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Employees of  Val ley 

Community Serv ices Board 

adhere to standards of  

profess ional  eth ics,  inc luding 

conf ident ia l i ty.  Your records 

and informat ion wi l l  not  be 

shared with anyone outs ide of  

VCSB without your wr i t ten 

permiss ion. When Federal  or  

State laws provide for  

d isc losure of  informat ion 

without your permiss ion, we 

wi l l  re lease records and/or 

informat ion as wel l  as in 

emergency s ituat ions.  
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VCSB does not and shall not 
discriminate on the basis of 
race, color, religion (creed), 
gender, gender expression, 

age, national origin (ancestry), 
disability, marital status, 

sexual orientation, or military 
status, in any of its activities 

or operations. 



 Identify strengths and needs of the child

and family

 Identify specific services and supports

necessary to meet identified needs

 Link youth and family with appropriate

community based services

 Monitor community based services to

ensure they are meeting youth and family

needs

 Facilitate treatment team meetings that are

family driven and youth guided

 Closely collaborate with local Family

Assessment and Planning Teams (FAPT)

 Monitor residential treatment providers

through on-site visitation and regular

contact

  Intensive Care Coordination

Welcome to Valley Community Services Board (VCSB). The mission of the Intensive Care Coordination 

(ICC) program is to facilitate necessary services provided to a youth and his or her family for the 

purpose of maintaining the youth in, or transitioning the youth to, a family-based or community based 

setting. We provide services in the areas of Waynesboro, Staunton, and Augusta County. 

Referral Process 

Children and adolescents are referred 

to intensive care coordination services 

by the local FAPT team. If you have 

questions about if this service is 

appropriate for your child, contact the 

Case Management Supervisor  

at (540)-213-7541. 

Criteria 

A child is eligible for ICC services if he 

or she is at risk of an out of home 

placement, such as foster care, 

residential placement, juvenile justice 

placement, etc. 

Contact: For more information, contact the Case Management Supervisor  

at (540)-213-7541.

Intensive Care Coordination 

(ICC) serves children who are 

at risk of entering or who are 

placed in an out of home 

placement. The purpose is to 

safely and effectively maintain, 

transition, or return the child 

home or to a relative’s home, 

family-like setting, or community 

at the earliest appropriate time 

that addresses the child’s needs. 


