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Policy (211)





Service Connection for In-service Posttraumatic Stress Disorder (PTSD) as Related to a Pre-service Stressor





The Veterans Benefits Administration (VBA) will amend � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_304.htm" �38 C.F.R. § 3.304(f)� to clarify that service connection may be granted for PTSD when first manifesting in service and is related to a pre-service stressor.  





Until that revision is finalized, regional offices (ROs) may grant service connection for PTSD when first manifesting in service and related to a pre-service stressor under the � HYPERLINK "http://www.law.cornell.edu/uscode/text/38/1110" �38 U.S.C. § 1110,� which is the statute containing the general criteria for establishing service connection for a chronic disability.  





When PTSD first manifests in service as the result of a pre-service stressor, do not cite 38 C.F.R. § 3.304(f) , as the current language of the regulation clearly limits establishing service connection for PTSD to an in-service stressor.  See Arzio v. Shinseki, 602 F.3d 1343 (Fed. Cir. 2010).  Also, reference to � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_303.htm" �38 C.F.R. § 3.303(a)� should not be made in pre-service stressor PTSD claims.  Accordingly, we are rescinding � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL99/FL99-085.doc" �Fast Letter (FL) 99-85�, Service Connection for Posttraumatic Stress Disorder (PTSD) diagnosed In-Service, which contains such instructions.  





The existence of a pre-service stressor does not rebut the presumption of soundness under � HYPERLINK "http://www.law.cornell.edu/uscode/text/38/1111" �38 U.S.C. § 1111� for a claim involving an in-service diagnosis of PTSD.  The mere existence of a pre-service stressor is insufficient to clearly and unmistakably establish that PTSD existed prior to service and was not aggravated by such service.





Visual Fields





� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part4/4_77.htm" �38 C.F.R. § 4.77� directs that clinical examiners must use either Goldmann kinetic perimetry or automated perimetry using Humphrey Model 750, Octopus Model 101, or later versions of those perimetic devices with simulated kinetic Goldmann testing capability when evaluating visual fields.  An examination must adhere to these instructions to be adequate for rating purposes.  





The Veterans Health Administration (VHA) is experiencing increasing difficulty in acquiring and repairing Goldmann Perimeters.  In light of this, we have determined that more modern automated perimetry for visual field examinations may be legitimately substituted in place of the Goldmann Bowl.  





The Humphrey and Octopus automated perimetric devices, which are standard in current medical practice, have software programs that precisely simulate Goldmann kinetic perimetry.  Their outputs can be charted on existing Goldmann charts, which eliminate the need for any change in rating procedures.  Furthermore, when utilizing an automated perimetric device, it is possible to provide the necessary information through kinetic “Full Field” and kinetic “Numeric Values” printouts, which eliminate the need to manually transfer the automated kinetic perimetric test results to the standard Goldmann charts.  Therefore, effective immediately:





Results from Humphrey or Octopus automated perimetric devices, if utilized, must be reported with both the kinetic “Full Field” and kinetic “Numerical Values” printouts.  If the reports do not include these printouts, the examination is inadequate and must be returned for corrective action.  


The Humphrey Model 750, the Octopus Model 101, and later versions of these perimetric devise with simulated kinetic Goldmann testing capability continue to be acceptable devices for determining the extent of visual field loss for eye examinations.


Reports based on Goldmann Bowl perimetry remain acceptable. 


 


The examining medical facility retains discretion in selecting the method of testing visual fields based on these instructions and other applicable regulatory authority.





Procedures (212)


 


Reminder Regarding Fully Developed Claims (FDC) and Requesting Evidence





For claims meeting FDC criteria, do not request any information or evidence from the claimant.  For example, when requesting records in Federal custody or notifying the claimant when a VA examination is requested, do not also request these records or solicit additional evidence from the claimant.  On the signed EZ form, the claimant certified that he or she has enclosed all the information or evidence to support the FDC or has no other information or evidence to give VA to support the claim.  





Note:  There are only two exceptions to the above stated rule: (1) when a claim involves a reopened contention and (2) when Federal records are unavailable.  See � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL12/FL12-025.doc" �FL 12-25, The Fully Developed Claim Program�, for more information.


