
Home Care
Bill of Rights
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Subdivision 1. Statement of rights  A person 
who receives home care services has these rights:

(1)  The right to receive written information 
about rights in advance of receiving care or during 
the initial evaluation visit before the initiation of 
treatment, including what to do if rights are violated

(2)  The right to receive care and services according 
to a suitable and up-to-date plan; and subject to 
accepted medical or nursing standards; to take an 
active part in creating and changing the plan and 
evaluating care and services

(3)  The right to be told in advance of receiving 
care about the services that will be provided;  the 
disciplines that will furnish care, the frequency of 
visits proposed to be furnished; other choices that 
are available, and the consequences of these choices 
including the consequences of refusing these services

(4)  The right to be told in advance of any change 
in the plan of care and to take an active part in any 
change

(5)  The right to refuse services or treatment

(6)  The right to know, in advance, and limits to the 
services available from a provider, and the provider’s 
grounds for a termination of services

(7)  The right to know in advance of receiving care 
whether the services are covered by health insurance, 
medical assistance, or other health programs, the 

charges for services that will not be covered by 
Medicare, and the charges that the individual may 
have to pay

(8)  The right to know what the charges are for 
services, no matter who will be paying the bill

(9)  The right to know that there may be other 
services available in the community, including other 
home care services and providers, and to know where 
to go for information about these services

(10)  The right to choose freely among available 
providers and to change providers after services   have 
begun, within the limits of health insurance, medical 
assistance, or other health programs

(11)  The right to have personal, financial, and 
medical information kept private, and to be advised 
of the providers policies and procedures regarding 
disclosure of such information

(12) The right to be allowed access to records and 
written information from records in accordance with 
section

(13) The right to be served by people who are 
properly trained and competent to perform their 
duties

(14) The right to be treated with courtesy and respect, 
and to have the patient’s property treated with respect

(15)  The right to be free from physical and verbal 
abuse



(16)  The right to reasonable, advance notice of 
changes in services or charges

(17) The right to a coordinated transfer when there 
will be a change in the provider of services

(18)  The right to voice grievances regarding 
treatment or care that is, or fails to be, furnished, 
or regarding the lack of courtesy or respect to the 
patient or the patient’s property

(19)  The right to know how to contact an 
individual associated with the provider who is 
responsible for handling problems and to have 
the provider investigate and attempt to resolve the 
grievance or complaint

(20)  The right to know the name and address of 
the state or County agency to contact for additional 
information or assistance, and

(21)  The right to assert these rights personally, 
or have them asserted by the patient’s family 
or guardian when the patient has been judged 
incompetent, without retaliation.

Subd. 2.  Interpretation and enforcement of 
rights. These rights are established for the benefit 

of persons who receive home care services. “Home 
care services” means home care services as defined 
in section 144A.43, subdivision 3. A home care 
provider may not require a person to surrender 
these rights as a condition of receiving services.  
A guardian or conservator or, when there is no 
guardian or conservator, a designated person, may 
seek to enforce these rights. This statement of 
rights does not replace or diminish other rights and 
liberties that may exist relative to persons receiving 
home care services, persons providing home care 
services, or providers licensed under Laws 1987, 
chapter 378. A copy of these rights must be 
provided to an individual at the time home care 
services are initiated. The copy shall also contain the 
address and phone number of the office of health 
facility complaints and a brief statement describing 
how to file a complaint with that office.
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Attention.  If you want free help translating this information, ask your worker.

kMNt’sMKal’ ebIG~kcg’VnCMnYybkE¨bBtámanenHedayminKit«fÂ sUmsYrG~kkan’sMNuMerOgrbs’G~k .

Pažnja. Ako vam je potrebna besplatna pomoć za prevod ove informacije, pitajte vašeg radnika.

Ceeb toom.  Yog koj xav tau kev pab txhais cov xov no rau koj dawb, nug koj tus neeg lis dej num (worker).

3x^f-k[D 4hkskdmjko8hvCdko dko-j;pgs^nv.odkocx0=h7;k,fajCdjk;oU2iuF 9qjC4k,o=kroadCko-j;p;Pd 0vCmjko

Внимание: если вам нужна бесплатная помощь в переводе этой информации, обратитесь к своему 
социальному работнику.

Ogow. Haddii aad dooneyso in lagaa kaalmeeyo tarjamadda macluumaadkani oo lacag la’aan ah, weydii 
hawl-wadeenkaaga.

Atención.  Si desea recibir asistencia gratuita para traducir esta información, consulte a su trabajador.

Chú Ý. Nếu quý vị cần dịch thông-tin nầy miễn phí, xin gọi nhân-viên xã-hội của quý vị. 

LB
 #1 (11-03)

This information is available in other forms to people with disabilities by contacting us at  
(651) 431-2400 (voice) or toll free at (800) 747-5484. TTY/TDD users can call the Minnesota 
Relay at 711 or (800) 627-3529.  For the Speech-to-Speech Relay, call (877) 627-3848.


