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ATTACHMENT
Incompetency Notification
 
On November 7, 2008, we will replace the current “Brady Bill,” paragraph in PCGL (What Could Be Affected, paragraph M09b) with the following paragraphs.  Users of MAP-D must auto-text the notice of proposed adverse action (in lieu of Incompetency Brady Bill Notice), and ensure that VA Form 21-4138, Statement in Support of Claim, is enclosed.
 
Notice of proposed adverse action: 
 
A determination of incompetency will prohibit you from purchasing, possessing, receiving, or transporting a firearm or ammunition.  If you knowingly violate any prohibition, pursuant to section 924(a)(2) of title 18, United States Code, as implemented by Public Law 103-159 of the Brady Handgun Violence Prevention Act, you may be fined, imprisoned, or both.
 
If we decide that you are unable to handle your VA funds, you may apply to this regional office for the relief of prohibitions imposed by the Brady Act with regards to the possession, purchase, receipt, or transportation of a firearm.  Submit your request to the address at the top of this letter on the enclosed VA Form 21-4138, Statement in Support of Claim.  VA will determine whether such relief is warranted.
 
Notice of adverse action:
 
As we advised you previously, the Brady Handgun Violence Prevention Act prohibits you from purchasing, possessing, receiving, or transporting a firearm or ammunition based upon our determination that you are incompetent to handle your VA funds.  You may be fined and/or imprisoned if you knowingly violate this law.
You may apply to VA for the relief of firearms prohibitions imposed by the law by submitting your request to the address at the top of this letter on the enclosed VA Form 21-4138, Statement in Support of Claim.  VA will determine whether such relief is warranted.
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Presumptive Service Connection for AL Amyloidosis 


The Department of Veteran Affairs’ proposed rule to recognize amyloid light chain (AL) amyloidosis as a disease presumed to be related to herbicide exposure in Vietnam has been 








referred to the Office of Management and Budget (OMB) for publishing.  





All claims for service connection for AL amyloidosis received on the basis of herbicide exposure in Vietnam should be established as future diaries with a “NEHMER-AL AMYLOIDOSIS” flash.  This flash has been installed in MAP-D and was available on October 14, 2008.  Further guidance concerning adjudication of these claims will be provided in the near future.  





VA has already identified approximately 360 records of Vietnam veterans who served in-country, and were either rated for AL amyloidosis or received treatment for it in VA medical facilities.  We are undertaking efforts to find other in-country Vietnam veterans who may be potentially entitled to compensation for this disease. 





New Guidance Regarding VA Form 21-22a.  





Beginning September 26, 2008, if your VA Regional Office (VARO) receives a VA Form � HYPERLINK "http://vbaw.vba.va.gov/bl/20/cio/20s5/forms/21-22a.pdf" ��21-22a� “Appointment of Individual As Claimant's Representative,” from an unaccredited attorney, the Agent and Attorney Fee Coordinator (AAFC) should contact the attorney and advise that VA will not recognize him or her as the claimant’s representative of record until he or she is accredited.  AAFC)should also contact the claimant and advise him or her that VA cannot recognize the attorney as his or her representative of record until the attorney is accredited.  The AAFC should advise the claimant that he or she may (1) seek other representation, or (2) proceed without representation until the attorney is accredited.  





The AAFC should direct the claimant to the � HYPERLINK "http://www.va.gov/ogc/apps/accreditation/index.html" ��Office of the General Counsel’s (OGC’s) accreditation search page�, as a means to find an accredited attorney, accredited agent, or accredited representative of a recognized veterans service organization.  The AAFC should not return a claim application just because it was accompanied by the VA Form 21-22a of an unaccredited attorney. 





Previously, AAFCs were advised to accept and hold attorney appointments until the attorney was accredited.  The AAFCs were also informed to communicate to the attorney the need for accreditation.





However, based on changed circumstances, this policy of accepting and holding the 21-22a is no longer in place.  Since the effective date of the new rules, VA has accredited approximately 500 attorneys for representation before the agency.  Because there are now accredited attorneys available for representation, VA will no longer accept and hold appointments pending accreditation.





What should you do with a claim for which a VA Form 21-22a has been accepted and held pending accreditation?  