	


E-mail questions to the � HYPERLINK "mailto:wasco212A@va.gov" �VAVBAWAS/CO/212A� mailbox.





Manual Rewrite (MR) Changes





In the past month, we have published changes to: 





M21-1MR Part III, Subpart v, Chapter 2, Section B (� HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR3.asp" �M21-1MR III.v.2.B�), which consists of an update to the requirements for notification letters, for both grants and denials, and included sample letters


M21-1MR Part III, Subpart v, Chapter 4, Section B (� HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR3.asp" �M21-1MR III.v.4.B�), which consists of a re-write of the Section on recoupment of separation benefits


M21-1MR Part III, Subpart v, Chapter 4, Section C (� HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR3.asp" �M21-1MR III.v.4.C�), which consists of a re-write of the Section on processing drill pay waivers.


M21-1MR Part III, Subpart iii, Chapter 3, Section A (� HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR3.asp" �M21-1MR III.iii.3.A�), which consists of a re-write and restructuring of the Section on requesting Social Security Administration (SSA) information.


M21-1MR Part I, Chapter 3, Section B (� HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR1.asp" �M21-1MR I.3.B�), which incorporated information from FL 12-16, Revision of VA Form 21-22, Appointment of Veterans Service Organization as Claimant’s Representative,





Please see the Web Automated Reference Material System (WARMS) for the most recent MR content. 





E-mail questions to the � HYPERLINK "mailto:wasco212@va.gov" �VAVBAWAS/CO/M21MR� mailbox.





Report of Death of a Spouse from a Power of Attorney (POA)





Recently, we have received questions regarding what action to take when a POA reports the death of a spouse.  In this situation, information received from the POA is considered third party information and ROs and pension management centers (PMCs) must issue due process prior to taking action.  (See � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_103.htm" �38 C.F.R.  3.103� and � HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR1.asp" �M21-1MR I.2.A.2.a�)  





Examples requiring due process: 


POA calls to report the death of the spouse of a Veteran.   


POA submits death certificate for death of a spouse of a Veteran.





E-mail questions to the � HYPERLINK "mailto:wasco212A@va.gov" �VAVBAWAS/CO/212A� mailbox.





New Alternative Visual Field Standard for Special Home Adaptation (SHA) Grants





In the �HYPERLINK "../../../../../../AppData/Local/Microsoft/Windows/Temporary Internet Files/Forms/AllItems.aspx?RootFolder=%2fsites%2fcomp%2fVSCM%20Bulletin%2fFY%2013%20Bulletins%20and%20Agendas%2fApril%20%2713&FolderCTID=&View=%7bED15A4FE%2dDBC0%2d420C%2dA782%2dAEA03BF3915E%7d"��December 2012 VSCM Bulletin� we noted that � HYPERLINK "http://www.gpo.gov/fdsys/pkg/PLAW-112publ154/html/PLAW-112publ154.htm" �Public Law 112-154�, Section 203 amended the standards for SHA grants in � HYPERLINK "http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t37t40+694+1++%28%29%20%20AND%20%28%2838%29%20ADJ%20USC%29%3ACITE%20AND%20%28USC%20w%2F10%20%282101%29%29%3ACITE%20%20%20%20%20%20%20%20%20" �38 U.S.C. 2101 (b)� and we stated that additional guidance would be forthcoming.  The statutory amendment provides the following new visual field equivalent of central visual acuity of 20/200: “the widest diameter of the visual field subtends an angle no greater than 20 degrees.”  Legislative history shows that this definition was based on one from the American Medical Association incorporated in Social Security standards. 





Based on discussions with Compensation Service physicians, the existing Eye Conditions Disability Benefits Questionnaire (DBQ) elicits findings sufficient to make this determination without special instructions or a need to return the DBQ for clarification.  Do not return an otherwise sufficiently completed DBQ (in particular see item 10, Visual Fields) for a specific examiner statement using the “subtends” language.   Contraction of the visual field to 20 degrees or less is synonymous with the statutory standard.  





