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Policy (211)





Effective Dates for Grants of Service Connection under 38 CFR § 3.313





VA regulations in 38 CFR § 3.313 provide Vietnam Veterans, including those who served in the Navy aboard ships operating on Vietnam’s offshore waters, with a presumption of service connection for non-Hodgkin’s lymphoma (NHL).  





The May 2011 Compensation Service Bulletin Addendum notified regional office (RO) personnel that the definition of NHL now includes chronic lymphocytic leukemia (CLL) and small-cell lymphocytic (SLL) leukemia.  However, only CLL of the B-cell type is included, not the T-cell type. 





This is an interpretive change and is not considered a liberalizing law or VA issue under 38 CFR § 3.114. Therefore, the effective date for compensation will be the date of claim or date disability arose. This change will apply from the May 2011 Compensation Service Bulletin Addendum forward, and to all pending claims for B-cell CLL and SLL from Vietnam Veterans.  Additionally, the change does not provide a basis for considering a clear and unmistakable error (CUE) in prior final decisions. 





Procedures (212) 


Separation Date in Veterans Tracking Application (VTA) via VA Department of Defense Identity Repository (VADIR)    


 


VTA was recently enhanced to receive and display Integrated Disability Evaluation System (IDES) participant’s service information.  Currently, VA Department of Defense Identity Repository (VADIR) is pushing Service member’s separation date to VTA, which is then displayed on the Rating Activity/RO tab as VADIR Separation Date. 





The Disability Rating Activity Sites (D-RASs) are to utilize the User Defined Reporting function in VTA to identify IDES cases in which a separation date has been provided from VADIR, but no VA benefits date is shown in VTA. The D-RASs should run these reports, at a minimum, on a weekly basis.  Once the cases mentioned above are identified, the D-RASs must actively develop for any additional information needed to promulgate the final rating.





Training & Contract Exams (213)





Centralized Challenge Training Session (2011-6)  





The Training Staff rolled out the first 8 week Challenge Session for Veterans Service Representatives (VSRs) & Rating Veterans Service Representatives (RVSRs) at the following locations:  Baltimore, Waco, Seattle, Winston Salem, Cleveland, and Phoenix.  The training session was conducted from July 11 – August 31, 2011.  Significant aspects for each site are as follows:





The Baltimore Challenge site hosted 132 RVSR students and over 60 instructors and support personnel.  The students tackled Parkinson’s and multiple sclerosis cases, as well as a myriad of mental health claims.  Students were able to complete over 1400 rating decisions and deferrals out of the 1900 claims received.  


Several Regional Office (RO) Directors and Ms. Kim Graves, Eastern Area Director, visited the training site to speak with the students.  General Allison Hickey, Under Secretary for Benefits (USB), was the Key Note Speaker for the graduation ceremony at the Veterans Benefits Academy.





The Waco Challenge site hosted 133 RVSR students and over 30 instructors with additional assistance from Compensation Service Procedures Staff, Systematic Technical Accuracy Review (STAR), Site Visit Team and Waco RO.  The students worked 1,904 claims with an overall quality of 86%.  The students worked a myriad of mental health claims, most notably a Hanson’s Disease (leprosy) case worked by a trainee that required no changes.  





Ms. Beth McCoy, Central Area Director, visited three classrooms during Challenge training.  The guest speaker for the graduation ceremony was Ms. Bonnie J. Miranda, Associate Deputy Under Secretary for Management.





The Seattle Challenge site hosted 137 students.  The students worked a number of Nehmer cases, several multiple sclerosis cases with additional secondary conditions, and cases involving a higher level of SMC (R2).  Additionally, the students processed several CUEs that were not identified until the student began to review the claim.  The Seattle students completed 1,500 claims with an overall quality of 92%.  





Mr. Danny Pummill, Deputy Director for Policy & Procedures, Compensation Service, and Mr. Pat Prieb, Director, Seattle RO, provided remarks during the graduation ceremony.  The students also received a visit the previous week from Mr. Willie Clark, Western Area Director.





The Phoenix Challenge site hosted 21 students and eight instructors.  Students completed 376 claims with an overall quality of 94%.  The graduation speaker was Ms. Diana Rubens, Associate Deputy Under Secretary for Field Operations.





The Winston Salem Challenge site hosted both the RVSR and VSR curriculums.  There were 103 RVSR students and 40 instructors.  The RVSRs worked various types of claims and were able to complete 1,034 claims.  There were 26 VSRs and 15 instructors and assistance from various staffs. 





During VSR training students were taught students the entire scope of a VSR’s responsibility to both develop and promulgate awards.  The last two weeks of training was combined.  Students were able to work live cases for Pre-Determination as well as for Post-Determination. 


 


Mr. Terrance Meehan, Director of Employee Development and Training, was the guest speaker for the graduation ceremony.  Mr. Danny Pummill, Deputy Director for Policy & Procedure, visited the training site and spoke to students in each of the classrooms.  





The Cleveland Challenge site hosted 76 VSR students, 55 instructors, Central Office personal, claims assistance, and contracted staff.  Trainees not only learned development and promulgation, but also worked live claims.  Over the 8 week span, trainees received individual feedback on their progress from the instructors.  