The RO should not defer adjudication or rating of a claim simply because it is holding a Form 21-�22a for an unaccredited attorney.  Until the attorney is accredited, AAFCs should continue to recognize and communicate with the existing representative of record, if any, or if no representative is of record; with the claimant.  Until the attorney is recognized as the representative of record, the VARO should not enter any information into systems (BIRLS, etc.) that would indicate the unaccredited person is the representative of record.  After the attorney becomes accredited, the VARO should enter the attorney’s information into systems and change any prior Power of Attorney (POA).  Then, carefully examine each VA Form 21-22a received from an attorney to determine whether the attorney has limited his or her representation to a particular claim.  If the VA Form 21-22a is without limitation, then it revokes an existing POA � HYPERLINK "http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr&sid=2571310771b11bd051fdcb9bdaa52b5b&rgn=div8&view=text&node=38:1.0.1.1.16.0.162.32&idno=38" ��(38 C.F.R. § 14.631(f)(1)). � �


Lastly, if anyone has trouble using OGC’s website, here are some tips:





On the top portion where it says “Search Accredited Attorneys, Claims Agents, or Representatives,” you can simply search by City or State.  You do not need to fill in all the boxes to search.


 


On the lower portion, under “Search Recognized Veterans Service Organizations,” you can obtain a list of all recognized Veterans Service Organizations by clicking the search button without entering anything in the search fields. If you double-click on each organization, it will show you the name of all representatives with that organization.





PL 110-389, the Veterans Benefits Improvement Act of 2008





On October 10, 2008, the President signed into law PL 110-389, the Veterans Benefits Improvement Act of 2008.  This legislation has a number of sections that will significantly impact VBA.  Of immediate significance are: 





Codification in title 38 of the amendment to title 10 enacted by � HYPERLINK "http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=110_cong_public_laws&docid=f:publ181.110" ��PL 110-181�, the NDAA of 2008, providing an exception to the recoupment of severance pay from VA disability compensation for a disability incurred in line of duty in a combat zone or during performance of duty in combat-related operations; 


The addition of osteoporosis to the list of disabilities presumed to be service connected in former Prisoners of War (POWs) with Post-traumatic Stress Disorder (PTSD); 


Substitution of an accrued benefits-eligible person, upon the death of a veteran, to complete prosecution of a claim.





Among other significant sections of this legislation is a requirement that VA prescribe through regulations the content of the notice required under title � HYPERLINK "http://www4.law.cornell.edu/uscode/html/uscode38/usc_sec_38_00005103----000-.html" ��38, U.S.C. 5103(a)� upon receipt of a complete or substantially complete application for benefits.  The legislation also allows judicial review in the Federal Circuit of actions related to the adoption of or revision to the VA schedule for rating disabilities and requires a number of studies to be completed, including studies of quality assurance and performance measures for claims adjudication.  An all-station letter is in internal concurrence that will expand on all sections of the legislation.    


  


Procedures (212)


Applying Presumption of Disease to Herbicide Exposure Outside of Vietnam 





� HYPERLINK "http://straylight.law.cornell.edu/uscode/html/uscode38/usc_sec_38_00001116----000-.html" ��38 U.S.C. 1116� establishes that if a veteran served in the Republic of Vietnam between January 9, 1962, and May 7, 1975, VA will presume exposure to herbicides unless there is affirmative evidence to the contrary.  If the veteran also has one of the diseases associated with herbicide exposure (see 38 � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_309.htm" ��CFR 3.309(e)�), VA may grant service connection for that disease.  However, if a veteran did not serve in the Republic of Vietnam, but alleges exposure to an herbicide agent (as defined in � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_307.htm" ��38 CFR 3.307�(a)(6)) during active military service, VA must confirm the exposure.  If VA confirms exposure and the veteran has a disease associated with herbicide exposure, VA will presume that the disease is due to the exposure to herbicides and grant service connection, unless the presumption of service incurrence is rebutted by evidence to the contrary (� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_307.htm" ��38 CFR 3.307�(d)).