Please keep in mind that a grant of SHA based on blindness requires no better than the specified visual acuity or the equivalent field loss in either eye.  Therefore the examiner should have checked “yes” to item 4.e or 10.e. on the DBQ indicating legal or statutory blindness based on visual acuity or visual field loss.


  


E-mail questions to the � HYPERLINK "mailto:wasco212A@va.gov" �VAVBAWAS/CO/212A� mailbox.





Election of Benefits





Compensation Service and Pension and Fiduciary Service recently learned that the current version of � HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR3.asp" �M21-1MR, Part III, Subpart v, 4.A.2.a� contains contradictory information regarding awards involving Veterans who are entitled to both compensation and pension.





Previously, � HYPERLINK "http://vbaw.vba.va.gov/BL/21/M21/content/revision.asp?address=M21-1MRIII.v.4.A.3&revision_id=3" �Block a� stated that when a claimant is entitled to both compensation and pension, VA should





assume the claimant elects the greater benefit unless he/she provides information to the contrary, and


award the greater benefit without the necessity of a formal election or reelection.





Because this appeared to contradict � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_701.htm" \l "c" �38 CFR 3.701(c)�, we amended Block a on August 5, 2011, to state that VA may not assume such an election.  According to the current version of Block a, VA may not process an award to a Veteran who is entitled to both compensation and pension until the Veteran makes a “formal election or reelection” between the two benefits.  � HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR3.asp" �Topic 3� of the same section explains that VA will “accept as an election any statement on a formal claim or in correspondence that





indicates an intent to apply for a particular benefit, and


is signed by the claimant or his/her fiduciary.” 





We have determined that the previous version of Block a, did not in fact, contradict 38 CFR 3.701, since a claim for compensation or increased compensation is itself an election.  Likewise, a claim for pension or increased pension is itself an election.





There are very few situations in which a specific election between compensation and pension is necessary.  � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_666.htm" \l "d" �38 CFR 3.666(d)� represents one of those situations.  This regulation requires a Veteran who is entitled to both compensation and pension to make an election between the two benefits if





the Veteran is currently receiving pension


the Veteran’s pension is subject to discontinuation due to incarceration, and


the Veteran has a dependent spouse and/or child.





In the situations described below, VA always pays the greater benefit to a Veteran entitled to both compensation and pension without a specific election:





VA is awarding benefits to a Veteran who is not currently receiving VA benefits.


One benefit becomes the greater based on a claim for that benefit or a claim for an increase in that benefit.





Anytime VA grants the greater benefit without an election, it must notify the claimant of his/her entitlement to both benefits and his/her right to elect the lesser benefit.





We will revise Block a to clarify this matter.





E-mail questions to the � HYPERLINK "mailto:wasco212A@va.gov" �VAVBAWAS/CO/212A� mailbox.





Training & Contract Management (213)





Challenge Training





Challenge Session 2013-3





Veterans Service Representative (VSR) Challenge Session 2013-3 began on April 2, 2013.  VSRs are training for eight weeks at the Veterans Benefits Academy in Baltimore and the Houston, Philadelphia and New Orleans ROs.  All lodging during this training is not centrally billed and will be paid by each traveler using their individual government travel card.  Due to the length of this Challenge training, travelers may need a credit line increase on their government travel card.  ROs should review this for travelers and make any necessary adjustments.





RVSR Challenge Instructor-led, Web-based Training (IWT) began Monday, March 11, 2013.   Fifty students representing 12 ROs are participating in this training while at their home stations.  The IWT portion of training will end on Friday, April 26, 2013.  On April 29, 2013, the Rating Veterans Service Representative (RVSR) students will travel to Baltimore to attend the four-week resident portion of Challenge training.





Centralized Skills Certification Updates





Upcoming events requiring field support:


Journey Rating Veterans Service Representative (JRVSR), Cut Score and Item Writing Workshop, will be held in Orlando from April 23-25, 2013


Decision Review Officer (DRO), Cut Score and Item Writing Workshop, will be held in Orlando from May 14-16, 2013


VSR, online Item Review Questionnaire (IRQ), will be conducted May 14, 2013





Traumatic Brain Injury (TBI) Training Performance Support System (TPSS) Module Update





On Monday, April 8, 2013, we deployed the individually-based version of the TBI TPSS.  This update removes the cooperative aspect from the TBI module and allows students to log in as individuals, not as cooperative groups.  We announced this update on the Training Managers SharePoint site.





