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Policy (211)


Proposed Rulemaking: AL Amyloidosis


A rulemaking proposing to amend � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_309.htm" ��38 CFR 3.309(e)� by adding amyloid light chain (AL) amyloidosis to the list of diseases associated with exposure to certain herbicide agents was published in the Federal Register on November 3, 2008, at � HYPERLINK "http://www1.va.gov/ORPM/page.cfm?pg=53" ��73 FR 65280�.  The addition of AL amyloidosis will implement the Secretary’s decision based on the conclusion in the National Academy of Sciences Institute of Medicine committee report, “Veterans and Agent Orange: Update 2006,” that there is limited or suggestive evidence of an association between herbicide exposure and AL amyloidosis predicated primarily on the evidence of a pathophsyiological association between AL amyloidosis and multiple myeloma and some lymphomas that have previously been found to be associated with herbicide exposure.  





The comment period for the proposed rulemaking ends on January 2, 2009.   A final rulemaking establishing the presumptive and responding to any comments will be published thereafter.  Please contact Rhonda Ford of the C&P Service Regulations Staff if you have any questions.





In-Service Diagnosis of PTSD





An interim final rulemaking amending �HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/index.htm"��38 CFR 3.304(f)� was published in the Federal Register on October 29, 2008, at � HYPERLINK "http://www1.va.gov/ORPM/page.cfm?pg=53" ��73 FR 64208�.  The rulemaking amends § �HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_304.htm"��3.304(f)� to eliminate the requirement for evidence corroborating the occurrence of a claimed in-service stressor in claims where Posttraumatic Stress Disorder (PTSD) is diagnosed in service.  A new paragraph has been added to § � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_304.htm" ��3.304(f)� providing that if the evidence shows that the veteran's PTSD was diagnosed during service and the claimed stressor is related to that service, in the absence of clear and convincing evidence to the contrary, and provided that the claimed stressor is consistent with the circumstances, conditions, or hardships of the veteran's service, the veteran's lay testimony alone may establish the occurrence of the claimed in-service stressor.  For claims based on a post-service diagnosis of PTSD, we will continue to require credible supporting evidence of the occurrence of the claimed in-service stressor.  Follow the guidance in � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08List.htm" ��Fast Letter 08-08, Additional Guidance on Post Traumatic Stress Disorder (PTSD)�, dated April 7, 2008, for adjudication of claims for service connection for PTSD where there is an in-service initial diagnostic of PTSD.





The regulation amendment is effective October 29, 2008, and applies to claims pending before VA on October 29, 2008, as well as to claims filed after October 29, 2008.  The comment period for the interim final rule ends on November 28, 2008.   Please contact Rhonda Ford of the Regulations Staff if you have any questions.





Correcting Amendment to 38 CFR 3.816





A Correcting Amendment was published in the Federal Register on October 17, 2008, at � HYPERLINK "http://www1.va.gov/ORPM/page.cfm?pg=53" ��73 FR 61736�.  On December 29, 2006 (71 FR 78368), we published a final rule eliminating the two-year limitation on accrued benefits.  We failed to make a corresponding amendment to �HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_816.htm"��38 CFR 3.816�.  The Correcting Amendment makes that correction by amending § � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_816.htm" ��3.816(f)(2)� by removing the entire first sentence and removing the word “also” in the second sentence.  The regulation amendment was effective on October 17, 2008.  There should be no changes in adjudication of claims under § 3.816.  Please contact Rhonda Ford of the Regulations Staff if you have any questions.





Revision of the Eye Rating Schedule 





A final rulemaking revising the Rating Schedule for the Eye was published in the Federal Register on November 10, 2008, at � HYPERLINK "http://www1.va.gov/ORPM/page.cfm?pg=53" ��73 FR 66543�.  The rulemaking revises the portion of the schedule that addresses disabilities of the eye (38 CFR 4.75, 4.76, 4.76a, 4.77, 4.78, 4.79, 4.80, 4.83, 4.83a, 4.84, 4.84a).  These amendments ensure that the schedule uses current medical terminology, provides unambiguous criteria for evaluating disabilities, and incorporates pertinent medical advances.  The revision is effective on December 10, 2008, and applies to all applications for benefits received by VA on or after December 10, 2008.  A Fast Letter, a Training Letter, and a revised Examination Worksheet will be released shortly.  Please contact Rhonda Ford of the Regulations Staff if you have any questions.