Response Time for Supplemental Statements of the Case





As mentioned in the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/calendar/agenda/agenda.htm" ��September 2008 Compensation and Pension Service Bulletin�, effective October 16, 2008, final rule AM49 reduces the response time for Supplemental Statements of the Case (SSOCs) from 60 to 30 days.  Effective October 16, 2008, users must start autotexting the new cover letters into SSOCs that VA posted to the � HYPERLINK "http://vaww.va.gov/vaforms/" ��Intranet forms website� on October 15, 2008, in:





� HYPERLINK "http://vaww.va.gov/vaforms/va/pdf/FL1-28.pdf" ��FL 1-28� (for appeals not yet sent to the Board of Veterans’ Appeals) or 


 � HYPERLINK "http://vaww.va.gov/vaforms/va/pdf/FL1-28a.pdf" ��FL 1-28a� (for post-remand appeals).  





We will update the SOC application early next calendar year.





Nuisance Mail


A request was made for a “nuisance mail” policy decision.  When the manual and VA Directives provide procedures, a policy decision is not required.  Although most of the manual is rewritten in the M21-1 manual rewrite (MR), those portions of the M21-1 that are not added to M21-1 MR and have not been rescinded are still applicable as the current guidance.  The following manual reference and directive provide procedures for handling “nuisance mail”:


� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Manuals/Part3/311.htm" ��M21-1 Part III Chapter 11.04� Redundant and Highly Repetitious Letters:


If a claimant or other correspondent who has been informed repeatedly of the status of a case persists in writing to VA and further response would serve no useful purpose, annotate additional correspondence on the same subject "NAN" and file it in the claims folder. All such correspondence must be reviewed to ensure that new issues are not raised. Authority to initial such correspondence "NAN" shall not be delegated to a supervisor lower than the Assistant Adjudication Officer.





NOTE: If a request for information under the provisions of the Privacy Act of 1974 or the Freedom of Information Act is received, such request MUST be answered notwithstanding the above paragraph.





� HYPERLINK "http://vaww1.va.gov/vapubs/viewPublication.asp?Pub_ID=43&FType=2" ��VA Directive 6340, Dated October 11, 1996�


(9) Complaint Mail and Anonymous, Obscene, and Threatening Communications.


Complaint mail is any correspondence received containing allegations or complaints of a serious nature, or adversely reflecting upon VA or its employees involving internal administration; management and functioning of any office or activity, including mail administration; violation of Federal statutes, regulations, and VA policies; the conduct or actions of a VA official or employee, or organizations or individuals having official dealings or relationships with VA.


Complaint mail received at field facilities will be processed as follows:





(a) Complaint mail, and anonymous, obscene, and threatening communications will be given priority handling and forwarded directly to the field facility director.





(b) The field facility director will:





1. Establish a single point for control and analysis of complaint mail and anonymous, obscene, and threatening communications.





2. Refer those communications, which require VACO action through the Administration Heads to the Assistant Inspector General for Investigation (51).





3. Refer those communications that in any way threaten the life of the President of the


United States, the Secretary of VA or any other Cabinet Level Official to the Deputy Assistant Secretary (DAS), Security and Law Enforcement.





Defense Manpower Data Center (DMDC) Report





Recently, the Defense Manpower Data Center (DMDC) began releasing a monthly report, VA and DMDC/VADIR Activation Match, directly to VA Regional Offices (VAROs).  The report lists National Guard and Reservists called up to active duty for 30 days or more.  





This report contains data, such as dates for induction and separation from active duty, inconsistent with the Veterans Information Solution (VIS).  We are analyzing this data interface to determine the cause and extent of the inconsistencies.  Until we can resolve them, Veterans Service Center (VSC) employees should take no action on these DMDC/VADIR reports.  





Fast Letter (FL) 08-26, Vazquez-Flores v. Peake and New Veterans Claims Assistance Act (VCAA) Notification Requirements





On September 16, 2008, we released � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08List.htm" ��Fast Letter (FL) 08-26, Vazquez-Flores v. Peake and New Veterans Claims Assistance Act (VCAA) Notification Requirements. � This FL rescinds � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08/FL08-016.doc" ��FL 08-16� and clarifies several minor points discussed in the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/calendar/agenda/agenda.htm" ��June 2008 Compensation and Pension Service Bulletin. � They include:





Immediately applying the cure notice when providing initial VCAA notification in claims for increased evaluation (page 2, “Notification Requirements in Claims for Increased Evaluation”),


Having RVSRs fully explain the reasons for using a different diagnostic code than that provided in the notice (pages 2, 3, and enclosure 4, question 3),


Having VA Regional Offices (VAROs) follow-up with Veterans Service Organizations (VSOs) and other representatives to ascertain whether their clients have completed the waiver form (as opposed to VAROs enlisting the support of VSOs to secure waivers of any response times in Enclosure 4, Question 8) and,


Replacing the 30-day appeal election response time with 60 days (page 3, “Notice of Disagreement”).





