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Thank you for choosing Dr. Sheryl Ely and Ely Family Dentistry as your dental care provider. We are committed to your treatment being successful. The following is a statement of our financial policy, which we ask that your read. Payment in full is expected at the time of your service, unless you have made Prior arrangements with our office administrator. 
We want you to receive the full benefit from your insurance policy. Because the policy is an arrangement between you and your carrier, you are responsible for any remaining balance that your insurance does not cover.
We require a 48 hour notice to reschedule and avoid a fee. There will be an automatic $50.00 fee assessed to all patients who fail to keep their scheduled appointment without time required notification. This fee is also assessed to Same Day cancellations as it is considered a Broken Appointment. 
**Appointments scheduled for Monday must be cancelled on the Thursday prior to fill the void that has been created once the appointment(s) has been rescheduled or cancelled**
We accept payment in the form of cash, Visa, Mastercard, or check (returned check fee of $35.00)
As a service to all our patients, we are pleased to offer a dental plan through CareCredit. With CareCredit you can finance up to 100% of your procedure cost with little to no interest (within a certain time frame of payment). *Available to approved applicants*
We realize that everyone’s financial situation is different, for this reason we have provided a variety of payment options to help you receive the dental care needed to enjoy a healthy and confident smile. 
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