Privacy Policy

All inl Clearance and Removals Ltd 1is the data controller of any personal information you provide
to us or personal information that has been provided to us by a third party. We collect and process
information about you in order to calculate quotations and to process waste collections and
removals.

Your information is also used for business purposes such as fraud prevention and detection and
financial management. This may involve sharing your information with third parties such as police

and government agencies or fraud prevention agencies.

We may gather and store the following information about clients and potential clients making

enquiries:
*  Name
* Address

* Contact telephone numbers

* Email address

* Company name

* Company address

* Photographs of client homes/ homes that clients are in charge of on behalf of a third party
such a landlord

* Photographs of personal belongings to be collected/are included in general photographs for
use in quotations

*  Access details for collections including outside property photographs relating to this such as
side gates

We may record telephone calls to help us monitor and improve the service we provide.

For further information on how your information is used and your rights in relation to your
information please see our Data Protection Policy. If you are providing personal data of another
individual to us, you must tell them you are providing their information to us and show them a copy
of this notice.