More information will also be uploaded to the VBA Learning Catalog (� HYPERLINK "http://hvnc.gdit.com/lc/" �http://hvnc.gdit.com/lc/�) (item number 3724075).





Quality Assurance (214)


 


Common Findings – Temporary 100 Percent Reviews 





We included guidance regarding the review of the temporary 100 percent disability evaluations in the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/calendar/agenda/FY13/0113.doc" �January 2013 Veterans Service Center Manager (VSCM) Bulletin�.  The temporary 100 percent disability evaluations affected the following Veteran population:





100 percent service connected with no future routine exam and Chapter 35 entitlement was not granted.


100 percent service connected and the routine future exam dropped out due to system error (issue corrected in July 2012).





Work items were created to control for this population of Veterans.  However, due to the number of work items that were cleared or cancelled with no action being taken, Compensation Service began setting up End Product (EP) 684s to comply with the mandated Office of Inspector General (OIG) review.  EP 684s will continue to be generated for cases that have no controls in place (i.e. work item, EP 310, or EP 600) with bi-monthly reports being reviewed to capture this population of Veterans. 





If an 800 series work item or EP 684 is pending for the temporary 100 percent review, the claims folder should be reviewed to determine if action is necessary:





If the temporary 100 percent issue is resolved (rating was properly backfilled and the Veteran was notified, if applicable*) - cancel the work item or EP 684 (no action needed).


If the temporary 100 percent issue is not resolved and there is a work item - clear the work item.  If an examination is needed, establish an EP 310 (the date of claim should match the date of the work item) and complete the rating under the EP 310.


If the temporary 100 percent issue is not resolved and there is an EP 684 pending, the examination (if needed) work the rating under the EP 684. 





When assigning the effective date in these cases, please continue to follow � HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR9.asp" �M21-1MR IX.ii.2.1.j�.  The effective date is either the date of the examination that established permanency (i.e. no future examination was ordered), the date of new evidence warranting cancellation of a future examination, or the date of review when a future examination was cancelled.  Offices must prepare a rating decision and notify the Veteran whenever permanency is established, whether the permanency is based on new evidence and/or cancellation of a future examination.





*Provide notification to the Veteran if we are granting Chapter 35 for the first time or the Veteran has never been notified of this entitlement.





Systematic Technical Accuracy Review (STAR) Reviews Involving Stepchildren





As indicated in the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/calendar/agenda/FY13/0313.doc" �March 2013 Veterans Service Center Manager VSCM Bulletin�, Compensation Service implemented a policy allowing  ROs and Pension Management Centers (PMCs) to accept a Veteran’s lay statement as sufficient proof to establish a stepchild as a dependent.  





The Quality Assurance Staff will no longer cite benefit entitlement errors on cases where a stepchild was added without the additional documentation required in � HYPERLINK "http://www.benefits.va.gov/WARMS/M21_1MR3.asp" �M21-1MR III.iii.5.G.42.d� (specifically, the marriage certificate and the child’s birth certificate).  We have removed errors from the STAR database cited on reviews conducted this fiscal year (EPs cleared since July 2012) where it was clear the sole reason for the error was that the stepchild(ren) were added without the above documentation .  We have notified all affected ROs individually and provided a copy of the updated STAR checklist. 





If an RO believes there is an error that should be removed based on this policy change, they should submit the claims folder to the Quality Assurance office in Nashville using the informal reconsideration process.





Direct questions to the � HYPERLINK "mailto:VAVBAWAS/CO/214B" �VAVBAWAS/CO/214B� mailbox.





