Dwayne E. Clark, Sr. MS, PHR, CA.CM

11334 Bridges Road, Jacksonville FL, 32218-1520

Home: 904.764.3899 • Mobile: 904.708.3711

Email: f15422@aol.com
Human Resources Capital

Web Site: www.hosanaconsultantllc.com

Certifications:

MS Degree, University of Toledo 2002 - Professional In Human Resources-2008 -Executive Management, University of Notre Dame 1999 - FINRA Certified Arbitrator (Chair Tripartite panel), 2002 - Certified Arbitrator & Mediator Better Business Bureau, 2006 - Certified Approved Florida Supreme Court Arbitrator pursuant to Florida Rules 11.020, 2006 - Mediator Capital University Law School, 1999 - Mediator County Court, Certified Florida Supreme Court- 2006 - - Mediation Training International Institute Train the Trainer, Managing Workplace Conflict 2010.

Human Resource Manager, Consultant & Professional with over 15 years of direct experience at the Strategic Senior Management level and over fifteen at the non-supervisory HR Generalist level. Experience covers the Healthcare, Hotel, Manufacturing (Fortune 150 Global Corp.) and Federal Government.
· Member Fortune 150, Manufacturing Company, Corporate Strategic and Risk Management Team with the responsibility for setting HR policies and procedures and creating recommendations to the Board of Directors.

· HR Consultant who trained HR managers and staff in employment law specifically in the areas of Recruitment, Selection, Talent Management, Performance Management, Workforce Planning, Workers Compensation, promotions, and terminations.

· Wrote the Selection Manuel for 70 Factories, Research & Development, all Sales Offices, and Headquarters Staff.

· Provided advice and guidance on Systems to the HR Staff, Managers and Supervisors. Conducted employee coaching, counseling during the performance management process.

· Insured all performance corrective actions inclusive of suspensions or termination were based upon informed decisions i.e. Federal, Local and State “Legitimate Business Necessity for the action.
· Conducted Internal Compliance Reviews. Wrote the Corporations Affirmative Action Plan Representative the Corporation during US Department of Labor’s Office of Federal Contract Compliance Reviews (OFCCP).

· HR Professional in EEO, as well as other workplace investigation procedures and consulting with employees, Union officials and Managers in conflict resolution situations. Effective listener and persuasive communicator with solid integrity and respect for confidentiality.

· Administered programs designed to foster positive employee relations through consistent and equitable application of Human Resources policies and procedures.

· Managed complex HR issues; identify employee relations’ issues and recommend appropriate action to address and resolve issues for 70 Factories within the US. In Coordinate responses to claims, coach managers, supervisors and employees as it relates to performance issues and policy interpretation and application. Champion of HR, Diversity and EEO.

· Maintained EEO and Community Relations (Philanthropy) budgets.
· Chaired the Corporate committee in writing and communicating the corporate wide HR policies and procedures and Staffing employee handbooks.

CLIENTS: Present and Past
VT Milcom, Jacksonville, FL

Northeast Florida Better Business Bureau
Duval County Court

Owens-Illinois, Inc, Toledo, OH 

University of Toledo

City of Toledo, Board of Community Relations

Northwest Ohio Area Office on Ageing

Board of Education, Springfield Township, OH

Economic Opportunity Planning Association of Greater Toledo

Greater Toledo Urban League 
Area Office on Aging of Northwestern Ohio, Inc. 
National Heritage Academy, Toledo Charter Schools

Big Brothers-Big Sisters, Northwestern, OH

Zanesville, OH Branch NAACP 

Capital University Law School)

McGuire Law Firm, Pittsburgh, PA

Cleveland, OH, EEOC District Office, ADR

Indianapolis, IN, EEOC District Office, ADR

Lourdes College 
