[image: image1.png]









December 2011

Pre-Discharge Claims Folder Establishment and Paperless (PLCP) Record Claims Development

Follow the instructions in this addendum instead of the ones in the 

December 2011 VSCM Bulletin!

Offices with intake sites processing Pre-Discharge claims need to remember that if a claims folder does not exist, the receiving intake site or parent regional office (RO) must build it.  

If a claims folder was previously established, the site or RO must determine whether a paperless record exists prior to requesting the folder.  Folders with paperless records should not be recalled to ROs for subsequent claims.  

If a paperless (PLCP) record exists: 

· Do not request a paperless record from a rating activity site (RAS) or records storage facility.  Forward the claim and/or appeal to the RAS (stations 318 and 341) of jurisdiction as shown in the Corporate Record. 

If a claims folder exists: 
· Quick Start:  If a claim folder was previously established and is now located at another RO or a records storage facility, the intake site should recall the folder if the claimant has an examination scheduled in the area and the claims folder is needed for review.  If an examination is not being scheduled, the consolidated processing site (CPS) will recall the folder. 

· BDD:  If a claim folder was previously established and is now located at another RO or a records storage facility, the intake site must recall the folder, attach the new claim to the folder, then forward to Hands on Venture Services (HOV) for scanning.  

Please ensure appropriate personnel are familiar with M21-1MR III.ii.3, Fast Letter 08-20, Paperless Processing Procedures for BDD, and Fast Letter 09-31, Transition of Consolidated Processing Sites (CPSs) for Quick Start Pre-Discharge Claims
IDES Participants With Existing Paperless Claims Processing (PLCP) Records

Compensation Service has drafted procedures for handling Integrated Disability Evaluation System (IDES) claims from Service Members with existing PLCP records.  Once the procedures have been concurred upon by VBA, Compensation Service will publish the procedures to the updated version of the IDES Implementation Guide, located on the Compensation Service website.
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