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	DEPARTMENT OF VETERANS AFFAIRS

                 Veterans Benefits Administration

                         Washington, D.C.  20420


April 25, 2013



Director (00/21)                                                                            In Reply Refer To: 212C
All VA Regional Offices and Centers                                          Fast Letter 13-09
ATTN:   All Veterans Service Centers and Pension Management Centers

SUBJ:  Certification of Completeness of Service Treatment Records (STRs) 
Purpose 

The purpose of this fast letter (FL) is to inform VA Regional Offices of the Department of Defense (DoD) policy on certifying the completeness of paper service treatment records (STRs).

Background

On December 06, 2012, VBA reached an agreement with DoD requiring the military services to certify each STR as complete as possible at the point of transfer to VA and will include a STR certification letter will all complete STRs sent to VA.  These STR certification letters do not contain the Servicemember’s name and last four of their SSN.  On February 22, 2013, the agreement with DoD was amended to require the military services to provide the name and last four of the Servicemember’s Social Security Number (SSN) on each STR certification letter.  
Enclosure 1 through 5 are examples of the certification letters without the Servicemember’s name and last four of the SSN that the Departments of the Army, Air Force, Navy, and the Marine Corps, as well as the United States Coast Guard, are using to certify an STR as complete.  

STRs are the outpatient treatment records and discharge summaries of inpatient care only.  The STRs do not include the full inpatient treatment records or behavior health records.  The inpatient records and behavior health records will not contain a certification letter.

Effective January 1, 2013, all five military services began full implementation of the STR certification letter without the name and last four of the SSN.  The military services are working on becoming compliant with the February 22, 2013, agreement and will begin issuing STR certification letters with the Servicemember’s name and last four of their SSN as soon as possible.
Procedures

The final medical treatment facility at each military service, including the National Guard and Reserves, will now certify the completeness of all paper STRs at the point of separation from military service, eliminating the need for unnecessary additional development. 

Development for additional paper STRs should only be conducted on these certified STRs when:

1. The Veteran alleges treatment at a specific military treatment facility for a specific time frame and,

2. That treatment information is not included within the certified paper STRs.  

A request for the needed paper STRs should be sent to the military point of contact on the paper STRs certification letter and all follow-ups should follow the guidance outlined in the M21-1MR III.iii.2.I.61 titled “General Information on Special Follow-Up by Military Records Specialists.”

For January 01, 2013 and later separations, if the paper STR does not contain a certification letter or the certification letter is unsigned, then

1. The Veterans Service Representative (VSR) will contact the station’s Military Records Specialist (MRS) and request assistance in obtaining the certification letter,

2. The MRS will review the claims folder and validate that a certification letter is missing or unsigned,

a. In instances where a certification letter would not have been required (for separating Servicemembers prior to January 01, 2013), the MRS will return the claims folder to the VSR and explain why a certification letter was not included with those particular paper STRs

b. In these instances where a certification letter is missing or unsigned, the MRS will request assistance from the VA Records Management Center (RMC) via the corporate email box VAVBASTL/RMC/STRCERT.  In the email, the MRS should:

i. Request certification of the STRs,

ii. Provide the Veteran’s name, social security number, branch of military service, and dates of service,

iii. Provide the MRS contact information (phone number, fax number, and email address).  

3. Effective with the date of this letter through May 31, 2013, VA Regional Offices will not return the paper STRs to the military service for the certification letter. However, any STRs received after May 31, 2013, without the certification letter will be returned to the appropriate military service.
4. RMC will contact the appropriate military service point of contact (POC) via phone and/or email and provide to the POC all of the needed information.  

a. The MRS will allow 15 days for RMC to obtain the certification letter from the military service.  If RMC has not responded within the 15 days, the MRS will follow-up with RMC to the corporate email box titled VAVBASTL/RMC/STRCERT.

5. The military service will send a certification letter to RMC.  RMC will forward the certification letter to the MRS. 

6. The MRS will print and insert the certification letter into the paper STRs and, if needed, upload the certification letter into Virtual VA or VBMS as appropriate.

7. The MRS will return the claims folder to the VSR for further action.

Applicability

These procedures only apply to separated servicemembers.  Do not delay pre-separation ratings for the purpose of obtaining certification of STRs completeness.

   

Questions

For questions concerning this FL, contact VAVBAWAS/CO/212A.  







/S/







Thomas J. Murphy 







Director







Compensation Service

/S/

David R. McLenachen

Director

Pension and Fiduciary Service
Enclosure 1 – Department of the Army

(Use Official Letter Head)

Date

MEMORANDUM FOR THE DEPARTMENT OF VETERANS AFFAIRS RECORDS MANAGEMENT CENTER OR VETERAN AFFAIRS REGIONAL OFFICE

FROM: (Insert Sending Organization's Complete Mailing Address) Subject: CERTIFICATION LETTER

I. These documents are forwarded via the Army Medical Department (AMEDD) Record Processing Center to the Department of Veterans Affairs (VA) for utilization in potential claims processing.

