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	DEPARTMENT OF VETERANS AFFAIRS

Veterans Benefits Administration

Washington, D.C.  20420


August 4, 2011










In Reply Refer To: 212

Director (00/21)






Fast Letter 11-21

All VA Regional Offices and Centers


     

SUBJ:  Revised Travel Board Letters

Background

As part of a review of the Travel Board process, the Board of Veterans’ Appeals (BVA) determined:

· VA Form 9, Appeal to Board of Veterans’ Appeals, does not clearly indicate that hearings are optional, and does not offer appellants the up-front option of requesting a videoconference hearing, and

· BVA could lessen the time appellants wait for Travel Board hearings by encouraging them to opt for videoconference hearings rather than in-person hearings.    

As a result, 

· BVA revised VA Form 9 to clarify the purpose and procedures for hearings, and

· the Compensation Service revised the Travel Board letters to conform to the VA Form 9 revisions.  

Travel Board Letters

Effective immediately, all regional offices and centers must use the revised Travel Board letters (Enclosures 1-4) after receiving a VA Form 9 requesting a Travel Board hearing.  The enclosed letters will replace the sample letters currently exhibited in the M21-1MR (M21-1MR, Part I, Chapter 5, Section H), which we will update.  Do not make local changes to these letters without consulting with the Compensation Service.  

Questions

E-mail questions concerning this letter to VAVBAWAS/CO/212A.   

Thomas J. Murphy

Director, Compensation Service

Enclosures

Enclosure 1 – RO Letter acknowledging appellant’s election of Travel Board hearing

(M21-1MR, Part I, Chapter 5, Section H, Topic 40)

Based upon your request, we have placed you on the list of persons wanting to appear at our office for an in-person hearing before the Board of Veterans' Appeals (BVA), for what is commonly called a “Travel Board” hearing.

Many individuals request such hearings, which BVA provides on a "first come, first served" basis.  Travel Board hearings are also limited by the availability of BVA personnel and resources.  We cannot estimate how long you may have to wait before BVA can conduct your hearing.  We will notify you of the time and place of your Travel Board hearing when a date becomes available. 

Unless you tell us otherwise, we will keep your name on the list of persons wanting a Travel Board hearing.  Please note that BVA cannot decide your appeal until it completes the hearing you requested.  

Other Options

If you do not want to wait for a Travel Board hearing, you can:

· request a live videoconference hearing before BVA, 

· request a hearing before BVA in Washington, D.C., or

· withdraw your hearing request.

Each option has potential advantages.

· BVA can often schedule videoconference hearings more quickly than Travel Board hearings.  You appear at the local VA office while the Veterans Law Judge hearing your case is at BVA’s offices in Washington, D.C.  Live videoconference hearings allow 

· you to see and hear the Veterans Law Judge holding the hearing, and 

· the Veterans Law Judge to see and hear you, your representative (if you have one), and any witnesses.  

· BVA can also schedule an in-person hearing in Washington, D.C., more quickly than a Travel Board hearing.  A hearing in Washington, D.C., allows you to present evidence in front of a BVA Veterans Law Judge.

· Withdrawing your hearing request can result in a quicker decision by BVA.  If you decide to withdraw your hearing request, BVA will consider arguments you have already made in its decision. 

VA cannot pay any expenses that you, your representative, and/or any witnesses incur in connection with attending a BVA hearing.

If you would prefer one of the other options described above, please check the appropriate box below and return this letter to us.

	Instead of a Travel Board Hearing:

· I want a Board of Veterans’ Appeals hearing by live videoconference.

· I want a Board of Veterans’ Appeals hearing in Washington, D.C.

· I want to withdraw my request for a Board of Veterans’ Appeals hearing.  Please forward my case to the Board of Veterans’ Appeals without further delay.


As a final option, you may request a local hearing before regional office decision makers.  We can hold this hearing instead of a Travel Board hearing, or we can hold it in addition to a BVA hearing.  However, requesting both a local and a BVA hearing may result in additional time needed to process your appeal.  If we continue to deny your appeal after our hearing, we will include a transcript of that hearing with the records we send to BVA.  If you want a hearing before regional office personnel, please contact us as soon as possible.