Pre-Stabilization Ratings Under 


38 C.F.R. § 4.28





Instructions for processing pre-stabilization ratings are located in � HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/index.asp?id=pt04_sp02_ch02_secJ.xml" ��M21-1 MR IV.ii.2.J.59�: "Prepare a pre-stabilization rating without waiting for further development or examination if a veteran has an unstable, significantly disabling service-connected (SC) disability at the time of separation that will continue for an indefinite period."  Prepare pre-stabilization ratings as "open ratings."         


Only address the disabilities that have been adequately developed for rating.  The purpose of a pre-stabilization rating is to expedite rating action for recently discharged veterans with serious injuries whose ability to secure and maintain employment has been significantly compromised or precluded.  For example, if the evidence only allows for a pre-stabilization rating of the disabilities identified on a Physical Evaluation Board (PEB) report, the pre-stabilization rating should be immediately promulgated and the other issues deferred for necessary development before adjudication.  The code sheet should indicate that a decision on the other disabilities has been deferred.  As indicated in the pre-stabilization Ratings � HYPERLINK "http://cptraining.vba.va.gov/C&P_Training/RVSR/RVSR_Tng_Curr.htm" ��Student Guide�, the pre-stabilization rating decision itself should not be deferred for development of other issues, although these issues will be noted as “deferred” on the rating code sheet.  We will review and amend the M21-1 manual rewrite and our training instructions to ensure conformity to this guidance. 





Fast Letter (FL) 08-30, “Mitigating Security Risk for the Defense Personnel Records Information Retrieval System (DPRIS) Web Application”





� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08List.htm" ��Fast Letter (FL) 08-30 “Mitigating security risk for the Defense Personnel Records Information Retrieval System (DPRIS) Web application”� was released on October 6, 2008.  This FL establishes policy for employees who use the DPRIS Web application to access sensitive data and privacy information.  





Each employee with access to DPRIS Web must abide by the security procedures in � HYPERLINK "http://vaww.va.gov/oaa/soc.asp" ��VA Handbook 6500�.  They must sign the National Rules of Behavior and complete the annual VA Cyber Security, Privacy Awareness, and VA DPRIS Web user training courses.  The VA DPRIS Web training courses are posted on the � HYPERLINK "http://cptraining.vba.va.gov/C&P_Training/" ��C&P Service training website� and � HYPERLINK "https://www.lms.va.gov/plateau/user/login.jsp" ��VA Learning Management System (LMS)�.  DPRIS Web users will also have additional responsibilities based on their DPRIS Web role. 





With the release of FL 08-30, C&P Service has begun the expansion of the DPRIS Web pilot program to include eleven additional VA Regional Offices, the six National Call Centers, the three Pension Maintenance Centers, and the VA Records Management Center.  The expansion of the pilot program will be completed in January 2009.  Office of Field Operations (OFO) has been provided a schedule of the deployment of DPRIS Web to these offices.  These offices have already provided names to C&P Service to act as the DPRIS Web Super User for their office.  C&P Service has conducted one DPRIS Web Super User training class with three additional training classes scheduled between October 2008 and January 2009.





Automated Distribution of DD-214 and DD-215 and Digital Signatures





The Department of Army has fully automated its distribution of the Certificate of Release or Discharge from Active Duty (DD-214) and the Correction of the Certificate of Release or Discharge from Active Duty (DD-215).  With only a few exceptions, there will no longer be any "wet signatures" on DD-214s and DD-215s issued by the Army.  Please note that these are official forms, which can be used to verify service; however, when submitted by the service member or other persons such as service organizations, procedures which govern what constitutes a certified form as outlined in � HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/index.asp?id=pt03_sp02_ch06.xml" \l "III.ii.6" ��M21-1MR Part III, Subpart ii, Chapter 6, Determining Veteran Status and Eligibility for Benefits�, must be followed.  To authenticate these forms, initiate a request via PIES or DPRIS Web for record purposes.  





