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Policy (211)


In-Service Diagnosis Of PTSD





C&P Service Policy Statement:  If a veteran was diagnosed with Post Traumatic Stress Disorder (PTSD) while on active duty, that diagnosis is sufficient to warrant an examination for the condition without additional preliminary development.  





Interim Procedures:  If Service Treatment Records (STR) indicate a diagnosis of, or treatment for, PTSD, schedule an initial PTSD examination.  If the STR does not contain the mental health records to show who diagnosed the condition and the reason for the diagnosis, use the remarks section of the examination request to ask the qualified examiner to confirm the diagnosis and attempt to elicit information about the stressful event(s).  





C&P Service is currently working on revisions to the pertinent regulations.  Please use 38 CFR 3.303, rather than 3.304(f) to adjudicate claims where PTSD is diagnosed in-service.  C&P Service is also working on a Fast Letter with more detailed guidance.  Until the Fast Letter is published, please rely on the policy statement and procedural guidance above.  





Please direct questions on this matter to Brad Flohr, C&P Service Policy Staff.














Quality Assurance (QA) Records


VA Regional Offices (RO) may not request quality assurance records from VHA medical facilities in developing claims for compensation under 38 U.S.C. § 1151.  These reports are privileged and confidential under 38 U.S.C. § 5705 and may not be disclosed to the VARO for the purpose of processing a section 1151 claim.  See Manual �HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/index.asp?id=pt04_sp02_ch01_secA.xml" \l "IV.ii.1.A.3.i"��M21-MR, IV.ii.1.A.3.i.�.





Procedures (212)


 OBRA (1990) Reporting


The Omnibus Budget Reconciliation Act (OBRA) of 1990 provided that the cost of administering certain cost-savings programs would be paid out of the compensation and pension entitlement fund rather than from General Operating Expenses.  Most of the current cost savings associated with the OBRA of 1990 come from Income Verification Match (IVM) cases, which are now mainly processed at the Pension Maintenance Centers (PMCs).  However, there are still OBRA items that VA Regional Offices (VAROs) must report.  Examples include:





Number of cases with a rate reduction as a result of Social Security Number (SSN) due process letter (EP 600)


Number of cases denied for failure to furnish a SSN





VAROs should complete the worksheet for the RCS 20-0834, provided by Office of Resource Management (ORM).  Please contact Frank Szaszdi by email with questions about completing the OBRA worksheet.  Please refer to � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL07/FL07-003.doc" ��Fast Letter 07-03� for additional guidance. 





National Instant Background Check Systems (NICS) Amendments Act of 2007


On January 8, 2008, the President signed into law the NICS Improvement Amendments Act of 2007.  Federal law (18 U.S.C. §922(g)) renders nine categories of individuals ineligible to receive or possess firearms, including any person who has been adjudicated as a mental defective.  The, “Brady Handgun Violence Protection Act,” (Brady Act) requires the Attorney General to compile and maintain a list of names of ineligible persons in a National Instant Criminal Background Check System (NICS), which gun dealers are required to access before selling firearms.  Prior to the signing of this law, firearms restrictions continued to apply to individuals who had been adjudicated incompetent even if competency was later restored.  However, the NICS Improvement Amendments Act of 2007 allows for relief of firearms prohibitions if an individual is later adjudicated competent.  The new law obligates VA to:





Ensure its internal database is updated or corrected when a beneficiary is no longer determined to be incompetent or adjudicated by a court as incompetent, and to notify the Department of Justice of any changes so that it can update its NICS database. 


Create a program that would allow beneficiaries the opportunity to apply for relief from firearms prohibitions imposed by a determination of incompetency.


Provide beneficiaries facing a finding of incompetency both written and oral notification of the firearms prohibitions and penalties associated with violating them, as well as information regarding the existence and availability of the relief program.  





We will provide further guidance on this new law in a Fast Letter.  In the interim, follow current procedures regarding incompetence and incompetence notice, including the use of the, “Brady Bill,” paragraph available in both MAP-D (Incompetency Brady Bill Notice) and PCGL (What Could Be Affected, paragraph M09b). 





Training & Contract Exams (213)


Release of Advisor Version 6.0 


Advisor Version 6.0 (V6.0) was released to the field on January 28, 2008. The new version of Advisor incorporates questions and scenarios to provide users with the ability to test their knowledge of content areas. Advisor V6.0 also provides users with the ability to self-register for credit and save bookmarks. Advisor is accessible from the C&P Training website or by clicking � HYPERLINK "http://www.vba.va.gov/bln/21/advisor/runtime/utilities/login.asp" ��here�. Questions or comments relating to Advisor can be submitted to the Training mailbox (VAVBAWAS/CO/C&PTraining) or to Carlos Robinson or Machell Richard. 





