Principal Publications and Presentations

Some of these publications are available at http://makingspaceconsulting.com/Articles.html
“Where do you Get your Energy?” – a 15 minute “chalk talk” that helps people make sense of the complex subject of clean and sustainable energy, premiered June 2008

“I Can’t Afford That Bargain” – an 8-minute inspirational speech on making sustainable choices, premiered March 2008

“Dr. King:  The Work Continues” a 30-minute interactive discussion of race and racism, premiered January 2006

Applications Security Threat Modeling Guide, UnitedHealth Group, October 2005

“The Press Didn’t Get It,” Group Facilitation: A Research and Applications Journal, special issue on Listening to the City, Number 6, Spring 2004

"Facilitation 102," IAF Malaysian Conference, September 2003.

Virtual Teaming Guide (for inclusion in proprietary company process framework), August 2003.

"Facilitation 101," IAF Conference, April 2000.

"Catalyst 4D for the e-practitioner," 40-hour training course, piloted March 2000 

"Seven Wonders," New England PEN (CSC Consulting Group), Winter 2000

"Process Time for Project Teams," Group Facilitation: A Research and Applications Journal, Winter 1999. 

"The Neutral Zone or the Swamp?" The Facilitator, Winter 1999. 

"The Safety of Silence," KJCG Perspectives, March 1999

"Being Your Own Best Intervention," IAF Conference, January 1999.  Repeated as a CSC internal course April 1999 and at IAF Malaysian Conference September 2003. 

"So Who's Out Front?  An Examination of Leadership Issues in Facilitation," IAF Facilitation Newsletter, July 1998.

"Facilitating High-Performance Work Systems," IAF Conference, January 1998. 

"Jumpstarting a Quality Program with a Self Assessment," 1996, published on the Virtual Library page of the IAF Website. 

"It's Not Just Diversity: It's Management," Facilitation News, August 1997 

"Managing Reengineering Polarities,"  DOD Software Technology Conference, April 1996. 

"Coast Guard Local Notice to Mariners: A Reengineering Case Study,"  GSA Information Technology Forum, April 1995 and the National BPR Conference, September 1994 

"The Role of Learning in the Responsibility-based Organization," The North American Learning Company Conference, November 1994. 

"Business Process Reengineering: The User  View," The Government Computer Conference (GOVCOM), October 1994 

"Answers to the Most Frequently Asked Questions about Business Process Reengineering," The Industry Advisory Council Executive Leadership Conference, December  1993 

United States Coast Guard Strategic Information Resources Management Planning (SIRMP) Facilitator’s Handbook, Draft Report, July 1992 

"A Path Analysis Strategy for Structured Design," 1989 Knowledgeware International Users Conference 