Threshold for Examination with Medical Opinion





We want to remind decision-makers that the “theory that medical examinations are to be routinely and virtually automatically provided to all Veterans in disability cases involving nexus issues” was rejected in � HYPERLINK "http://vbaw.vba.va.gov/bl/21/advisory/CAVC/2010dec/FedCirc/Waters.pdf" �Waters v. Shinseki, 601 F.3d 1274 (Fed. Cir. 2010)�. The proper standard for obtaining examination with nexus opinion, contained in � HYPERLINK "http://vbaw.vba.va.gov/bl/21/Publicat/Regs/Part3/3_159.htm" �38 CFR 3.159(c)(4)(i)� requires that the evidence of record “indicates that the claimed disability or symptoms may be associated with the established event, injury, or disease in service or with another service-connected disability.” The Veteran’s claim, in and of itself, unenhanced by either medical nexus evidence or lay testimony does not establish such “indication.” However, the evidentiary threshold remains quite low. A Veteran’s assertion of continuity of symptoms from service to the present would generally satisfy the requirement, as would private medical opinion even if based upon incomplete data.   � HYPERLINK "http://vbaw.vba.va.gov/bl/21/advisory/CAVC/2006dec/Mclendon.doc" �(McLendon v. Nicholson, 20 Vet.App. 79 (2006 )�





Resumption of STAR Quality Calls  





The monthly quality call will resume May 2013.  Separate calls will be held for authorization and rating.  We will hold the rating call on the second Tuesday of the month, and the authorization call quarterly. 


The Quality call for rating will be May 14, 2013, and the intended audience will be Quality Review Team (QRT) personnel, DROs, Coaches, Assistant Service Center Managers (AVSCMs) or Veterans Service Center Managers (VSCMs).  





The first authorization call will be held May 21, 2013, and the intended audience for the authorization call will be authorization QRT personnel, Super Senior VSRs, Coaches, AVSCM or VSCM.  





We will provide an agenda a week before the call.  We will also provide more information prior to the May call.





Business Management (215)





New Modern New  Compensation and Records Interchange (CAPRI) Import to Virtual VA Deployed Nationally


We completed the national deployment of the enhanced CAPRI 'Report Builder' and 'File' menu options on March 29, 2013.  This long-awaited enhancement includes a simple 'push button' solution allowing users to auto-import clinical documents and examination reports directly to Virtual VA through CAPRI with all formatting intact.  Through use of this CAPRI functionality, the labor-intensive process requiring users to manually copy and upload CAPRI records to Virtual VA is now completely eliminated.


VSCMs are asked to remind all employees to use this time-saving method to capture CAPRI records to Virtual VA.  As of last week, several hundred thousand pages were still being imported using the traditional labor-intensive method.  


For more information on this functionality, please view the "Sending CAPRI Records Electronically to Virtual VA" instructional video located on the Compensation Service Intranet CAPRI page:


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/DEMO/capri.htm" �http://vbaw.vba.va.gov/bl/21/DEMO/capri.htm�





Veterans Benefits Management System – Rating (VBMS-R) Release





The April 8, 2013, release of VBMS-R brought great enhancements to the application.  Additional embedded calculators are now available for the following systems: 


Fibromyalgia 


Skin 


Neurological 


Muscle Injuries 


Hemic and Lymphatic 


PTSD/Eating/Mental Disorders 


Cardiovascular 7000 series 


Tinnitus and Ear Diseases 


Amputations, and 


Musculoskeletal system Ribs/Coccyx/Bones. 





This release also adds updated hyphenated diagnostic code functionality and numerous accessibility enhancements for those who use assistive devices.  Exciting new metrics are available for the first time in any rating application as well as an improved feedback mechanism to be used if the rater questions the results of a body system calculator.





Release notes are available within the application and on the � HYPERLINK "http://vbaw.vba.va.gov/VBMS/resources.asp" �VBMS Resources page�. 





Veterans Benefits Management System (VBMS)





VBMS Release 4.2 Update





VBMS Major Release 4.2 was deployed to production in the evening of March 29 and was available to all end-users on April 1.  This major release focuses on improvements to correspondence letters and work queue tools, and an enhanced development plan.





Below is a summary of the new functionality and enhancements – Intake and Development:  





Ability to Produce Multiple Veterans’ Claims Assistance Act (VCAA) letters and subsequent development letters: VSRs will now have the ability to create subsequent VCAA letters and generate a subsequent development letter without creating the initial VCAA in VBMS. 





