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Privacy Policy

Denise Park Limited is committed to using any personal data that we hold responsibly, conscientiously and respectfully. This privacy policy aims to give you information on how we collect and use your personal data, and outlines how, when and why we collect your personal information. It also explains how we store your information to ensure it remains secure, and how to request removal of your information.

Denise Park Limited is registered at Companies House (Certificate number 09311978). 

Denise Park is the data controller and is responsible for your personal data.
Louise Dakin is the Data Protection Officer (DPO) responsible for overseeing this privacy policy.

If you have any questions, please contact her using the details below.

Contact Details

Louise Dakin 
Data Protection Officer

Denise Park Practice

29 Peel St

Clitheroe

Lancs

BB7 1NH

Tel - 01200 423181

Email - info@deniseparkphysio.co.uk
Your Personal Information

Personal data, or personal information means any information about an individual from which that person can be identified.

When you become a client of the Denise Park Practice, we need to collect information from you so that we can provide the most appropriate service to you. This information may include:

· Identity data such as your name, date of birth, gender.

· Contact data such as your address, telephone number and email address.
· Health Provider Insurance data such as your private health insurance membership details and claim reference number.
· Special Category Data which includes your medical history, your race or genetic history, or information relating to any medical reports or investigations you may have had such as MRI scan reports, x-ray reports or blood test reports.

· Usage Data such as information about how you use our website. 

Storage of Your Data

Your data will be stored in hand-written files which are kept securely in locked filing cabinets. All treatment rooms have restricted access so any medical notes in the treatment rooms can only be accessed by the people involved in your medical care. Your personal data (name, address, contact telephone number) will also be stored on laptops which are password locked and are stored in locked drawers or rooms when not in use. Any emails sent containing information regarding your personal or medical data will only be sent via encrypted emails. Please send emails to info@deniseparkphysio.co.uk and they will be forwarded to the appropriate clinician. Do not send emails containing any medical data or medical attachments to any individual clinician unless by special arrangement. Faxes may be sent to 01200 423181, but please contact the practice first (on the same number) to confirm that someone is present to receive the fax and deal with it securely.

Your information (data) will be retained whilst we continue to provide your ongoing medical care and in accordance with the NHS records management code for retention, which is regarded as the gold standard with regards to the retention of medical information. 
Third Party Links

Our website contains links to other websites. However, once you have used these links to leave our site, please note that we have no control over other websites. Therefore, we cannot be responsible for the protection and privacy of any information which you provide whilst visiting these sites and such sites are not governed by this privacy statement. You should exercise caution and look at the privacy statement applicable to the website in question.

We are also able to view any personal data shared via social media platforms, such as the ‘Denise Park Physiotherapy Clinic’ on Facebook. The processing of this data is subject to the Privacy Policy of the relevant social media platform. 

We will never share, sell or trade your personal information to any third parties.

Cookies

A cookie is a small file placed on your computer’s hard drive. It enables our website to identify your computer as you view different pages on our website. Cookies allow us to see how many people use the website, where they are located and which pages they have visited. They do not provide any access to your computer or any information about you, other than any information you choose to share.

You can use your web browser’s cookie settings to determine how our website uses cookies. If you do not want our website to store cookies on your computer or device, you should set your web browser to refuse cookies. (Please note - if you do this it may affect how our website functions and some pages may not be available to you). Unless you have changed your browser to refuse cookies, our website will issue cookies when you visit it.

Your Rights 
· You have the right to know how we will collect and use your data.

We will collect your medical information in a face-to-face consultation or via a secure encrypted email (info@deniseparkphysio.co.uk). This may be shared with other medical colleagues such as surgeons or physiotherapists, where appropriate, to enable you to receive the most appropriate medical care. 
We may also be requested to legally share your data in the case of public health issues, or in special circumstances with regards to the Chartered Society of Physiotherapy’s Duty to Report (eg. where there are safeguarding concerns, or if we feel you may be a danger to yourself or others). 
· You have a right of subject access.

You can request a copy of any information which we hold about you. This information will be released within 40 days of receiving the request, following the payment of an administration fee of £10.

· You have a right to rectification.
If there is an inaccuracy in your data, you can request that the data is amended. This right is not absolute and only refers to personal information such as name, address etc,

· You have the right to erasure.

You have the absolute right to have your data erased or securely destroyed, but we are bound by legal obligation to retain your medical records in accordance with the NHS records management code for retention.
· You have the right to restrict processing.

If you do not wish us to add any further information to the data we store about you, you can request a restriction on the processing of any further data. If you do this, we will not be able to continue your medical care. 
· You have the right to object.

If you feel your data is being used under illegitimate interests or being used for direct marketing purposes, you have the right to object.
· You have the right to complain.

You have the right at any time to make a complaint to the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection issues (www.ico.org.uk). We would however appreciate the chance to deal with your concerns before you approach the ICO, so please contact us in the first instance.
Changes to the Privacy Notice and Your Duty to Inform Us About Changes

Our Privacy Policy is regularly reviewed and was last updated on 19th May 2018. We may need to make updates from time to time to comply with changes in legislation or changes at the Denise Park Practice.

It is important that the personal data we hold about you is accurate and current, so please keep us informed if your personal data changes.
