Las Vegas Balloon Rides — Conformation Letter

Office — (702) 674-1871 | Website — LVHotAirBallooning.com

Scheduling Options — Prior reservations required!

e Call our office : 702-674-1871
e Email us : LasVegasBallooning@Aol.com
e Book Online: LVHotAirBallooning.com

Vouchers such as Groupons, Viator or Adrenaline must be redeemed by phone or by email.

**|S THE WEATHER GOOD FOR FLYING? CALL THE FLIGHT LINE (702) 209-0439
for a weather update or to check meet /pick up times! **

Flight line is updated after 9 PM the evening prior for morning flights and 11:30 AM after afternoon
flights.

Check In & Flight duration:

Meeting time is always subject to change for both morning and afternoon flights.
Meet time is typically 30 to 60 minutes prior to sunrise or 2 to 3 hours prior to sunset.
This is why it is very important to call the flight line!

Please arrive on time. Late arrivals may not be accommodated.

Ballooning and Weather:

All hot air balloon activity is weather and safety permitting. The pilot has the right to cancel the flight for
any reason.
Here are some reasons you may be asked to reschedule —

e High winds — ballooning required light winds for flying. Typically less than 7 MPH.

e Rain/Thunderstorms — If there is rain within 50 miles or thunderstorms within 75 miles, you
may be asked to reschedule.

e Low ceilings — The lowest cloud layer, are we able to see where we are going? Typically we need
a ceiling greater than 8,000 ft to fly.

* more information found on next page *
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Lost on the Morning of My Ride:

If you are lost on the morning of your flight, please contact us immediately.
Flights meet at PT’s Tavern at 6570 S Buffalo Drive, Las Vegas or at 10520 S Las Vegas Blvd, Las Vegas
Please contact the flight status line to clarify which PT’s we are meeting at.

Flight status line — (702) 209-0439

Policies:

in any conformation or reminder email that has been sent to you. Please review and understand our
flight policies located at LVHotAirBallooning.com or located in any conformation email that we have sent
to you.

Contact Us:
Please feel free to contact us if you have any questions or would like additional ride information.
Office Phone Number —(702) 674-1871

Email Address — LasVegasBallooning@Aol.com

Website — LVHotAirBallooning.com
Need help within 30 minutes of your flight? Call (702) 300-4008

*DO NOT contact the number above unless you are calling us within 30 minutes of the meeting time.*

Thank You,

Doug, Doug and JC
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