Ms. Kim Graves, Eastern Area Director, visited the site to discuss progress and accommodations with the students.  Ms. Edna MacDonald, Deputy Director for Operations, Compensation Service, congratulated the trainees at the graduation ceremony. Her remarks focused on encouragement and challenged some of VA’s newest employees to understand the “why” of why we serve Veterans. 





Centralized Challenge Training Session FY 2012--8 Week Centralized Challenge Training Session (2012-1)





Challenge Session 2012-1 is scheduled to begin October 17, 2011.  Compensation Training Staff is planning for a total of 354 students, which will include 204 VSRs & 147 RVSRs.  The eight week training session will be conducted at the Baltimore Academy. 





Quality Assurance (214)





Rating Quality Call





The Monthly Rating Quality Call for September is scheduled for Thursday, September 22, 2011, at 2:00 PM EDT and will be moderated by the Quality Assurance Officer, Kathy Strickland.  Compensation Service will post the call-in information on the Calendar Page for September 2011, which can be accessed through �HYPERLINK "http://vbacodmoint1.vba.va.gov/bl/21/calendar/cal_month.asp?myMonth=0"��Compensation Service’s Home Page Calendar�.  Questions may be directed to the Quality Assurance mailbox at VAVBAWAS/CO/214B.





Completion Systematic Technical Accuracy Review (STAR) Reviews and Requests for Reconsideration


 


The STAR staff has now completed quality review of all the cases submitted to Nashville for review with June 2011 and earlier disposition dates.  We would like to remind stations to submit any outstanding STAR cases with October 10 - July 11 disposition dates as soon as possible so that the STAR staff can complete the review of your quality sample by September 30, 2010.    





As FY 2011 comes to an end, Compensation Service asks that stations immediately review all recently received STAR cases and submit any request for reconsideration for receipt by the Nashville Quality Assurance Staff no later than close of business on September 24, 2011.  





Meeting this timeframe may shorten the 30-day period for submitting reconsideration requests.  This shortened reconsideration period will apply to any recently reviewed cases with June 2011 and earlier disposition dates.  Reconsideration requests will not be considered for cases falling within these parameters if they are received after September 24, 2011.





This year, the 12-month cumulative period that will be assessed for the end of the year accuracy statistics for the ROs has been adjusted to cover cases completed between July 2010 and June 2011.  This action allows all reviews and reconsideration requests to be completed timely for Office of Field Operations (OFO) needs in assembling station performance data in mid-October.





Questions may be directed to the 214B mailbox at VABVAWAS/CO/214B.





� HYPERLINK "http://vaww.demo.va.gov/" \o "http://vaww.demo.va.gov/" �Disability Examination Management Office (DEMO)� 





Disability Benefit Questionnaires (DBQ)





Twenty-four additional Disability Benefit Questionnaires (DBQs) are slated to be available in Compensation and Pension Records Interchange (CAPRI) this week.  As a reminder, once DBQs are available in CAPRI, please start immediately using them for examination requests.  The DBQ switchboard will be updated once these additional DBQs are available.  





Compensation and Pension Records Interchange (CAPRI) Substation Codes Available





Currently in CAPRI, 2507 examination requests can be ordered at outbased sites, however they remain batch printed at the VARO.   Recent modifications to the CAPRI application now allow it to recognize substations subordinate to the parent VARO for the purposes of requesting and batch printing the 2507 examination requests. This is beneficial for Integrated Disability Evaluation System and other and other out-based VA Regional Office sites (mini-Veterans Service Centers / satellite offices). Compensation Service posted a � HYPERLINK "http://vbaw.vba.va.gov/bl/21/Systems/Docs/CAPRI_substation_code_guide.doc" \o "http://vbaw.vba.va.gov/bl/21/Systems/Docs/CAPRI_substation_code_guide.doc" �guide on requesting a substation code for CAPRI� on the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/Systems/capamie.htm" \o "http://vbaw.vba.va.gov/bl/21/Systems/capamie.htm" �Compensation Service CAPRI/AMIE page�.  If you have questions or need assistance, please contact the � HYPERLINK "mailto:215CAPRI.VBACO@va.gov" \o "mailto:215CAPRI.VBACO@va.gov" �VAVBAWAS/CO/215/CAPRI� e-mail box. 





Business Management (215)





Destruction of Erroneous Rating Decisions





When a rating decision is printed from RBA2000 the rating information is sent to the Corporate Database.  Therefore, when the VSR or RVSR identifies a rating decision as erroneous, prior to promulgation, he or she cannot simply destroy the hard copy rating decision.  Even if the rating decision is not promulgated, the information will remain in the corporate database.  This incorrect data may be promulgated when another claim is cleared resulting in erroneous payments to the Veteran.





The same RVSR who completed the rating must do the following:


pull the file back into RBA2000 and delete all issues,


go into the Master Record screen in RBA2000 to ensure the information is identical to what was on the most recent rating decision code sheet, and


return the file by selecting ‘Return to Files’.  





If a draft of the rating decision was uploaded to Virtual VA, ROs must also remove this from the e-folder.  





*Note that all rating decisions are uploaded to Virtual VA upon promulgation so any draft that is uploaded prior to promulgation should always be removed.


Welcome Fall!
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