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Policy (211)





Dependency:  Evidence Requirements for Stepchildren





We are awaiting guidance from the Office of General Counsel (OGC) regarding evidence requirements for stepchildren and we will update you on the final outcome based on their advisement.  In the meantime, continue to follow procedures as outlined in M21-1 Manual Rewrite (MR) Part III, Subpart iii, Chapter 5, Section G, Topic 42, Blocks c and d (�HYPERLINK "http://vbaw.vba.va.gov/BL/21/M21/content/infomap.asp?address=M21-1MRIII.iii.5.G.42"��M21-1MR III.iii.5.G.42.c & d�).





Procedures (212)


 


Reminder Regarding Deferring Service-Connected Conditions 





The Procedures Staff is reminding regional offices (ROs) of the proper procedures for entering deferred service-connected rating contentions in Rating Board Automation (RBA) 2000 and Veterans Benefits Management System (VBMS). When deferring a service-connected condition in the Disability Rating screen, do not change the Decision to deferred.  Changing the Decision to deferred causes the codesheet to reflect the condition as only a deferred rating issue and does not capture the condition as a service-connected condition. 





Follow the below procedures to properly record a deferred evaluation for a service-connected condition: 





On the disability rating screen: 


Click on the last evaluation line of record. 


Select Deferred Evaluation from the Supplementary Decisions dropdown.


Note: 


Do not change the Decision to deferred.


Do not change the “percent” or “from date.”





Following these procedures ensures the condition is captured as both a service-connected condition as well as a deferred rating issue on the codesheet.    





E-mail questions to the �HYPERLINK "mailto:wasco212A@va.gov"��VAVBAWAS/CO/212A� mailbox.





Mandatory Use of Electronic Fund Transfer (EFT) System or Direct Express® Debit MasterCard® Program 


Effective March 1, 2013, all recurring federal benefits, including payments to incompetent beneficiaries, must be administered through either EFT or Direct Express® Debit MasterCard®.  The Treasury Department will identify and contact directly all Veterans Benefits Administration (VBA) beneficiaries who have not changed their payment method.  In the interim, the Department of Veterans Affairs (VA) will continue to issue paper checks.





� HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Letters/FL11/FL11-025.doc" ��Fast Letter (FL) 11-25, Mandatory Use of Electronic Fund Transfer (EFT) System or Direct Express® Debit MasterCard® Program Procedural Guidance�, provides guidance on implementing the Treasury Department’s mandatory use of EFT or Direct Express® Debit MasterCard® Program to include verbiage for use in Development and Award Notification letters.


  


Compensation Service has revised the verbiage on Award Notification letters and will replace the current standardized award notifications in the Personal Computer Generated Letters (PCGL).  In the interim, beginning March 1, 2013, all ROs and centers are required to manually incorporate the language below into their local award letters where the beneficiary has not identified banking information: 





We noticed that you did not provide us with your banking information to allow your federal benefits to be sent directly to your bank.  The Department of Treasury has mandated that all recurring federal benefits be administered through either Electronic Funds Transfer (EFT) or Direct Express® Debit MasterCard®.  If you do not provide your banking information to have your benefits electronically transferred to your bank, the Treasury Department will contact you directly to determine your preferred payment method.





To have your federal benefits electronically transferred to your designated financial institution (e.g. bank) call VA at 1-800-827-1000 with your banking information or go online to � HYPERLINK "http://www.ebenefits.va.gov" ��www.ebenefits.va.gov�. 





To have your federal benefits issued through Direct Express® Debit MasterCard® issued by Comerica Bank call 1-888-213-1625 to enroll in the program.


E-mail questions to the �HYPERLINK "mailto:wasco212A@va.gov"��VAVBAWAS/CO/212A� mailbox.








Manual Rewrite (MR) Website Update





The Procedures Staff would like to remind offices that we are continuing to revise the M21-1MR intranet site and are working collaboratively with all stakeholders to resolve the issues that have made the accuracy of content on the site outdated.  Until we can resolve this issue, offices should use Web Automated Reference Material System (WARMS) as their primary resource for MR information.  





We greatly apologize for the inconvenience and are working to have this issue resolved as soon as possible.  





E-mail questions to the �HYPERLINK "mailto:wasco212@va.gov"��VAVBAWAS/CO/M21MR� mailbox.





