
Frequently Asked Questions  

 Adult  Program 

How are Sponsored Residential 

Services  funded?  

Services are funded through 

Medicaid Waiver.  

What is a “CLS”?  

How are they involved in care? 

Each sponsor home is assigned a  

Community Living Specialist (CLS), 

who works with the sponsor family to 

ensure the individual in their care is 

receiving the services they need to 

live  and be active in the community.  

The CLS visits monthly at a 

minimum, and makes both scheduled 

and unscheduled visits. The CLS 

visits more frequently to offer 

support and assistance to a new 

sponsor, a new individual, or anytime 

needed. The CLS is also available as 

needed for consultation between 

visits. 

Valley Community Services Board 

Sponsored 

Residentia l

Services

V a l l e y C o m m u n i t y 

S e r v i c e s B o a r d 

85 Sanger’s Lane 

Staunton, Virginia 24401 
Main Line: 540-887-3200 

Emergency Services: 540-885-0866 

www.myvalleycsb.org 

6/2018

Welcome to Valley Community 
Services Board (VCSB). We offer a 
variety of comprehensive mental 

health, substance abuse, and 
developmental disability services 

within the Counties of Augusta and 
Highland and the cities of Staunton 

and Waynesboro.  

VCSB does not and shall not discriminate 
on the basis of race, color, religion (creed), 
gender, gender expression, age, national 

origin (ancestry), disability, marital status, 
sexual orientation, or military status, in 

any of its activities or operations. 



  Sponsored Resident ia l  Serv ices

Miss ion 

The mission of the Sponsored 

Residential Program is to provide 

individuals with developmental 

disabilities a home and family 

setting where they are treated as a 

family member with all of the 

associated privileges and 

responsibilities typically 

experienced by family members in their 

own homes. Sponsored 

Residential Placement ensures 

health and safety needs are met, in 

addition to providing a learning 

component to their residential 

placement. 

Our program has been providing 

residential services to adults with 

developmental disabilities, including 

intellectual  disabilities, since 1994. An 

adult with a developmental disability 

lives in the community with a Sponsor 

family. Each Sponsor home has an 

assigned Community Living Specialist 

to work with the sponsor family. 

We also have an after hours cell phone 

that is carried by program staff to assist 

as needed to issues that arise after 

hours, over the weekend or on 

holidays.

To learn more about  how you can become a Sponsored Residential Services provider please go to 

www.vcsbsponsoredresidential.org, email sponsoredresidential@vcsb.org or call the Waiver Residential 

Services Supervisor at 540-213-7399. If you have a family member interested in living in one of our 

homes, please contact your Support Coordinator.

 Program Overview 

“I love my sponsor.” 

-Individual in Services

“My CLS is very good to 

me and loves me.” 

-Individual in Services

“Excellent program. Staff 

goes to great lengths to 

accommodate their 

clients!” 

-Sponsored Family Member

Te s t i m o n i a l s




