RESTORATIVE YOUTH SERVICES
PLACEMENT AGREEMENT 

Client Name: _________________________________________________________Medicaid #: 


____
Guardian /Placing Agency/Social Worker: _______________________________________________________________
 

Funding Source: 








_______________
____
Placement Location: ________________________________________________________________________________
Education Plan: To be enrolled at_________________________________________________
Placing Agency will:
· Provide RYS with current psychological information and Special Education eligibility if client has an IEP.  

· Provide any and all school records to support current progress or lack there of.

· Participate in IEP meetings as needed.

RYS will: 

· Enroll client at Gateway Private School or local public school and provide client with an appropriate education.

· Contact home school LEA and superintendent to inform them of child’s placement within RYS facility.
· Maintain current IEP on an annual basis or more often as needed and academic record.

Rights of Placing Agency

The placing agency has the following rights: 

1. To expect that all contracted services are being received by the youth placed at Restorative Youth Services.

2. To receive written evaluation of the progress of the youth after thirty days and quarterly thereafter.

3. To visit on site with the youth the agency has placed at Restorative Youth Services according to Restorative Youth Services visitation policy. 

4. To be involved in the formation of the youth’s treatment plan.

5. To be notified promptly of any significant event concerning the youth while in residence at Restorative Youth Services.
6. To be notified in advance of any home visits planned for the youth that has prior permission of the placing agency.

7. Placing agency has the right to choose alternative placement options. 

Responsibilities of Placing Agency

The placing agency has the following responsibilities:

1. To attend regularly scheduled conferences with the youth and treatment team members when necessary and when notified in advance.

2. To notify the Case Manager/Child Care Supervisor of any information that may affect the youth’s progress and treatment.

3. To be involved with the formation and implementation of the youth’s service treatment plan.
4. To act as a liaison between Restorative Youth Services and the court, school, and law enforcement agencies.
5. To be fully supportive of the service treatment plan for each client.
6. To consent to any medical treatment needed by the resident, and to provide funding for any required medical treatment or medication, not covered by insurance.
7. To provide funding for Room and Board at a rate of $150.00/day and Therapeutic Services/Daily Supervision at a rate of $146.22/day.
Rights of Restorative Youth Services
Restorative Youth Services has the following rights:

1. RYS may request to terminate services for child-related causes that would require a higher level of care and/or service that is not provided by RYS. A thirty-day notice is required but will be waived in the event that the safety of the child, staff or other individuals is at risk.  

2. RYS has the right to all-pertinent information needed to provide for the health, safety, well being and adequate supervision of the child.

3. RYS has the right to collect a fee for services as outlined in individual contracts with placing agencies.

Responsibilities of Restorative Youth Services
Restorative Youth Services has the following responsibilities:

1. RYS agrees to provide all services listed on contract including but not limited to room and board, individual and group counseling, a structured, therapeutic, safe and nurturing environment.

2. RYS has the responsibility of adhering to all policy and procedure of the facility, the Department of Behavioral Health and Developmental Services and the Department of Medical Assistance Services
3. RYS has the responsibility to forward a copy of all Treatment Plans and Reviews to all parties listed on the agreements.

4. RYS will ensure that all medical treatment is received, as needed.
5. RYS will maintain liability, vehicular and theft insurance, to include  resident funds insurance.

Rights of Resident
The resident has the following rights:

1. To be treated as dignified human beings.

2. To receive adequate food, room/board, clothing and personal hygiene supplies.

3. To have provisions made for special diets in the case of religious conflicts or physical needs.

4. To receive medical/dental attention as needed.

5. To have reasonable opportunity to contact legal guardians and placement workers by phone. 
6. To receive and send uncensored mail.

7. To have an opportunity to receive all the services that RYS offers.  

8. To have an opportunity for religious pursuits.

9. To have all basic rights as defined in the Constitution and laws of the United States of America and the Commonwealth of Virginia.

10. To participate in decisions involving the planning or assessment of their progress and goals.

11. Not to be discriminated against because of race, color, or beliefs.

12. To the protection of privacy of the records and information concerning them and their families. 

13. To have grievances heard and disposed of in a reasonable manner by:

1- The resident may report the incident or problem to the Case Manager or Child Care Worker Supervisor, who will address the issue and resolve it if possible. Otherwise, it will be reported to the Program Director.
2- The resident may fill out a grievance form and submit it directly to the Program Director.

If the client is not satisfied with the action taken by the Program Director he/she may appeal (within five working days) and a grievance committee will meet with him/her.

3- To contact the placing agency and/or legal guardian.

4- To contact the Human Rights Regional Advocate

14. Resident has the right to choose alternative placement options.

Responsibilities of Resident
The resident has the following responsibilities:

1. To treat themselves and each other with care and respect at all times.

2. To be honest with themselves and each other.

3. To invest themselves in the programs and to be positive with members of their groups and the RYS Community.

4. To share their life stories and their problems and feelings with their group members.

5. To take pride in themselves, their group, and RYS, and to live up to all mutual expectations on and off premises.

6. To develop personal program goals within 30 days of admission, and to work consistently towards the completion of the goals.

7. To do the best they can in all aspects of the program at RYS, and to expect the same effort from the other residents.

8. To be willing to give and receive help.

9. To carry out all mutually agreed upon house and grounds keeping responsibilities.

10. To become physically fit and mentally sound.

11. AND – TO REMEMBER THAT OTHER PEOPLE (STAFF) HAVE RIGHTS TOO.

Visitation Policy
Visitation at the facility- All clients must obtain permission from legal guardians and RYS staff to have visitors. Visitors must be legal guardians, family members and/or other invested parties (i.e. CASA, probation officers etc…). Visitation occurs in the family room and outside areas only. Visitors are not allowed in the bedroom areas. Visitation on weekdays shall occur between 3:30-5:30pm or 7:00-9pm, so as not to interfere with dinnertime and planned psychoeducational activities. Visitation on weekends shall occur between 9am-5:30pm or 7:00-9pm.

Visitation at the client’s home – All clients must obtain permission from legal guardians prior to having visitation outside of RYS (to include weekend home passes and day passes). Clients will be expected to work on therapeutic goals during visitation consistent with goals outlined in their individualized service plans. RYS Therapist is available via phone for family therapy during visitations. In order to have a therapeutic home pass approved, the client must have obtained a minimum of 55 points (out of a possible 110) within the past five days. 

Complaints

RYS is very interested in your input, good and bad. As a consumer (placing agencies and clients), you are encouraged to tell us what you think about RYS programs and services. To ensure consumers are given the opportunity to express complaints and have them addressed as quickly and easily as possible, a Grievance Procedure has been developed. The procedures require clients to fill out grievance forms and hand them to the Program Director and placing agencies to contact the Clinical Director directly at 703.309.9852.
Additionally, the state has appointed a regional advocate to assist clients and to make sure programs recognize client’s rights. The advocate will assist you in making, resolving, or appealing complaints about rights violations. You can contact the Office of Human Rights in Richmond, and ask for help from the advocate who is assigned to this program. The phone number for the regional advocate is: 1.877.600.7437.
RYS does not discriminate on the basis of race, color, or national origin.

The above named agency authorizes Restorative Youth Services (RYS) to provide services to the above named client, and is responsible for payment of these services. This agreement authorizes consent for medical treatment that may be needed by child.
RYS Staff: _____________________________________________
Date: _______________

Legal Guardian:  _________________________________________

Date: __________________
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