
     Course D - Telephone Based Training

 Objectives

To develop accuracy and fluency of spoken English
To improve ability to participate in one-to-one and 

conference calls in work situations

 Target Group

Pre - Intermediate to Advanced   

 Approach

 Initial face to face meeting to clarify objectives, confirm 
level and review key vocabulary 

Depending on starting level, hold semi-scripted or 
unscripted phone conversations on topics of interest

 Immediate feedback given be e-mail

 Delivery

10 phone contacts of 25 - 30 minutes  
Flexible scheduling  

 Price

€295  including assessment, training and feedback
 €50 per additional hour    