Compact Disc (CD) encryption for Returned Social Security (SSA) Requests





Effective Monday, February 11, 2013, SSA started encrypting compact discs CDs issued to the claimants, appointed representatives, and VA.  SSA's National Records Center will place a cover letter with the decryption instructions on every CD they mail.  The CDs will be labeled with the Veteran’s/claimant’s full last name and the first four numbers of their Social Security Number (SSN).  The CD that is returned to VA with Veteran's/claimant’s information will include the original request from the RO.  The ROs’ mailroom should be notified to keep the incoming documentation with the CD as this is the original request with the identifying information for the Veteran/claimant.  The CD decryption guide is linked below. 





�EMBED Outlook.FileAttach���


E-mail questions to the �HYPERLINK "mailto:wasco212A@va.gov"��VAVBAWAS/CO/212A� mailbox.








Training & Contract Exams (213)





Challenge Training





Challenge Session 2013-2





Challenge Training Session 2013-2 for Veterans Service Representatives (VSRs) and Rating Veterans Service Representatives (RVSRs) is currently being held at the Veterans Benefits Academy in Baltimore, as well as the Louisville, Philadelphia, Seattle, and San Diego ROs.  The last day of this eight-week training session is Thursday, March 28, 2013.  The return travel day for students is Friday, March 29, 2013.  


Lodging for training at the Veterans Benefits Academy in Baltimore will be paid from a centrally billed account.  Lodging for training at the other RO sites listed is not centrally billed and needs to be paid by each traveler using their individual government travel card.





Travel Card 





Due to the length of this Challenge training, travelers may need a credit line increase on their government travel card.  ROs should review this for travelers and make any necessary adjustments.





Computer Access





As a reminder, students need Compensation and Pension Records Interchange (CAPRI) access for participation in Challenge and must obtain access prior to reporting for Challenge training.  VA Form 20-8824 (User Request for CAPRI Access) must be completed and returned to the local Information Security Officer (ISO).


To allow students computer access during Challenge training, ROs now only need to complete one VA Form 8824e, Common Security Services (CSS) User Access Request, which will provide access to live cases.  ROs no longer need to submit a separate VA Form 8824e for Academy mode access, as they previously did.





Centralized Skills Certification Updates





Upcoming events requiring field support:


Journey-level Rating Veterans Service Representative (JRVSR), online Item Review Questionnaire (IRQ), will be conducted March 13, 2013


Decision Review Officer (DRO), Item Writing Workshop, will take place in Orlando from March 19-21, 2013





Military Sexual Trauma (MST) Training Requirements for Dedicated Personnel





In Fiscal Year (FY)12, Compensation Service updated and restructured training items for personnel dedicated to processing MST claims.  We identified three training items as being mandatory for all Veterans Service Center (VSC) personnel processing MST claims: 





Military Sexual Trauma (TMS #1371104)


Military Sexual Trauma VHA Sensitivity (TMS #1688383)


MST Live Meeting:  Markers and Claim Development (TMS # 2162964)





These three training items remain mandatory for anyone processing MST claims in FY13.  Personnel who completed these training items in FY12 do not need to repeat them in FY13.  However, any personnel processing MST claims in FY13 who have not completed these training items must do so immediately. 





Quality Assurance (214)





Commendable Item – In-Process Reviews (IPRs)





While conducting site visits, we have found that IPRs have helped improve the RO’s focus on B2 (complete development) errors.  These reviews are intended to provide immediate feedback and training in the area of VA examinations and medical opinions, and are not recorded in Automated Standardized Performance Elements Nationwide (ASPEN) for the purpose of documenting individual employee performance.  





These reviews are conducted at three designated touch points during the claims process and are designed to reduce B2 errors in the subcategories related to VA examinations and medical opinions.  


Touch One reviews are performed on cases developed and returned to files,


Touch Two reviews are performed on cases where a VA examination and/or medical opinion has been ordered, and 


Touch Three reviews are conducted on cases where a rating decision has been completed.





E-mail questions to the �hyperlink "mailto:VAVBAWAS/CO/214A"�VAVBAWAS/CO/214A� mailbox. 





Quality Call 





Effective February 2013, the regularly-scheduled monthly Systematic Technical Accuracy Review (STAR) national conference calls are suspended until further notice.





Business Management (215)





New Modern Award Processing-Development (MAP-D) Special Issue for Claims Pending Over Two Years





We have added a new MAP-D Special Issue called “OCR – Old Claim Review” to track claims that have been pending for more than two years. 