0. The Service Treatment Record (STR) for the Service Member identified within has been forwarded from the final servicing Military Treatment Facility (MTF) to the AMEDD Record Processing Center IAW DODI 6040.45.  A thorough review of all known record systems was accomplished as directed by the aforementioned instructions.  As such, other than the records enclosed herein, it has been concluded that no further records exist and the STR for the Service Member is complete as of the date received by the ARPC.  In the event additional documentation is discovered, it will be immediately dispatched to the ARPC to be forwarded to the VA for utilization in potential claims processing.  

1. The MTF point of contact is
(insert appropriate point of contact name), and can be reached at
(insert contact phone number and e-mail address for the point of
contact listed above).

Signature Block
Enclosure 2 – Department of the Air Force
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	DEPARTMENT OF THE AIR FORCE
APPLICABLE MTF/RMU/GMU LETTERHEAD

CITY, STATE, ZIP














Date

MEMORANDUM FOR THE DEPARTMENT OF VETERANS AFFAIRS RECORDS MANAGEMENT CENTER OR VA REGIONAL OFFICE

FROM:  # MTF/RMU/GMU


Mailing Address


City, State, Zip

SUBJECT:  Certification Letter to the Department of Veterans’ Affairs (VA)

The Service Treatment Record (STR) for the Service Member identified within has been forwarded from the final servicing Military Treatment Facility (MTF) to the Air Force Personnel Center (AFPC) Health Treatment Record Central Processing Center IAW AFI 41-210, 5.7 and DoDI 6040.45.  A thorough review of all known record systems was accomplished as directed by the afore mentioned instructions.  As such, other than the records enclosed herein, it has been concluded that no further records exist and the STR for the Service Member is complete as of the date received by AFPC.  In the event additional documentation is discovered, it will be immediately dispatched to AFPC to be forwarded to the VA for utilization in potential claims processing.  

Questions regarding this STR should be directed to the # MTF/RMU/GMU, Outpatient Medical Records section at xxx-xxx-xxxx/email xxxxxx@us.af.mil.
   //signed//
   # MTF/RMU/GMU 
   Outpatient Medical Records

Enclosure 3 – Department of the Navy

(Use Official Letter Head)

Date

MEMORANDUM FOR THE DEPARTMENT OF VETERANS AFFAIRS RECORDS MANAGEMENT CENTER (VARMC) OR VETERAN AFFAIRS REGIONAL OFFICE (VARO)

FROM: (Insert Sending Organization's Complete Mailing Address) Subj: CERTIFICATION LETTER

I. These documents are forwarded via the Military Service Personnel Out-Processing Centers to the Department of Veterans Affairs (VA) for utilization in potential claims processing.

2. The Service Treatment Record (STR) for the Service Member identified within has been forwarded from the final servicing Military Treatment Facility (MTF) to the Personnel Support Detachment (PSD) IAW the Manuel of the Medical Department, Chapter 16.  A thorough review of all known record systems was accomplished as directed by the aforementioned instructions.  As such, other than the records enclosed herein, it has been concluded that no further records exist and the service treatment record (STR) for the Service member is complete as of the date received by the PSD.  In the event additional documentation is discovered, it will be immediately dispatched to the PSD to be forwarded to the VARMC for utilization in potential claims processing.  

3. The MTF point of contact is
(insert appropriate point of contact name), and can be reached at
(insert contact phone number and e-mail address for the point of
contact listed above).

Signature Block

Enclosure 4 – Department of the Marine Corps
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Enclosure 5 – United States Coast Guard

	Commandant
United States Coast Guard
	2100 Second Street, S.W.
Washington, DC 20593-0001
Staff Symbol: CG-1121
Phone: (202) 475-5170
Fax:     (202) 475-5926
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United States
Coast Guard





          6000

MEMORANDUM

From:
X. XXXXX, RANK

   Reply to 


Health Services Administrator                             

   Attn of:  



 

To:
DEPARTMENT OF VETERANS AFFAIRS RECORDS MANAGEMENT CENTER
Subj:
Certification Letter to the Department of Veterans’ Affairs (VA)

1.  The Service Treatment Record (STR) for the Service Member identified within has been forwarded from the INSERT NAME OF CLINIC IAW DoDI 6040.45.  A thorough review of all known record systems was accomplished as directed by the aforementioned instruction.  As such, other than the records enclosed herein, it has been concluded that no further records exist and the STR for the Service Member is complete as of the date of this memorandum.  In the event additional documentation is discovered, it will be immediately dispatched to INSERT NAME OF CLINIC to be forwarded to the VA for utilization in potential claims processing.  
2.  Questions regarding this STR should be directed to the INSERT NAME OF CLINIC
Signature Block
