[image: image1]           Compensation & Pension Service

Bulletin


February 2011 

[image: image2.jpg]


[image: image3.png]










Inside This Issue�
�



1





2











3�
� HYPERLINK  \l "Policy" ��Policy (211)


�Improper Special Adapted Housing (SAH) grants


Communication between the Board of Veterans Appeals (BVA) and VA Regional Offices (ROs) 


Agent Orange Exposure Among Naval Aviation Veterans of the Vietnam Era


Total Disability Ratings Based on Individual Unemployability (TDIU)– Methods to Submit VA Form 21-4140�
�





















4























5


�
�HYPERLINK  \l "Procedures"��Procedures (212)� 


Veterans Benefits Pamphlets (IS-1) must be provided to all Integrated Disability Evaluation System (IDES) participants 


M21-1MR Changes Released in January 2011


Proof of Nonpayment of the Economic Recovery Payment (ERP)


Pending End Product (EP) 290, National Instant Criminal Background Check System (NICS) Relief Requests


Release of Spanish Language Eligibility Verification Report (EVR) Forms   





� HYPERLINK  \l "Training" ��Training & Contract Exams (213)�


Centralized Challenge Training Session


Phase III (Home Station Training) Schedule  


Weekly Home Station Evaluations


National Training Curriculum (NTC) Online Evaluations�
�
�
� HYPERLINK  \l "Quality" ��Quality Assurance (214)�


Rating Quality Call


Fast Letters (FLs) 08-05, Controls to Minimize Compensation Benefit Overpayments, and 08-09, Prioritization and Processing of System-Generated Messages (Writeouts)


 �
�



6�



�HYPERLINK  \l "Business"��Business Management Staff (215)�


Compensation and Pension Records Interchange (CAPRI) Enhancements Coming This Month


Veteran Online Application (VONAPP) Portal in eBenefits.


�
�
�



�
�
            


Policy (211)





Improper Special Adapted Housing (SAH) grants


The Loan Guarantee Service notified  Compensation and Pension (C&P) Service it has found multiple cases where rating decisions improperly granted SAH when the Veteran did not appear to meet the established criteria.  Entitlement to SAH requires higher level disability, such that there must be evidence of loss or loss of use of an extremity(ies).  The issue of SAH should only be inferred if the Veteran meets the eligibility requirements.  Do not infer the issue simply to deny.


As a reminder, eligibility requirements for SAH include entitlement to compensation for permanent and total disability due to: 


Loss, or loss of use, of both lower extremities, such as to preclude locomotion without the aid of braces, crutches, canes, or a wheelchair, or


Blindness (light perception only) in both eyes with loss or loss of use of one lower extremity, or 


Loss or loss of use of one lower extremity together with residuals of organic disease or injury which so affect the functions of balance or propulsion as to preclude locomotion without the aid of braces, crutches, canes, or a wheelchair, or


Loss or loss of use of one lower extremity together with the loss or loss of use of one upper which so affect the functions of balance or propulsion as to preclude locomotion without the aid of braces, crutches, canes, or a wheelchair, or


Loss or loss of use of both upper extremities such as to preclude use of the arms at or above the elbow, or


Full thickness or subdermal burns that have resulted in contractures with limitation of motion of two or more extremities or of at least one extremity and the trunk.  


(See �HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Regs/Part3/3_809.htm" ��38 CFR § 3.809�)





Communication Between the Board of Veterans Appeals (BVA) and VA Regional Offices (ROs)





BVA notified C&P Service it has received multiple inquiries from field representatives related to C&P policy and procedures, such as in the case of Fast Letter (FL) 10-30, Substitution of Party in Case of Claimant’s Death.  


The October 2010 VSCM conference call bulletin provided contact information for two paralegal specialists at BVA who can assist with the reinstatement of a terminated Veterans Appeals Control and Locator System (VACOLS) record for the purposes of substitution claims.  Field representatives should direct any other inquiries, including policy and procedural questions, through the appropriate chain of command.  For questions irresolvable at the Regional Office (RO) level, please refer to the Frequently Asked Questions (FAQ) intranet homepage for guidance on submitting questions to C&P Service.


For other VACOLS issues, please refer to the VACOLS coordinator directory.





Agent Orange Exposure Among Naval Aviation Veterans of the Vietnam Era





During the Vietnam era, most naval aviation units were either carrier based or operated out of Western Pacific locations other than Vietnam, such as Guam or Okinawa.  However, some squadrons were based in Vietnam itself or aircraft elements of the squadron rotated in and out of Vietnam for temporary duty.  If a Veteran with naval aviation service files an Agent Orange exposure related disability claim based on service in Vietnam, and initial development does not provide evidence to support the required in-country duty or visitation, further development is required to comply with VA’s duty to assist.  Further development should include a Personnel Information Exchange System (PIES) O18 request to the National Personnel Records Center (NPRC) for the Veteran’s complete military records and/or a Defense Personnel Records Information Retrieval System (DPRIS) O43 request for unit research to the Army and Joint Services Records Research Center (JSRRC). 





