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Combat Related Special Compensation (CRSC) Paragraph for Veterans Granted Service Connection for Disabilities Secondary to Agent Orange Exposure

When a Veteran entitled to military retired pay is granted service connection for a disability secondary to Agent Orange exposure, insert the paragraph below, along with the appropriate branch of service contact information table, immediately following the normal retired pay paragraph.
Combat-Related Special Compensation

You may be entitled to Combat-Related Special Compensation (CRSC) for your service-connected <insert new Agent Orange disability(ies) here>.  CRSC provides monthly payments to eligible retired Veterans with combat-related disability(ies), and is a benefit administered by the Department of Defense.  Please note that entitlement to CRSC is not automatic.  Accordingly, to receive CRSC for your service connected < insert new Agent Orange disability(ies) here>, you must specifically apply for CRSC for that disability, even if you have already been awarded CRSC for disabilities previously service connected by VA.  For information on applying for CRSC, contact your branch of service as shown below.

<Insert appropriate branch of service contact information table here>

Branch of Service Contact Information Tables

Army

	Mailing Address
	Telephone, Email and Internet

	Department of the Army
U.S. Army Human Resources Command

ATTN: CRSC Division

1600 Spearhead Division Avenue

Fort Knox, KY 40122
	Telephone: 1-866-281-3254 (Toll Free)
E-mail: crsc.info@us.army.mil
Internet: http://www.crsc.army.mil



Navy and Marine Corps

	Mailing Address
	Telephone, and Internet

	Department of Navy Naval Council of Personnel Boards
Combat-Related Special Compensation Branch
720 Kennon Street S.E., Suite 309
Washington Navy Yard, DC 20374-5023
	Telephone: 1-877-366-2772 (Toll Free)

Internet: www.donhq.navy.mil/corb/CRSCB/combatrelated.htm


Air Force

	Mailing Address
	Telephone, Email and Internet

	United States Air Force Personnel Center
Disability Division (CRSC)
550 C Street West, Suite 6
Randolph AFB, TX 78150-4708
	Telephone: 1-866-229-7074 (Toll Free)

Email: afpc.dppdc.afcrsc@randolph.af.mil
Internet: www.afpc.randolph.af.mil/library/combat.asp


Coast Guard and National Oceanic & Atmospheric Administration
	Mailing Address
	Telephone

	Commanding Officer (RAS)
U. S. Coast Guard Personnel Service Center
444 SE Quincy St.
Topeka, KS 66683-3591
	Telephone: 1-800-772-8724 (Toll Free)


Public Health Service

	Mailing Address
	Telephone, Email and Internet

	Medical Affairs Branch (MAB)

5600 Fishers Lane

Rockville, MD 20857-0001


	Telephone: 1-800-733-1303 (Toll Free)

Email: foh@psc.gov
Internet: http://dcp.psc.gov/medical_affairs.asp
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Policy (211)





Henderson v. Shinseki


 


The Supreme Court issued its decision in Henderson v. Shinseki on March 1, 2011, in which it reversed the judgment of the Federal Circuit and held that the deadline for filing a Notice of Appeal (NOA) with the Court of Appeals for Veterans Claims (CAVC) under 38 U.S.C. § 7266(a) does not have jurisdictional consequences.  





This decision has no impact on the claims adjudication process as the NOA filing period in question does not begin until after VA (BVA) has issued an otherwise final decision.














Further Information on VA Form 21-4140, Employment Questionnaire





In the February 2010 edition of the Compensation and Pension (C&P) Service Bulletin, it was explained that Veterans in receipt of total disability based on individual unemployability (TDIU) must complete and sign a yearly VA Form 21-4140, Employment Questionnaire, and return it to the regional office (RO) as a means to certify continued unemployment.  This may be done by regular mail, fax, or a scanned document attached to an email.  We have received questions as to whether RO personnel may telephone the Veteran when the deadline for submission has past and request that the Veteran send the 21-4140 by one of these means.  The answer is “yes.”  If the Veteran has neglected to return the form, it is faster and easier to call the Veteran and request it, than to initiate proceedings to terminate TDIU only to reinstate TDIU after the Veteran complies.  This phone communication is an excellent means to expedite receipt of the 21-4140 by one of the methods described above.  Please remember that the call itself, even with a statement of unemployment from the Veteran, is not a substitute for receipt of the actual form with the Veteran’s signature.       


