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Fractures In Service

Service connection should be granted for claimed fractures that are documented in service, even if there are no current residuals, such as limited motion or any other functional loss of a joint.  The fracture will be rated as noncompensable in the absence of any disabling manifestations.  RVSRs should not automatically grant any fracture found in service treatment records.  The in-service fracture must be documented by X-rays or other evidence that is sufficient to verify the fracture.  For example, a service treatment record entry noting a fracture would typically be insufficient to establish a fracture unless there is other corroborating evidence of record, such as an X-ray report, surgical report, casting of an extremity, or physical evaluation board report that confirms the fracture.  A diagnostic code should be assigned that is consistent with the location of the fracture.  If, upon reviewing the veteran’s service treatment records, a x-ray report or other objective evidence is found and the veteran did not file a claim for a fracture, send the veteran a letter to invite the claim. 
The manual will be updated to reflect this new policy.  The Quality Assurance staff will consider this change in policy when conducting quality reviews.
Target Audience: RVSRs
Blurb Author: Jackie Imboden
Jurisdiction for Compensation and Pension (C&P) Exam Requests
Target Audience:  Claims processing personnel involved with requesting C&P exams
The Veterans Health Administration (VHA) has reaffirmed its commitment to conducting a C&P examination at the location closest to the patient’s home.  Because the closest facility may not be within the same state or VISN where the patient resides (for example Ann Arbor, MI is the closest VA Medical Center (VAMC) to Toledo, OH) please be sure to use the VA facility locator when requesting a C&P examination.  To search by the patient’s ZIP code, within CAPRI please select “Tools--External Applications--Closest Facility by Zipcode.” 
Alternatively, please refer to the following Intranet web sites: PSSG Search ZIP Code Page and Facilities Locator & Leadership Directory, both of which currently allow searching by ZIP code. 
If you have questions or need assistance, please e-mail VAVBAWAS/CO/CAPRI.

Revised VA Form 21-0538, Status of Dependents Questionnaire 

Target Audience: Veterans Service Representatives (VSRs)  
Veterans receiving compensation for service-connected disability(ies) which includes an additional amount for their spouse and/or child (ren) must periodically complete VA Form 21-0538 to certify the status of the dependents for whom additional compensation is being paid. 

We wanted to inform the field that this form was revised in April 2013 and a new version was issued in May 2013. The primary differences in the old form versus the new are the inclusion of a section for the Veteran to furnish information about “terminated dependents.”  Section 5, which was formally the Remarks section, now asks for the name of the terminated dependent(s), rationale for the termination, and the date of termination. 

This change is an effort to improve the data collection process and negate the regional office’s (RO’s) need to make subsequent contact with the Veteran to obtain the reason and dates of termination/removal of a dependent in order to accurately assign the effective date of removal. 
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