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 Dr. Lew Bayer, internationally 

recognized as the leading expert on 

civility at work, believes that “… 

even through our silence we are 

accountable for the actions and 

intentions that are at the root of 

uncivil action, regardless of the 

intention, and regardless of whether 

the act is great or small.. .”. We have 

within us to change our lives and 

the lives of others. 

All it takes is on act of one 

kindness, one moment of purposeful 

pause, one moment of courage or 

one thoughtful decision and we can 

reap the many measurable benefits 

of civility. Each of us has the power 

through our words, actions and 

thoughts to change the world for 

the better. 
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Dr. LEW BAYER  
INTERNATIONALLY-ACCLAIMED 

CIVILITY EXPERT 
Learn more about Dr. Bayer at  
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