  


Procedures (212)





Fast Letter (FL) 11-07, Disposal of Income Verification Match (IVM) Worksheets





On March 1, 2011,  Fast Letter (FL) 11-07, Disposal of Income Verification Match (IVM) Worksheets was released to the field. The letter provided new guidelines for the retention of IVM worksheets. Under these guidelines field personnel may: 


immediately destroy all IVM worksheets that require no action, and


destroy all IVM worksheets one month after the expiration of the one-year period for submitting a notice of disagreement (NOD).








Combat-Related Special Compensation (CRSC) Paragraph for Veterans Granted Service Connection for Disabilities Secondary to Agent Orange Exposure





In most cases, Veterans entitled to military retired pay who have service connected disabilities secondary to Agent Orange exposure will be eligible for CRSC  for those disabilities.  However, only the service CRSC board can make that determination.  Therefore, when granting Veterans service connection for disabilities secondary to Agent Orange exposure, notify him or her of potential eligibility to CRSC and where to apply.  Accordingly, C&P Service has developed a paragraph for such notification (see attachment to this bulletin).  Until we update Personal Computer Generated Letters (PCGL) to include the paragraph, please insert the paragraph, along with the appropriate branch of service contact information table, when notifying Veterans of a grant of service connection for disabilities secondary to Agent Orange exposure.





Fast Letter (FL) 11-05, Specially Adapted Housing and Special Home Adaptation Claims





On February 17, 2011, C&P Service released FL 11-05, Specially Adapted Housing and Special Home Adaptation (SAH/SHA) Claims.  Regional Loan Centers (RLCs) currently use a computer program, SAHSHA, to track and process applications for SAH/SHA.  This FL provides amended procedures for ROs for how to handle those claims.  





Training & Contract Exams (213)





New Lessons Added to National Training Curriculum (NTC) Plan





The C&P Service Training Staff has developed two new lessons to accompany the NTC plan for Journey level Rating Veterans Service Representative (RVSR): Military Sexual Trauma (Learning Management System (LMS) # 1371104) and Permanent & Total Ratings �(LMS # 1370862).  These two lessons are currently posted on the C&P Training Website under the “� HYPERLINK "http://cptraining.vba.va.gov/C&P_Training/RVSR/RVSR_Tng_Curr_JNY.htm" ��Mandated Journey Level�” tab within the RVSR Training Curriculum.  In response to an Office of Inspector General (OIG) recommendation, the C&P Training Staff created an RVSR Inferred Issues lesson as well.  The lesson is now required for both Intermediate and Journey level RVSRs.  This lesson is posted on the C&P Training Website under the “� HYPERLINK "http://cptraining.vba.va.gov/C&P_Training/RVSR/RVSR_Tng_Curr_ITM.htm" ��Mandated Intermediate Level�” and the “� HYPERLINK "http://cptraining.vba.va.gov/C&P_Training/RVSR/RVSR_Tng_Curr_JNY.htm" ��Mandated Journey Level�” tabs within the RVSR Training Curriculum as well.  





Paperless Veterans Service Representative (VSR) Dependency and Indemnity Compensation (DIC) Training Performance Support System (TPSS) Module





The VSR DIC TPSS Module will be deployed as a paperless training program during the week of March 28, 2011.  All Training Managers and Training Coordinators will be provided with a video training course and an electronic Quick Reference Guide to the new Paperless VSR DIC TPSS Module.  In addition, the Training Manager/Training Coordinator’s Conference Call on Thursday, March 17, 2011 will host a Q&A session with General Dynamics, the contractor creating the paperless modules.  





Centralized Challenge Training Session 


(2011-4)





VSR (Combined Pre/Post) and RVSR Centralized Challenge training began on Tuesday, March 8, 2011 and will conclude on Thursday, March 31, 2011. Approximately 161 VSR trainees and 110 RVSR trainees are attending this session.  Classes are currently being held at the VBA Training Academy in Baltimore and the National Conference Center in Lansdowne, Virginia.

















Quality Assurance (214)





Rating Quality Call





The Monthly Rating Quality Call for March is scheduled for March 24, 2011, at 2:00 PM EDT.  C&P Service will post the call-in information on the Calendar Page for March 2011, which can be accessed through � HYPERLINK "http://vbacodmoint1.vba.va.gov/bl/21/calendar/cal_month.asp?myMonth=0" ��C&P’s Home Page Calendar�.  Questions may be directed to the Quality Assurance mailbox at VAVBAWAS/CO/214B.





Time Limit to Submit Requests for Reconsideration 





Formal requests for Systematic Technical Accuracy Review (STAR) benefit entitlement reconsiderations and informal requests for review of non-benefit entitlement error calls must be submitted by the station to the Quality Assurance office within 30 days.  