Challenge 2008, Session 4 


The next centralized Challenge training is scheduled for March 3 - 21, 2008, with students traveling on March 3, 2008. Stations that are sending students to Challenge should ensure that students complete their prerequisite requirements prior to arriving at centralized training. The prerequisite training schedules for Pre-D VSRs, Post-D VSRs, and RVSRs are available on the C&P Training website by clicking here:  � HYPERLINK "http://cptraining.vba.va.gov/C&P_Training/" ��C&P Training Website Home Page�, then choose either VSR or RVSR, choose Challenge Class Schedules, choose 2008 Session 4.  For VSRs, you will have one more selection and that is to choose either Pre-Determination Schedules or Post-Determination Schedules.





Quality Assurance (214)


Assignment of the “9” Modifier When Establishing End Products


C&P Service is preparing to release a Fast Letter concerning revised procedures for assigning the "9" modifier when establishing end products.  A


third digit "9" modifier was historically used to


 identify all claims for veterans from the Gulf War Theater of Operations beginning August 2, 1990.  It was subsequently assigned to identify claims from Gulf War veterans claiming an illness (diagnosed or undiagnosed) as a result of their Gulf War service.  





The Fast Letter will instruct stations to stop using third digit modifier "9" when establishing new claims.  Procedures contained in M21-4 for  discontinuance of the modifier "9" for Gulf War veterans will be updated accordingly.  There is no designated use for the "9" modifier at this time, but a new need for its use may arise in the future.  


 


Submission of VA Regional Office Responses to C&P Site Visit Reports


The Compensation and Pension Service, Program Operations Staff, is responsible for conducting the C&P Site Visits and issuing a Site Visit Report to the VA Regional Office (VARO).  The Program Operations Staff requests that VARO responses be submitted through the Area Office to the Program Operations mailbox at VAVBAWAS/CO/214A within 60 days from the date of the Site Visit Report.  The VARO responses should inform C&P Service of any steps they have already taken to address the Action Items or describe how and when the VARO will implement plans addressing each Action Item.  





Upon receipt, C&P Service will provide a report confirming if the VARO's response/implementation plan is sufficient to 'close' the Action Item.  If an Action Item remains open, a thorough explanation as to why will be included in the report. 





Extraordinary Awards 


On August 27, 2007, Compensation & Pension Service issued �HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL07/FL07-019.doc"��Fast Letter (FL) 07-19�, Procedures for Handling Extraordinary Awards.   This FL outlined procedures for handling awards resulting from rating decisions with effective dates of eight or more years in the past or lump-sum payments of $250,000 or more.  The FL has been revised to reflect changes in the routing of cases to Compensation and Pension Service prior to authorization and to reiterate the type of cases that are required for review.  





Effective February 19, 2008, rating decisions with effective dates of eight or more years in the past or lump-sum payments of $250,000 or more are to be sent to:





	C&P Program Review (214BN)


	3222 West End Avenue


	Suite 730


	Nashville TN  37203





Those cases initially granting service connection entitlement for an effective date more than 8 years in the past or any claim decision resulting in a lump sum award of $250,000 or greater will be submitted for pre-promulgation review.   Examples of cases that should not be sent include:


	


Cases granting a 0% non-compensable evaluation


Cases granting an increased service connected evaluation


	


Please address questions to Christi Greenwell of the Quality Assurance (STAR) Staff (214B) or submit inquiries to VAVBAWAS/CO/214B. 





CPI Deviations for Temporary CAUT Authority


Since the beginning of fiscal year 2005, the majority of Claims Process Improvement (CPI) deviation requests from VA Regional Offices (VAROs) have involved the temporary promotion of GS-10 Veterans Service Representatives (VSR) to GS-11 VSRs due to a shortage of VSRs with claims authorization authority.  Each of these requests was approved by C&P Service unless the GS-10 VSR had less than one year in grade.  





Due to the frequency and overall grant rate of this type of request, C&P Service has eliminated the requirement for VAROs to submit a deviation request when the need to temporarily promote GS-10 VSRs to GS-11 VSRs exists, as long as the temporary promotion is for a period not to exceed one year.  Furthermore, the GS-10 VSRs must meet time-in-grade requirements (i.e., at least one year in grade) and cannot be permanently promoted as the opportunity to sit for skills certification will be available in the near future.


�Eliminating the prerequisite of submitting a deviation request will provide VAROs with immediate latitude to implement measures to decrease the authorization workload and improve claims processing timeliness.  VAROs will still be required to notify C&P Service of such temporary promotions by sending notification to the VAVBAWAS/CO/214A mailbox.  





Business Management (215)


Release of New VETSNET Functionality – VR2





Available in production on February 25, 2008.