Integration of Additional Development and 3rd Party letters:  VSRs will now have the ability to send 30-day follow-up and Federal 3rd party letters for National Guard and Reserves. 





Improved Work Queue: Users will now have the ability to determine whether or not a Veterans Service Officer (VSO) has had the opportunity to review a rating decision via their work queue screen. 





Search Functionality Enhancements: Users now have the ability to submit search requests in VBMS that will take them directly to the Veteran’s profile screen or to the Veteran’s eFolder.





Development Plan Enhancements:  VSRs now have the ability to preview the language in a specific development action paragraph, prior to adding this action to a letter. 





Manage Evidence Enhancements: Users will have the ability to review and manage both solicited and unsolicited evidence in VBMS. 





Resolution of Defects and Performance Enhancements:  Release 4.2 fixed over 300 defects.  Also, we introduced several technical enhancements to include improved search performance, improved user interface response times, improved eFolder load times, and improved document finalization/generation times. 





VBMS Resources Update �
�



New VBMS Tips and Tricks, and Release Notes for VBMS Release 4.2 are available on the VBMS Intranet page under Resources. 





Several updated Transformation Initiatives & Pilots (TIP) documents were added to the VBMS TIP Sheet in March:


VBMS Claims Exclusion List (modified on March 25, 2013)


VDC Processing Procedures for VBMS (modified on March 25, 2013)


VBMS Claims Establishment (modified on March 25, 2013)


Permanently Transferring Out (PTO) VBMS Claims (modified on March 25, 2013)





If you have any additional questions please access the VBMS Resources webpage: 


� HYPERLINK "Http://vbaw.vba.va.gov/VBMS/resources.asp" �Http://vbaw.vba.va.gov/VBMS/resources.asp� 





RO Go-Live Update





Group B: April 1 - Cheyenne, Denver, Togus, Columbia, Lincoln, and Providence 


Group C: April 15 – Philadelphia, Wilmington, St. Paul, Roanoke, Reno, Albuquerque


Group D: April 29 – Muskogee, Boston, Manchester, White River Junction, Detroit, Chicago 


This roll-out schedule is determined by the Operations Center (formally the Implementation Center) 





VBMS Superuser Training Update





Cohort 6 (Philadelphia, Wilmington, St. Paul, Roanoke, Reno, Albuquerque, Muskogee, Boston, Manchester, White River Junction, Detroit, and Chicago) completed their six hour Superuser training on April 2, 2013. 





Cohort 7 (Baltimore, Buffalo, Nashville, St. Petersburg, St. Louis, Anchorage, Little Rock, New York, Honolulu, Waco, Indianapolis, Seattle, Los Angeles, and Manila) started their six hour Superuser training for Rating functionality on April 16, 2013, and for Intake and Development functionality on April 18, 2013. The training will be completed on April 30, 2013 for RVSRs and on May 2, 2013 for VSRs and Claims Assistants.





VA/DOD Program Office (201D)





Clarification on the Amended Flat Tax Rate Table Provided in the April 2012 Compensation Service Bulletin





The � HYPERLINK "http://vbaw.vba.va.gov/bl/21/calendar/agenda/FY12/0412.doc" �April 2012 Compensation Service Bulletin� provided an amended flat-tax rate table and instructed that it should be used in lieu of the version in the MR, until the version in the MR had been updated.  The amendment to the flat-tax rate table did not change any other provision of the MR regarding whether VA should recoup the gross or after-tax amount of separation or severance pay.  





Generally, for separation or severance pay received before 10/01/1996, VA recoups the gross amount.  However, for the Special Separation Benefit (SSB), VA recoups the after-tax amount, regardless of when it was received.  





Please consult � HYPERLINK "http://www.benefits.va.gov/WARMS/docs/admin21/m21_1/mr/part3/subptv/ch04/M21-1MRIII_v_4_secB.doc" �M21-1 MR, III.v.4.B� for comprehensive details on recoupments. 





E-mail questions to � HYPERLINK "mailto:MILPAY.VBACO@va.gov" �VAVBAWAS/CO/MILPAY�.


























April 22, 2013 is 


Earth Day!
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