A Total Rating For Individual Unemployability (TDIU) And Incarceration





� HYPERLINK "http://www4.law.cornell.edu/uscode/html/uscode38/usc_sec_38_00005313----000-.html" ��Section 5313(c) of title 38 of the U.S. Code� and its implementing regulation, �HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_341.htm"��38 C.F.R. § 3.341(b)�, make clear that decision makers cannot award a Total Disability based on Individual Unemployability (TDIU) which would first become effective while a veteran is incarcerated for conviction of a felony.  Questions have arisen regarding whether a TDIU rating, which was in effect prior to a veteran’s incarceration, should be continued while the veteran is incarcerated.  The following guidance addresses a veteran’s actual disability evaluation or rating and not the reduced amount of compensation actually paid to the veteran per the statutory provisions codified at 38 U.S.C. § 5313.





The second sentence of the regulation provides that a TDIU rating in effect prior to incarceration is to be continued unless, pursuant to a required routine review of the TDIU rating, the case is reconsidered and it is determined that continued eligibility to TDIU does not exist.  A routine review of the TDIU evaluation could be triggered by the receipt of medical evidence, the 21-4140, or information received pursuant to an income verification match.  In reviewing an incarcerated veteran’s TDIU rating, consider the conclusions of � HYPERLINK "http://www.va.gov/ogc/opinions/1997precedentopinions.asp" ��VA General Counsel Precedent Opinion 13-97� that, pursuant to �HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_343.htm"��38 C.F.R. § 3.343(c)(1)�, actual employability must be established by clear and convincing evidence and that VA is not authorized to reduce a TDIU rating “based solely on a veteran’s removal from a ‘work possible environment.’”  





Individuals and Groups Considered to Have Performed Active Military, Naval, or Air Service


 


Recently, the VA was notified by the Department of the Air Force that the service of the following group was not equivalent to active military service for veterans’ benefits.  This group is:


Vietnamese Citizens Who Served in Vietnam Under Contract With the U.S. Armed Forces and Were Assigned to Reconnaissance Teams and Exploitation Forces Within the Military Assistance Command, Studies and Observations Group (MACVSOG), Ground Operations OP-35, Command and Control (C&C), From January 1964 to April 1972.


Under the provisions of Public Law 95-202, the Secretary of the Air Force is charged with making these determinations. 





Procedures (212)


Presidential Memorial Certificates





A recent review of documents found in VA Regional Offices uncovered numerous VA Forms 40-0247, “Presidential Memorial Certificate Request Form”.  This form belongs to the National Cemetery Administration (NCA), which is responsible for processing it.  Therefore, if your staff receives this form, please follow its instructions and to mail it to: 





Presidential Memorial Certificates (41A1C)


National Cemetery Administration 


5109 Russell Road 


Quantico, VA 22134-3903 


Processing Audit Error Worksheets (AEWs) for Deceased Veterans





We have received inquiries on processing Audit Error Worksheets (AEWs) for veterans who are deceased.  In accordance with �HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/m21-1mr_main.htm"��M21-1MR, Part VIII�, if VA receives an application within one year of the date of death, accrued benefits can be released to the surviving spouse, child or children, or parents (if dependent).  If VA receives no application from a dependent, the person who bore the last expenses of the veteran and was not reimbursed may be entitled to accrued benefits.





If an AEW exists for a veteran who died more than one year from the date annotated on the AEW, then PCLR an EP 298 and properly annotate the file to indicate, “Not entitled to accrued benefits.”





AEW Processing Presentation Posted:  We have posted to the Compensation and Pension Service Intranet the PowerPoint presentation used in the nationwide � HYPERLINK "http://vbaw.vba.va.gov/bl/21/Products/smrb.htm" ��AEW Training Within VETSNET�, conducted in mid-August 2008.  You will find this material on the Procedures website, under Special Military Retirement, and then Training.  