In an effort to transition towards paperless processing, when these forms are retrieved via PIES or DPRIS Web, they should be inserted into the Virtual VA eFolder.  The document type to assign is “DD 214 Certified Original-Certificate of Release or Discharge.”  If an eFolder does not exist, one should be established.  Please refer to the �HYPERLINK "http://vbaphiweb.vba.va.gov/training/guides/virtualvauser.pdf"��Virtual VA User Guide� for instructions on establishing eFolders and instructions for document insertion. 





Change for Requesting Vietnam Era Marine Corps Records


Previously, the Marine Corps Archives and Special Collections (MCASC) in Quantico, Virginia, processed the VA Regional Offices’ (VAROs) requests for records to corroborate claimed stressors for Vietnam Era veterans if the VARO could not corroborate the stressor(s) through review of Marine Corps unit records in Virtual VA.  Since then, unit records covering the Vietnam Era (1965-1975) have been permanently transferred to the National Archives in College Park, Maryland.  Requests for records during this period should now be requested from the following address:  National Archives and Records Administration (NARA), Attention: Modern Military Records, 8601 Adelphi Road, College Park, Maryland 20740-6001.  Please note that MCASC still maintains records covering 1976 to present.   





Dual Claims vs. VETSNET Pension Awards





Additional clarification is required for dual claims and VETSNET pension awards after the September Veterans Service Center Manager Call.  The Pension Maintenance Centers (PMCs) started receiving unworked dual claims with a current running award in VETSNET.





PMCs are scheduled to process dual claims in 2009; therefore, dual claims are still the jurisdiction of the Home Regional Offices (HROs) per � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08List.htm" ��FL 08-23�.  The HROs are required to work the entire dual claim, including the pension development and any associated rating decision.  If pension is the greater benefit (and the current running compensation award is in VETSNET) the HRO should promulgate the service-connected part of the dual claim and defer promulgation of the pension award to the PMCs.  When there is no running award or the running award is in BDN, the HRO will complete promulgation of the pension award.





In this situation, the PMCs will only act as the Post-Determination team for the HROs, because the pension award will have to be entered into VETSNET.  This is a temporary issue that will be resolved when the PMCs’ co-located VAROs assume the dual claim responsibility.  





The folder will be brokered to the appropriate PMC.  Temporarily transfer the file as a brokered case.  The HRO will get credit for the completion of these cases, as the permanent jurisdiction will not change.  The PMCs will establish an EP 334, and clear that EP when they have completed the promulgation.  





All service-connected issues are to be finally resolved and promulgated by the HRO prior to referring the claim to the PMCs.





Incompetency Notices and Requests for Relief From Firearms Prohibitions


 


As discussed in the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/calendar/agenda/agenda.htm" ��Compensation and Pension Service Bulletin of February 2008�, the National Instant Criminal Background Check Systems (NICS) Amendments Act of 2007 mandated certain changes regarding notification as to the effect incompetence has on the ability to purchase firearms.  


 


Until guidance was finalized, we asked that you follow current procedures regarding incompetence and notice, including the use of the “Brady Bill,” paragraph available in both MAP-D (Incompetency Brady Bill Notice) and PCGL (What Could Be Affected, paragraph M09b).  Effective November 7, 2008, we will release two new paragraphs (for proposed and actual notices of adverse action in PCGL) discussing the impact of incompetency on firearms purchasing.  For letters of proposed adverse action in MAP-D, users must auto-text the paragraphs (see attachment on page 11) and be sure to enclose VA Form 21-4138, Statement in Support of Claim.


