Policies and Procedures

The following information is provided to help you understand my policies and guidelines concerning therapy as well as some general legal issues including your rights as a client.

Professional Credentials
I am a counselor licensed by the Oregon Board of Counselors and Marriage and Family Therapists.  I received a M.A. in counseling psychology from Lewis and Clark College and completed 3500 hours of supervised clinical practice to become licensed.  I am a National Certified Counselor and a Certified Clinical Mental Health Counsleor awarded to me by the National Board of Certified Counselors, Inc.  To maintain my National Certification and State License, I am required to participate in annual continuing education, taking classes dealing with subjects relevant to this profession. 

My theoretical orientation would best be described as humanistic and developmental.  I believe that all people have within themselves the ability to move towards positive change.  I incorporate these ideas with an understanding of developmental issues and consider the connections between physical and emotional health.  I use a variety of treatment theories and modalities to fit the needs and learning styles of the client. Some of the treatment modalities include play therapy, cognitive behavioral concepts, solution focused therapy, positive psychology, family system’s theory, and client centered approaches.  Additionally, I provide parent counseling, psychosocial education, skills training and mindfulness concepts.  My professional areas of practice include child, adolescent and adult psychotherapy, family therapy, and group therapy.  Clinical issues include mood and anxiety disorders, post-trauma concerns, sexual abuse, grief and loss, foster care issues, attention and hyperactivity problems, adoption, discipline and parenting support, and family functioning.

Therapy Process
During the first session we will discuss the concerns that brought you into therapy as well as general history and relevant life experiences.  Information that is important is anything that you feel impacts your life, either currently or in the past.  Among other things, this may include your general thoughts and feelings, significant relationships, family dynamics, history of abuse or trauma, drug or alcohol use and work experience.  Based on this information we will develop goals and a treatment plan which is agreeable to both of us.

Sometimes therapy can be a difficult and painful process as you begin to confront difficult issues and memories.  Change in general is often a struggle as you begin to develop new and unfamiliar thoughts and behaviors.  My goal is to help and support you through these changes and I encourage feedback or concerns you may have about any aspect of the process.

The duration of your treatment depends largely on the nature of the problem. We will discuss a likely schedule of duration as well as session frequency.  Sometimes there may be external limitations such as the number of sessions allowed by an insurance company or your own financial situation.  We will discuss how best to work within those confines and/or explore other options for payment or treatment if a need exists beyond the available resources.

Confidentiality
Oregon State law requires that most issues discussed within the context of therapy remain confidential.  You may waive this right by signing a Release of Information to specified individuals.  Confidential information may also be disclosed to appropriate authorities in the event of suspected child or elder abuse, intent to injure oneself or others, or if needed for treatment in a medical emergency.  You should be aware that a non-custodial parent may have a legal right to request access to their child’s records.  Some insurance companies require you waive your rights to confidentiality in order to determine eligibility for counseling services.  You should also be aware that the court may subpoena records.  While I would declare privilege to confidentiality on your behalf, this may be overruled.

Fees and Insurance
My fees are $150.00 for an initial session, $110.00 per 50 minute session and $135.00 per 60 minute session unless otherwise arranged with your insurance provider.  There may be some instances where a sliding fee scale can be arranged if you are unable to afford the full fee.  For phone calls that require more than a brief conversation (over 5 minutes) you will be billed in 15 minute increments. If you request a report to be written I will bill my writing time at my usual rate of $135.00 per hour. If you become involved in any legal proceedings that require my participation, you will be expected to pay for all of my professional time, including preparation, travel time and transportation costs, even if I am asked to testify by another party.  Because of the difficulty of legal involvement, the fee is $200.00 per hour, payable in advance.  If you have insurance, part or all of your therapy may be covered.  You should check with your insurance company to determine exactly what mental health coverage you have and any limitations.   Remember that you are ultimately responsible for all charges in the event that your insurance company does not provide payment.  You will be directly billed for services that are not covered by insurance.  This includes payment for a missed appointment, if 24 hours notice was not given, travel time for sessions or consultations outside of my office, or lengthy phone calls.

Payments are due at the time of services rendered.  You will receive a periodic bill on any balance due.  A $20.00 charge will be applied for each statement sent on an account more than 60 days overdue.  If no response is received on a delinquent account it will be turned over to a collection agency and you will be responsible for any additional legal and collection agency fees.  If you are unable to pay your balance I will usually be able to help you with an affordable payback schedule.

Office Hours and Emergencies

My office hours are varied.  I am able to make some evening appointments.  Appointments typically are 50 minutes unless otherwise scheduled.  You may be charged for an appointment if you do not appear or fail to give 24 hour notice of cancellation.  Please note that insurance companies do not reimburse for missed appointments.  You can leave a message for me at any time.  If you need to talk to me to schedule an appointment or for some other concern I will get back to you as soon as possible.  If your call is urgent and/or after working hours and you need to speak with me immediately you can page me at 503-202-8052.  If you can’t wait for a return phone call, you can contact your local Mental Health Crisis Service.  In Washington County that number is 503-291-9111, in Clackamas County you can call 503-655-8585 and in Multnomah County it is 503-988-4888.  Please keep in mind that even this process may take time and you need to be the judge of the urgency of your situation.  If you or someone else is in imminent danger of harm then you should call 911 or go to your local emergency room.

As a licensee of the Oregon State Board of Licensed Professional counselors and Therapists, I will abide by its Code of Ethics (See Client’s Bill of Rights).

If you have any questions about the information supplied on these pages or about any other aspect of treatment, please ask me.  Therapy is as much about a positive trusting relationship as it is anything else.  I look forward to working with you.

