  Your records 
and informat ion wi l l  not  be 
shared with anyone outs ide 

of  VCSB without your wr i t ten
permiss ion.  When Federa l  or

State laws prov ide for 
d isc losure of  in format ion 

without your permiss ion,  we 

wi l l  re lease records and/or 
informat ion as wel l  as in 

emergency s i tuat ions .

Transportat ion Services

Community Opt ions  

Our Transportation Department believes in 

treatment, therapy and support. In order 

for treatment to be successful, you have to 

be able to get to your appointment. There 

are many transportation resources that 

many people do not know about. Here are 

some of the transportation options that may 

be available to you!  

• Family, Friends, Car Pool
• Brite Bus - 540 943-9302
• CATS Bus– Coordinated Area Transport 

Services– Call for Pick-Up at:
1-800-305-0077

• Staunton Trolly System– stops conveniently 
placed all over the community!

• Logisticare– Call your insurance provider to 
see if you are a candidate (Medicaid, VA 
Premier, etc.) 

If all of these options are not possible, then 

your service provider can refer you to our 

services.  

We have a fixed number of cars and drivers 

to provide transportation. The first criteria is 

that you are receiving therapeutic services 

with Valley CSB. The second is that all other 

options (left) have been explored and found 

not to be possible options for you.   

Your Valley CSB service provider (nurse, 

therapist, case manager, etc.) can refer you 

to be scheduled. We will work with your 

services provider and you on scheduling and 

coordinating.   

We require to be notified at least one hour 

before pickup of any cancellations.  

Qual ify ing for Serv ices  

Scheduling 

Cancel lations 

Contact & Quest ions  

Contact the Main Office 540 

887-3200 for transportation requests.




