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COMPLIANCE MANDATE IMPORTANT FACTS! 
 
PractitionerPro® cognitive behavioral or relaxation training is a mandatory compliance program for: 
 
Opioid addiction law 
 

New prescribing law is requiring alternatives to opioids for managing and treating pain.  
Who this applies to: Physicians, dentists, optometrists, podiatrists, physician assistants, certified 
nurse midwives, or advanced practice nurses authorized to prescribe controlled substances. 
These professionals are required to offer alternative services within practices. 

 
VA/VHA: Department of Veterans Affairs working with Veterans Health Administration 
 
             A vehicle to Improve Patient Care Satisfaction 

      Give Patients a More Positive Experience. 
     A vehicle to fulfill mandates with Accredited Hospitals 

       Increase VHA Directive 2003-021 JCAHO pain standards and White House Commission. 

Accredited hospitals 
 

JCAHO: Joint Commission on Accreditation of Healthcare Organizations 
HFAP:  American Osteopathic Association Healthcare Facilities Accreditation Program 
 

JCAHO & HFAP compliant 
 

• Joint Commission on Accreditation of Healthcare Organizations (JCAHO) Phillips DM. pain 
management standard is unveiled. JAMA.2000; 284; 428-429 

• American Osteopathic Association Healthcare Facilities Accreditation Program (HFAP) Standards 
promote a multidisciplinary approach and provide that patients are informed of the right to 
have pain treated as effectively as possible. 

 
            A vehicle to Improve Patient Care Satisfaction 

Give Patients More Positive Experience 
            A vehicle to fulfill mandates with Accredited Hospitals 

          Increase JCAHO Scores 
 

                A.) A solution to the Joint Commission mandate that institutions have in place an organized   
                 program for pain management. 
 

                B.) Fulfill new standard RI.1.2.6 5th vital sign, non-pharmacological methods-JCAHO. 
 

                C.) JCAHO specifically referenced TX.3.3. pain standards to be implemented into behavioral           
                 healthcare, home care, hospitals, long-term care. 
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COMPLIANCE MANDATE IMPORTANT FACTS! 
 
PractitionerPro® mandatory compliance program for:  
 
US Dept. Education Compliant  
OSHA Compliant   
         Work Safety 
         Healthcare  
PractitionerPro® skill intervention system consists of the following modules: 
 

• Anger Management  
• Interpersonal Skill Building 
• Mindfulness: Building Resilience/ Empathy / Relaxation= Self Regulating Skills  
• Stress Management 

 
              The U.S. Department of Education's Office of Special Education and Rehabilitative Services    
               (OSERS) 72 Fed.Reg.3432 (Jan. 25, 2007). Update: August 1, 2016 U.S. Department of Education:     
               Schools are required to provide positive behavioral supports to students with disabilities.                   
               Federal Law: Classroom management strategies:  
                              The U.S. Department of Education's Office      
                                          of Special Education and Rehabilitative Services . 20 U.S.C. §§1412(a)(1) and  
                                          1400(d)(1)(A), appropriately developed individualized education program (IEP) that is based on            
                                          the individual needs of the child. 34CFR§§300.17 and 300.320-300.324.  
                     View Here:               
                     https://www2.ed.gov/policy/gen/guid/school-discipline/files/dcl-on-pbis-in-ieps--08-01-2016.pdf U.S.  

 
            Occupational Safety and Health Administration (OSHA) standards or the Occupational Safety           
            and Health Act of 1970 (OSH Act or Act). Pursuant to the OSH Act, employers must comply with  
            safety and health standards and regulations issued and enforced either by OSHA or by an OSHA- 
            approved state plan.  
                Work Safety 

       Workplace Safety Agenda 
  Healthcare 
                     Zero Tolerance 
                          Physician 
                          Nurses   
 Physician: “Zero Tolerance” for Disruptive Doctors and Administrators ~ New Joint  
Commission Disruptive Behavior Standard effective January 1, 2009.  The Joint       
Commission Requirements New Behavior Standard and Revision to LD.03.01.01, EPs 4   
and 5 including compliance fulfillment to the Sentinel Event Alert, Issue 40: Behaviors  
that undermine a culture of safety, bearing or reference to issues associated with   
 inappropriate “unprofessional behavior.”   
 
 Employee: Steps for Nurse Managers and Staff Nurses to Combat Disruptive Behaviors. 
 Combating Disruptive Behaviors: Strategies to Promote a Healthy Work Environment.   
 All nurse managers and staff nurses have a responsibility in establishing a culture in   
 which there is zero tolerance for disruptive behaviors. Staff nurses need to develop the  
 skills required to confront disruptive behaviors.           
View Here:     
http://www.nursingworld.org/MainMenuCategories/ANAMarketplace/ANAPeriodicals/OJIN/TableofContents/Vol152010/No1Jan20
10/Combating-Disruptive-Behaviors.html#Steps 
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