How to Contact Us
If you are looking for general information about benefits and eligibility, you should visit our web site at http://www.va.gov.  Otherwise, you can contact us in several ways. Please give us your VA file number when you contact us.

· Call us at 1-800-827-1000.  If you use a Telecommunications Device for the Deaf (TDD), the number is 1-800-829-4833.

· Send us an inquiry using the Internet at https://iris.va.gov/. 

· Write to us at the address at the top of this letter.

We look forward to resolving your appeal in a fair and timely manner.

Sincerely,

Veterans Service Center Manager

Enclosure 2 – Letter advising appellant that Travel Board hearing was not included on the latest Travel Board hearing docket (M21-1MR, Part I, Chapter 5, Section H, Topic 41)
We are sorry that the Board of Veterans' Appeals (BVA) cannot schedule your “Travel Board” hearing on its next visit to our office.  BVA provides Travel Board hearings on a "first come, first served" basis, and all the available times are filled.

Unless we hear otherwise from you, your name will remain on the list of those who want a Travel Board hearing.  We will contact you when a hearing date becomes available.  BVA will not decide your appeal until after your requested hearing is completed. 

Other Options

If you do not want to wait for a Travel Board hearing, you can:

· request a live videoconference hearing before BVA, 

· request a hearing before BVA in Washington, D.C., or

· withdraw your hearing request.

Each option has potential advantages.

· BVA can often schedule videoconference hearings more quickly than Travel Board hearings.  You appear at the local VA office while the Veterans Law Judge hearing your case is at BVA’s offices in Washington, D.C.  Live videoconference hearings allow 

· you to see and hear the Veterans Law Judge holding the hearing, and 

· the Veterans Law Judge to see and hear you, your representative (if you have one), and any witnesses.  

· BVA can also schedule an in-person hearing in Washington, D.C., more quickly than a Travel Board hearing.  Such a hearing in Washington, D.C., allows you to present evidence in front of a BVA Veterans Law Judge.

· Withdrawing your hearing request can result in a quicker decision by BVA.  If you decide to withdraw your hearing request, BVA will consider arguments you have already made in its decision. 

VA cannot pay any expenses that you, your representative, and any witnesses incur in connection with attending a BVA hearing.

If you would prefer one of the other options described above, please check the appropriate box below and return this letter to us.

	Instead of a Travel Board Hearing:

· I want a Board of Veterans’ Appeals hearing by live videoconference.

· I want a Board of Veterans’ Appeals hearing in Washington, D.C.

· I want to withdraw my request for a Board of Veterans’ Appeals hearing.  Please forward my case to the Board of Veterans’ Appeals without further delay.


As a final option, you may request a local hearing before regional office decision makers.  We can hold this hearing instead of a Travel Board hearing, or we can hold it in addition to a BVA hearing.  However, requesting both a local hearing and a BVA hearing may result in additional time needed to process your appeal.  If we continue to deny your appeal after our hearing, we will include a transcript of that hearing with the records we send to BVA.  If you want a hearing before regional office personnel, please contact us as soon as possible.

How to Contact Us

If you are looking for general information about benefits and eligibility, you should visit our web site at http://www.va.gov.  Otherwise, you can contact us in several ways. Please give us your VA file number when you do contact us.

· Call us at 1-800-827-1000.  If you use a Telecommunications Device for the Deaf (TDD), the number is 1-800-829-4833.

· Send us an inquiry using the Internet at https://iris.va.gov/. 

· Write to us at the address at the top of this letter.

We look forward to resolving your appeal in a fair and timely manner.

Sincerely,

Veterans Service Center Manager

Enclosure 3 - RO Travel Board hearing scheduling letter 

(M21-1MR, Part I, ch. 5, sec. H, topic 42 (sample scheduling letter)).
The Board of Veterans’ Appeals (BVA) has scheduled your hearing before a Veterans Law Judge for [date, time, and place].