 


Requests for Relief





Both paragraphs mentioned above discuss a relief program.  The NICS law required VA create a relief program to deal with firearms disqualifications.  We continue to work with the Office of General Counsel on implementing this provision.  In the interim, upon receipt of a request for relief from firearms disqualifications, send an encrypted e-mail to VAVBAWAS/CO/212A under the subject “NICS relief request.”  The e-mail must contain:


 


·      Veteran/Beneficiary’s name


·      Claim number


·      RO number


·      Date of incompetency rating


·      Brief explanation of the beneficiary’s 


	 reason for requesting relief


·      RO point of contact





The request for relief does not affect payment or any pending incompetency determination. Control the request under a future EP 290, maturing six months from the date of the e-mail.  


�
 Terminating Fugitive Felon Awards





On October 3, 2008, we released � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08List.htm" ��Fast Letter (FL) 08-29, “Terminating Fugitive Felon Awards”. � This FL provides guidance on handling the awards of beneficiaries identified as fugitive felons.  By December 3, 2008, Veterans Service Center (VSC) staff must terminate the awards of 108 fugitive felons that we will identify in e-mails to the VSCM mailboxes.  Terminating these awards, rather than withholding payment, will restore approximately $1.5 million to the entitlement fund.    





We will update � HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/m21-1mr_main.htm" ��M21-1MR, Part X, Chapter 16, Topic 2, Block i� to eliminate the future use of type 1 withholding to discontinue payments to fugitive felons.   











Rating Claims Using Copies of Service Treatment Records (STRs)


 


An inquiry was received asking if copies of Service Treatment Records (STRs) can be used to complete a rating in lieu of original STRs.   � HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/index.asp?id=pt03_sp01_ch02_secB.xml" ��M21-1MR, Part III, Subpart i, Chapter 2, B.4.e.� addresses that VA “obtain copies or original (preferred) service treatment records from the service member”.  Additionally, � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08List.htm" ��� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08List.htm" ��FL 08-20, “Benefits Delivery at Discharge Expansion and Pre-Discharge Claims Consolidation and FL 08-21, Paperless Processing Procedures for BDD��”, notes we ask servicemembers for the copies of, or the original STRs to process their claim.  The service departments keep STRs at the service member’s final separation point for approximately 30 days to ensure any loose documents are associated with the claim.  For the VA to accomplish its goal of the pre-discharge program, copies of STRs must be used to rate the claim.  Of course, when loose medical documents or original STRs are received, the records are to be reviewed in the event any evidence was missing when the initial claim was being considered.  





Training & Contract Exams  (213)


Challenge 2009 


The following is the approved schedule for Centralized Challenge training sessions for 2009:


Session 1 – Oct 21-Nov 7


Session 2 – Jan 27-Feb 13


Session 3 – Mar 3 – Mar 20


Session 4 – Jun 2 – Jun 19


Session 5 – Aug 10 – Aug 28


As reflected above Session 1 will begin Oct 21, 2008, with students traveling on Oct 20, 2008. Stations that are sending students to Challenge should ensure those students complete their prerequisite requirements prior to arriving at centralized training.  Prerequisite requirements are posted to the � HYPERLINK "http://cptraining.vba.va.gov/C&P_Training/" ��C&P Training Website Home Page� a minimum of two weeks prior to the start of a session.  





Quality Assurance (214)


Board of Veterans' Appeals Hearings Equipment





On October 9, 2008, the Board of Veterans’ Appeals (BVA) sent an e-mail to all Veterans Service Center Managers.  In this communication, BVA explained that they are in the process of converting to a digital hearing and recording transcription process.  The technology of the new equipment should ultimately result in better quality recordings and quicker transcription.  In support of the transition to digital recording, a shipment from Presidio Network Solutions, Inc. was sent to all VA Regional Offices (VAROs).  A spreadsheet was attached to the e-mail which identified the number of Polycom SoundStation VTX conference telephone(s) ordered and shipped to individual stations to support the upcoming migration to the digital hearing and recording of BVA hearings.


 


BVA asked that VAROs hold off on taking any installation action until further contact from them.  BVA will contact VAROs in the next several weeks after receiving the installation requirements from the contractor.





Debtor Discovery Database 


The new Point of Contact for all issues relating to the use of the Debtor Discovery application is Jorge Rubio-Zepeda.  Jorge can be reached via email at � HYPERLINK "mailto:Jorge.Rubio-Zepeda@va.gov" ��Jorge.Rubio-Zepeda@va.gov� or at 202-461-9679.