IVM Report Due





VA Regional Offices or Centers that receive or processes Income Verification Match (IVM) files must submit the IRS Safeguard Activity Report, described in �HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/m21-1mr_main.htm" \o "http://vbaw.vba.va.gov/bl/21/M21-1MR/m21-1mr_main.htm"��M21-1MR, Part X, Chapter 10�.  If your office had IVM files on station at the end of calendar year (CY) 2007, or destroyed IVM materials during CY 2008, you must submit the usual report.  However, if your office did not have any IVM files on station at the end of CY 2008 and did not destroy any IVM materials during CY 08, you may submit a negative Safeguard Activity Report.  Please send reports by e-mail to � HYPERLINK "mailto:20CO212A@VBA.VA.GOV" \o "mailto:20CO212A@VBA.VA.GOV" �VAVBAWAS\CO\212A� no later than December 26, 2008.








Lowered Evidentiary Standards for Combat Veterans





As noted in the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/calendar/agenda/agenda.htm" ��Compensation and Pension Service Bulletin� of October 2007, VA law lowers the evidentiary burden for those veterans who, as a result of combat, claim service incurrence or aggravation of disabilities.  Consider as satisfactory the lay or other evidence the combat veteran supplies to establish service incurrence or aggravation as long as it is consistent with the circumstances, conditions, or hardships of the veteran’s service, despite the lack of any corroborating evidence in official records. 





This lowered threshold is not limited to Post-traumatic Stress Disorder (PTSD) claims, but extends to all claims for service connection.  While the threshold of evidence to establish service incurrence or aggravation is lowered for combat veterans, service connection is not merited unless evidence also establishes a current disability and a nexus between it and the incident or disability in combat.





For further information, see:





� HYPERLINK "http://straylight.law.cornell.edu/uscode/38/usc_sec_38_00001154----000-.html" ��38 U.S.C. 1154(b),� Consideration to be accorded time, place, and circumstances of service; 


�HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_304.htm"��38 CFR 3.304(d),� Direct service connection; wartime and peacetime; 


�HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/m21-1mr_main.htm"��M21-MR, Part IV, Subpart ii, Chapter 2, Section B, Topic 4� (Determining Service Incurrence of an Injury,), Block d (Considering Evidence for Combat-Related Disabilities); and


�HYPERLINK "http://vbaw.vba.va.gov/bl/21/advisory/CAVCDAD.htm"��Collette v. Brown,� 82F.3d.389 (Fed. Cir. 1996).





M21-1MR Changes Released on September 22, 2008





Recently, C&P Service released these changes to � HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/m21-1mr_main.htm" ��M21-1MR�:





Part III, Subpart iv, Chapters 2, 3, and 4, 


Part IV, Subpart ii, Chapters 1, 2, and 3, and 


Part IX, Subpart i, Chapter 2.





The significant changes to Part III include: 





handling new and material evidence, 


processing large, lump-sum compensation awards, 


providing guidelines for requesting medical examinations and opinions, 


identifying combat decorations, 


and verifying combat stressors.  





The significant changes to Part IV include: 





granting compensation for secondary disabilities under 38 USC 1151, 


developing claims involving radiation exposure, 


identifying combat decorations, 


verifying combat stressors and herbicide exposure, 


developing claims for aggravation of a service-connected (SC) or non-SC disability, and 


developing and processing claims for individual unemployability.  





Part IX addresses changes to prevent the release of improper automobile allowance payments.  





For a detailed list of all the changes made to these chapters, please refer to the Transmittal Sheet in the Changes by Part or Changes by Date link at the top of the MR main website.  





Revised Procedures for End Product (EP) 021


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08List.htm" ��Fast Letter (FL) 08-06�, Revised Procedures for End Product Credit for Select Individual Unemployability Claims, dated February 27, 2008, directed VA Regional Offices (VAROs) and Centers to cease establishing EP 021 in situations where Individual Unemployability (IU) is inferred and additional evidence is needed.   A review of recent VETSNET Operations Reports (VOR) indicated EP 021s continue to be established not only for IU claims, but also new or reopened claims related to helpless children, pension, Quick Start and/or Benefits Delivery at Discharge (BDD), service-connected death, and special monthly compensation.  Until further notice, do not establish any EP 021s.  Please review current EP 021s and change them to the proper EPs.  