The 30-day period for paper folders begins the date the file is received in Control of Veterans Records System (COVERS) by the station or the date the file was received on station according to the United Parcel Service (UPS) shipping manifest, whichever is earlier.  


The 30-day period for paperless claims begins from the date the station is notified by email that the quality reviews have been completed. 


The 30-day period for fiduciary begins either the date the estate action record indicates receipt of the Principal Guardianship Folder (PGF), or other evidence that the PGF was received, such as a date stamp.  


Exceptions to the 30-day period may be requested by contacting the STAR Staff at VAVBAWAS/CO/214B.





Business Management (215)





Advanced Web Image Viewer (AWIV) 





The February 2011 issue of the C&P Service Bulletin included information about Compensation and Pension Records Interchange (CAPRI) and AWIV.  In the past, VBA employees had no way of viewing documents and images stored in the Veterans Health Administration (VHA) VistA Imaging software without requesting hard copies from VHA.  We are happy to report that AWIV is now operational, thus allowing VBA users to view data from VistA Imaging via CAPRI’s VistAWeb tab.


  


Before the viewer can be used, users must complete a one-time installation by going to the Start menu ( VBAPPS ( CAPRIRemote ( Vista_AWIV ( AWIV_Installer.  





For assistance with the installation, please contact your local IRM support personnel or VAVBAWAS/CO/215/CAPRI.   





For more information on how to use AWIV, see the �HYPERLINK "http://vbaw.vba.va.gov/bl/21/Systems/docs/CAPRI_AWIV.pdf"��desk reference� on the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/Systems/capamie.htm" ��CAPRI/AMIE page�.   


 


If you have questions or require assistance, please contact the VAVBAWAS/CO/215/CAPRI e-mail box.





Disability Benefit Questionnaires (DBQ) Switchboard Intranet Site





A link to the new � HYPERLINK "http://vbacodmoint1.vba.va.gov/bl/21/dbq/default.asp" ��Disability Benefit Questionnaires (DBQ) Switchboard Intranet site� has been published on the C&P Intranet.  This new site is designed to be a one-stop resource for VBA employees working with DBQs. The site contains links to additional DBQs resources such as the VHA DEMO DBQ site.  To access the site from the C&P Intranet homepage, click "VHA Examination Process” (under "Quality Assurance (214)"), then click "Disability Benefit Questionnaires Switchboard".  





For issues related to this or any C&P Intranet page, please contact VAVBAWAS/CO/21WEB.




















Veteran Services (216)





Fast Letter (FL) 09-26 Revised Fiduciary Accounting Requirements (revised)





On March 1, 2011, FL 09-26, Revised Fiduciary Accounting Requirements was revised to amend the initial FL dated June 5, 2009.  The initial iteration of FL 09-26 stated “the only acceptable account verifications are original financial institution statements or statements printed by financial institutions with their seal or stamp.”  FL 09-26, as revised on March 1, 2011, amended the requirement to allow original or photocopied financial institution documents as well as statements printed from the financial institution’s website.  Copies or printed documents are only acceptable provided there are no signs of alteration.  If questions arise regarding the validity of the documents, the station must take action to secure the original documents.





Additionally, the original version of the FL stated that all surety bonds in effect had to be verified prior to approving an accounting.  This revision removes the requirement to verify surety bonds for court appointed fiduciaries.  Only federal fiduciary surety bonds must be verified prior to approving an accounting.





Benefits Assistance Service (BAS)





Expedited Processing for Claimant’s Experiencing Extreme Financial Hardship 





M21-1 Manual Rewrite (MR), Part III, Subpart ii, Section B, Chapter 7, Topic a, General Claims Processing, outlines the groups of claimants who require priority processing of their claims. One such group of claimants is individuals experiencing extreme financial hardship.





BAS has provided guidance for Public Contact Representatives (PCRs) on handling calls and IRIS inquiries when extreme financial hardship is at issue. PCRs advise claimants that documentation of the extreme financial hardship (eviction/foreclosure notices, utility shut-off notices, etc.) is required and offer the mailing address and/or fax number for the appropriate station of jurisdiction (SOJ).





When documentation is received from the claimant, the SOJ often annotates it as received in Modern Award Processing-Development (MAP-D) or Virtual VA; however, there is little or no evidence that additional action is taken on the claim to expedite processing. 





We have found that many times the record is not flashed, the claim is not worked expeditiously, and there is seldom indication the claimant was contacted to inform him/her that the hardship request was accepted or denied. 





Please be reminded that our procedures require priority processing for these claims and we need to do everything in our power to assist claimants in crisis. 


















































Happy 


St. Patrick’s Day!
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