Beware of International Modem Dialing

If you use a dial-up modem to connect to the Internet
and download a “viewer” or “dialer” computer program
(usually offered for free to access a site), the program
may disconnect your modem and then reconnect it to
the Internet through an international long-distance
number without your knowledge or authorization. You
will then receive a large international phone bill.

Tip: Install a dedicated phone line for your computer that
is restricted to local calls. If that is not possible, watch out
for any program that allows your modem to redial to the
Internet without your direction. Cancel the connection,
and check the number your modem is dialing.

The Federal Communications Commission (FCC) is
the federal agency responsible for regulating your
telephone services. Go to its website, www.fcc.org, for
information on how to review your telephone bill, how
to spot cramming charges, and other telephone-related
consumer issues.

You can file a complaint by email (fccinfo@fcc.gov),
the Internet (www.fcc.gov/cgb/complaints.html), or
telephone (888-CALL-FCC [888-225-5322]).
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