EP 684:  VETSNET release notes dated February 20, 2007, outlined the establishment of a BDD claim and a one-time PCLR of EP 684.   These procedures were changed effective November 6, 2007, per � HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/m21-1mr_main.htm" ��M21-1MR, Part III, subpart I, Chapter 2, Section A, Topic 3, Block a. � � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08List.htm" ��FL 08-20, Benefits Delivery at Discharge Expansion and Pre-Discharge Claims Consolidation�, dated July 2, 2008, reiterates the new procedures.  No longer establish EP 684s to control BDD claims processing.  A review of recent VOR data indicated EP 684s continue pending, some over 1000 days old.  EP 684s need to be reviewed and PCLRed in accordance with the instructions outlined in the February 2007 VETSNET release notes.











Unassociated Service Treatment Records (STRs) Fast Letter 





On October 28, 2008, C&P Service �HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08List.htm"��released Fast Letter (FL) 08-37, Unassociated Service Treatment Records (STRs) Received From the Records Management Center (RMC). � The FL contains guidance on processing STRs for claims or appeals involving live or deceased veterans.  





Generally, control initial processing of the unassociated STRs under a future EP 699 with a six-month suspense diary.  If review indicates a rating decision is required (such as to grant service connection based upon new and material evidence or to grant an increased evaluation), establish an EP 020 with the date the Rating Veterans Service Representative (RVSR) determines a rating is necessary as the date of claim.  Please direct questions concerning this fast letter to VAVBAWAS/CO/212A.








Pre-Discharge Claims, Withholding, and 10 U.S.C., Chapter 61 Retirees





The Army Wounded Warrior Program has notified the Veterans Benefits Administration (VBA) that several of its soldiers have received letters from the Debt Management Center regarding overpayments by VA.  In all cases reviewed, the soldiers were retired pursuant to � HYPERLINK "http://www4.law.cornell.edu/uscode/10/usc_sup_01_10_10_A_20_II_30_61.html" ��Chapter 61 of title 10 U.S.C�., that is, they were granted disability retirement; however, VBA did not withhold compensation benefits at the time of the initial award, thus creating overpayments.  All cases in question were filed as pre-discharge claims.





This is a reminder that when promulgating a pre-discharge claim, especially when an individual is identified as seriously injured, verify through all available sources, e.g., Veterans Information Solution, DD Form 214, Defense Finance Accounting Service, etc., whether the individual is entitled to retired pay.  If so, withhold benefits as appropriate.





Records Incident Response Fast Letter





On November 14, 2008, we released �HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-041.doc" \o "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-041.doc"��Fast Letter (FL) 08-41�, Special Temporary Procedures in Response to October 2008 Records Incident.  This FL outlines guidance to VA Regional Offices and Centers on how to handle assertions of missing claims, appeals, and/or evidence.  The FL discusses determining dates of claim, establishing end products, developing and rating the assertions, and notifying claimants of VA’s decisions regarding asserted claims.  





.


Fast Letter (FL) � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-040.doc" \o "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-040.doc" �08-40�, Combat-Related Special Compensation (CRSC) and Concurrent Retirement and Disability Pay (CRDP) Audit Error Worksheet (AEW) Processing Procedures Within the Veterans Service Network (VETSNET)





On November 14, 2008, we released Fast Letter (FL) � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-040.doc" \o "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-040.doc" �08-40�, Combat-Related Special Compensation (CRSC) and Concurrent Retirement and Disability Pay (CRDP) Audit Error Worksheet (AEW) Processing Procedures Within the Veterans Service Network (VETSNET).  This FL provides guidance on recent changes to the CRSC/CRDP program, procedures for processing AEWs within VETSNET, answers to frequently asked questions regarding the CRSC/CRDP-VA retroactive payment project, and reporting instructions on the existing backlog and recurrent listing of “Not Found” AEWs.


 


The FL states that all Area Directors must update the listing for their “Not Found” AEWs on the 3rd Friday of each month.  The first report is due on November 21, 2008.  





