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 Chi ld 
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  Adolescent 
 Programs

Valley Commun i ty  Services  BoardHours of Operat ion

 Youth Program 

Our serv ices are avai lab le 

Monday, Tuesday, and 

Thursday 8:00am—7:30pm

and Wednesday and Fr iday 

8:00am—5pm.

Emergency Serv ices are 

always avai lab le f rom VCSB 

24 hours a day, 7 days a 

week. You can reach our 

Emergency Serv ices 

Department at  

540-885-0866.  

V a l l e y C o m m u n i t y 

S e r v i c e s B o a r d 

85 Sanger’s Lane 

Staunton, Virginia 24401 

Main Line: 540-887-3200 

Emergency Services: 540-885-0866 

www.myvalleycsb.org 
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VCSB does not and shall not 
discriminate on the basis of race, 

color, religion (creed), gender, 
gender expression, age, national 

origin (ancestry), disability, marital 
status, sexual orientation, or military 

status, in any of its activities or 
operations. 



Welcome to Valley Community Services Board (VCSB). We offer a variety of 

services for children and families. Our mission is to provide a comprehensive array 

of behavioral health, substance use, and developmental disability services within

the Counties of Augusta and Highland and the cities of Staunton and Waynesboro. 

Val ley CSB charges fees for our services. We accept most insurances, including Medicaid 

and Medicare, Anthem/Blue Cross Blue Shield, Coventry, and HealthKeepers. For those 

without insurance, we offer a sl id ing scale payment system in order to tai lor fees to your 

specif ic f inancial situation. We also offer payment plans to meet individual needs.   

Employees of VCSB adhere to 

standards of profess ional 

eth ics, inc luding 

conf ident ia l i ty . Your or your 

ch i ld ’s records and 

informat ion wi l l not be 

shared with anyone outs ide 

of  VCSB without your wr i t ten

permiss ion. When Federa l or 

State laws prov ide for 

d isc losure of in format ion 

without your permiss ion, we 

wi l l re lease records and/or 

informat ion as wel l as in 

emergency s i tuat ions .

  Child & Adolescent Programs

Classroom-based life skills training 
programs, school-based therapeutic 
groups, and Camp Excel (an alternative 
summer camp for at-risk youth ages 6-17) 

Outpatient behavioral health individual and 

group counseling for children, adolescents, and 

families.

Assists children and families with 

accessing services essential to meeting basic 

needs, linking children and families to needed 

services and supports 

Provides intensive case management services 

to children at risk of an out-of-home placement 

and/or children already placed in residential 

settings 

Services include case management, 

vocational training, and residential services 

Behavioral health services provided 
in the school setting for children and 
adolescents with emotional and 
behavioral challenges

Psychiatric services for children, 
adolescents, and families. 




