Health Guarantee/Contract

Initial Deposit is non-refundable:  An initial deposit of $100.00 will be expected once the buyer has decided on a puppy.  This deposit is non-refundable.  
48 HOUR COMPATABILITY WARRANTY:  If a severe allergy develops with a family member due to the presence of the puppy or the puppy does not adjust to the new family environment, Woofin Waggin will accept the return of the pet within 48 hours of the purchase date.  Due to the cost of accepting a puppy that could be exposed to uncontrolled health conditions and stress on the puppy, Woofin Waggin will refund 50% of the purchase price of the puppy.

14 DAY HEALTH WARRANTY:  The buyer should have the puppy examined by a veterinarian within 14 days of the purchase at the buyer’s sole expense.  If the veterinarian determines that an ailment exists, The Buyer must notify Woofin Waggin within 2 business days.  The buyer has one of two options:  (1) Return the puppy for a replacement of equal value, OR (2) Return the puppy for a full refund of the purchase price.  Woofin Waggin is not responsible for the reimbursement of any vet bills or shipping costs if they apply.  

12 MONTH EXTENDED WARRANTY:  If within 12 months from the date of purchase your puppy is diagnosed by your veterinarian as having a debilitating hereditary defect, that in his opinion prevents your puppy from serving you as a companion pet, AT THE DESCRETION OF WOOFIN WAGGIN, we will offer the buyer either: (1) Replacement of the pet with a pet of equal value; (2) A 50% refund of the original purchase price, OR; (3) Reimbursement of medical treatment up to 50% of the original purchase price excluding any shipping costs that may have been incurred.  The Buyer must notify Woofin Waggin within 48 hours of the diagnosis and must be within the 12 month warranty period.

To make a claim under this provision, the Buyer will provide a signed statement from the veterinarian indicating the date of diagnosis, nature of the defect, a statement that the defect is hereditary or congenital in nature and the reason why the defect prevents the animal from serving as a companion pet.  Woofin Waggin may require a second opinion by our veterinarian.  All registered documents will need to be returned with the puppy.

GENERAL TERMS AND CONDTIONS:  The following terms and conditions govern ALL provisions of the warranty.

1. The buyer will keep the puppy up to date on all vaccinations.

2. There shall be no obligation upon Woofin Waggin with respect to the buyer’s ability to show or breed this puppy.  Woofin Waggin’s intention is to warranty for companion pets only.

3. Behavioral problems are ONLY covered within the first 14 days of purchase.  The pet may be returned under this condition with a signed statement from a veterinarian stating the nature of the behavioral problem.

4. Under the provisions of a replacement pet, if the buyer chooses a greater priced pet, then the buyer shall pay the difference.

5. Woofin Waggin extends this warranty for as long as the original buyer owns the puppy.  Woofin Waggin has no obligation to cover any part of this warranty if the buyers sells or gives the puppy away.

6. Diagnostic procedures ARE NOT COVERED.
7. This health guarantee does not cover Hernia’s or cherry eye.
Buyer acknowledges that this written agreement is between the buyer and Woofin Waggin and that the buyer has not relied on any oral representation to this agreement.
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