Highlights:


New write-out delivery method


New method of suspense date control


Availability of specialized BDD, Predischarge and PMC claim labels


New claim status indicators


Share functionality to update, clear and cancel, “VETSNET only,” claims.





Burial and Death Claim Processing


While this release provides functionality for processing Dependency and Indemnity Compensation (DIC), burial and accrued claims in Awards, use of this functionality is not currently authorized, as additional production testing is required.  Your office will be advised when the processing criteria changes.   





Writeouts


After this release, write-outs for VETSNET- based running awards and actions will appear as 800 series work items in VETSNET.  This replaces the e-mail messages currently in use.  Work items are similar to EPs, but are VETSNET only.  Initially, a list of all pending work items will be e-mailed to VA Regional Offices until the VETSNET Operations Reports have been fully updated to handle the work items.  New PCLR/PCAN reasons have been provided in Share:





Work items where no other action is necessary – PCAN


VETSNET Msg Rvwd, no action necessary


Work items where additional processing is required – PCLR, and take appropriate action, setting up proper EP as needed.  


VETSNET Msg Rvwd, worked under proper EP


Suspense Date Control


New suspense date control functionality will be in MAP-D.  Consult the online C&P training material for more information.  Please note two very important items to address:





The suspense date functionality will not be fully usable until VOR is updated to handle the changes, which requires that the new functionality first be in production.   A beta test will be conducted using limited production after February 25, 2008, and stations will be notified once the reports are in place.





Until that point, users should cancel out of the, “Claim Level Suspense Method,” screen and continue to update the suspense in Share.





Assign the primary responsibility of MAP-D station profile management to a Coach or higher-level manager, ensuring there is back-up.  Station profile is a CSUM command.  Please remove access from any non-supervisory employees.  Your ISO can assist in identification of employees with this command.  Before February 25, 2008, decide on whether your station will utilize the claim level or tracked-item method of control, and set the option on the day of release.  The default value is claim level suspense.





Claimant Flashes


Flashes are added in Share effective with this release


A CSUM permission update is needed to give individual employees the ability to add flashes – you will need to provide an updated 20-8824e for each employee to your ISO


More guidance will be provided on the use of flashes, to include mandatory flashes.  This will be covered in the release guide and also separately posted to the C&P Website.





A detailed guide to changes will be posted to the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/systems/index.htm" ��Applications� page of the C&P Website over the next few days.  A separate e-mail will be sent when this occurs.  





Please direct any questions to � HYPERLINK "mailto:brian.stephens1@va.gov" \o "mailto:brian.stephens1@va.gov" �Brian Stephens�, C&P Service. 








Veterans Services (216)





Special Economic Stimulus Payment for Veterans 


February 13, 14, and 20, 2008, information was issued to all Veterans Service Centers pertaining to the Special Economic Stimulus Payment for Veterans.  NARS was updated with a message to direct callers to the IRS website and toll-free number.  However, we do anticipate a large volume of calls.  Since the IRS will not begin to issue payments until May 2008, your public contact representatives may receive telephonic and electronic inquiries and walk-ins over the next several months.  Please be sure to review the issued materials with your employees and your local Veteran Service Officers for wide dissemination.  It is also important to make the IRS fact sheet available to veterans in the interview unit as well as any other area within your VA Regional Office where veterans visit.











Update of Information:  PCT Coaches and Outreach Program Coordinators


During recent contact with some field stations, we found that there have been several personnel changes involving PCT Coaches and Assistant Coaches, and that we also may not have the most current listing of Outreach Program Coordinators.  Please submit an update for both PCT Coaches/Assistant Coaches and Outreach Program Coordinators from your station by close of business on February 29, 2008, and thereafter as changes occur, to the Outreach Mailbox - � HYPERLINK "http://vbaw.vba.va.gov/bl/21/outreach/index.htm" ��VAVBAWAS/CO/OUTREACH�.  Please include: 


full name, 


position description, 


job title, and 


telephone number w/extension





This information is vital to the Outreach Staff Program Coordinators to update their respective lists on the C&P Service Intranet website and to notify the Solution Center to update the Global Distribution Listing. 








Six State Outreach Pamphlet


Six State Outreach Pamphlets:  "Special Notice for Veterans (Establishing Eligibility for VA Disability Benefits)", and "Special Notice to Veterans Receiving VA Disability Compensation in the State of Connecticut, Illinois, Indiana, Michigan, New Jersey and Ohio - May 2006".


The subject pamphlets were printed for the six-state outreach effort which was for a special purpose and may no longer be distributed.  Please dispose of any that remain in your office and any that you may have distributed to other facilities for outreach.  Ask your Public Contact Team Coach to look for any remaining pamphlets and dispose of them as soon as possible.
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