An additional resource, which may support the claim and reduce processing time, is the official Navy website: Dictionary of American Naval Aviation Squadrons. This website contains the history of all attack squadrons, designated by the prefix “VA” and all strike fighter squadrons, designated by the prefix “VFA.”  The “V” designation is a holdover from the early days of flight and refers to a “heavier than air vehicle.”  The histories of other aircraft types are included but most Vietnam era Navy aircraft types are VA or VFA.  These histories describe unit locations, including Vietnam in-country rotations.  If the Veteran’s unit history shows Vietnam in-country rotation and the Veteran provides a lay statement of personal in-country service, then the presumption of exposure can be acknowledged.  This website will be added to the C&P Service Intranet Rating Job Aids link: Vietnam Era Navy Ship Agent Orange Exposure Development Site. In the meantime, the site can be accessed at: � HYPERLINK "http://www.history.navy.mil/branches/dictvol1.htm" ��http://www.history.navy.mil/branches/dictvol1.htm�.





Total Disability Ratings Based on Individual Unemployability (TDIU) – Methods to Submit VA Form 21-4140 





Veterans who are in receipt of TDIU are sent a VA Form 21-4140, Employment Questionnaire, each year.  The Veteran must fill out the form to report any employment income for the past year or to verify continued unemployment.  The regular certification of employment or unemployment is to insure that Veterans who receive TDIU continue to be eligible for the benefit.  Since the purpose of the document is for the Veteran to certify employment or unemployment, the Veteran’s signature is required.  As a result, the veteran may return the completed form to VA by regular mail, fax or, if the document is scanned, it may be attached to an email.  


 


Procedures (212)





Veterans Benefits Pamphlets (IS-1) must be provided to all Integrated Disability Evaluation System (IDES) participants  





Military Service Coordinators (MSCs) are reminded that at the time of the initial interview, all servicemembers referred to the IDES program must be provided with a copy of the pamphlet, Federal Benefits for Veterans and Dependants and Survivors (VA Pamphlet 80-10-01). 





As specified in the IDES Pilot Program Implementation Guide, MSCs must provide this pamphlet along with his or her own business card.  Additionally, they must show the servicemember how to use the pamphlet to locate important websites and additional contact information for other VA facilities.  ROs must ensure that all out-based MSCs are provided with sufficient stock of the current (2010) pamphlet.





M21-1MR Changes Released in January 2011





Recently, C&P Service released changes to the � HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/m21-1mr_main.htm" ��M21-1MR�:





The changes to M21-1MR, Part III, Supbart ii, Chapter 4, Files and Folder Controls reflect a variety of changes to procedures for folders,  


The changes to M21-1MR, Part VII, Chapters 1, 2, and 5, reflect changes to burial benefits, and


The changes to M21-1MR, Part VIII, Chapter 3, Rating reflect changes to payment of accrued benefits for the Veteran’s month of death


 


For a detailed list of all the changes made to these chapters, please refer to the Transmittal Sheet in the “Changes by Part” or “Changes by Date” link at the top of the MR main website.  





Proof of Nonpayment of the Economic Recovery Payment (ERP)





VA paid the one-time Economic Recovery Payment (ERP) of $250 to nearly 2 million beneficiaries.  Receipt of the $250 ERP reduces the Internal Revenue Service (IRS) Making Work Pay tax credit by the total amount of the ERP.   FL 10-33, Handling Requests for Proof of Non-Payment of the Economic Recovery Payment (ERP), provided instructions on requests for proof of non-payment for tax year 2009.  For the upcoming 2010 tax year, National Call Centers (NCCs), ROs, and the Nashville RO ERP team should update any proof of non-receipt letters to reflect tax year 2010 and follow the instructions in FL 10-33 for requests of proof of non-payment. 


VA employees who handle inquiries regarding non-payment should remember to: 


check all computer systems (Share Payment History Screen, Modern Award Processing-Development (MAP-D) notes, Virtual VA, etc.) to ensure the status of payment (e.g., issued, returned, or offset), and, 


check the Share Payment History Screen using the social security number of both the Veteran and beneficiary.





Pending End Product (EP) 290, NICS Relief Requests





On November 22, 2010, C&P Service released FL 10-51, Processing Requests for Relief From the Reporting Requirements of the National Instant Criminal Background Check System (NICS).  C&P Service also returned all pending NICS relief requests in its possession to the ROs, including centers. 