Training & Contract Exams  (213)


Centralized Training


The C&P Service Training Staff has redesigned the Challenge training curriculums.   The new curriculums will be taught during Session 2 of the current Fiscal Year (FY), January 27 – February 13, 2009.   With the revision, there will continue to be three phases of instruction.  Phase I pertains to the prerequisites that must be taken prior to attending Centralized Training.  Centralized Training is Phase II.  Phase III identifies various recommended topics necessary to complete the introduction to the various aspects associated with the claims process.  


One of the major changes pertains to when particular topics are taught.  For instance, all three curricula: Rating Veterans Service Representative, Pre-Determination Veterans Service Representative (VSR) and Post-Determination VSR, will now introduce their students to TPSS Module 1, Original Compensation as part of the Phase I training.  


The major change in Phase II is that the students will be introduced to practical applications within their curricula.  For example, RVSRs will be exposed to rating scenarios prepared by the training staff.  Each RVSR will receive the same scenarios.  Following the practical application period, the instructors will facilitate discussion about the disability evaluations the students assigned and the correct evaluations and reasons.  


Phases I and II are meant as introduction to the claims process rather than making the students proficient, which comes with time.  However, upon completion of Phases I and II, students should be able to be minimally productive when they return to their offices.  


Information pertaining to the new schedules will be posted to the �HYPERLINK "http://cptraining.vba.va.gov/C&P_Training/"��C&P Service Training website� and should be available in early December.





Quality Assurance (214)


Avoidable Remand Reports for Fiscal Year 2009





The Avoidable Remand Review database for FY 2008 is complete and will be available for historical purposes.  AMC, BVA and VBA agreed on changes in the checklist based on a review of remands conducted in June 2008.   C&P is restructuring the Remand Database for FY 2009 due to the checklist changes.  There are now 26 checklist items in which issues may be remanded by BVA.  C&P Service will continue to review the top five reasons most frequently remanded by BVA during 2009; however, the database will not be available until late in December 2008 or early January 2009.  Notice will be sent to the field when the programming for the new database is complete and the reports are available.





The point of contact for any questions is Lauren Stazzone, Consultant, STAR Staff, at � HYPERLINK "mailto:Lauren.stazzone@va.gov" ��lauren.stazzone@va.gov� or call (202) 461-9789.


Debtor Discovery Database 





In the October 2008 � HYPERLINK "http://vbaw.vba.va.gov/bl/21/calendar/agenda/agenda.htm" ��C&P Service Bulletin�, the point of contact for all issues relating to the use of Debtor Discovery was provided, Jorge Rubio-Zepeda.  An alternate point of contact has now been designated, Nina Tann.  Nina can be reached at � HYPERLINK "mailto:nina.tann@va.gov" ��nina.tann@va.gov� or (202) 461-7676.








New Address for the STAR Staff in Nashville





The STAR Staff (214B) in Nashville moved to their new office the weekend of November 15-16, 2008.  Cases for STAR review sent to Nashville should be sent to the new address as follows:  





3322 West End Blvd


Suite 730


Nashville, TN  37203





New phone numbers are updated on the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/staff/directory.htm" ��C&P Directory� and in Outlook.  The point of contact is Kathy Strickland at � HYPERLINK "mailto:Kathy.Strickland@va.gov" ��Kathy.Strickland@va.gov�  or Patrick Burns at Patrick.burns@va.gov.  





Inter-Rater Reliability Study 





The second Inter-rater Reliability (IRR) study, completed on August 20, 2008, involved a rating for Posttraumatic Stress Disorder (PTSD).  The results of the study were sent to VA Regional Offices on November 5, 2008.  The fact pattern of the case was discussed on the Rating Quality Call conducted on November 18, 2008.   The fact pattern for this case was posted on the intranet.  Look for it on C&P Service’s Intranet Home Page under Quality Assurance, � HYPERLINK "http://vbaw.vba.va.gov/bl/21/data/quality/consis/consis_home.htm" ��Rating Consistency Review�.  Questions can be directed to the Quality Assurance mailbox VAVBAWAS/CO/214B.





