We respect the needs of all our guests at Franchis Holidays and
will do all we can to ensure your holiday with us is as enjoyable
as possible.

Bookings and enquiries

These can be made by phone, through our website or by email.
We have designed our website to be clear, using plain language
and including photos and underlined links throughout. Our
website has been optimised for use on a mobile phone, laptop or
tablet. Text can be enlarged using your browser settings.

Arrivals

When you call at the house on arrival we will usually come out to
meet you and show you to your pitch. There is a gate but no
steps.

Around the park

Tracks into and around the park are stony but there are no ramps
or steps. The park is on a slight slope and very much a natural
setting. We have no outside lighting.

Toilet/shower blocks

Concrete pathways slope down to all entrances. All blocks have
quite a heavy, self-closing door and a step into them. Lights are
always on inside but there is no outside lighting anywhere on the
park.

Unfortunately we do not currently have any special adaptations
for guests with mobility restrictions.