The FL, and corresponding C&P Service Bulletin of November 2010, instructed all ROs to establish a new end product (EP) 290 with a “NICS Relief Request” claim label and conclude all actions within 90 days of receipt of the claims folder.  





Please ensure that RO staff use a claim establishment (CEST) date of November 22, 2010 on any NICS relief request, and complete all actions no later than March 31, 2011.   





Release of Spanish Language Eligibility Verification Report (EVR) Forms  





In January 2011, C&P Service released 10 Spanish Language Eligibility Verification Report (EVR) forms.  All EVR forms, including the medical expense report and the letter to inform beneficiaries that VA has not received their EVR, are now available online at � HYPERLINK "http://vaww4.va.gov/vaforms/" ��http://vaww4.va.gov/vaforms/�.  


 


Training & Contract Exams (213)





Centralized Challenge Training Session 





Veterans Service Representative (VSR) (Combined Pre/Post) and Rating Veterans Service Representative (RVSR) Centralized Challenge training began on January 25, 2011 with the trainees departing on Friday, February 18, 2011. Approximately 237 VSR trainees and 119 RVSR trainees attended this session.  Classes are currently being held at the VBA Training Academy in Baltimore and the National Conference Center in Lansdowne, Virginia.  The next session (Session 2011-3) is scheduled from March 8 through March 31, 2011 at the VBA Training Academy in Baltimore for VSRs and at the National Conference Center in Lansdowne, Virginia for RVSRs.  The prerequisites for the March session are due to the C&P Training Mailbox not later than (NLT) 12:00 pm (EST) Tuesday, March 1, 2011.  





Phase III (Home Station Training) Schedule 


 


The C&P Service Training Staff has created a revised Phase III Home Station Training schedule.  ROs should follow this schedule once trainees come back from Centralized Challenge training.  The Phase III schedule provides a revised 20-week training schedule guide for Training Managers and Training Coordinators at each station.  The new Phase III schedule was posted to the C&P Training webpage Monday, February 14, 2011.  Training Managers and Training Coordinators should carefully review the new guide and schedule in order to identify recommended training as well as best practices of this 20-week curriculum.





Weekly Home Station Evaluations





FL 09-34, Revision of Challenge Training for Veterans Service Representatives (VSRs) and Rating Veterans Service Representatives (RVSRs), indicates that all stations are required to input weekly home station evaluations on the C&P Training website.  The Weekly Home Station evaluations track the Phase III Training conducted at each RO after trainees return from Centralized Challenge training.  These evaluations provide the C&P Service Training Staff with information used to:


identify changes needed to lessons and/or           schedules, 


track the progression of trainees after Centralized Challenge, and 


develop best practices on implementation of training. 


The location of these evaluations online is: C&P Training homepage> Evaluations tab (left-hand side bar)> RVSR/VSR Challenge option> select the option pertaining to training (RVSR, VSR Combined, VSR Pre-Determination, or VSR Post-Determination).





National Training Curriculum (NTC) Online Evaluations





FL 11-04, C&P FY 2011 National Training Curriculum (Formerly Core Technical Training Requirements/CTTR) for VBA Regional Office Personnel, identified new training curriculum requirements.  Trainers and trainees at each station should be inputting evaluations into our online NTC Evaluations.  These evaluations provide the C&P Service Training Staff feedback on the mandatory courses and identify additional courses needed by the field. The location of these evaluations online is: C&P Training homepage> Evaluations tab (left-hand side bar)> NTC (Formerly CTTR) option> select RVSR Evaluations, VSR Evaluations, or PMC VSR Evaluations.





Quality Assurance (214)





Rating Quality Call





The Monthly Rating Quality Call for February is scheduled for February 24, 2011, at 2:00 PM EST.  C&P Service will post the call-in information on the Calendar Page for January 2011, which can be accessed through � HYPERLINK "http://vbacodmoint1.vba.va.gov/bl/21/calendar/cal_month.asp?myMonth=0" ��C&P’s Home Page Calendar�.  Questions may be directed to the Quality Assurance mailbox at VAVBAWAS/CO/214B.





Fast Letters (FLs) 08-05, Controls to Minimize Compensation Benefit Overpayments, and 08-09, Prioritization and Processing of System-Generated Messages (Writeouts)





C&P Service conducts a quarterly review of payments identified as high-dollar to determine if these payments were improper.  The results of this analysis indicate, in part, that ROs are not always following the guidance outlined in FLs 08-05, Controls to Minimize Compensation Benefit Overpayments, and 08-09, Prioritization and Processing System-Generated Messages (Write-outs). 





