
Passes All Round 
 
 
 
 

Well done guys!! 
 
 
 

Conflict Resolution 
(Retail) 

 
The Exam Results are in. 

 

Your certificates will be with you shortly. 
 

Thanks for choosing Alan Scott Training Services as your preferred training 
provider 

Alan Scott Training Services. PO Box 288. Newcastle upon Tyne. NE16 9AR. 
Tel: 08432 896 443. Web: alanscotttrainingservices.co.uk Email: info@alanscotttrainingservices.co.uk 


