Privacy Policy & GDPR

I am committed to maintaining the trust and confidence of my clients. | will never sell, rent or
trade client contact details with other companies and businesses for any purpose.

As part of the registration process | collect personal information. | use that information to
inform you of things you’ve asked me to tell you about or kept updated on; to contact you if |
need to obtain or provide additional information; to check my records are correct, to check
you’re satisfied and to comply with my memberships with UK Reki Federation and CNHC. |
will never sell, share or trade email lists with other organisations, business or individuals.
You are entitled to view, amend, or delete the personal information that | hold. Please email
your request to me at becky@treasuredacorn

Client Information

In accordance with my memberships with UK Reiki Federation and CNHC | am required to
keep general records and notes of client treatments, personal information such as name,
contact details, doctors name and basic medical details. | make notes regarding the
treatment and it is requirement that | hold this information for 8 years. All personal
information supplied to me is private and confidential, is not shared with any third parties.
The only circumstance where this information may be shared is in a medical emergency to
medical professionals concerned who are also bound by the same strict data protection
laws. You will be informed if this happens or needs to happen. All paper information is stored
under lock and key and computer files are passwords protected. All clients and students are
entitled to view, amend, or delete the personal information that | hold concerning them.
Please email your request to me at becky@treasuredacorn.co.uk

Client contact details may be used from time to time to contact with regards to news,
consultations and further development. This is usually by email, text or telephone. You will
be asked on your registration form for your preferences. All telephone numbers stored are
PIN protected. If you would like me to remove or edit any information that | hold, please
contact me at becky@treasuredacorn.co.uk

This policy will be reviewed from time to time as services, legislation and products change. |
will inform you when this occurs.