 


New MAP-D Development Action for VBMS





We have added a new MAP-D development action under the “Compensation” development type called “Private Treatment Records 15 Day Notification - VBMS”, in support of the paperless claims process VBMS is currently implementing. This development action only pertains to sites that are using VBMS.





Transfer Claims Feature in Veterans Online Application (VONAPP)





Claims received in VONAPP can be transferred to other ROs within VONAPP by utilizing the Transfer Claims feature.  This eliminates the need to mail paper copies of the applications to the receiving RO.  For example, because VONAPP does not automatically route claims to the Pension Management Centers (PMCs), if your office receives a claim for pension benefits, you can route that claim in VONAPP to the correct PMC by utilizing the Transfer Claims feature.  





For additional assistance or information, please email the VONAPP Mailbox at � HYPERLINK "mailto:VONAPP@vba.va.gov" ��VAVBAWAS/CO/212/VONAPP�.





State Bureau of Prison (BOP) Match 





The State BOP Match previously existed in the form of a worksheet that was printed in a report format and sent to Compensation Service.  Compensation Service then sent an electronic or hard copy format to the ROs for processing. 





The Business Management Staff has recently streamlined the State BOP Match process by creating an 800 series work item and uploading a copy of the Veteran’s worksheet into Virtual VA.  Now, the ROs can go into Virtual VA to pull the worksheets that need to be worked.  The printed report previously sent to Compensation Service has also been discontinued and has been replaced with an electronic report, which will be sent to the Procedures Staff and VETSNET Awards Mailboxes in Compensation Service as well as the Office of Inspector General (OIG) Austin Data Notifications and Hines VETSNET Division Mailboxes.








Updated Drill Pay Waiver (VA Form 8951) Active Reservist Process





Previously, the first run of Drill Pay Waiver Batch Processing sent a copy of VA Form 21-8951, Notice of Waiver of VA Compensation or Pension to Receive Military Pay and Allowances, to the Veteran and established a diary (Reservist Requires Drill Pay Days) in the corporate record.  No copy was sent to Virtual VA.  After 60 days, a second run of the Batch Process would clear the diary, and send two hard copies of the VA Form  21-8951 to the RO for processing.





The Business Management Staff has recently streamlined the Drill Pay Waiver (Active Reservist) Batch Process as indicated below.  





The first run of the Drill Pay Waiver Batch Process will send a copy of VA Form 21-8951 to the Veteran, create a diary (Reservist Requires Drill Pay Days) in the corporate record, and send a copy of the VA Form 21-8951 into Virtual VA.  





If the Veteran signs and submits the form……�
Then….�
�
agreeing with the number of days on the pre-printed form (or reports a greater number of days)�
make the adjustment under end product (EP) 290 and clear the diary.�
�
but corrects the number of training days, and includes the signature of the commanding officer (if reporting less training days than provided on VA Form 21-8951)�
make the adjustment under EP 290 and clear the diary.�
�





















If the Veteran signs and submits the form……�
Then….�
�
but disagrees with the number of days without including the signature of the commanding officer (reports less training days than provided on VA Form 21-8951)�
initiate development for the signature of the commanding officer under EP 290 and clear the diary.  





If no response is received within 30 days, clear the EP 290 and send due process under EP 600.  


If the Veteran submits the form with the commanding officer’s signature verifying the change, then make the adjustment under the EP 290.�
�



Note:  If you have not cleared the diary when taking any of the above actions, the second run of the Batch Process will generate a work item.  If a work item is generated, while awaiting the signature of the commanding officer, it will be necessary to clear the work item, as well.





The second run of the Batch Process (60 days after the first run) will clear the diary and create an EP 820 work item which should prompt RO personnel to go into Virtual VA and pull the VA Form 21-8951 to process.





If the Veteran has not submitted VA Form 21-8951, clear the work item EP and initiate due process under EP 600.


If the Veteran has submitted VA Form 21-8951, follow the above listed procedures and be sure to clear the work item.


If action has already been taken, cancel the work item and annotate “no action necessary.”









































� HYPERLINK "http://darkroom.baltimoresun.com/wp-content/uploads/2013/02/00056081_H30502949.jpg" �� INCLUDEPICTURE "http://t1.gstatic.com/images?q=tbn:ANd9GcSlKMWtq1dLtR1XApxFGPdiFsfRKssHvnp4jmNNxMaLo3oWDPgB9lw-nBE" \* MERGEFORMATINET ����


According to groundhog Punxsutawney Phil, 


an early spring is on the way!!
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