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The mission of our organisation is to promote health and well-being through group music making in Caithness.

We believe that everyone has a right to feel safe, and that this feeling of safety is a vital foundation for the feelings of health and well-being which we aim to promote.
Therefore, all of our activities are always carried out in an atmosphere of mutual respect.  Where activities are run specifically for children and young people the best interests of each child will always be our primary consideration.
Protection of children is at the core of our recruitment procedure:
· All prospective staff and volunteers will be interviewed, with reference both to their experience and their suitability to work with children.

· All staff and volunteers must become members of the “Protecting Vulnerable Groups Scheme” (run by Disclosure Scotland) before they can start work with the caithnessmusic.com.
· All staff and volunteers must complete a Personal Profile form which provides us with details of previous experience and details of two referees.  Written references will be sought and must be approved before a successful applicant can join the caithnessmusic.com team.
· All volunteers and staff will carry out a probationary period of 8 working weeks, after which a review meeting will be held.

If we have suspicions about a child’s physical, sexual or emotional well-being, we will take action:
All volunteers and staff are encouraged to share any concerns about a child with our Child Protection Worker. If the situation is clearly an urgent case (i.e. the child is too frightened to go home or we have very serious doubts about the child’s safety) then staff on duty will contact Social Work Services or the Police immediately.
If our concerns about a child’s welfare are more general, then these will be discussed with our Child Protection Worker, who will make a referral to an appropriate professional for assessment of the child’s needs.

All staff and volunteers have been trained regarding what they should do if a child approaches them and makes a disclosure of abuse.  
They will:
1) listen carefully.

2) be non-judgemental.  A calm, neutral, supportive reaction is important.

3) NOT ask the child for more information. Allow the child to tell his or her story. Reassure them that they have done the right thing.
4) NOT promise to keep things secret.  Explain to the child that someone else has to be told because his or her welfare is very important.
5) assess the urgency of the case.  Is the child in immediate danger?  If so, then contact the Social Work Services or the Police immediately.  
6) write down what the child has told them as soon as possible.  This must be a signed, dated, accurate and detailed record of the conversation and should include the circumstances in which the child disclosed the information.
7) report this information to the Child Protection Worker, who will co-sign the witness statement and pass it to the statutory services.
All children and young people have the right to protection from all forms of harm, abuse, neglect and exploitation.

It is not our job to decide whether abuse has taken place, but it is our responsibility to REFER any concerns to the statutory services, who will undertake an in depth investigation and decide what should happen next.
If an allegation is made by a child against a member of staff or a volunteer, exactly the same procedure will be followed as for any other disclosure of abuse.  The worker in question may either be restricted in their duties or suspended, pending the outcome of an investigation.  Our primary consideration will always be the best interests of the child.
	Child Protection Worker: 

Katrina Gordon
	01847 893517 katrina@caithnessmusic.com 

	Thurso Social Work Office:
Wick Social Work Office:
	01847 893835 
01955 605040 

	Thurso Police Station:
Wick Police Station:
	01847 893 222 
01955 603 551

	Out of hours Social Work Emergency Service
	08457 697284

	General Child Protection Enquiries
	01463 703488
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