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Unwell Children Policy 
 

Rationale: Children may become unwell while at the Centre, or demonstrate characteristics 

that require further medical advice or inhibit their participation in our daily 

activities. 

 

Aim: To provide a healthy and safe environment for children, staff, families and 

visitors to our Centre, whilst meeting the health and care needs of each 

individual. 

 

Procedure: 

 

Without breaching personal confidentiality for anti-discrimination purposes, parents / guardians 

are expected to notify the Centre of pre-existing medical conditions that may affect the child’s 

health during their daily attendance at the Centre, such as Asthma, Anaphylaxis or Diabetes 

(please refer to Medical Conditions Policy).  

 

There will always be a staff member with first aid qualifications on the premises. 

 

If a child becomes unwell while at the Centre, staff will; 

 

1 Assess the situation to determine the severity of the condition (that is, does the child require 

immediate first aid or medical attention.  If so administer the appropriate first aid and follow 

the procedure for Life Threatening / Emergency Treatment as per our Accident and 

Administration of First Aid Policy. 
 

2 If not an emergency, staff will follow the guidelines set out in the Table of Medical 

Conditions – Exclusions.  Staff will act upon any symptoms being displayed such as rashes, 

vomiting, diarrhea, temperature, lethargy. 

 

3. As indicated by recommended minimum exclusion periods table (attached), if the child has a 

temperature staff will remove excess clothing, and sponge the child with tepid water.  

 

4 The parent / guardian or emergency contact will then be called to collect the child from the 

Centre immediately to enable them to continue to monitor their child with a possibility of 

seeking further medical attention.  If the parent / guardian or emergency contact can not be 

located or are unable to make arrangements to collect the child immediately (eg. leave work 

and begin to drive to the Centre), staff will call an ambulance to transport the child to 

hospital with the ambulance cost being billed to the family (as per our Accident – First Aid 

Policy). An unwell child will be excluded from the group/other children until they are 

collected. 

 

5 In the event that a child has become unwell at the Centre the staff member monitoring the 

child must complete the Incident, Injury, Trauma and Illness Record. 
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6 At the direction of the Nominated Supervisor or Responsible Person a child may be sent home 

during the day if showing signs of being unwell. These may include excess yellow or green 

mucous from the nose or continuous coughing. 

 

7 When the child is collected the Incident, Injury, Trauma and Illness Record is to be signed by 

the parent / guardian then signed by the staff witness.   The Form is to be photocopied with 

the original given to the family and the copy placed into the child’s file. 

 

8 Notices will be displayed on the sign in areas and notice boards notifying families of any 

illnesses that have been in the centre. 

 

9 Families are encouraged to notify the centre of any illnesses that their child or a family 

member may have had since their previous days of attendance. 
 

10 Illnesses will then be recorded in the communication diary. The details to be recorded will be 

the name, age, symptoms, room, date, time of onset and any further comments. See sample 

below; 
 

 

Date Name Age Symptoms Room  Time of 

Onset 

Comments 

       

       

       

       

 
Please find below recommended minimum exclusion periods taken from Staying Healthy in Childcare, 5

th
  Edn 2012.   
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