Completion of STAR Reviews and Requests for Reconsideration


As a reminder, C&P Service recently asked that stations immediately review all recently received STAR reviewed cases and submit all reconsideration requests for receipt by C&P Service no later than October 17, 2008. This request was for all reviewed cases with July and earlier disposition dates.  Reconsideration requests received after October 17, 2008, for cases falling within these parameters will not be considered.       





Business Management (215)


Overview of Changes To Support Rating Generation





� HYPERLINK "http://vbaw.vba.va.gov/bl/21/rating/rat00.htm" �� C&P Service has produced three separate guides on how to construct ratings involving TBI, scars and ALS under the new regulations.


TBI


Web-based text generator to support “building” a rating


Generates the supporting text for up to 20 potential evaluation criteria paragraphs �HYPERLINK "http://10.220.1.4/bl/21/TBI/default.asp"��Click here for text generator�


Must use “Non-Schedular” option to enable ratings from 0 to 100%


Requires minor editing of generated text


�HYPERLINK "http://vbaw.vba.va.gov/bl/21/Systems/docs/RBA2K-TBI.doc"��TBI RBA2000 Reference Guide �


ALS


Requires deletion of a portion of the generated text


Language supporting a grant of benefits and four types of denials is provided and can be inserted in user’s RBA2000 glossary


�HYPERLINK "http://vbaw.vba.va.gov/bl/21/Systems/docs/RBA2K-ALS.doc"��ALS RBA2000 Reference Guide �


Scars


Must use “Non-Schedular” option for DC 7804


Requires deletion of a portion of the generated text


Language supporting all new evaluation criteria is provided and can be inserted in user’s RBA2000 glossary


�HYPERLINK "http://vbaw.vba.va.gov/bl/21/Systems/docs/RBA2K-Scars.doc"��Scars RBA2000 Reference Guide �


�


800 Series Work Items


Detailed and Summary reports for the VETSNET 800 Series Work Items are now available in VOR.  To access them, log into VOR as normal, then select "Message Work Items”.  The following Work Items reports are available:


Detail - Pending Message Work Items 


Detail - Completed Message Work Items 


Summary - Message Work Items 


Detail - Cancelled Message Work Items


For more information on 800 Series Work Items, please refer to the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/systems/docs/WIDR.DOC" \o "http://vbaw.vba.va.gov/bl/21/systems/docs/WIDR.DOC" �VETSNET 800 Series Work Items Desk Reference� available on the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/Systems/othg.htm" ��"VETSNET - Other Guides"� page of the C&P Intranet.


Work Items Letter Printing Issues


Several VA Regional Offices (VAROs) reported another situation where they believed letters with the � HYPERLINK "http://vbaw.vba.va.gov/bl/20/cio/20s5/forms/VBA-21-4140-1-ARE.PDF" ��21-4140�, Employability Questionnaire, and the Dependency Questionnaire, were not mailed to veterans in August 2008.  Upon investigation, we learned that these were not printed at Hines.  Work items have been established based on the premise that the Dependency Questionnaires were mailed in August 2008.  The letters were generated and mailed on October 6, 2008,  to veterans and VAROs.  


Please ensure that no adverse action is taken before the expiration of 60 days from notice to the veteran/beneficiary.  VBA leadership has escalated this to the Office of Information and Technology management for resolution as we have encountered several issues regarding the timing or production of letters since these were first introduced in February 2008.





Veteran Services (216)





Fast Letter 08-32, Agent Orange Outreach Letter





This is a reminder that Hines will be sending outreach letters to approximately 28,000 “in-country” Vietnam veterans who have received treatment for type II diabetes within the VHA health care system but are not currently receiving compensation for that condition.  The letters are scheduled to be released around October 28, 2008.  � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08List.htm" �� � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL08List.htm" ��Fast Letter (FL) 08-32, “Agent Orange Outreach Letter”,� �dated October 8, 2008, provides information on this outreach effort including a copy of the letter and a chart showing the number of letters being mailed by state.  The letter lists the presumptive conditions for “in-country” Vietnam veterans but it is only going to those veterans who were treated in a VHA facility for type II diabetes.


Please make the Public Contact Team staff aware of the FL and the letter being sent to those veterans.
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