STAR Quarterly Error Report





Stations are currently required to provide notice that corrective action has been taken for any rating or authorization STAR benefit-entitlement and decision-documentation error calls the station receives.  If benefit entitlement type errors on other end products are found during the course of the STAR review, they are noted as comments under J1a – J1d.  Effective with the 4th quarter 2008 error reports, the stations are now required to provide corrective action on other rating benefit entitlement errors identified under comments under J1a – J1d on the rating checklist.  Once a benefit entitlement error is identified, it must be corrected.  This corrective requirement is effective for the next quarterly error report.         





There is a STAR consultant assigned as the point of contact for each VA Regional Office.  Your point of contact is the person who sends you the quarterly error report.  Please do not hesitate to contact that person.  They can answer your questions or provide guidance.  If you have any general questions concerning the quarterly reports, direct them to the Quality Assurance mailbox VAVBAWAS/CO/214B.





FY 2009 Site Visit Schedule





The FY 2009 site visit schedule was revised.  The updated schedule is now posted on C&P Service’s Intranet Home Page under Quality Assurance, � HYPERLINK "http://10.220.1.4/bl/21/sitevisit/sitevisit.asp" ��C&P Service Site Visits�.  The historical FY 2008 site visit schedule is still available.  








Business Management (215)


Changing System Dates





VBA has recently looked at information suggesting that some employees are changing the date on their workstation Personal Computer (PC) to alter dates that are collected on a variety of actions within VETSNET.  Based on data from the Hines ITC, we found a number of situations where a stored date did not correspond to the audit table date.  In VETSNET, there is an audit trail for every action done by every user.  We found several hundred instances where the date on MAP-D notes was altered within the past year.  Although the analysis is preliminary, we found only seven instances where a letter date was ever changed through a PC date change, with the last one occurring more than one year ago.  





In most instances it is not clear why dates were changed or if there was another impact.  C&P Service is working with Office of Field Operations (OFO) to conduct a more comprehensive review.  All employees should be advised that changing the date of their PC to alter a date anywhere within VETSNET is a serious offense and may result in disciplinary action.  New requirements have been submitted to tie all date collecting functions to the central server.  


New Flashes for Local Use





Several new flashes have been created and are available for immediate local use as needed.  These flashes are:





RO Special Status 1


RO Special Status 2





All stations are authorized to use these as needed to support any local identification and tracking needs.  Please remove the flash when it is no longer needed, or when the record is permanently transferred outside of your jurisdiction.  





Two other new flashes, VACO Special Status 1 & 2 are reserved for VA Central Office (VACO) use only.  Stations will receive direction from VACO when these are activated for any reason.





We will be following this with two special issues for local use.  As a reminder, a flash, input via Share, is a “person-level” indicator and stays with the record until removed, while a special issue, input via MAP-D, is a “claim-level” indicator and only exists for the life of the claim.  





VETSNET Updates





Over the weekend of November 22, 2008, new cost of living (COLA) rates will be installed in our claims processing systems.  Please ensure all cases pending authorized are authorized prior to COB Friday November 21, 2008.





The other related enhancement that will be installed after this release is the creation of a new 800 series work-item (850) that will be produced when a COLA adjustment is needed on a VETSNET record.    The corresponding update to VOR will occur in mid-December.  C&P 


Service will distribute a custom report of 850’s as needed between the November release and when the functionality is available in VOR.








Usage of "|" Character in CAPRI


 


On October 29, 2008, we sent an e-mail from the C&P Business Applications mailbox requesting that all Veterans Service Center employees stop using or pasting the pipe character into C&P exams in CAPRI.  This was because a defect in VHA's VistA system was causing individual exam records to become unretrievable if the pipe character was pasted into the request.  A handful of bad CAPRI C&P exam records are still being identified with exam request dates subsequent to the 10/29/2008 date. As a reminder, please stop using the pipe character in all C&P exam requests in CAPRI until VHA can complete and deploy a patch that will resolve the issue.





�


“As we express our gratitude, we must never forget that the highest appreciation is not to utter words, but to live by them.” – John Fitzgerald Kennedy
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