As many people do not report for their BVA Travel Board hearings, BVA has asked us to schedule more than one hearing for the same time slot.  This method of scheduling ensures that more people are able to attend hearings during each BVA visit.  BVA will attempt to hold your hearing as close to your scheduled time as possible, but you should be prepared to wait for up to several hours, if necessary, for your hearing to begin.  

Rescheduling of Hearings

Please notify this office immediately if you will be unable to attend your scheduled hearing.    

You may ask to reschedule up to two weeks before your scheduled hearing date.  You must submit your request to this office in writing and explain why you need a new date.  If you show good cause for rescheduling the hearing, we will reschedule your hearing for the next available date.  If you do not show good cause for rescheduling, we will promptly let you know that you still have the opportunity to appear at your scheduled hearing.

Failure to Report

If you do not report for your scheduled hearing, BVA will consider your hearing request withdrawn.  BVA will not grant another request for a hearing for the same appeal unless your failure to report arose under circumstances that did not allow you to submit a timely request to reschedule the hearing.  

Following your failure to report, you may file a motion for a new hearing date.  This motion must:

· be in writing,

· explain why you did not report, and

· explain why you could not submit a timely request to reschedule.  

You must file the motion at the following address within 15 days after the date of your scheduled hearing:

Travel Board Secretary (0141F1)

Board of Veterans’ Appeals

810 Vermont Avenue, NW

Washington, DC  20420

Withdrawal of Hearing Request

You may withdraw your BVA hearing request at any time without penalty before the scheduled date of the hearing.  If you wish to withdraw your request, please write to us immediately and BVA will consider arguments you have  already made in its decision.

How to Contact Us

If you are looking for general information about benefits and eligibility, you should visit our web site at http://www.va.gov.  Otherwise, you can contact us in several ways. Please give us your VA file number when you do contact us.

· Call us at 1-800-827-1000.  If you use a Telecommunications Device for the Deaf (TDD), the number is 1-800-829-4833.

· Send us an inquiry using the Internet at https://iris.va.gov/. 

· Write to us at the address at the top of this letter.

We look forward to resolving your appeal in a fair and timely manner.

Sincerely,

Veterans Service Center Manager

Enclosure 4 - RO hearing reminder letter 

(See M21-1MR, Part I, ch. 5, sec. H, topic 43 (sample reminder letter))

This letter is to remind you of your hearing before a Veterans Law Judge of the Board of Veterans’ Appeals (BVA) scheduled for [date, time, and place].

As many people do not report for their BVA Travel Board hearings, BVA has asked us to schedule more than one hearing for the same time slot.  This method of scheduling ensures that more people are able to attend hearings during each BVA visit.  BVA will attempt to hold your hearing as close to your scheduled time as possible, but you should be prepared to wait for up to several hours, if necessary, for your hearing to begin.  

Failure to Report

If you do not report for your scheduled hearing, BVA will consider your hearing request withdrawn.  It will grant no further request for a hearing for the same appeal unless your failure to report arose under circumstances that did not allow you to submit a timely request to reschedule the hearing.  

Following your failure to report, you may file a motion for a new hearing date.  This motion must:

· be in writing,

· explain why you did not report, and

· explain why you could not submit a timely request to reschedule.  

You must file the motion at the following address within 15 days after the date of your scheduled hearing:

Travel Board Secretary (0141F1)

Board of Veterans’ Appeals

810 Vermont Avenue, NW

Washington, DC  20420

Withdrawal of Hearing Request

You may withdraw your BVA hearing request at any time without penalty before the scheduled date of the hearing.  If you wish to withdraw your request, please write to us immediately and BVA will consider arguments you have already made in its decision.

How to Contact Us
If you are looking for general information about benefits and eligibility, you should visit our web site at http://www.va.gov.  Otherwise, you can contact us in several ways. Please give us your VA file number when you do contact us.

· Call us at 1-800-827-1000.  If you use a Telecommunications Device for the Deaf (TDD), the number is 1-800-829-4833.

· Send us an inquiry using the Internet at https://iris.va.gov/. 

· Write to us at the address at the top of this letter.

We look forward to resolving your appeal in a fair and timely manner.

Sincerely,

Veterans Service Center Manager