Therefore, ROs are reminded of the guidance in FL 08-05, wherein the field is required to establish an end product (EP) 690 in addition to the control EP.  ROs will establish the appropriate control EP code in accordance with � HYPERLINK "http://www.warms.vba.va.gov/admin21/m21_4/appC.doc" ��M21-4, Appendix C� or � HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/m21-1mr_main.htm" \l "pt10_ch8" ��M21-1MR, Part X� during the initial review of the information.  The EP 690 is to help monitor timeliness in completing action on pending issues with potential overpayments.  This applies to such situations as prison match, fugitive felon match, dependency issues, etc. when due process is necessary for potential overpayments.  If no action is necessary in these situations, then clear the controlling EP, and do not establish an EP 690.  





ROs are also reminded of the current procedures for monitoring writeouts per FL 08-09.  VSRs must prioritize writeouts/800 series work items (WI) to prevent underpayments, overpayments, or potential financial hardships.  Following the guidance provided in � HYPERLINK "http://www.warms.vba.va.gov/admin21/m21_4/appC.doc" ��M21-4, Appendix C�, � HYPERLINK "http://vbaw.vba.va.gov/bl/21/M21-1MR/m21-1mr_main.htm" \l "pt10_ch8" ��M21-1MR, Part X�, and/or � HYPERLINK "http://vbaw.vba.va.gov/bl/21/publicat/Manuals/Part5/519.htm" \l "19.01" ��M21-1, Part V, Chapter 19�, VSRs must timely control and process these writeouts or WI.   To facilitate monitoring for timeliness in completing action on potential underpayments or overpayments, establish and maintain an EP 693 in addition to any other EP required.  The EP 693 must remain pending with any other controlling EP until all actions are complete.  If subsequent due process must be established, clear the controlling EP, but leave the EP 693 pending along with the EP 600 until all actions are complete.  (For additional information on EP 693, please refer to the “800 Series Work Items (WI)” article in the December 2010 VSCM Bulletin.)





The FLs and manual provide additional guidance for establishing the correct dates of claim for the EP 690 and 693.  Questions may be directed to VAVBAWAS/CO/214A. 





Business Management (215)





Compensation and Pension Records Interchange (CAPRI) Enhancements Coming This Month





Beta testing of the next version of CAPRI, is currently happening in Denver, San Diego, St. Paul, St. Petersburg, and Waco.  The following changes are included:





Report Builder functionality enhancement to allow users more flexibility when selecting reports to be added to the Report Builder.


Hospital Adjustment Reports can now be saved in a format that can be downloaded and imported into Microsoft applications such as Excel and Access.  


The Special Report for Pension/Aid and Attendance (A&A) now has the date range used in generating the report displayed in the header.


New priority exam types have been added to support the Benefits Delivery at Discharge (BDD) and Integrated Disability Evaluation System (IDES) programs, and the Automated Management Information System (AMIS) 290 reports have been modified to report on them.


The Fee Basis Community Nursing Home (CNH) reports are now accessible via CAPRI’s Reports screen, which should eliminate the need for VBA to access Automated Medical Information Exchange (AMIE). 


CAPRI is more in compliance with Section 508.


Miscellaneous defect and user enhancement requests have also been addressed.





Advanced Web Image Viewer (AWIV) 





 In the past, VBA employees had no way of viewing documents and images stored in the VHA VistA Imaging software without requesting hard copies from VHA.  The Advanced Web Image Viewer will now allow VBA users to view data from VistA Imaging via CAPRI’s VistAWeb tab.  Initial deployment of the AWIV component to VBA is complete and all CAPRI users should now have AWIV installed on their workstations.  However, AWIV will not allow us to view VistA Imaging data until the next version of VistAWeb is released.  The VistAWeb Development Team has informed C&P Service that the next version may be available in 3-4 weeks. More information will be released to the field as it becomes available.  Additionally, C&P Service is working on a desk reference guide to aid CAPRI users in understanding the new functionality that AWIV provides.  


 


If you have questions or require assistance, please contact the VAVBAWAS/CO/215/CAPRI e-mail box.





Veteran Online Application (VONAPP) Portal in eBenefits.





Sunday, January 30, 2011, marked the launch of a new VONAPP portal within eBenefits.  Users can establish an eBenefits account if they are registered in the Defense Enrollment Eligibility Reporting System (DEERS).  If users are not registered, they can still access VONAPP directly through the portal.  However, establishing an eBenefits account allows VONAPP users to access the application through the portal without having to log into VONAPP separately.  A new graphical user interface within VONAPP heightens the VONAPP user’s experience with a new look and feel. � INCLUDEPICTURE "cid:098245711@10022011-1FF1" \* MERGEFORMATINET ���








A Big “Thank You” to Our Founding Fathers!  Happy Presidents’ Day!
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